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Customizing Tips

Join the new email Generation
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With VCS Email Inbox for Salesforce.com it's easier than ever to have your email inside
salesforce.com. Integrated email has finally arrived for all salesforce.com customers
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Installing the VCS Email Inbox for salesforce.com from the appexchange.
Setting up.
o Creating an Email Service
o Don 't have the “mailbox” option
Add the VCS Email related list to the different page layouts
How to put visible buttons in the related Lists
How to deploy in other users if | am the admin
o Enable profiles
o Enable Visualforce pages

Some frequent/common troubles

Join the new email generation
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Installing from the Appexchange

1- Go tothe appexchange and get it now.

2- Goto the bottom of the page and press Next

File Edit View Go Bookmarks Tabs Help

& . .0 ¢

Back Farwar Staf Reload

a

Smaller Lar‘ger

® ©

Home History Bookmarks

€

l |8 https:fsites.secure.force comjappexchange/confirmation?env=prod&listingld=a0N300000016ciEAQ

ﬂ‘Go

4| & salesforce - Deve.. @ l'é- S-Controls ~ Sale... @ |€» S-Controls ~ Sale... @ ]é Custorn Objects .. 3 |GL Custom Objeets ... @ |G User Edit: Facund... O ‘ WCS Smart EmailIn... @ I_

Salesforce CRM | Community | Developer Force

TCE.COIM

appexchange

Welcome, Facundo (plinkeri@hotmail .com})

Confirm Installation

Chogse Your Language =

sal cyﬁme.mm

What You Are Instaling

WCS Smart Email Inbox for salesforce .com
WCS Smart Email Inbox 1.4.3

Free Trial

Days

Subseribers

Package Name:
Subscription:
Duration:
Number of
Subscribers:

Where You Are Instaling

repuestos jose s.rl. Want to install inte a different organization? L
Professional Edition

plinkerii@hotmail.com

Organization:
Edition:
User Name:

ogaut and try again as a different user.

3- Enter your Administrator Password and click on “Submit”

Ale Edit View Go Bookmarks Tabs Help
=

Back arwar Smaller Lar@er

Reload Hame History Bookmarks

€

[ |®| https:ffsites secure force com/appexchangs/confirmation?env=prod&listingld=a0N300000016ciEAQ#

ﬂ|Go

4| % salesforce - Deve... @ | S-Controls ~ Sale.., O |G S-Controls ~ Sale.., & |G Custom Objects ...

Please verify your Password

To protect your account, you need to confirm your Password.

Password:

https:jfsites secure force.com/appexchange/confirmation?env=prod&dlistingld=a0N3000000 16cilEAQ#

3 [ Custom Objects ...

5 | @ User Edit: Facund... @ | VCS Smart Emailin... @ L
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4- Press the “continue” button

Fle Edit View Go Bookmarks Tabs Help

@& . . 9 6

® ©&® [ @& § €

Back Far ctop Reload Home History Bookmarks Smaller Larger
| (8 https://naé.salesforce com/packagngfinstalPackage apexp?p0=04tB0000000cHCTAAM @] co
rce.com o —
package installer =
Pachage Installation De =
Package Name VCS Smart Email Inbox
Version Name 143
Publisher Virual Company Senices
Description  Tags Templates Save all as activity Post your Idea Review oul app
Package Companents
> Apps (1)

Action Component Name Component Type Installation Notes
Create WES Smart Email Inbox Dacument Folder This is & bisnd new component
Action Companent Name Componem Type Installation Notes
Create EmailFrintContreliel Apex Class This is a brand new component.
Create CeompeseCentialler Apex Class. This is a brand new component.
Create Blank Apex Class This is a brand new component.
Craata MailbaxSsttingsContrllar Apex Class This i 3 brand naw companant
Create ListAttac hmentsController Apex Class This 5 a brand new component.
Create Email Apex Class This 5 a brand new component.
Create Gmail2Lead Apex Class This is 8 brand new companent.
Create MailBexC ontraller Apex Class This is a brand new component. =)

5- Go to the bottom of the page and press “Next”

Ale Edit View Go Bookmarks Tabs Help

@ . .09 6 ® & B

Back Farward “top  Reload Hame History Bookmarks  Smaller Larger
I% https:/ir | ce.cor kaging/installPacksge.apexp
Setup - Svstem Log- Helo & Training - Logout CONT
sale_s]%frcecrm% o s gy SO0
sfa
[ Home | Leads | Accounts | Contaces | jties | Reporta | Products | Forecasts [ |

Personal Setup
B My Personal Information

=
@ mport
8 Desktop Inegration

These settings contral the access that ¢ cantrals and ether com

nis in this package have to standard objects via the API. The aceess will still be 2anctrained by the usars prafile, You ean view and sdit

App Setup the package API azoess o standard objects after the pa nstalled fiom the package detail p.
8 Customize
lelGreen
[ Daueior This Packaga will have the usars aceess (via the A1) ta al Custm Objacts in your Organization.
View Instabed Packages

Critical Updates New!

