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Overview 
 

Validar Lead Import 3.0 still has all the features you need to import your offline leads into Salesforce, 

and now it includes new features to bring all of your leads regardless of medium with AnySource web to 

lead..  Validar AnySource is a form building tool which outputs code to support Ajax and Flash 

applications along with simple html.  AnySource output formats include:  

 ASP 

 C# 

 HTML 

 JSON 

 JAVA 

 PHP 

 VB.NET 

 MS Excel –VB  

 

Intro  
This document is for users who have downloaded and installed Lead Import from the Salesforce 

AppExchange into their Salesforce Org.  
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Validar Terms 
 

Term Definition 

Lead Source The originating source of the Leads; TradeShow Exhibit, Registration Kiosk, Web Form 

Available Leads are available to be processed by Validar.  The Leads Exist in Validar and are 
ready to be processed 

Processed Leads which have been executed by Lead Import 

Omitted Leads which didn’t pass the filtering criteria.  To allow Omitted Values, go to the 
Validation steps, and remove some constraints 

Matched Leads which matched either existing Leads or Contacts.  To see a breakdown of Leads 
vs Contacts, select the Lead Source Details. 

Created Number of New Leads Created by Validar 

Errors Salesforce.com generated errors only.   For example, a field may only allow unique 
values but unique values are not passed in from Validar would cause an error.  

Test Mode Allows Leads to be imported into Salesforce and Validar with the Values of “_TEST_” 
appended.  

Production 
Mode 

Removes the “_TEST_” values  

Active (Lead 
Sources) 

Lead Sources which appear in the “Active”/Default View of the Dashboard.  To 
Deactivate Lead Sources and clean up the dashboard view, you can select lead sources 
from the dashboard and select the red pushpin icon.   

InActive (Lead 
Sources) 

Lead sources which do not appear in the default view and have been flagged for 
Inactive.  

 

 

 

 

 

 

 

 

 

 

Dashboard 
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Lead Source Type  

= Online Lead Source 

  = Offline Lead Source 

Mode  

= Test 

= Production 

 

Create a AnySource Form 
 

Creating the AnySource web-to-lead form is an easy process of identifying the fields and generating the 

code.   



Lead Import 3.0 Start Up v1 
 

Confidential.  Do not distribute without authorization.  

1. Select the “Create AnySource” Button from the homepage 

2. Choose “New” or Create from an “Existing Lead Source”.   Choose an existing Lead Source if 

you’ve created a large amount of survey questions.  

 

 

 

 

3. Add the Lead Source Name 

 

 

 

4.  Create a form by defining the specific fields from the Salesforce Lead Object 
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5. To create a question which doesn’t exist in the Salesforce Lead record ‘Select New Question’, 

“Custom Question” 

a. Question:  question text 

b. Property:  Form Tag value 

c. Type: Type of Question 

i. Pick One 

ii. Pick Many (Multi-Select) 

iii. Text 

 

Question 

Question Type 

Response  

Response  Type 
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6. Salesforce.com fields which are not in the AnySource form appear in the Unmapped Fields 

section: 

 

Review the unmapped fields prior to generating 

7. Review and Create the Lead Source  

8. Next Set the Lead Import Processing Rules 

 

Generate AnySource Form Code 
The newly created lead source is in a test state, from here code needs to be created and the form code 

can be validated.  

1. Select the Name of the Lead Source from the Dashboard  to View the Lead Source Specific 

Details: 
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2. Select Generate Code:  
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3. For further details on implementing different types of lead source code, please review the 

“AnySource” Implementation Guide 

 

Adding a Lead Ranking Question  
One lead rank question can be added to an AnySource Form.  The lead rank, could be explicit or hidden 

depending on the skill of the developer implementing the form.  Lead Rank can then be extended into 

Salesforce, either by Salesforce Campaign and member status or within the Lead Rank fields.  

Alternatively Lead Rank can be used to filter within Salesforce, for example ‘A’ and ‘B’ leads only go into 

Salesforce and C’s could be unqualified.   

1. When  Creating or Editing a AnySource Form, Select “New Question”.  (Lead Rank will only 

appear if Lead Rank has not been created for a Lead Surce 

 

 
 

2. Default Values 
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3. Default Values can be edited and new response values can be added after the initial save or OK. 

 

 

 

Lead Details captured by Validar 
A new feature of Lead import is the ability to view raw captured data as it’s collected by Validar, as well 

as aggregate views of the lead source.  
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1. View Lead Source Details 

2. Select the Leads Tab  

 

 

 

 

Create Lead Import Rules 
Either Create by selecting “Start” button or by the “Create Import Settings” Link.  The import process is 

wizard based with the following steps of rule establishment: 

 Creation 

 Cleansing 

 Validation 

 Annotation 

 Contact Mapping 

 Lead Mapping 

 Task Mapping 
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 Activity and Campaign Assignment 

 Automation 

 

 

 

Creation 
1. Choose New or Existing Lead Source to establish rules from 

 

 

 

Cleansing 
 

Cleansing is the process of removing lead records from Validar prior to importing them into Salesforce. 

Options include: 

 Delete Duplicates from Validar 

 Delete Leads by Company or Email 
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Validation 
 

Validation or Filtering can be used to eliminate records that do not have complete data.   Filtered  

records will be marked as Omitted.  Filters can be used either by Lead Rank or by specific Contact 

information value.  
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Matching 
 

Choose what Salesforce objects you want to match to. 

 Leads and Contacts (Default – Best Practices) 

 Leads Only 

 Contacts Only  

 No Matching 

The other option is to be able to choose to have blank fields updated by Values created by Validar 
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Annotation 
 

A new feature of Lead Import 3.0 is to be able to specify which objects have the associated task created.  

They are all selected by default, however to minimize the amount of data created it’s best to create 

these values when matched. 

 

 

 

 

Mapping 
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Mapping is the process of associating fields from Validar Lead Capture to your Salesforce Organization.  

Validar will attempt to choose the default values to minimize the amount of data entry.   In version 3.0, 

Task Mapping moves from annotation to the mapping model of the Contact and Lead objects.  

Tips: 

1. If you have mapping errors they can be resolved by selecting the “Remove Errors’ button, or 

they can be individually deleted.   

2. All Responses and Possible Matches are options which can be mapped to Salesforce fields.  

3. Make sure “Lead Source” is mapped within the Lead, if you are not using “Campaigns to map the 

Lead Source.  

4. “Constant” Values are values set from too leads within the import.  
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Assignment 
 

Validar Lead Import leverages Salesforce.com’s lead distribution rules. Users can choose from the Active 

rule or an existing rule that was previously created.  Alternatively, the leads can be assigned to a Queue 

or a specific User.   

Campaign Assignment has been greatly enhanced in Lead Import 3.0.  Leads can now be assigned to a 

campaign based upon lead rank or specific response to a question.   Also the Campaign Member status 

can be set for each one of campaigns selected offering extensive flexibility 
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Automation 
 

Automation is not required but it is recommended for AnySource lead sources or any offline sources 

which have requirements for real-time import.   Note that the Salesforce.com Security Token will be 

required at the end of the password to set up automation. 

 

 

Troubleshooting 
 

After import, the best place to begin researching the results of the import is the processing History.   

From the Dashboard or Home> [Lead Source Name]> History Tab> Processing Report.  From here you 

will see what was specifically created, matched and omitted as well as updated from the Validar Import.  

 


