olle] L= clestorce ) ¢ ~h - .
Eeloes g appexchange;

How to Guide

After installing the eLoop package in your SalesForce account, you need to walk through a few steps to set up your
individual account. This document will help you enable your SalesForce account to communicate with your eLoop
account.

If you have not yet installed the app in your SalesForce account, please go back to the installation guide or contact Gold
Lasso for assistance at SALESFORCE @goldlasso.com.

Linking SalesForce and eLoop Accounts

To complete the individual account synching steps, you will need the following information handy:

a) Your SalesForce login information
b) Your SalesForce security token

c) Your elLoop login information

d) Your elLoop security token

If you have this information, you may skip to the section labeled “Linking Accounts” below. If you do not know the
security tokens listed above, please walk through the following steps:

SalesForce Security Token:
1. Click on your name at the top right of the screen and choose “Setup” from the drop down menu.
2. Click the “My Personal Information” option from the right navigation bar.

3. Choose the “Reset Security Token” option from the sub menu.

Home Contacts Leads eloop User Settings +

Personal Setup Reset Security Token Help for this Page &
© My Personal Information

Personal Information 2\

Change My Password @) Ciicking the bution below invalidaies your exising token. Aflerresetting your foken, you wil have to use the new token In al AP/ applicatons.

Reset My Security Token

Lol When accessing salesforce.com from outside of your company’s trusted networks, you must add a security token to your password to log in to the AP or a deskiop client such as Connect for Outiook, Connect
Change My Display Offine, Connect for Office, Connect for Lotus Notes, or the Data Loader

Grant Login Access —
Calendar Sharing @ Your security token s tied to your password and subject to any password policies your administrators have configured. Whenever your password is reset, your security token s also reset.

Reminders For security reasons, your security token is delivered to the email address associated with your account. To resetand send your security token, click the button below.

» Emall
» Import
» Desktop Integration

Reset Security Token

4. Click the “Reset Security Token” button to re-generate your API key and send it to you via email.



elLoop Security Token:
Click the link to the right of the input box to have it sent to you via email. You will need to be logged into your

elLoop account.

— Security Token for eLoop API

Note:
Security Token is required for using eLoop API on HTTP protocol.

Please click on the button below to send security token to your
email address.

(Send Security Token) (Reset & Send Security Token)

Linking Accounts

With logins and security tokens on-hand, enter them into SalesForce to link your accounts:
1. Choose Gold Lasso eLoop from the Force.com App Menu, located at the top right of your screen. This menu often
defaults to “Sales.”

2. Click the “eLoop User Settings” Tab.

Home Contacts Leads eLoop User Settings 3
Search
[search Al 1) o Skoop User -

Gol

O Limitto items | own
Advanced Search...
| = Required Information

Usemame | api@goldiasso.com

AP Password I ........................... (Salesforoe password + Securty Token)

eLoop UserId | mweiselsf@goldlasso.com

4/ Mike Weisel |
X Michael Weisel
% Dilpreet Singh
X MWeisel

Y MWFinalTesting (Save)

1 =Reguired Information

eLoop Password | e

(Please click here to receive your eLoop API token)

eLoop Security Token I ........................

In the top section labeled “SalesForce Login Information” enter your SalesForce Username and the API Password.

3.
The APl password is made up of your SalesForce password + your security token.

Example:
If your password is “pass12345” and your security token is “RTBAJjIFn9jkDQA12d4pHGE20”

Your APl Password Should Look like: “pass12345RTBAJjIFn9jkDQA12d4pHGE20”

In the lower section labeled “eLoop Login Information” enter your eLoop User Id, your eLoop Password, and your

eLoop Security Token.

4. Click “Save.” Note: APl is not enabled for SalesForce free trial accounts.

Congratulations! You are now ready to send a campaign.



Sending a Campaign to Multiple People

1. Choose the “Campaigns” tab from the top navigation and choose the “New” button.

O Limitto items | own
Advanced Search.

2/ Mike Weisel |

X Michael Weisel

%/ Dilpreet Singh

& MWeisel

Y MWFinalTesting

%/ testtest

7/ testing testing
MW1104_Testing 2
SFTest110310
MichaelSalesFor...

s

& Recycle Bin

Home m Contacts Leads elLoop User Settings  +
Search ,& Campaign Edit g Help for this Page @
search Al 1) New Campaign
Gol

Campaign Edit

Campaign Information

Campaign Owner  Michael Weisel

Campaign Name
Active g

Type
Status

Start Date

Savo  Save & New | Cancel

| Conference B‘
| Planned B‘

[11/9/2010]

End Date

Expected Revenue
Budgeted Cost

Actual Cost

Expocted Response (%)
Num Sent

Parent Campaign

Description Information
Description

[11/9/2010]