Administration Setup
 Mansge Us=rs

B Company Profie

B Securty Cortrols

@ Commurication Templates
B Data Management

@8 Manflerng

@ Mabile Administration

@ Offine Administration

@ Email Administration

B Goagle Apps

Force.com Checkout
Force com Checkout Summary

Extended Object Penmissions

Read Create Edit Detete Read Create Edit Detete

] v v v v =2 v v v v
fasts v v v v L= v v v v
Campaigns - 4 e 4 v Opportunities. 4 g e o
= v v v v s v v v v
Cortacts g o g s Produets g =4 ¥ - 4
Contracts R 9, = v Solutions v o = 1

This Package will be abls to use all of the Ganeral User Pemissions fiom the users Profile

Administrative Permissions

This Packane will he ahis to s all of the Administrative Privilenss from the ussfs Praflle

e

Join the new email generation
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6- Check the “Ignore apex tests...” checkbox and press “Install”

Fle Edit View Go Bookmarks Tabs Help

@ . -0 6 2 & a @ €
Back arward top  Reload Home History Bookmarks Smaller Larger
[%— https:fina6.salesforce.com/f_uifcorejim k allPackagelmportStageManager ﬂ] Go
et M WL e— £
Sale‘S]f)frceCf mg 30 Oays Ramaning [T RPN L 1
sfa
}' Heme [ Leads | Accounts | Contacts [ [ Reperts hboards | | Products | Forscasts -

Package Installer

¥CS Smart Email Inbox

Personal Setup

8 My Personal Information
8 Email stap 2. Inctall Package
® mport

8 Deskiop Imegration The package i eady ta be installed. Click Install to centinue.

App Setup ] (gnate Apex test failures that may aause the installed applization not to function prapey.
@ Customize | previsus§ tnstall JY covesi |
[ Create
® Develap
iew Installed Packages
Critical Updates Hew!

Administration Setup
@ Manage Users

B Company Profie

@ Securty Cortrols.

@ Commurication Templates
@ Data Management

B Monltoring

8 Mobile Administration

@ Offine Admiristration

8 Email Administrtion

@ Google Apps.
Force.com Checkout

Force com Checkout Surmary [

a1 masde kAo masmie | o mm e & P sbsmitine | Do e | By s | B mssom m mie | Damebinmde | Eomsmm b | AL Tabr =

7- The system goes into a waiting screen for a few seconds.

Now, it’s available in your org.

1- Creating an Email Service

a. Login with Login in to your Salesforce account, with admin privileges.

b. Go Set-up / Develop / Email Services

4 L

App Setup

@ Customize

@ Create

© Develop
Apex Classes
AP|
Components
Email Senices
Pages
S-Controls
Static Resources
Tools

View Installed Packages

Administration Setup

Join the new email generation
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c. Click on "New Email Service" button

T

Action Actve  Emadl Service Name Apgx Clrss Lagt Modried By
Edif | Derlete v VO3 Smart Emallinbos i &gl
Edit v ¥oS Smart Emallinbos, MiaiBgy £Bgll
Edit 4 NS St Inkou WaiBgn ABall

Choose a Email Service Name (i.e smart.inbox)

Apex Class: Mailbox (if you don’t find Mailbox apex class see below)

Accept Attachments: All

Check the Active check box

Click on "Save and new Email Address" button

Set the picklists all to "Bounce message" in the Failure Response Settings

Sm oo

tmasl Sarvice Msme | Any nama
spexClass | MaalBox &)
Accapl ARachmants 1] -

Adbvarneed Esnail Secur ity § ﬂ

Accept Email rom a

Aciive  [7]
Faflure Respanse Settings

Caonlgure how Salashnce responds whan an alampl 1o accas hs amal seracs tails Tor tha reasons shown b
Over Emadl Bale Limit Acion  Discard message =

Desctnated tmal Addrens  [haihid Measaps ~

Desctwated Emai Sarvice  Discard messags *

Choose an Email Adress, this will be before an @in.salesforce.com domain
Check the Active check box

Select a context user, to the email service to save the incoming emails.
Leave blank the accept emails from text area

Click on the "Save" button

53— 7T

tmai mirnaa | CEFIGEEE

Spacily ha lecal-pan of e smal address. Salesferce aewgns e doman nams par of the addess

Mictiew =1
Comext taer | Alexander Graham Bel @)
T o
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m- Copy the resulting email address for the service

Email Addresses  Mew Emai Address

Action Email Addrass Context Iser

You may probably don't have the Mailbox option. In case you don't see it, then follow this steps

