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Requirement Gathering
Fit Gap Analysis

Design Document
Customization and
Configuration of Sales,
Service, Marketing and
Analytics, Migration
Documents

Data Loading Templates
AppExchange Tools
Administratorand End user
Training,

Consulting on moving to
Salesforce.com and
Integration with legacy
System
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Setting up Roles & Profiles
Workflow Rules
Validation Rules

Page Layouts
Object/Field Creation
Data Loader

User Setup

Reports & Dashboards
Sharing Rules

Views / Lookup / Search
Chatter

AppExchange Tools
Home Page Components
Multi-Currency

Data Cleansing

Data Entry
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Apex Classes

Apex Triggers

Visual Force Pages
Sites

APls

Web Services

3" Party Integrations like
.NET, PHP, Amazon,
QuickBook, Sage, SAP,
Documentum Etc.
Customer and Partner
Portal Development