X

1 = Regquired Information

2. Name your campaign in the “Campaign Name” field (ONLY REQUIRED FIELD).

3. Enter any other information as necessary for your organization.

4. Check the box for “Active” (REQUIRED FOR CAMPAIGN TO EXECUTE)

5. Click the “Save” button to take you to the Campaign Detail page.

6. Click the “Send eLoop Campaign” button.

Home Contacts Leads eloop User Settings +
Search ,& Campaign Customize Page | Edit Layout | Printable View | Help for this Page @
(Search Al 18) ¥ Welcome Message

‘eLoop Campaign Results [0] | Campaign Hierarchy [1] | Open Activities (0] | Activity History[0] | Attachments[0] | Opportunities (0] | Campaign Members (0]

Gol

O Limitto items | own

Advanced Search... Edit | | Delot| | Clone || Manage Members v || Advanced Setup( | Send eLoop Campaign

Campaign Detail

Campaign Owner

Michael Weisel [Change} Tol

[CroatoNow. ] Campaign Name  Welcome Message [View Hierarchy] Converted Leads 0
Active Total Contacts 0
Type  Conference Total Responses 0
E==T ) — Num Tots Opporuntos 0
Y Welcome Message Start Date Num Won Opportunities 0
) Mike Weisel | End Date Total Value Opportunities  $0
& Michael Weisel Expocted Rovenue Total Value Won Opportunities  $0
%/ Dilpreet Singh Budgeted Cost
X MWeisel Actual Cost
Y} MWFinalTesting Expected Response (%)  0.00%
) testtest NumSent 0
) testing testing Parent Campaign
Y MW1104 Testing 2 Created By ~ Michael Weisel, 11/9/2010 6:46 AM Last Modified By ~ Michael Weisel, 11/9/2010 6:46 AM
) SFTest110310 Description

Custom Links
@ Recycle Bin Send eLoop Campaian

eLoop Campaign Status

Edit || Deleto| | Clone || Manage Members v || Advanced Setup{ | Send eLoop Campaign

New eLoop Campaign Result

eLoop Campaign Results ‘eLoop Campaign Results Help 2

No records to display




5. Choose the attributes to create your campaign. Below is a list of the icons and what they do.

Q - Search Lists or Search Messages (Used for choosing an existing eLoop List or Message)

E‘b - New List (Used for creating a new blank eLoop list)
L - New Message (Used for logging in to the eLoop message section to create a new message)

c. Message Preview (Used for previewing a message in both HTML and Text format)

Home Contacts Leads elLoop User Settings +
Campaigns Tab - Selected
Search Create Campaign
@ Campaign: Welcome Message
Gol
v e
O Limitto items | own & e
Advanced Search..
i i
G o— etoop Lsthame |
o and Load)
1 5
[recsetioms ] otoop wessago | aoo
Welcome Message =

?’ Subject |

&/ Miko Welsel |

* Michael Weisel To  Members of <Welcome Message >

%/ Dilpreet Singh From |

X MWeisel Reply Address |

Y MWFinalTesting

% testiest Schedule |@ Immediate (The email will be sent when you click Send button)

'5 | testing testing OLater (The email will be sent on the date and time specified below)

Y MW1104 Testing 2

SFTest110310
b Opt-In Cartification ID I certify that all of the subscriber have opted-in [ View Certiication Statement ]
™ Recycle Bin

NOTE: Use the “Synchronize Campaign” option only if you have manually added SalesForce Contacts or Leads to your
campaign through the “Campaign Members” section in the previous step.

Campaign Members Help ‘2

}a Campaign Members | Manage Members v |
Action Type Status First Name Last Name Title Company
Edit| Remove Lead Responded Michael Weisel Gold Lasso
Edit| Remove Lead Responded Mike Weisel Gold Lasso, inc.

5. Once you have chosen the attributes for your campaign, check the “Opt-In Certification” box to certify that all of the
subscribers in that list have opted-in. Once the information has been verified, click the “Send” button to execute

your campaign.

Your screen will refresh once the campaign has been processed, and you will then see the following screen. Some
browser versions might not automatically refresh, however you may navigate away from this page without causing

any campaign interruption.

@ Your Campaign has been processed




NOTE: If you click on the “click here” link after your campaign has been processed, it will take you to the “Campaign
Details” page. From there you can click on the Campaign listed in the “eLoop Campaign Results” section to view the
statistics for that campaign.

eLoop Campaign Results New eLoop Campaign Result eLoop Campaign Results Help (2

Action eLoop Campaign Results
Edit| Del SFWelcome Message-11/09/2010 14:55:01 EST

Sending a Single Lead Campaign

1. To send a campaign to an individual sales lead, choose the “Leads” tab from the top navigation and choose a lead
that you would like to send a message to.