1. Gotosetup
2. App Setup
3. Develop
4. Apex Classes
5. look for Mailbox (see the screenshot 1 | attached)
6. click on Mailbox (you may probably have it inactive)
7.  Run the test (see the screenshot)
8. You will have it activated.
9. Then, try again creating the email service and choose Mailbox!!
e
wsDL E} ComposeController VCSSA 14,0 v Active 65963 Federico Larsen, 12/03/2009 11:56
WSDL ‘il Email VCSSA 13,0 v Active 48911 Federico Larsen, 12/03/2009 11:56
wSsoL [¥] Emsilanacer VCSSA 13,0 v Acive 11120 Federico Larsen, 12032009 11.56
WsoL [¥] EmsiPrintControlier VESSA 13,0 ¥ Adie 3164 Federico Larsen, 12/0312009 11.56
WSOL | Security ~ GmaiZlead 13,0 v Adive 5026 Federico Larsen, 05/02/2009 18:02
al WSDL | Security [+] GmaiPlead VCSSA 130 v Acdive 1816 Federico Larsen, 12/032009 1156
an WSDL Label VCSSA 130 v Actve 37.457 Federico Larsen, 12/032008 11:56
es
WSDL | Security leadDupePreventerTests 130 v Active 250 Federico Larsen, 22/12/2008 21:38
WSDI ListAttachmentsController VCSSA 14,0 v Active 43 Federico Larsen, 12/03/2009 11:56
o VCSSA 13,0 ctive 22325 Federico Larsen, 12/03/2009 11:56
o | Reports
Search EoxController vessA 13,0 Active 51988 Federico Larsen, 12032009 1156
ii==lierlac WSDL [3] MaiboxSettingsController VCSSA 14,0 ¥ Adive 10388 Federico Larsen, 12/03/2009 11:56
O Create
e WSOL | Security  MeroeLeads 130 v Acdive 1411 Federico Larsen, 09/01/200917:02
Custom Labels wsoL MvException VCSSA 130 v Acdive 4 Federico Larsen, 12/032009 1156
Objects
s WSDL Processl ead sflma 12,0 v Active 1.073 Federico Larsen, 02/12/2008 22:58
Packages.
Report Types. WSDL | Smartlogger WCSSA 14,0 ¥ Active 188 Federico Larsen, 12/03/2009 11:56
Tabs WSDL SmartUtis VESSA 140 ¥ Active 27.713 Federico Larsen, 12/03/2009 1156
vorkla
elop. WSDL soapSforceCom2005090utbound VCSSA 14,0 v Active 45 Federico Larsen, 12/03/2009 11:56
jopes Guizies WSDL sobiectEnterpriseSoapSiorceCom  VCSSA 140 Active 4 Federico Larsen, 12/03/2009 11:56
s WsoL statusPickistExtension sfLma 13,0 ¥ Adie 4418 Federico Larsen, 02/1212008 22.58
Email Services WsDL TaosHelper VCSSA 14,0 v Acdive 12269 Federico Larsen, 12/03/2009 11:56
Pages
i, wsoL Testlicenselipdates sflma 130 v Acdive 7579 Federico Larsen, 02/12/2008 22:58
|+ Static Resources wsoL TestSmarEmailnbox VCSSA 140 Vv Acie 39523 Eederico Larsen, 12/03:2008 11:56
Tools WSDL | Security testTrigoerContract 140 ¥ Aclive 3143 Federico Larsen, 23/02/2009 1812
oo \View stalled Packages

nal.salesforce.com

<% WG

"% Panel de controhHa..

¥ Agregar impresara

TEWE . 1253
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£ Mas visitados 8 Comenzara usar Firefox ., Ultimas noticias

|

©. Contact: Reginald Jess ~ Salesfarce .. > | [¥] Virtual Company Services Mail - Res... | . VCS Smart Email Inbox ~ Salesforce .. | [¥] Gmail - Inbox (BL5) - eistegui@g... > | G Apex Class: MailBox - Salesforce ... X | |

&% Setup - System Log - Help & Training - Logout ICE.COMT L hon -
ﬁrce.com% s
Ui e

o,

| »

[ Home | Leads | Licenses \" Packages | Package vErsinns] Reparts T Dashbaards "‘ Documents | Quotes | VCS Smart Email Inbox

Apex Class -
MailBox (Managed) bislp fox this Pane 2
Personal Setup « Back to List: Apex Classes

@ My Personal Information =59 . - : : S
@ Email 1+ This Ap s is managed, meaning that yc nly edit certair Display ormati

Import

Deskiop Integration
Apex Class Detail Generste WSDI Show Dependencies
App Setup

Hame  MaiBox

& Customize Hamespace Prefix  VCSSA
(@ Tab Names and Labels
@ Home
@ Activities
@ Campaions Stalus  Active
@ Leads Is Valid v
Accounts Body

@ Contacts
@ Opportunities globel class MailBox implements Messzging. InboundEmailHandler {

Installed Package  VCS Smart Email inbox
ApiVersion  13.0

Cases global Messaging THesult Hand T et T 51
@ Self-Service Messaging. InmboundEnvelope) {};
@ Call Center 3
@ Contracts
@ sotone
Products
Partners.
alesforce to Salesforce New!
-
Assets
Users
Console
@ Tags
Reports -
Terminado

~_
>

2. Redirect your incoming email to the new address of Email Service created in step 2
a. You can forward it from your email client by adding a rule/filter/redirection
b. You can contact your IT department

Note: that the service will create a new unread message owned by each recipient that matches
with an active user email on your organization.

