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Installation Instructions

These steps will guide you through integrating your SalesForce account with eLoop. Once the package has been
installed you will be able to send and measure your campaigns from SalesForce. Once you have completed your install,
please see our How to Guide for instructions on getting started. If you have any questions during the install process,

please contact us at service@goldlasso.com.

1. Go to the Gold Lasso AppExchange listing and click the “Get It Now” button to begin the installation process.

salesforce.com | Customer Resources | Developer Force
appexchange;

the cloud computing marketplace

Home QLYI:EN Services | Publishing = MY SAVED LIST Login or Register

Categories: Communications, High Tech, Marketing > Demand Generation, .
Marketing > Mass Emails [ £] & | K More

©apps O services eLoop - Value-Based Email Marketing from Gold Lasso

S App by Gold Lasso 11/15/2010

Popular Categories
Unlock the value of your SalesForce R
subscription with a free integration Never ¢ Paid

ChatterExchange Pt g .

to one of the most powerful yet Reviewed & Support
Dashboards & Reports cost effective email marketing
Project Management solutions available. Seamless Add To Saved
Mass Emails automation of advanced email

marketing campaigns is just a dlick
Accounting/Finance Sy (Write the first)

View More »

2. Enter your salesforce.com login and password to begin the package installation process.

3. Agree to the terms and conditions by checking the box for “I have read and agree to the terms & conditions” and click
the “Install button.

Confirm Installation Salesforce.com Inc. is not the provider of this

application but has conducted a limited security
eLoop - Value-Based Email Marketing from Gold Lasso review. Please click here for detailed information on
App by Gold Lasso what is and is not included in this review.

Installation Instructions

Thank you for your interest in installing eLoop - Value-Based Email Marketing from Gold Lasso. Please take the following steps to install this application:

1. Review the application and subscription information to understand what you are installing.

2. Review the organization and user information to ensure that you are installing this application in the right environment.

3. Read and agree to the terms & conditions.

4. Click the Install button to start the installation process.

What You Are Installing Where You Are Installing
Package: eLoop - Value-Based Email Marketing from Organization: ~ Gold Lasso, Inc.
Gold Laseo Edition: Developer Edition

brigsms o0g (SO Uik sl ou V2 18 ) User Name:  mwsfdeveloper@goldiasso.com
Subscription: Free (Logout and try again as a different use)
Duration: Does Not Expire
Number of Site-wide

Subscribers:

) I have read and agree to the terms & conditions.
£



NOTE: This will bring up a dialog box to verify your password. Once you have verified your password click the “Submit”
button to continue.

Close [
Please verify your Password
To protect your account, you need to confirm your Password.

Password: |

4. Click the “Continue” button once you have read the Installation Details.

30 Days Remaining | Subscribe Nowl

Michael Weisel v Help & Training Sales v

Home Chatter Leads Accounts Contacts Reports Products Forecasts +
B Package Installation Details L Ll L
») My Personal Information
+) Email Package Name  eLoop
) kmport Version Name  eLoopSF 1.4
» Desktop Integration Version Number 1.4
») My Chatter Settings. Publisher  Gold Lasso
Description
App Setup
») Customize M
*) Create Package Components
*| Develop
View Installed Packages Yhede it
Critical Updates Action Component Name. Parent Object Component Type Installation Notes
Create nbResponse Email_Results_c Custom Field This s a brand new component.
Administration Setup Create TotalOpens. Indiviual_Results__c Custom Field This s a brand new component.
+ Manage Users Create Date Indiviual_Results__c Custom Field This is a brand new component.
») Company Profile Create nbOpened Email_Resuits_c Custom Field This is a brand new component.
» Security Controls Create Total Opens. GoldlassoEmailResults__c Custom Field This is a brand new component.
&) Communication Tempistes Create nbBadEmail Email_Results_c Custom Field This Is a brand new component.
e ori o Creats Opt-Outs Total GoldlassoEmailResults_c Custom Field This is a brand new component.
») Data Management =
) Monitoring Create Total Bounces Indiviual_Results__c Custom Field This is a brand new component.
+/ Mobile Administration Create Recipients GoldlassoEmailResults__c Custom Field This is a brand new component.
»/ Desktop Administration Create messageld Email_Resuts_c Custom Field This is a brand new component.
*' Email Administration Create nbMessage Emall_Results__c Custom Field This is a brand new component.
&} Google Apps Create Total Clicks GoldlassoEmailResults__c Custom Field This is a brand new component.
Create nbSoEror Email_Results_c Custom Field This s a brand new component.
Checkout Create Friends Forwarded GoldlassoEmailResults__c Custom Field This s a brand new component.
Checkout Summary Create GoldLassoFromAddress GoldlassoEmailResults__c Custom Field This is a brand new component.

