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Chatter has a 500 following limit

= If you hit the limit, you: T

, Following Showe Al (500
— Can't follow more people g Gon

— Can'’t follow more records n n n n

— Don’t auto-follow new records you create

Admin John

= Case reps and Sales reps working with if;;‘fﬁ;f‘;ﬂd
leads tend to hit the limits first as they
create lots of new records

Ricky East

Uszer Detail | Help for thiz Page (g

3 Lead

Custamize Page | Edit Layout | Printable Yiew | Help -
A" John Smith

chatter

Collaboration Cloud




Unfollow Rules app!

Never miss important posts with the Chatter

= Create rules that unfollow everyone from
records automatically each evening

= Example Rules

— Cases:

* Unfollow closed Cases 5 days after they close

Unfollow all Cases 90 days after they are created

— Opportunities:
* Unfollow closed Opportunities 5 days after they close
« Unfollow Opportunities where Amount is less than $10,000

Unfollow Opportunities where Probability = 0%

— Leads:

* Unfollow all Leads 150 days after they are created
Unfollow Leads where the phone number contains “555”

Unfollow Leads where the email contains “gmail”
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How to Set Up and Use the App

1. Install the App P

Home RSEEESELEANGGIGTE Chatter Unfollow Rules  Leads

s’ Enable Chatter Unfollow

| Enable Chatter Unfollow |

3 C reate n eW a Ctive ru IeS Setup  John Kucera SysternLog  Help & Training  Logout (e F gV ly e
Home  Activation - Chatter Unfollow App

Chatter Unfollow Rule

L. . ¥ Opportunity Closed equals true, Delay 2.0 Days
4 - LI m Itatlons & GOtChaS Setup rules that determine when users should unfollow records. Unfollow rules apply to everyone

following a record

2. Activate the app

Unfollow Rule Detail | Edit Delete | | Run All Active Rules How

Active v

Object Label  Opportunity

5. Technical Considerations

Field  Operator Value Unfollow
Delay in
Days

Closed eguals true 2

Edit Delete | | Run All Active Rules How
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1) Install the app

1. Click on Get it Now

2. Decide between deploying to
production, or your Sandbox if
you have one

3. Log In with your System
Adminstrator salesforce login

4. Agree to terms & conditions
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Close |X
Choose Environment

Please indicate where you would like to install this app.

& production (includes free trial and developer edition)

€ sandbox (test environments)

User Mame

Ihestprﬁmces@mﬁrketing :Dm|

Fazsword

I Remember User Mame

LDgin Forgotyour password?

Salestorce.com Terms & Conditions:

If salesforce com is nat listed as the provider of this application, or If the providar listed is Force com Labs, then the application is not pravided or
warranted by salesfores com, Tau and/or other users at your company may be able to use this application to acesss your or your company's data in
the aalesforce com systarm, However, using this application may also result in transmmission of such data out of the salesforce corm systam, To tha
axtent data is tranamitted out of the salesforce com aystemn, salesforce.com is not responsible for the privacy, security or integrity of that data,

lPE 1 have read and agree to the above terms & ¢ unﬂltluml




1) Install the app (continued)

5. Click Continue & Approve API
Access

H Package Installer
Chatter Record Unfollow Rules

Step 1. Approve Package API Access

e i These settings control the access that s-contrals and ot
The access will still be constrained by the user's profile.
after the package is installed fram the package detail pa

6. Grant Access to Admins Only

Chatter Record Unfollow Rules

— A rule unfollows all people from a
record, so only admins should create

Step 2. Choose security level

Select security seftings:

rules to minimize the risk of mistakes | | ErER) £EEEes o ERlins @l | Users with vaur prafile get full access thest for limited deplayments)
A RN &l internal custom profiles get full access
— YOU can a”OW Other proflles access, O Select security setiings User access set by profile (recommended for most packages)
but ensure they know their rules affect -

everyone, not just themselves
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1) Install the app (continued)

7. Optional — if you have test

failures from other apps, the
: .
failures will prevent the app I

from insta I I i ng . If n ecessa ry, nore Apextest failures that may cause the installed application not to function properly. -
override Apex Test failures

Package Installer
Chatter Record Unfollow Rules

8 Click Insta" m Profile  People  Groups Dashboards Leads Lead®

— You may see a “Processing” % Processing
screen as the app has a |Ot of Your request is in progress. You will be notified by email when it completes,
tests to make sure it works the
way it is supposed to.

— “My install failed — now what?”

See next page
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My install failed — what now?

= |f you have test failures upon install,
you may want to click “Ignore Apex
Test Failures”

= Reasons why test failures may
occur:

— You have required custom fields on
Opportunity, Lead or Case

— You use triggers or validation rules to fail
saves on Opportunities, Leads, or Cases if
not formatted properly

= “But | thought | should never ignore
test failures? What are the risks?”