Setting Up

1. Once you have installed it, go to the VCS Smart Email Inbox
2. Settings

G I Satug- System Log - Help & Traning - Logew IE:GMEIT YC2 Sarari Email lnbox  +
i ffirce LITLE RN bscribe o | e

WCS Smanl Emial |nboa L]

RITDGRE | ok | A, | SEA0E

Join the new email generation
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3. Choose how many emails per page, and check leads, contacts, cases and opportunities, etc

VS Smart Tnbox
LY Sellings

Inbox auto refresh £l

Emails per page o -

Log outgongs Lmails

Log outgoings Emails 1o [email addresz)
Hower links on relaied Hema
Usa Lasds

Use Conlacts

Use Cases

= = E EE

Use Oppartunities

How to put visible buttons on the related Lists

Here are some tips to customize, once you have installed it and once you have redirected your email

1. Be sure to customize the VCS Email Inbox tab in your custom app (All tabs --> customize my tabs)

2. Be sure to add the VCS Email related lists to each object (Setup --> App Setup --> customize --> "object"
(leads, contact, cases, etc) -->Page layout)

3.Be sure to add (once you have added the related lists) the buttons on each related list.

vCSEmails
[C] Action Hame Incoming Read Date Text Body
[ | Edit | Del 13/03/2009 16:40 Re:RE: Form 13/03/2009 no prob...
Julieta Beisteqgui 16:39
un beso

Join the new email generation
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It’s really useful to have the compose, reply/all, forward buttons visible in each object related list.
This way, you don’t have to go to your inbox to have some action on the emails.

Follow this steps to have them visible.

Note: You should do this with each object.

1. Setup > Customize > “object” (i.e Leads) > Page Layouts

2. Be sure you have already added the VCS Email Related List

3. Click “Properties” in the VCS Email related list. Show Button section

4. Add Compose, Reply, Reply all & Forward buttons (related to the object).

5. Save changes

3 Applications Places system (@)~ @ julieta  4GrE5 yill ol wed Mar 25, 1:41 PM
3 Salesforce = Professional Edition = Mozl e Eirefox 3 Beta’s il |
Fle Edit View History Bockmarks Tools Help o
& - @& . 1 [S[httpsiinas salesforce comlayouteditorflayoutiditor.apexpitype=Contactadid=00h80000001hXcWaretURL=%2F | ~ | [[C] = [hora totonto @

[E3Smart Bookmarks = 4 Getting Started []Latest Headlines

l@ Search Results ~ ... B3 [@ Cases ~ Salesfor... & [Mvirtua\ Company ... & I@ VCS Smart Email ... B IE& salesforce - Profe... & [ﬁ VCS smart Email ... & ‘Q Salesforce -Pr.. @ | ~
Save || Quick Save || Preview | Cancel ||[# uUndo | @ Redo |[[[E Layout Properties =
Conla Fields @ Quick Find| Feai=d List Name | %
Tags Buttons Related List Properies - VCSEmalls
Reports Gustom Links e @
Gustom §-Cont
Search
Coll +
User Interface Related Lite e &
Create
B Develop — Standard Butians:
API Select standard buttons to display on the related list J
ComFonsn1.s : . =i
Email Services Open Activitl
Pages Custom Buttons:
S-Controls {0 Select custom butions 1o ciisplay on the related list. You can also re-order the selected buttons. Rty SR
Static Resources Sample Sul Available Buttons Selected Buttons Sample Priority Sarah Sample
View Installed Packages —— Feply All to Case Compose to Contact
Critical Updates nisw! [ Feply All o Lead Feply to Gontact
VCSEmails Feply All to Opportunity Feply All to Gontact [T
Administration Setu,
(e i Reply to Campaign Forward o Contact
Manage Users Reply to Case
Company Profile Selplad Reply o Lead
Security Controls _ B
Communication Templates
Data Management Activity Histol View Al
Monorg T T T
Wklc Administ ration Subject Last Modified Date Time
Offline Administration Sample Subject Sample Related To g 3/25/2000 9:40 AM Sarah Sample 3/25/2009 9:40 AM |
® Email Administration R
g D)
Done na6 salesforce.com &
[‘. salesforce - Professi... ][ @ wvcs smart Email Inb... ][ _ | Installing Guide vCs ... ][ @ [windows Live Hotma... m- 'éi
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(# Applications  Places

system (@(2) @ julieta 5 il wed Mar 25, 1:37 M

Salesforce = Professional Edition = Mozl 8 Erefox 3 Beta 5

Fle Edit View History Bookmarks Tools Help o

‘ he ] [' |hura totonto -@]

& = c X @ [ﬁlhttps:/‘mas‘sa\esfurce.comflayoutEdlton‘layoutEd|tor‘apexp?typa:;‘-\ccuunt&hd:uUhSUuUUUUthcR&rEtuHL=%2FA

[ 5mart Bookmarks~ e Getting Started atest Headlines =

Iﬁ Search Results ~ ..