Home Campaigns Contacts l"""’i eLoop User Settings  +
Search g Leads Tell me more! | Help for this Page @
[(search Al [3) A Home
Gol S — . .
- ) VieW: (‘international Leads 8] | Got | Edit| Create New View
O Limitto items | own e
Advanced Search..
Recent Leads New [ Recently Viewed 3]
I - s e
Weisel, Michael Gold Lasso
R e
Singh, Dilpreet Goldlasso
> Welcome Message Weisel, Mike Gold Lasso, inc.
%/ Mike Weisel |
X Michael Weisel
%/ DilpreetSingh Reports Summary
x %’T : Lead Lifetime Interval: From: |11/2/2010 |[11/9/2010]
nalTesting
?. testtest Leads By Source To: [11/9/2010)
%/ testing testing LR View: (" My leads ]
Y MW1104 Testing 2 R
GotoReports un Report
Y SFTest110310 > —
Tools
W Recycle Bin
Import Leads
FirstName Transfer Leads
Mass Email Leads
“LastName Mass Add Leads to Campaign
. “ B H . ”
2. Click the “Send Single Lead Campaign via eLoop” button.
Home Campaigns Contacts lr"‘i eLoop User Settings  +
Search g Lead K i Customize Page | Edit Layout | Printable View | Help for this Page @
(searcnai 18 X' Mr. Michael Weisel
—[Ge1| «Backtolist
Yo e—r— Indivival Resutts (61 | Open Actvities[0] | Activity History[0] | Campaign History[1] | HTML Email Status 0

Advanced Search.
Lead Detail Edit Delete Convert Clone Find Duplicat Send Single Lead Campaign via eLoop
m Load Owner  Michael Weisel [Change] ~Phone
Name  Mr. Michael Weisel

Mobile
Company ~ Gold Lasso Fax
== Emsl  musisel@oaidassocom
X Michael Weisel Lead Source Wobsite
% Welcome Message Industry Lead Status  Working - Contacted
Welcome Message
%/ Mike Weisel | Annual Revenue Rating
i;‘ Dilpreet Singh No. of Employees
* MWeisel Address
Y MWFinalTestin Eroduct Intarest Current Generator(s)
¥ MWFinalTesting
&/ testtest SIC Code Primary
testing testing Number of Locations
4 MW1104 Tesing 2 Created By  Michael Weisel, 1/22/2010 8:36 AM Last Modified By  Michael Weisel, 2/26/2010 2:23 PM
Y MW1104 Testing 2
Y SFTest110310 Description
Custom Links

™ Recycle Bin Send Single Lead Campaign via eLoop

Edit || Delote| | Convert| | Clone | Find Duplicated]| Send Single Lead Campaign via Loop|




3. Choose the attributes to create your campaign. Below is a list of the icons and what they do.

O\ - Search Messages (Used for choosing an existing eLoop Message)

L - New Message (Used for logging in to the eLoop message section to create a new message)

O Message Preview (Used for previewing a message in both HTML and Text format)

Home Campaigns Contacts m eLoop User Settings  +

Search Create Single Lead Campaign
@ Lead Name: Michael Weisel

| Got |

—
O Limitto items | own

Advanced Search...

Email Information

1 = Required Information

oLaop Message « o

Subject
ce— i e
X Michael Weisel
Y Welcome Message
7/ Mike Weisel | Boply Mides
%/ Dilpreet Singh Schedule
X MWeisel
Y MWFinalTesting
7/ testtest
7 testing testing

S e i sand | concel]|

Y SFTest110310

From

@ Immediate (The email will be sent when you click Send button)
(O Later (The email will be sent on the date and time specified below)

4. Once you have chosen the attributes for your campaign, click the “Send” button to execute your campaign.

@ Your Single Lead Campaign has been processed

NOTE: If you click on the “click here” link after your campaign has been processed, it will take you to the “Lead Details”

page. From there you can click on the Campaign listed in the “Individual Results” section to view the statistics for that
campaign.

Indiviual Results |New eLoop In Results for

Indiviual Results Help 2
Action eLoop Campaign Results for Individual

Edit| Del SFMichael23/03/2010 21:45:24 EDT

Edit| Del SFMichael23/03/2010 21:48:37 EDT

Edit| Del SFMichael23/03/2010 21:51:04 EDT

Edit| Del SFMichael07/05/2010 11:15:17 EDT

Edit| Del SFMichael-04/11/2010 14:14:38 EDT

Edit| Del SFMichael-09/11/2010 07:27:03 EST

Edit| Del SFMichael-09/11/2010 15:21:56 EST



Sending a Campaign to a Single Contact

1. To send a campaign to a single individual listed under your “Contacts” database, choose the “Contacts” tab from the

top navigation and choose a Contact that you would like to send a message to.