5. Click the “Next” button to approve the APl access.

30 Days Remaining | Subscribe Now!

Michsel Weisel v  Help & Training Sales -

Home Chatter Leads Accounts Contacts Reports Products Forecasts  +
Personal Setup Package installer Help for this Page @
»/ My Personal Information elLoop
> Emall
ilinort Step 1. Approve Package APl Access Step 10f2
+ Desktop Integration
+/ My Chattor Settings
These settings control the access that s-controls and other components in this package have via the API. stil the user's profie. You can the package API access to standard objects after the
package ' installed from the package detail page. Tell me more.
App Setup
» Customize Package Custom Objects
» Create Components in this package wil have the users full API access to the following custom objects included in the package:
&) Develop « Email Results
+ GoldlassoEmailResults

View Installed Packages S e Tretre

Critical Updates « Indwival Results
Administration Setup Extended Object Permissions
* Manage Users Read Croate Edit Deleto Read Create Edit Delete
+) Company Profile Accounts Wses
» Security Controls
* Communication Templates Asasts Lsads
+ Translation Workbench . o
+) Data Management o o
» Monitoring Cases Price Books
» Moblle Administration
+) Desktop Administration Ceaiels )
» Email Administration G ———
* Google Apps

Documents

Checkout

G s 5 General User Permissions

‘This Package will be able to use all of the General User Permissions from the user's Profile.

Administrative Permissions
‘This Package will not be able to use any of the Administrative Privileges from the user's Profile.




6. Click the “Install” button to install the package.

30 Days Remaining  Subscribe Now!

Michasl Weisel v  Help& Training | Sales v

Home Chatter Leads Accounts Contacts Reports Products Forecasts  +

Personal Setup Package installer Help for this Page @
+ My Personal Information eLoop

» Email

=
+) Desktop Integration e Sy

+ My Chatter Settings

The package is ready 1o be installed. Click Instail o continue.

App Setup
+) Customize ,'i""""t‘,c‘"“‘
+ Create
*/ Develop
View Installed Packages
Critical Updates

Administration Setup

+) Monitoring
+/ Moblle Administration
+) Desktop Administration
+) Emall Administration

* Google Apps

Checkout
Checkout Summary

7. Click the “Deploy Now” button to perform the final steps in installing the Gold Lasso eLoop app.

30 Days Remaining | Subscribe Now!

Michael Weisel v  Help & Training Sales. Y
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e ot Install complete PSR D
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* Import ‘The final steps in the install process are to:
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*/ My Chatter Settings 2. Set the Running User for any ; by default, it is set o you.
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5. 8.
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8.
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8. Click the “Deploy” button to finish the installation.

30 Days Remaining | Subscribe Now!

Michael Weisel v Help & Training Sales v

Home Chatter Leads Accounts Contacts Reports Products Forecasts +

Personal Setup Dep|°y Package Help for this Page @
+ My Personal Information
+ Email

+) Import

S e - Package Components

+ My Chatter Settings. Action Name Parent Object Type

Click Deploy to make Custom Objects, Workfiow Rules, or Custom Report Types in this their profile.

Custom Object
Custom Object
Custom Object

App Setup
» Customize
+) Create

+ Develop

View Installed Packages
Critical Updates.