] [& Cases ~ Salesfor... & [MVlrtua\ Company ... & Iﬁ VCS Smart Email ... & I@ Salesforce - Profe... & [g VCS Smart Email ... &3 ‘Q& salesforce - Pr... &
Search

[ saus || Quick save || prowiew |[ cancer ||| & Undo | @ Fedo ||[E] Layout Properties |

User Interface

& Create Fields @, Quick Find| Felated List Name *

S Develop HulEOE Activity History Contacts Opportunities
API i k3 | Assets || Contracts | Partners
Components Custom S-Controls Cases Notes & Attachments | VCSEmail
Email Services Related Lists Contact Roles Open Activities
Pages
S-Controls

—
Static Resources

2 X
View Installed Packages - EY
» VCSEmail
Critical Updates new!
Name
Administration Setup Bl N s
® Manage Users
@ Company Profile
F“ Y x e
® Security Controls rerrE—TT
B G e e s Activity History Log A Call || Mail Merge | | Send An Email || Compose Gmail || Request U pdate || View Al
& Data Management Subject Name Related To Task  Due Date Assigned To Last Modified Date/Time
® Monitoring .
© Mobile Administration Sample Subject Sample Name Sample Related To v 3/25/2009 9:33 AM Sarah Sample 3/25/20099:33 AM
® Offline Administration
@ Email ini ion E X%
& Goagle Apps Opportunities New
EBrecinnm Cheskant Opportunity Name Stage Amount Close Date
e e Sy Sample Opportunity Name Sample Stage 412345 3/25/2009

Done

X%

G

na6 salesforce.com (5

[Q Salesforce - Professi... ][ @ wvCs Smart Email Inb... ][ _ | Installing Guide vCs ... H @ [Windows Live Hotma..,

(# Applications  Places

System c@ o

Salesforce = Professional Edition = Mozl [ Rirefox 3 HELa 5

2 J<
<

julieta 655 g il wed Mar 25, 1:37 pm

Fle Edit View History Bookmarks

@ - e X | ﬂ [@‘https:/‘tnas‘sa\esfar:s.com,llaynutedltnr,llaynutEdltnr‘apexp?type:Account&lld:DﬂhanﬂﬂﬂﬂnthcR&rstURL:%ZF\

[E3 Smart Bookmarks

Tools Help

[-]

- ‘ hora totonto

4 Getting Started

atest Headlines ~

lﬁ Search Results ~ ..

.3 [@ Cases ~ salesfor... @ [Mvinua\ Company ... & [@ VCS Smart Email .., & [ﬁ salesforce - Profe... & I@ VCS Smart Email ... B |€L Salesforce - Pr... ©

Search T — (]
save || Quick save || Preview | cance |4 unds | @ feds |8 Layout Properties | =
User Interface
Create Fields ist Name
& Develop Buttans
API Custom Links Hel e
Components Gustom 8-Cant
i i Related Lists
el Senkes Select fields todisplay onihe relatsd list. You canalso re-order the selected fields
Pages
Available Fields |Selected Fields
& fociioe e = | _—
X Beo |Name
Static Resources
T E Campaign Add up
iew Instal ackages A —
- e VCSEmail Case
Critical Updates naw!
_— ce ©
. . Do =~
Administration Setup Cantact o "
sample Nal
Manage Users Craated By = J
Company Profile ' -
Security Controls | Sort By: Defaul v
C el Tametal Activity Histo] : View All
ommunication Templates © Ascending
Data Management Subject Bd To Last Modified Date/Time
Monitoring © Descending
i et Sample S I 3/25/2008 9:33 AM
Mobile Administration T i
Offline Administration |
Email A
Google Apps LT e J Buttons
Sppor | Revert to Defaults | Close Date
Forcelcam Chaskout ppo! \-____ | ok [ cancel [ Reverttopefaults __-/ e Da
Sample Oy 3/25/2009
Force.com Checkout Summary RIS o v
(] =)
Done na6.salesforce.com
[0 salesforce - Professi... ][ @ wvcs smart Email Inb... ][ _ | installing Guide vCS ... " @ [windows Live Hotma... ﬁ
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3 Applications Places  system (@)

Fle Edit View History Bookmarks Tools Help £

=] = c X} ﬂ [e&‘https:/‘mas‘sa\esfurce.comllayuutedltur}layuutEdltunapexp?type:Account&lld:UUhBuUUUUu1hXcR&rEtURL=%2H |'l