— Your code coverage will go down if you
ignore test failures as the tests won'’t pass

— The app may not work given conflicts with
other code in your org
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Your request to install package "Chatter Record Unfollow Rules Chatter Unfollow Rules" was unsuccessful. None of the
in your salesforce.com organization ffected.

ur req
data or setup information in y

If your in
ot

a1l continues to fail, contact Salesforce CRM Support through your
followin, ormation

st normal channels and provide the
information.

5
]
ot

organiza
ser: 3
Package:

on: Unfollow Test (0@D3208008enkMX)
Kucera (805360600031bgg)
U

n Ku
Chatter Record Unfollow Rules (84t500000601jzH)

Problem:

1. Apex Classes(@1p30080900Qc1R) unfollowtests.testUnfollowRunAllRulesButtonDelayRules();

28 External enfry point;
; Tirst error:|FIELD CUSTOM WALIDATION EXCEPTIOM|,
ed field.: [StagelName]

Validation Errors While Saving Record(s)

There were custom validation error{s) encountere:
encountered was "BAD30GBBEESNNMY: APEX _TEST_FAILI
unfollowtests.testUnfollowRunAllRulesButtonDelayl
unfollowtests.testUnfollowRunAllRulesButtonloDel;
unfollowtests.verifyPicklistEquals();

If the



1) Install the app (continued)

9. Finally, click Deploy Now to
complete installation

Install complete

The components contained in this package have heen successfully installed.
The final steps in the install process are to;

1. Change the visibility settings for any installed documents, reparts, dashboards, ¢
fields an standard abjects. By default, these compaonents are wisibla to all users.

. Setthe Running User for any installed dashhoards or analtic snapshots; by defz

. Specify the appropriate recipients far any installed workflow tasks.

. Bpecify the appropriate assignees for any installed warkflow alerts.

. Bpecify the apprapriate user far workflow field updates that madify the Cwner fiele

. Create a schedule for any installed analtic snapshots.

. Configure any additional seftings for this package from the package detail page.

. Deploy the package by clicking Deploy Maowe helow. You can also do this at any i
page.

Deploy Mow | Deploy Later

00 =~ 03 (M = 00 b

Deploy Package

Click Deploy ta make Custorm Objects, Workflow Rules, or Custom Report Types in this package availahle to users who have accessto
them hased an their profile.

Package Components
Action Name Parent Ohject Type
Chatter Unfallow Bateh Job Gueyed Custorm Chject
Chatter Unfallow Delayed Recardld Custorm Chject
Chatter Unfollow Rules Custom Chject
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2) Activate the App

= Once activated, the app checks for
active rules every evening and then
processes those rules

= |f not activated, the rules are never run

= To activate the app, click on the “App
Picker” (top right) and select “Chatter
Unfollow Rules”

= Now select the “Activation — Chatter
Unfollow App” tab

= Click “Activate Chatter Unfollow App”

— You will see a confirmation, and the button will
be disabled

— Questions on how it works? See the Technical
Considerations
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+Help & Training - Logout ﬁme COnT H
e ESaIes & Marketing o

Sales & Marketing
Partner Networks
Score All Leads | Console | Campaigns | Conte| Community
c _ - - Content

Sales
Marketing
Call Center

Campaign Timeline
Google AdWords

I —
tall | J show Dependencies | EventForce

- Marketing Request
nfollow Rules Version Humber 1.3 Salesforce for Twitter

Lead Scoring
Package Type  LUNMana galesforce Chatter

Fules APl Access  UnrestijeerreewsBwts -
Chatter Unfollow [T N [ochatter Unfollow Rules .|

nfollow Rules are perfect for avoiding the 500 followin
B J 0/ Add AppExcha Sales & Marketing
Create New A |

{etermine when users should unfollow records. Unfollow rules apply to everyone |

=L T R = S LR R LRSS Chatter Unfollow Rules (%

Home WEiElIEReOETANNCILL 8 Chatter Unfollow Rules  Leads Opportunities  Cases  +

‘s’ Enable Chatter Unfollow

Enable Chatter Unfollow

Setup Instructions:

1. Click "Activate Daily Unfollow Scheduler”

- This turns on the app
- It schedules 8 nightly johs
- Once you have created active rules, the jobs will run them

2. Goto the Chatter Unfollow Rules tab to create unfollow rules. For example:
- Unfollow all cases 5 days after they are closed

- Unfallow all opporunities 2 days after are cloged
- Unfollowe all leads with 555 in the phone

- Unfollow all leads with gmail in the email



3) Create new Chatter Unfollow Rules

= Select the “Chatter Unfollow Rules” tab
= Click New to create a new rule

= Check Active — inactive rules don’t run
each night

= Select the object, such as Opportunity

— If you don’t see the object you need, click the “Show
all objects” checkbox

= Select the Field Name, Operator and
Value such as “Closed” “equals”
“checked’

= Save the rule

= Now each evening, this rule will run
and save the recordld’s of all closed
opportunities. 2 days later, everyone
will be unfollowed from those records

chatter
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Home  Activation - Chatter Unfollow App REERCIRNGCILYATEER  Accounts  Opportunities  Ca

¢! Chatter Unfollow Rule

Set up rules that determine when users should unfollow records. Unfollow rules apply to evenfone following a record.