Administration Setup

30 Days Remaining | SUDSCHIDS NOw! |

Michael Weisel v Help & Training Sales v

Home Chatter Leads Accounts Contacts Reports Products Forecasts +

Personal Setup Package Details Help for this Page @

e eLoop (Managed)

5 Eman « Back to List: Custom Object Definitions

* Import Installed Package Detail Uninstall | Deploy | Show Dependencies

» Desktop Integration Package Name  eLoop Version Number 1.4

» My Chatter Settings Language  English First Installed Version Number 1.4

Version Name  eLoopSF 1.4 Package Type  Managed

App Setup Namespace Prefix  goldlasso APIAccoss  Restricted [Disable Restrictions)

S Publisher  Gold Lasso Modified By  Michael Weisel, 117212010 12:02 PM

2 Croate Description

%) Develop Installed By Michael Weisel, 11/272010 12:02 PM

View Installed Packages Uninstall || Deploy | | Show Dependencies
Critical Updates
Package Components

Administration Setup

+ Manage Users Adten Nems St Oljeck Type

+) Company Profile Average Click Through Rate Report

» Security Controls Average Completed Transmission Report

» Communication Templates Average Open Report

» Translation Workbench Budgeted Profit Report

* Data Management CCMD Campaign ID Email Results. Custom Field

&) Monitoring Campaign GoldiassoEmailResuits Custom Field

+/ Mobile Administration eas pe e

+) Desktop Administration

» Email Administration Company Performance Dashboard Dashboard

5) Google Apps Complete Opt-Outs GoldassoEmailResults Custom Field
Co Transmission GoldiassoEmailResults Custo Field

Checkout Contact Indiviual Resuits Custom Field

e Date Indiviual Results Custom Field

Deiiverabilty Rate Report
Email Results Custom Object
Email Results Layout Email Results Page Layout
Eriends Forwarded. GoldiassoEmailResults Custom Field
GoldLassoCampaignid. GoldiassoEmailResults Custom Field




In order to utilize all of the functionality that the eLoop SalesForce integration has to offer, you must first setup your
SalesForce instance with the necessary custom objects. The following instructions explain how to modify the SalesForce
page layouts to display the integration.

Campaign Section Setup (for all accounts other than Enterprise, Unlimited or Developer)

NOTE: If you have an Enterprise, Unlimited, or Developer SalesForce account you may skip to the 5-minute Quick Setup

section.
1. Click on your name at the top right of the screen and choose “Setup” from the drop down menu.

2. Under the “App Setup” section in the left column, choose the “Customize” option, and then choose the “Campaigns”
option and finally the “Page Layout” option.

Home Campaigns Leads Contacts Reports Dashboards elLoop User Settings +

Personal Setup Personal Setup Help for this Page @
»/ My Personal
» Emall My Personal Information
»/ Import
+ Edit your information, language, time zone, quota, or sales team + Customize your tabs and related lists
»| Desktop Integration
+ Change your password « Grant login access to your administrator or salesforce.com Customer Support
» Reset your security token +Manage the visibility of your calendar to other users
App Setup « Create or edita personal group « Edit your reminder settings
2 Customize
»/ Tab Names and Labels Emalil
*/ Home + Change your outgoing email settings = Change your outgoing Stay-in-Touch email settings
» Activities + Create or edit an email template
& Campaigns
Fields Import
palliziopiRuis * Import your data from Outlook, ACT!, etc.
Triggers

Page Layouls > Desktop Integration

Search Layouts
Buttons and Links
Record Types
Campaign Influence
»/ Campaign Members

+ Salesforce for Outlook * Remove records from your Force.com Connect Offline Briefcase
* Download Force.com Connect Offline + Define your Force.com Connect Offline Briefcase settings

Getting Started

» Leads + Take Sales Representative Fundamentals Online Training
»/ Accounts » Take Customer Support Fundamentals Online Training

¥ Contacts « Take Campaign Management Online Training

»! Opportunities + Tips & Hints for Sales Reps

» Quotes New! * Tips & Hints for Support Reps

»| Forecasts * Tips & Hints for Activities

»| Cases

NOTE: If the “Enhanced Page Layout Editor” video pops up, close that window to continue.
NOTE: The next step will only apply if you have other page layouts saved. If you are using a fresh account, skip to step 4.

