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Installation 
 

Step 1: Install Package 
 
 Go to AppExchange, click on the “Get It Now” button on the “BoonPlus Renewal Management Free” page. 
 

 
  

 Select an org for the installation. 
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 Click on the “Confirm and Install” button. 
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 Click on the “Continue” button on the “Package Installation Details” page. 

 

 
 

 Click on the “Next” button on the “Step 1” page. 
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 Click on the “Next” button on the “Step 2” page. 
 

 
 

 Click on the “Install” button on the “Step 3” page. 
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 Package Installation Complete. 
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Step 2: Page Layout Customization 
 
 Administrator needs to add the Renewal Management fields to the Product, Opportunity, Opportunity 

Product page Layout before the Users can start using the Renewal Management Application, see the 
screenshots below for the examples. 

 
 Renewal Management Information section on the Product Page Layout 

 

  
 
 Renewal Management Information section on the Opportunity Page Layout 

 

 
 

 Renewal Management Information section on the Opportunity Product Page Layout  
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Step 3: Configure the “Renewal Management” Application 
 

 Go to Your Name > Setup > App Setup > Deploy > Installed Packages > BoonPlus Renewal 
Management Free > Configure 

 Read the inline help for the definition of each field. 
 See the screenshot below for the example. 
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Step 4: Test the Installation 

 
Scenario 
A Network Device company provides network solution for enterprises and data centers around the globe. Their 
solution includes hardware devices (Chassis, Modules, Accessories, etc.) and standard support. Now this 
company wants to use “BoonPlus Renewal Management Free” to create “Renewal Opportunities” based on the 
Opportunity Product Line Items in their Opportunities. 
 

 On 6/1/2012, a new customer wants to order 1 x Chassis, 2 x Modules, 4 x Accessories plus 1 year of 
standard support, what does the Sales/Renewal Rep need to do to generate the Renewal Opportunity? 
 

Solution - Part I (Done by the Administrator) 
 

 Add “Chassis”, “Module” and “Accessory” as new Products  
 

 Add “Standard Support” as a new Product and configure its Renewal Management Settings 
 Follow the screenshot below and create a Product record for “Standard Support”. 
 Since “Standard Support” is a Product for the new orders only, another Product “Standard Support – 

Renewal” needs to be created and set as the “Renewal With (A Different Product)” in this Product. (Note: 
Both products must be added to the same Price Books) 
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Solution - Part II (Done by the Sales/Renewal Rep) 

 

 Create an Opportunity and configure its Renewal Management settings 
 The Sales/Renewal Rep should follow the screenshot below and create the opportunity. 

 

 
 

 Add products to this opportunity. 
 

 
 
 

 Click on the “Run Renewal Management” checkbox and Save. 
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Results 
 

 New records created by “Renewal Management” 
 1 x Renewal Opportunity. 
 1 x Renewal Opportunity Product. 

 
Note: Administrator can add the following related lists (Renewal Opportunities & Renewal Opportunity 
Products) to Sales/Renewal Rep’s Opportunity page layouts. 
 

 
 

 Renewal Opportunity 
The Renewal Opportunity Name is “Close Date” + “Renewal - ” + “Created From Opportunity Name”. 
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 “Standard Support - Renewal” Renewal Opportunity Product 
 

 
 