Example: To unfollow users from apporunities in Closed YWon status two days after they close, vou would select:
Ohject Mame = Opportunity, Field Mame = Stage, Operator = Equals, Value = Closed Won, Unfollow Delay= 2

Chatter Unfollow Rule Sawe Save & New Cancel
Active
Ohject Hame: Kewmd ~
Lead
Lead Scoring Rule
Line ltern Schedule
Lineiterm Cwarride
Marketing Request
Don't see what you |:|
need? Show all
objects
Field Name Operator Value
Closed | | equals hd
Unfollow Delay in 2

Days {optional)



Optional: Run a rule without Unfollow Delay immediately

. - - -

= |f you want to a rule with no unfollow

delay, click into any rule
L Then CIle “Run Th|S RUIe NOW” Home Enable Chatter Unfollow Leads Opportunities Cases

. N . . Chatter Unfollow Rule

= You will receive an email upon ¥ Lead Phone contains 555

Completlon Set up rules that determine when users should unfollow records. Unfollow rules apply to everyone following a

recard.

u Notes: Unfollow Rule Detail Edit_ Delete Run This Rule How

Active v

— Any rule with Unfollow Delay >0 will not have
this button enabled.

Object Label  Lead

— This tool is meant to immediately test rules
Field Operator Value Unfollow

with no delay in a developer or sandbox org T
days

— Also note batch jobs can take a while to Phone contains 555
complete. You can monitor here:

Edit Delete Run This Rule How

Setup—>Monitoring—=>Apex Jobs

=  Warning!

— Clicking several times could delay your normal
evening jobs, or other batch jobs you have
scheduled
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Limitations & Considerations

= Contact [kucera@salesforce.com for support

=  Maximum # Active Rules: 100 active rules
= This app is an Aloha app, so it doesn’t add to your tab count
= Rules are not run immediately — they are instead run each evening

= Batch jobs figure out the records to unfollow — they scale up to 50mil
records per object

= This app cannot be used for unfollowing people — that would be mean ®

= The following field types cannot be used as criteria for any rules:

Id (lookup fields) & Reference

Multi-Select picklists

TextArea

Encrypted Strings, Base 64

= This app uses batch apex & asynchronous apex, which could impact you if
you have other code or other apps using those features (see next page for
details)
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Technical Considerations (for orgs with apex code)

= |f you use Batch Apex in your org note:

= Batch Apex has a maximum of 5 jobs running or pending at one time

. If you are already at your limit when the schduler wakes up, it will queue jobs to be run later.
= In extreme cases, if you have a lot of different rules active, the app will not run each rule every evening.
= If you click on “Run Active Unfollow Rules” while you have 5 other batch apex jobs running, the Unfollow jobs will be

queued up to be run at a later time.

= |f you use Scheduled Apex note:

. Scheduled Apex limits you to 10 active scheduled jobs. This app adds 8 when you click “Activation — Chatter Unfollow

App”
] If you have more than 2 jobs already running, the button click may fail
] Contact jkucera@salesforce.com for a workaround if this happens to you
. “Can | delete some of the 8 jobs?”
] Yes, but it may mean your queue of batch jobs gets backed up

] To delete them, navigate: Setup—>Administration Setup->Monitoring—> Scheduled Jobs

] Only delete from the “Try Unfollow Batch Jobs Again” jobs — there are 6 total
. Deleting the other jobs will stop the app from working properly
= “I want to unfollow at different times than you set up — can | do this?”
= Yes — but note that in the code any job that runs at 10am today counts as “yesterday” for the purpose of calculating the # days to wait until

unfollowing records found from rules with an Unfollow Delay
L] To change the times, navigate: Setup—>Administration Setup—>Monitoring—>Scheduled Jobs

. Click on Manage, and change the timing.
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How the batch queue works

6) Check if there are any jobs | Share |
that couldn’t be run in steps

1-5. If so, try to load them
now

/1) Try to schedule all rules \

where Unfollow Delay = 0

2) Try to schedule all rules
wehre Unfollow Delay > 0

3) If batch queue full, add all
remaining jobs to the
custom object
UnfollowBatchQueue ¢ /

8) Same as 10) Same as 12) Same as
#6 #6 #6

Time of Day  11pm 12am 1am 2am 3am 4am 5am 6am 7am

ﬁ) Check UnfollowQueue ¢ 7) Same as #6 l 9) Same as #6 11) Same as

if there are any records #6
where Scheduled Unfollow
Date < = TODAY. If so,
unfollow everyone from
those records

5) If the batch queue full, add
this job to

Chd\\ UnfoIIowBatchQueue_C/
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