3. From the “Campaign Page Layout” screen, choose the “Edit” option to edit the layout for the campaign section.

Campaign Page Layout Help forthis Page @

This page allows you to create different page layouts to display Campaign data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Campaign Page Layouts New | | Page Layout Assignment

Action Page Layout Name Created By Modified By
Del Campaign Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/4/2010 1:39 PM



4. From the left navigation section within the campaign layout, choose the “Buttons” option to display the available
buttons.

Campaign Layout v Mini Page Layout Mini Console View | Video Tutorial Help for this Page &

| Save v | Quick Save | Preview As... v | Cancel | | £ Undo | 74 Redo | [] Layout Properties |

@, Quick Find| Bution Name ®
B Advanced Setup Manage Members
n
% Clone Send eLoop Campaign
Custom S-Controls — —
o ri
Related Lists o
Edit Submit for Approval

5. Select “Send eLoop Campaign” and drag it to the section labeled “Custom Buttons” located below the “Campaign
Sample” bar.

Campaign Layout v Mini Page Layout Mini Console View | Video Tutorial Help for this Page @

| save v | Quick Save | Proview As... ¥ | Cancel | | 4 Undo | 7 Redo | | [5] Layout Properties |

Qauiokind .

Advanced Setup Manaos Membaa

Clone Send eLoop Campaign
Custom S-Controls

Delete Sharm
Edit

Related Lists

Campaign Sample

Highlights Panel

Customize the highlights panel for this page layout.

Campaign Detail 3 = Standard Buttons Custom Buttons
| Edit| | Delete || Clone || Sharing | Manage || Advanced Setu| | Send eLoop C: |

6. From the left navigation section within the campaign layout, choose the “Custom Links” option.

| Save v | Quick Save | Preview As... ¥ | Cancel | | £ Undo | "Redorl“i Layout Properties |

Fields @, Quick Find| Custom Link Name ®
Bu
fms\—gj +F]Blank Space View eLoop Campai...
eLoop Campaign St...
Custom S-Controls = T
Related Lists Soemthiaiobe

Send eLoop Campaign

7. Select “Send eLoop Campaign” and “eLoop Campaign Status” and drag each of them to the “Custom Links” section.

| save v | Quick Save | Proview As... ¥ | Cancel | | 4 Undo |73 Redo | [ Layout Properties |
| ¥ Redo )

Fields @, Quick Find| Custom Link Name *
Buttons =

Custom Links -

Custom S-Controls

Related Lists

ption  Sample Description
| ——

7 Custom Links (Header visible on d
Send eLoop Campaign

eLoop Campaign Status



8. From the left navigation section within the campaign layout, choose the “Related Lists” option.

Save Y | Quick Save @ Preview As... ¥ Cancel ¥\ Undo || 7} Redo [=] Layout Properties

Fields @, Quick Find| Related List Name %

Butions Activity History Campaign Members Opportunities
Custom Links A . o
l Approval History ! Content Deliveries ‘

Cus! ontrols P g
chmentf eLoop Campaign Re...
elated Lists Py
T 7 | Open Autivis

9. Select “eLoop Campaign Results” (some portions of the text may be cut off) and drag it to the section directly below
the “Custom Links” section.

Save ¥ Quick Save @Preview As... ¥ | Cancel 4\ Undo || 7y Redo || Layout Properties

Fields @, Quick Find| Related List Name x

Buttons

Activity History [ ign Members o
Custom Links l“’ I Hiatory resry ]
proval His iveries
Custom S-Controls Nciea G SR —
chment eLoop Campaign Re...
Relsted Lists
Campaign Hierarchy | Open Activilies

Description Sample Description

i Custom Links (Header visible on detall only)
Send eL.oop Campaign
elLoop Campaign Status

/ eLoop Campaign Results
eLoop Campaign Results

mple eLoop Campaign Results

NOTE: When you’re dragging the object a green check box designates an area that the object can be placed.

Leads Section Setup

10. Under the “App Setup” section of the left column, choose the “Customize” option, and then choose the “Leads”
option and finally the “Page Layout” option.