[ 5mart Bookmarks « e Getting Started atest Headlines =

Iﬁ Search Results ~ .. & [g Cases ~ Salesfor... & [MVlrtua\ Company ... & [e& VCS Smart Email ... & [g Salesforce - Profe... & I@ VCS Smart Email ... &3 |€& salesforce - Pr... @ | ™
B Develop [ save || quiek SHVA-h“me -“'mnc.\ ||{%y unde (@ Aedo ||[E] Layout Properties | [+]
API SR Bt BEl B i
Components Fields @ Quick Find | Reaied List Name ®
Email Services Dlions Related List Properties - VCSEmail
Custom Links
Pages Help a
S Bartdn Custom S-Cont
i Related Lists | [SEULES
Static Resources Bt )
uns
View Installed Packages
Critical Updates New! | -standardButtons:
Name Select stanciard buttons to-shefiay on the refated list.
Administration Setup ——
Manage Users
ompany Profile Cu
ecurity Controls el | Spfect custom butions to display on the related list. Youcan also re-orcer the selecled buitions sl
o T —
cmmunication Templates Activity Histo View Al
ata Managsment i |Available Buttons | [Sekcted Buttons _
R Sobal Reply All to Case | iy Ao Contact pdTo Last Modified Date/Time
obile Administration Peply Allto Lead Add - Rply to Contact ample 3/25/2009 9:33 AM
fline Administration Peply All o Opportunity © | Forward o Contact 4
mail Administration Reply o Campaign
Google Apps Reply lo Case Remove
opportun Replyto Lead L S
Force.com Checkout BROTED oo W 2me < Da
Force.com Checkout Summary Eanpe g B 3/25/2008
——
Cases e
(K1 D]
Done naé.salesforce.com
[Q Salesforce - Professi... ]l @ wCs Smart Email Inb.., H _ | Installing Guide vCs ... ]l & [Windows Live Hotma... d

How to Deploy in other users...

Setup

Administration Setup

Manage users

Profiles 2 There you should choose the profile you wish to add the VCS Email 2 Edit
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& User Profiles ~ Salesfarce - Enterprise Edition - Mozilla Firefox
Archivo Editar Ver Historial Marcadores Herramientas Ayuda

8 -c

(S8R )

4 §8 hitps://mal salesforce.com/setup/ui/p

JRL= 32Fuisi2FsetupS2FSetupSeaFsetupid 33 DUsers

| codigo postal de moendoza

Ll R

£ Més visitados ¥ Comenzar a usar Firefox 3 Ultimas noticias

J @i User Profiles ~ Salesforce - Entes

x | . Licenses ~ Salesforce - Enterprise E... \ . Force.com AppExchange - Publishing | [/] Virtual Company Services Mail - Qu... x

ﬁrce.com%

Setup - System Log - Help & Training - Logout

Homs | Leads | Licensas | Packagss | Packags Varsions | Reports | Dashboards | Dacuments | Quotes | vCS Smart Email tnbox | » |

ﬁrce.oggr ‘License Management App g =

Personal Setup

Ity Personal Information
Email

@ Import

Below is a list of the profiies for your organization. You can view more detailed information by clicking on the profil ink

Deskop Integration Profile [ New |
e Action  Profile Name User License Custom L
Customize Edit | Del Asistente Comercial DG Salesforce v
Create
Edit| Del Asistente Gomercial UDG clexporiacion Salesforce v
Develop
View Installed Packages Edit| Del Asistente DG Salesforce v
Critical Uj ites New!
rheal bpaes Edit| Del Asistente WDG Ful Salesforee v
G e S Edit  Coniract Manager Salesforce
B Manage Users Edit| Del Desarrolador IT Salesforce v
Users
oy Edit| Del Gerente Comercial Salesforce v
Roles Edit  Markefing User Salesforce
Profies
T Edit  ReadOny Salesforce -
Queues Edit| Del Responsable de IT Salesforce o
AT Edit| Del Retai Salesforce v
Training History
e T Edit  Soufion Manager Salesforce
Security Controls Edit | Del Standard con Templates Salesforce v
Communication Templates
i Edit  Siandard User Salesforce
Bl rhicy Edit  Svstem Administrator Salesforce il
L 1obi
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e Ensure that VCS Smart Inbox is visible (custom settings apps) and the VCS Smart tab
setting “default on”.
® Then, send the same email you created (the same the admin used) and make the other
users to do the same redirection.

@ Profile Edit: Asistente Comercial MDG ~ Salesforce - Enterprise Edition - Morilla Firefox o & el
Archivo Editar Ver Historial Marcadores Herramientas Ayuda
o ittps://nal salesforce.com, qAbe/e?retURL= %2Fsetup %2 Fui%2Fp! L % codigo postal de moendoza £
https://nal salesf: /0030000000 At/ e?ret URL= 362F: %62Fui %2 les3a26retURL %3D%252F d | d d P =

£ Mas visitados ¥ Comenzar a usar Firefox ., Ultimas noticias

J . Profile Edit: Asistente Comercial ... x | @ Licenses ~ Salesforce - Enterprise E..
: -

% | B For

ce.com AppExchange - Publishing = | [] Virtual Company Services Mail - Qu...

—— i il ) ] =
Poke Call Center Personal Comunications

Profies.