Home Campaigns m Leads eloop User Settings +

Search

[ search All B‘

O Limitto items | own
Advanced Search.

&/ Dilpreet Singh

;“‘ Mike Weisel |

X Michael Weisel

¥ Welcome Message
* MWeisel

Y MWFinalTesting
) testtest

) testing testing

Y MW1104 Testing 2
) SFTest110310

W Recycle Bin

Gol

View: [ New Last Week BA Got | Edit| Create New View

Tell me more! | Help for this Page @

Recent Contacts _New | [_Recently Viewed [ &
Name Account Name Phone
Singh, Dilpreet
Weisel |, Mike
test test
testing, testing
Reports Tools
HTML Email Status Report Import My Accounts & Contacts
Partner Accounts Sync to Outlook
Mailing List Import My Organi; n' ni nt
Contact History Report
Contact History Report Mass Delete Contacts
Bounced Contacts

Mass Email Contacts
Go to Reports » Mass Stay-in-Touch

Mass Add Contacts to Campaign

2. Click the “Send Single Contact Campaign via eLoop” button.

Home Campaigns m Leads elLoop User Settings  +

Search
[ Search All :

Gol
O Limitto items | own
Advanced Search.

%/ Dilpreet Singh

@/ Mike Weisel |

X Michael Weisel

% Welcome Message
X MWeisel

Y MWFinalTesting
%/ testtest

7/ testing testing

Y MW1104 Testing 2
Y SFTest110310

-  Contact

4/ Dilpreet Singh

« Back to List

Customize Page | Edit Layout | Printable View | Help for this Page @

Indiviual Results (0] | O ities (0] | Cases(0] | Open Activities(0] | Activity History[0] | Campaian History(1] | Notes & 0] | HTML Emai Status (0]
Contact Detail Edit | | Delete| Clone | Request Updmm
Contact Owner  Michael Weisel [Change] THone
Name  Dilpreet Singh Home Phone
Account Name Mobile
Title Other Phone
Department Fax
Birthdate Email  dsingh@goldlasso.com
Reports To  [View Org Chart] Assistant
Lead Source Asst. Phone
Malling Address Other Address
Languages Level
Created By  Michael Weisel, 1/23/2010 3:52 AM Last Modified By  Michael Weisel, 1/23/2010 3:52 AM
Description
Custom Links

Send Single Contact Campaign via eLoop
Edit | | Delete| | Clone | | Request Updatg” Send Single Contact Campaign via eLoop

™ Recvcle Bin

3. Choose the attributes to create your campaign. Below is a list of the icons and what they do.

‘A -search Messages (Used for choosing an existing eLoop Message)
L - New Message (Used for logging in to the eLoop message section to create a new message)

.- Message Preview (Used for previewing a message in both HTML and Text format)

Home Campaigns @ Leads eLoop User Settings  +

Search

X Michael Weisel
. Welcome Message
X MWeisel

Create Single Contact Campaign
(search Al T8 @ contact: Diipreet Singh
—(ca
O Limitt ftems 10w prmrry —
pdvanced Search.
I = Required Information
| S ii[=]

oLoop Message |
subjoct |
Contact to Send to _ dsingh@goldiasso.com
om |
Roply Addross |
Schedule |@ Immediate (The email will be sent when you click Send button)
OLater (The email will be sent on the date and time specified below)

3
4 SFTest110310




4. Once you have chosen the attributes for your campaign, click the “Send” button to execute your campaign.

@ Your Single Contact Campaign has been processed

NOTE:

If you click on the “click here” link after your campaign has been processed, it will take you to the “Contacts

Details” page. From there you can click on the Campaign listed in the “Individual Results” section to view the statistics
for that campaign.

Indiviual Results | New eLoop Results for

Action

Edit| Del
Edit| Del
Edit| Del
Edit| Del
Edit| Del
Edit| Del
Edit| Del

Indiviual Results Help ‘2

‘eLoop Campaign Results for Individual
SFMichael23/03/2010 21:45:24 EDT
SFMichael23/03/2010 21:48:37 EDT
SFMichael23/03/2010 21:51:04 EDT
SFMichael07/05/2010 11:15:17 EDT
SFMichael-04/11/2010 14:14:38 EDT
SFMichael-09/11/2010 07:27:03 EST
SFMichael-09/11/2010 15:21:56 EST

Reports

To view the custom Gold Lasso Reports, choose the “Reports” tab from the top navigation bar and scroll down to the
section called “Gold Lasso eLoop Reports.”