Home Campaigns Leads Contacts Reports Dashboards elLoop User Settings +

Personal Setup Lead Page Layout Help for this Page @
» My Personal Information
+) Emall This page allows you to create different page layouts to display Lead data.
T After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.
») Desktop Integration
Lead Page Layouts New  Page Layout Assignment
App Setup Action Page Layout Name. Croated By Modified By
L, : Michael Weisel, B
© Customize Edit| Del  Lead (Marketing) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/4/2010 1:46 PM
» TabNames and Labels Edit| Del  Lead (Sales) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/4/2010 1:47 PM
» Home Edit| Del ~ Lead (Support) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/4/2010 1:47 PM
»| Activities Edit| Del  Lead Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/4/2010 1:59 PM
» Campaigns
0 Leads
Fields

Validation Rules

Setings.
Buttons and Links
Lead Processes

NOTE: Users with previously-saved layouts should follow this step. Users with fresh accounts should skip to step 12.



11. From the “Lead Page Layout” screen, choose the “Edit” option to edit the lead layout for the Lead section.

Lead Page Layout ek s oo
This page allows you to create different page layouts to display Lead data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Lead Page Layouts _New | | Page Layout Assignment
Action Page Layout Name Created By Modified By
Edit| Del  Lead (Marketing) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/4/2010 1:46 PM
Edit| Del  Lead (Sales) Layout

Michael Weisel, 1/22/2010 8:27 AM

Michael Weisel, 11/4/2010 1:47 PM
Edit| Del___Lead (Support) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/4/2010 1:47 PM
Edit| Del  Lead Layout Michael Weisel, 1/22/2010 8:27 AM

Michael Weisel, 11/4/2010 1:59 PM

12. From the left navigation section within the lead layout, choose the “Buttons” option to display the available buttons

Mini Page Layout Mini Console View | Video Tutorial Help for this Page @
| save v | Quick Save | Preview As... ¥ | Cancel || £ Undo | 7 Redo || [5] Layout Properties
Fii Qaukrnal oo Nome | x
@ Clone Find Duplicates
orTCInks
Convert Send Single Lead ...
Custom S-Controls — e
Related Lists = =
Edit Submit for Approval

13. Choose “Send Single Lead eLoop Campaign” and drag it to the “Custom Buttons” section (some portions of the text
may be cut off).

Mini Page Layout Mini Console View | Video Tutorial Help for this Page @

| save v | Quick Save | Preview As... ¥ | Cancel || £ Undo | 74 Redo | || [5] Layout Properties |
Fs OO
B Clone Find Duplicates

Convert
Custom S-Controls i —

o i

Related Lists =

Edit Submit for Approval

I SSSSSS—S—————

Lead Sample

Highlights Panel
Customize the highlights panel for this page layout.

Lead Detail - Standard Buttons - Custom Buttons

|Edit|| Delete || Convert| | Clone || Sharing || Find \&nd Single Lead C via eLoop |
T —. o —

14. From the left navigation section within the lead layout, choose the “Custom Links” option.

l{'s.vo v | Quick Save | Proview As... ¥ | Cancel | | £ Undo | 7 Redo | |

| Layout Properties
Fields @, Quick Find| Custom Link Name x
S Send Single Lead ...
CustorTS=Controls

Related Lists




15. Select “Send Single eLoop Campaign” and drag it to the “Custom Links” section.

| Save v | Quick Save = Preview As.. ¥ | Cancel | = £ Undo /3 Redo | [ Layout Properties

Fields @ Quick Find| Custom Link Name *

Buttons T

Custom Links -
Custom S-Controls

Related Lists

i System Information (Header visible on edit only)
£ Created By Sample User £ Last Modified By Sample User

i Description Information (Header visible on edit only)
Description Sample Description

ﬁstum Links (Header visible on detall only)
Send Single Lead
Campaign via eLoop

16. From the left navigation section within the campaign layout, choose the “Related Lists” option.

Save v Quick Save | Preview As... ¥ | Cancel ¥\ Undo | 73 Redo [ Layout Properties

| Fields @, Quick Find| Related List Name x

Buttons

Activity History HTML Email Status
Custom Links . —
[Appm.l History || Indiviual Results
Shisian is Campaign Hist Notes & Attachments
mpaign Histo
Related Lists it v |[lickad e z

Content Deliveries a-pon M(};iﬁ;l

17. Select “Individual Results” (some portions of the text may be cut off) and drag it to the section directly below the

“Custom Links” section.

