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I Introduction

File helper is a tool which helps user to effectively manage their Chatter files and attachments.
It can be used by Salesforce administrators to manage space utilization of Salesforce files and
attachments. User can monitor all released versions of a Chatter file and attachments with
detailed information like released date, space occupied, number of likes etc.

This app has four tabs:
1) My Documents

2) All Documents

3) User Data

4) Attachment Details

The first two tabs allow users to view details about Chatter files. User Data has consolidated
information about Chatter and Attachments. Attachment Details tab has information about
space consumed by user for Attachments.

The user may delete multiple Chatter files along with their revisions together.

P How To Install

File Helper, is available as a free app in AppExchange. This guide will walk you through installing File
Helper into your Salesforce Org.

1. Click on ‘AppExchange’ from list of application at right top corner of your page.
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On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Learn Content
Force.com Home about Installing Packages
Society For Child Development
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development” and are not deployed to yo
Administer users. This allows you to test and customize before deploying. You can deploythe components individually using the other features in setup or as a group by clic{g® ;
Deploy.

[* Manage Users
[+ Manage Apps
(¥ Company Profile To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses
[¥) Security Controls

Depending on the links next fo an installed package, you can take different actions from this page

2. Type ‘File Helper’ in AppExchange search box.
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3. Click on ‘File Helper’.
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4. Click on the “Get IT Now” on the product listing of AppExchange.
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File helper is a tool which helps user to effectively manage their Chatter files and
attachments. It can be used by Salesforce administrators to manage space utilization of
Salesforce files and attachments

5. Answer the question’s asked for installing the App.
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To get this app. select one of the below options

Log in to the AppExchange | don't have a login
Use your Salesforce credentials Continue as a guest

Even if you plan to install into your sandbex. first login to the AppExchange using your production credentials.

6. As per the requirement install the app either in Sandbox or Production.
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I} How would you like to continue?

&7 Install in production
Includes active, trial or developer orgs

|2 Install in sandbox
Testin a copy of your production org

7. Check the checkbox for Terms and Condition and proceed by clicking on Confirm and Install

8.

button.
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Almost there!

0 Before installing, please review the customization guide to familiarize yourself with the installation and

configuration steps for this application

WHAT YOU ARE INSTALLING WHERE YQU ARE INSTALLING
PACKAGE ORGAMIZATION

File Helper Astrea IT Services
VERSION EDITION

File Helper (1.1 /1.1.0) Developer
SUBSCRIPTION USER NAME

Free kumar@astreait.com
DURATION

Does Not Expire

NUMBER OF SUBSCRIBERS

Site-wide

@ave read and agree to the terms and conditions .

Cancel Install | Back to previous step i C———

Enter your credentials again for confirmation.
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ser Name

Password

Log in to Salesforce

[ Remember User Name

Forgot your password? | Sign up for free.

N

Copyright ® 2000-2014 salesforce.com, inc. All rights reserved.

9. Click on ‘Continue’ to proceed with the installation.
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Package Name  File Helper

Force.com Home Version Hame 1.1

Version Number 1.1

Administer Publisher  undefined

(» Manage Users Description Ik

[» Manage Apps

(¥} Company Profile ancel
(»] Security Controls

(») Domain Management Package Components
(¥} Communication Templates ¥ Pages (5)
(¥ Translation Workbench
® Data Management Action Component Hame Parent Object Component Type Installation Notes
(+) Mobile Administration Create ShowContentVersionVF visualforce Page This is a brand new component.
[+ Desktop Administration Create ShowChatterDocvf Visualforce Page This is a brand new component.
[+ Email Administration Create ShowlyChatterDocyf Visualforce Page This i a brand new companent
[»] Google Apps

A Create AttachmentUsage Visualforce Page This is a brand new component.

Create UserDacumentvF Visualforce Page This is a brand new component.

Build

10. Follow Step 1 to 3.

Force.com Home

Step 1. Approve Package Al Step 1 of 3
Administer

These seffings control the access that s-controls and other components in this package have to standard objects via the AP The access will still be constrained by the users profile. You can view
(¥ Manage Users and edit the package AP| access to standard objects after the package is installed from the package detail page. Tell me more
(¥ Manage Apps

* Company Profile Package Custom Objects
™ Sz e This Package will have the users access (via the API) to all Custom Objects in your Organization.
3 Domain Management
[ C Object
(+] Translation Workbench ’ i
(3 Data Management Read Create Edit Delete Read Create Edit Delete
(+] Mobile Administration Accounts g o eas g o W
(%) Desktop Administration
(+) Email Administration Assets v v Leads v v v ¥
v/ Google Apps Campaigns o W R Opportunities e A
Build Cases v v v v Price Books o of o o
[+ Customize ErmEE Ca A Eodicis v
= @ Contracts oy o s o PushTopics o W W o
[+ Develop

Schema Builder Documents s o o Solutions s o

Canvas App Previewer

Installed Packages General User Permissions

AppExchange Marketplace This Package will be able to use all ofthe General User Permissions from the user's Profile

Critical Updates

Administrative Permissions

. This Package will be able to use all of the Administrative Privileges from the users Profile
Menitor

cemmem =
Imoorts
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11. Click On the ‘Install’ Button.

Home Chatter Profile People Groups Files Custom tests OppurtunityByProducts Products Ideas Comments =

Quick Find Q ‘ Package Installer Help for this Page @

File Helper

Expand All | Collapse Al

Force.com Home
Step 3. Install Package Step 3 of 3

Administer
The ﬂkkage is ready to be installed. Click Install to continue
(»] Manage Users

(] Manage Apps

[»] Company Profile Previous Cancel

[»] Security Controls

+/ Domain Management

(¥} Communication Templates
[»] Translation Workbench

(»] Data Management

(¥} Mobile Administration

The steps so far are similar to installation steps of any app from AppExchange. The next steps
are specific to File Helper.

Please refer User Manual for further information.
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