Pibde e Gustomer Support Sales

Queues Expense Tracker Time Tracking

Login History

Training History
Company Profiie
Security Controls
Communication Templates
Data Wanagement
Monitoring
Mobile Administration

0ffine Administration Acsounts | Defaut On  « Google Docs | Defaut On
Email Administration Campaigns | Defaut On ideas | Tab Hdden ~
Google Apps Cases | Defautt OF Leads | DefautOn  +
Console | Defaut On_+ Opportunities | Defaut On +
Force.com Checkout Contacts | Defauk On » Portsls | Tab Hidden v
Force.com Checkout Summary Contracts Default Of  » Products. Default OFf
Dashboards | Defaut On  ~ Reports | Defaut On v
Documents | Defat On v solutions | Tab Hdden

Forecasts | Teb Hidden =

Custom Tab Settings

AlwaysOn Tab Hidden « Impresion Facturas Defaut On
Atiachments | Defaut On Licenses | Tab Hidden
Calendar Syne < Linea | Defaut On
Contact Syne = Packages | Tab Hdden ~
Email = Package Versions | Tab Hidden ~
Encuestas 5 PDA | DefautOn +
Expense Track fauli On printers | Defau On v
Factura | Tab Hidden v Quotes | Tab Hdden v
facturas proveedores | Defaut On « service Config | Defaut On
P | DefatOn service imecards | Defaut On  +
Defaut On VGS Smart Email inbox | Defaut On

Gmail to Salesforce Browser
Button

Google AdWords

[] Overwrite users’ personal tab customizations

Standard Tab Settings

Gmail to Salesforce Browser
Button Setup
Google AdWords Setup | Tab Hidden

VES Smart Email Inbox

Virtual Services Admin

)

Terminado

nal.selesforce.com [}
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If the other users “don’t have sufficient privilegies to see the inbox

Lets check out if each profile has Visualforce Page Access enabled.

Setup = Manage User > Profiles.

Choose one profile and drill down to the bottom of the page until the section “Enabled
Visualforce Page Access”

@ Profile: Asistente Comercial MDG ~ Salesforce - Enterprise Edition - Mozilla Firefox =[5 |

Archivo

itar Ver Higtorial Marcadores  Herramientes  Ayuda

c &y RS hitps://naL.salesforce.com/00e30000000gA: vy -

EIRs

£ Mas visitados % Comenzar a usar Firefox 3 Ultimas noticias

[] Virtual Company Services M... > | [+] Gmail - Inbox (813) - jbeiste... = | ‘G Candidatos ~ Salesforce - E.. > | L VCS Smart Email Inbox ~ Sal.. > | $ Profile: Asistente Comerci... x | @ Lead: Brent Vaschuk ~ Sales... x | -

e I B
Enabled Apex Class Access =

Apex Class Name AppExchange Package Hame

Gmail2Lead WCS Gmei2Lead

VCSSA Gmaizlesd WCS Smart Email Inbox

VCSSA NaiBox WCS Smart Email Inbox
Enabled Visualforce Page Access [ can |

Visualforce Page Name AppExchange Package Name

VCSSA Blank VCS Smart Email Inbox:

VCSSA Drafls CS Smart Email Inbox:

VCSSA EmaiCompose CS Smart Email Inbox

VCSSA EmaiDetail CS Smart Email Inbox:

VCSSA EmaiPrint VCS Smart Email Inbox:

VCSSA EmaiToSelectorStept VCS Smart Email Inbox

VCSSA EmaiToSelectorStep? VCS Smart Email Inbox

VCSSA Inbox VCS Smart Email Inbox

VCSSA ListAttachments VCS Smart Email Inbox

VCSSA MaiboxSettings VCS Smart Email Inbox

VCSSA Outhox VCS Smart Emai Inbox

VCSSA SingleAttachment VCS Smart Email Inbox
~BaiTeTop Always show me w more records per related st

S|

Home | Leads | Licenses | Packages | Package Versions | Reports | Dashboards | Documents | Quotes | VCS Smart Email inbox | All Tabs ‘

:

Terminado nal.salesferce.com
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If you don’t see all the VCS Visualforce pages, then, they may probably cant see the inbox.

Edit>and enable all the vcs available Visualforce pages.
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@ Enable Visualforce Page Access ~ Salesforce - Enterprise Edition - Mozilla Firefox =BR[]
Archive Editar Ver Historial Marcadores Herramientas Ayuda
- C & §8 nrtpsy/nal.salesforce.com/_uifsy ileApexPagePemi jt/€7profile._id=00£30000000q URL=32F a vy -] Q-] Gosgle EIRs

£ Més visitados ¥ Comenzar a usar Firefox 5, Ultimas noticias

| 11 Virtual Company Services M... » | [+] Gmail - Inbox (813) - jbeiste.. » | . Candidatos ~ Salesforce - E.. > | G VCS Smart Email Inbox ~ Sal.. % | @ Enable Visualforce Page A... x | G Lead: Brent Vaschuk ~ Sales... x |