Save Y Quick Save | Preview As.. ¥ Cancel | £ Undo 73 Redo [=] Layout Properties

Fields @, Quick Find| Related List Name %

IS Activity History HTML Email Status
Custom Links === ([ indiviual Rosults

Approval History iviual Resul
Custom S-Controls et Tt - -
REEE 15 mpaign History Notes & Afiac

Content Deliveries Open Activities

i System Information (Header visible on edit only)
£ Created By Sample User ) Last Modified By Sample User

i Description Information (Header visible on edit only)
Description Sample Description

i Custom Links (Header visible on detall only)

Send Single Lead
Campaign via eLoop

" Indiviual Results New
eLoop Campaign Results for Individual
e eLoop Campaign Results for Indivi

NOTE: When you're dragging the object a green check box designates an area that the object can be placed.

NOTE: Repeat steps 11 through 17 if you would like to customize the Leads section for Marketing, Sales, or Support (see
image in step 11)



Contacts Section Setup

18. Under the “App Setup” section, choose the “Customize” option, and then choose the “Contacts” option and finally
the “Page Layout” option.

Personal Setup Contact page Layout Help for this Page @
»/ My Personal Information
5 Email This page gllwvs you to create different page layouts (9 display Contact data. '
S After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.
»| Desktop Integration
Contact Page Layouts New | | Page Layout Assignment
App Setup Action Page Layout Name Created By Modified By
© Customize Edit| Del ~ Contact (Marketing) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/6/2010 7:33 AM
+ TabNames and Labels Edit| Del  Contact (Sales) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/5/2010 7:33 AM
» Home Edit| Del  Contact (Support) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/6/2010 7:33 AM
»| Activities Edit| Del  ContactLayout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/10/2010 4:22 AM
»/ Campaigns
» Leads
»/ Accounts
B Contacts
Fields

Related Lookup Filters
Validation Rules
Triggers

Page Layouts
Seal ayou!
Buttons and Links

Note: Only users with previously-saved layouts will need to do this step. All others skip to step 20.

19. From the “Contact Page Layout” screen, choose the “Edit” option to edit the contact layout for the contact section.

Contact Page Layout Holpfor this Page @

This page allows you to create different page layouts to display Contact data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Contact Page Layouts _New | | Page Layout Assignment
Action Page Layout Name Created By Modified By
Edit| Del ~ Contact (Marketing) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/6/2010 7:33 AM
Edit| Del ~ Contact (Sales) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/5/2010 7:33 AM
Edit| Del __Contact (Support) Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/5/2010 7:33 AM
Edit| Del  Contact Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/10/2010 4:22 AM

20. From the left navigation section within the lead layout, choose the “Buttons” option to display the available buttons.

Mini Page Layout Mini Console View | Video Tutorial Help for this Page @

Save Y Quick Save | Preview As.. ¥ Cancel ¥ Undo | 73 Redo || Layout Properties

Clone Edit Request Update View Customer Por...
Delete Enable Customer P... Send Single Conta... View Partner User

Custom S-Controls

Disable Customer ... Enable Partner Po... Sharing View Self-Service
Related Lists

Disable Partner User Enable Self-Service Submit for Approval




21. Choose “Send Single Campaign eLoop Campaign” and drag it to the “Custom Buttons” section (some portions of the
text may be cut off).

Contact Layout v Mini Page Layout Mini Console View | Video Tutorial Help for this Page &

| Save v | Quick Save | Preview As.. ¥ | Cancel | £ Undo @7 Redo | (=] Layout Properties

Clone Edit Reg ad View Customer Por...

m Linl e
Custom Links Delete Enable Customer P... (| Send Single Conta... ) View Partner User
Custom S-Controls

Disable Customer ... Enable Partner Po... View Self-Service

Disable Partner User  Enable Self-Service | Submit for Approval

Related Lists

Highlights Panel

Customize the highlights panel for this page layout.

Contact KRS R £ S 3 3 R 3 Ty Sendeard Bulione s s AR AR R R AR A I
Detail Edit| Delete Clone Sharing Request Update View Self-Service Enable Self-Service Enable Customer Portal User Enable Partner Portal Login | View Customer Portal User  View Partner User Disa

Custom Buttons .
Send Single Contact C: via eLoop

22. From the left navigation section within the contact layout, choose the “Custom Links” option.

| save v | Quick Save | Preview As... ¥ | Cancel || 4 Undo | 4 Redo | | [5] Layout Properties

Fields @, Quick Find| Custom Link Name *x
— [*E1Blank Space
@ Send Goldlasso Email

Send Single Conta...

23. Choose “Send Single Contact eLoop Campaign” and drag it to the “Custom Links” section (some portions of the text
may be cut off).

Save v ‘ Quick Save | Preview As... v | Cancel | | 4" Undo /3 Redo | [E| Layout Properties

Buttons E]Blanks

Custom Links T
CERDEETIED Send Single Conta...
Related Lists

Lead Source Sample Lead Source Asst. Phone  1-415-555-1212

# Address Information (Header visible on edit only)

Mailing Address Suite 300, The Landmark @ One Market Other Address  Suite 300, The Landmark @ One Market
San Francisco, CA 94105 $San Francisco, CA 94105
us us

# Additional Information (Header visible on edit only)
Languages Sample Languages Level Sample Level

i System Information (Header visible on edit only)
£ Created By Sample User £ Last Modified By Sample User

i Description Information (Header visible on edit only)
Description Sample Description

_~T Custom Links (Header visible on detall only)

( Send Single Contact
Campaign via eLoop

24. From the left navigation section within the contact layout, choose the “Related Lists” option.

| Save v | Quick Save | Preview As... ¥ | Cancel | £\ Undo 73 Redo | [ Layout Properties |

| Fields @ Quick Find| Related List Name *®

Buttons

Activity History Cases Notes & Attachments
Custom Links - - ==
s \Appm-l History H Content Deliveries \ Open Activities
SrS=Contn
Assets HTML Email Status O rtunities
Related Lists [TTT— ' proriunt
Campaign History Indiviual Results




25. Select “Individual Results” (some portions of the text may be cut off) and drag it to the section directly below the
“Custom Links” section.

Save ¥ | Quick Save @Preview As... ¥ | Cancel ¥\ Undo || /3 Redo |=] Layout Properties

Fields @ Quick Find| Related List Name x
Buttons Activity History Cases Notes & Attachments
O Approval History Content Deliveries Open Activities
i
Custom S-Controls — L s T i
5 e | mai us ortunities
Related Lists | ke

Campaign History Indiviual Results

X %

/ndiviual Results New
eLoop Campaign Results for Individual

Sample eLoop Campaign Results for Individual

NOTE: When you’re dragging the object a green check box designates an area that the object can be placed.

NOTE: Repeat steps 18 through 25 if you would like to customize the Leads section for Marketing, Sales, or Support (see
image in step 18)



Quick Setup (For Enterprise, Unlimited or Developer accounts only)

This type of setup should take approximately 5 minutes.

NOTE: If you have one of the other types of SalesForce Accounts, please go back to the section called “Campaign
Section Setup”.

1. Under the “App Setup” section, choose the “Customize” option, and then choose the “Campaigns” option and finally
the “Page Layout” option.