E
N Setup - System Log - Help & Training - Logout " e
force.comg DT T —
Home | Leads | Licenses | Packages | Package Versions | Reports | Dashboards | Documents | Quotes | WCS Smart Email Inbox |
Enable Visualforce Page Access @

Help for this Pege
Personal Setup

My Personal Information

& e oo J o |
import
Deskiop Integration Available Visualforce Pages Enabled Visualforce Pages
addOppToCoriact VCSSA Blark
App Setup sfLma.ModfyLicense VCSSA Drafts
B Customize Doy
Tab Hames and Labels o -
Home VCSSA EmaiToSelectorSten 1
Activities VCSSA EmaiToSelectorStep?
e VCSSA Inbax
Leads Remove | VCSSA ListAttachments
VCSSA MailooxSeffings
Accounts VCSSA Outbox
© Contacts VCSSA.SingleAttachment
Fields
Vaiation Rules
Triggers
Page Layouts

Search Layouts
Buttons and Links
Record Types.
Opportunities
Cases.
Self-Service
Call Center
Contracts.
Solutions
Froducts.

Terminado nal salesforce.com (3
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Common Questions

® | have sales reps that have 2 email addresses. Is there any problems having both
forwarded to the VCS Inbox?

All the users of the org redirect their emails to the same smart address, then smart distribute to
each one.

Some frequent/common troubles

|Frequent answer when the app fails twice|

During the installation, may beor may be not, you may experience any trouble.
Just in case you do so, at the end of this email, there is a description of a common problem, and the
solution.

There is nothing to worry about these errors. The application install does hundreds of tests, and this
particular 2, fails in some orgs and do not fails in some others. But anyway, this errors does not affect the
usability because never happen in the practice.

Until we can remove them from the installation process, please check the "Ignore Apex test failures ... " in
the installation wizard.

Join the new email generation
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|Prob|em - | sent an email to the service and does not appears in the inbox|

If you send an email only to the email service address, | will not associate that email to any salesforce user,
therefore it will be discarded.

The service will try to match recipients (TO and CC) to active salesforce users by their email address, as well
as senders to Leads and Contacts.

So when you do a redirection, you need to preserve the original senders and recipients of the email. Gmail
does it right and most of server-side redirections. In outlook you have to add yourself in the redirection rule.

If you want to make a quick test, send an email to you as the recipient (the email address of your salesforce
user) and bcc the email service address. Then you will have it right inside the vcs inbox.

Howto Outlook Redirection rule|

In order to redirect your email to salesforce.com in case you use Outlook, you need to create 2 rules.

1) Redirect incoming email sent to "You" to: "You" and "Email Service Address"
2) Email sent to "Email Service Address", delete it.

The second rule, is a work around because of how outlooks does the redirection, it will create you an extra
copy of the message so this rule is to delete it.

You may also want to mark as read or move the email in outlook because it is already in salesforce.com as a
new unread message. In that case, add the second action to the first rule.

How to create a Redirect rule?
Please use this guide

http://office.microsoft.com/en-us/outlook/HA011502011033.aspx

Common troubles|

During the installation, may be or may be not, you may experience any trouble.
Just in case you do so, at the end of this email, there is a description of a common problem, and the
solution.

There is nothing to worry about these errors. The application install does hundreds of tests, and this
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particular 2, fails in some orgs and do not fails in some others. But anyway, this errors does not affect the

usability because never happen in the practice.

Until we can remove them from the installation process, please check the "Ignore Apex test

failures ... " in the installation wizard.

Description of the Problem:

1. Apex Classes(01p800000009BYt) mailboxcontroller.
testControllerV();

mailboxcontroller.testControllerlV();
mailboxcontroller.testControllerll();
mailboxcontroller.testControllerlll()

System.Exception: Assertion Failed: Expected: 0, Actual: 2 (VCSSA);
System.Exception: Assertion Failed: Expected: 0, Actual: 1 (VCSSA);
System.Exception: Assertion Failed: Expected: false, Actual: true (VCSSA);
System.NullPointerException: Argument 1 cannot be null (VCSSA)
2. Apex Classes(01p800000009BYv) testsmartemailinbox.
testCompose();

testsmartemailinbox.testViewEmail();
testsmartemailinbox.testSelectorlll();
testsmartemailinbox.testMarkAsUnread();
testsmartemailinbox.testCRMMethods();

testsmartemailinbox.testSelectorll()
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System.NullPointerException: Argument 1 cannot be null (VCSSA);
System.Exception: Assertion Failed: Same value: null (VCSSA);
System.Exception: Assertion Failed: Same value: null (VCSSA);
System.Exception: Assertion Failed: Expected: false, Actual: true (VCSSA);
System.Exception: Assertion Failed: Expected: 0, Actual: 1 (VCSSA);

System.Exception: Assertion Failed: Expected: 0, Actual: 2 (VCSSA)
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