Home Campaigns Leads Contacts Reports Dashboards eloop User Settings +

Personal Setup Personal Setup Help for this Page &
»/ My Personal
* Emall My Personal Information
»/ Import
+ Edit your information, language, time zone, quota, or sales team « Customize your tabs and related lists
»/ Desktop Integration
+ Change your password + Grant login access to your administrator or salesforce.com Customer Support
* Reset your security token *Manage the visibility of your calendar to other users
App Setup «Create or edita personal group « Edit your reminder settings
B Customize
»/ Tab Names and Labels Email
*/ Home + Change your outgoing email settings * Change your outgoing Stay-in-Touch email settings
»/ Activities + Create or edit an email template
B Campaigns
Fields Import
aliskonRiles *Import your data from Outiook, ACT!, etc.
Triggers

Desktop Integration

Search Layouts
Buttons and Links
Record Types
Campaign Influence
»/ Campaign Members

« Salesforce for Outlook * Remove records from your Force.com Connect Offline Briefcase
+ Download Force.com Connect Offline + Define your Force.com Connect Offline Briefcase settings

Getting Started

» Leads « Take Sales Representative Fundamentals Online Training
»| Accounts « Take Customer Support Fundamentals Online Training

» Contacts + Take Campaign Management Online Training

»| Opportunities * Tips & Hints for Sales Reps

* Quotes New! « Tips & Hints for Support Reps

»| Forecasts * Tips & Hints for Activities

»/ Cases

2. From the Campaign Page Layout screen choose the “Page Layout Assignment” button located at the top.

Campaign Page Layout Hlp for this Pago @

This page allows you to create different page layouts to display Campaign data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Campaign Page Layouts New ({Page Layout Assignment| )

Action Page Layout Name Created By Modified By
Edit| Del ;%4 Campaign Layout Michael Weisel, 1/22/2010 8:27 AM Michael Weisel, 11/4/2010 1:39 PM

3. Once the Profiles page appears, click the “Edit Assignment” button to continue.

Page Layout Assignment Help for this Page &

Campaign

The table below shows the page layout assignments for different profiles.

Edit Assignment

Profiles Page Layout
Contract Manager Campaign Layout
R Campaign Layout
Custom: Sales Profile Campaign Layout
Custom: Support Profile Campaign Layout
Marketing User Campaign Layout
Partner User Campaign Layout
Read Only Campaign Layout
Solution Manager Campaign Layout
Campaign Layout

Standard User Campaign Layout
System Administrator Campaign Layout

Edit Assignment



4. On the left side choose the profile (or profiles) that you would like to modify. In this case we used the System
Administrator account. Once highlighted choose the “Page Layout To Use” dropdown box from the top and choose
“Campaign Layout (Installed Package eLoop).

Edit Page Layout Assignment Help for this Page @

Campaign

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL + click to select multiple cells that are not adjacent. Then choose a new page
layout from the drop-down.

Save Cancel

Page Layout To Use v -- Select Page Layout - 1Selected 0 Changed
Campaign Layout
Profiles e e i | a0t
Contract Manager Campaign Layout
Custom: Marketing Profile Campaign Layout
Custom: Sales Profile Campaign Layout
Custom: Support Profile Campaign Layout
Force.com - Free User Campaign Layout
Marketing User Campaign Layout
Partner User Campaign Layout
Read Only Campaign Layout
Solution Manager Campaign Layout
Standard Platform User Campaign Layout

Standard User Campaign Layout
| System Administra | Campaign Layout

Save || Cancel

5. Once you have made your selections, choose the “Save” button at the bottom to display your changes.

Page Layout Assignment Help for this Page @

Campaign

The table below shows the page layout assignments for different profiles.

Edit Assignment

Profiles Page Layout
Contract Manager Campaign Layout
Custom: Marketing Profile Campaign Layout
Custom: Sales Profile Campaign Layout
Custom: Support Profile Campaign Layout
Force.com - Free User Campaign Layout
Marketing User Campaign Layout
Partner User Campaign Layout
Read Only Campaign Layout
Solution Manager Campaign Layout
Standard Platform User Campaign Layout
Standard User c. Lavout

< gsém Administrator Campaign Layout IHD ge: eLoop
Edit Assignment

NOTE: Quick Setup steps 1-5 should be performed for the “Contact” and “Lead” section as well to complete the Quick
Install. To begin, go back to the “App Setup” section (located on the left navigation), choose the “Customize” option, and
then choose the “Contacts” and finally the “Page Layout” option. Once completed, you can follow the same instructions
for the “Leads” option.



