The Complete Account View,for'Salesforce AppShark \
ACCOUNT

HerarchY  Account Hierarchy Installation Guide

This document provides step by step instructions for installing the Account Hierarchy package.

User Permissions Required:

" ‘Read’ and ‘Edit’ permissions in ‘Accounts’
¥ Enabled Apex Class Access

" Enabled Visualforce Page Access

Steps to Install the Package from AppExchange:

Step 1 a:
To begin the installation, click the Get It Now button on the AppShark Account Hierarchy listing on

AppExchange and follow the instructions to install the application

3 Email

.. AppShark Account Hierarchy Package _
asesmam | The Complete Account View for Salesforce 3 L REEY
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Overview Details Reviews @D Provider W Save @

App by AppShark Software

Step 1 b:
Log in with your Salesforce credentials

saleg?)rce*

ser Name o] Get the eBook »
: : S
90 app ideas fo connect” -

Remember User Name

Use Salesforce Be the office hero Improve rep
everywhere with free apps performance

Forgot your password? | Sign up for free.
Getthe app ) Browse AppExchange ) Live webinar )
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Step 2:

The screen displays the package details; click on ‘Continue’ to install the package

!"'
Search. Search AppShark User « Setup Help
AppShark \
Home Products Accounts Contacts Opp ities Rep Dashboard +
Search All Setup “-| Package Installation Details N N

Expand All| Collapse &l
Package Name  Account Higrarchy

Force.com Home Version Name  Spring 2013
Version Humber 1.1
Administer Publisher  AppShark Software Pvt. Lid.
| Manage Users Description
*| Manage Apps
+| Company Profile
¢! Security Controls
1 Domain Management Package Components
»/ Communication Templates ¥ Resources (2)
»| Transiation Workbench a G
5] Data Managemeént Action Component Name Parent Object ompaonent Type Installation Notes
+ Mobile Administration Create Account Hierarchy Account Button or Link This is a brand new component
+ Desktop Administration Create AppShark_Logo Static Resource This is a brand new component
+| Email Administration
*| Google Apps ¥ Fields (3)
il Action Component Name Parent Object Companent Type Installation Notes
u

Create Field Mama AccountHierarchy__c Custom Fleld This is a brand new compaonent

£ Cusl i Create Display Logo Org_Settings__c Custom Field This is a brand new component.

Step 3:

The steps for ‘Approve Package API Access’ is shown below; click on ‘Next’ to proceed

4,
—— vyt e
AppShark
Home  Products  Accounts  Contacts Reports *
Package Installer Flp for nis Fage &)
= Account Hierarchy
Expang All | Collspss AN
Force.com Home
Stap 1. Approve Package AP Access Step 1013
Administer These sesfings control the access that trols and other m hi kage have to standard objects via the APL The access wil stll be constrained by the user's profie. You can view and edi the
i Manage Users package APl access to standard objects afier the package is instaled frem the package detad page.
* Manage Apps
X :m::‘:mm‘ Package Custom Objacts
L cul ontrols 2 " "
) Domain Managament Thig Package will have the users access (vis the APY io al Castom Dbjecis n your Diganizabion,
+ Communication Templates Extandad Object Parmissions
= Translation Workbench
¥ Dats Management Read Create Edit Delets Read Create Edil Delete
+ Mobile Administration Accounts o o o o Goals o o
»| Desktop Administration
L U Goal Collaborators.
» Email Administration YEiy WA R VAR
+ Google Apps Campaigns o ¥ GoalLinks  f . i
Coay oW W el i i
Build Coaching o o ¥ Leads o o o
» Costomize Contacts LA Oippartunities S, e
+ Create Contracs o o o Peormance Cyeles o v v
# Develop
s Rt Documents o o o o FricaBocks ' o o
Canvas App Previewer Fesdback o Products v AN
nataled Packages Feedback Questions o f o PushTopics  of o o
AppExchange Warkeiplace Feedback Question Sets " o & Sohutions o o
Crical Updst
callpomcs Feedback Requests N 2 A 4
Manitor General User Permissions
System Overview This Package will be abie to wee ol of he General User Permissions from the ksers Profie.
imports
Dty Administrativa Permissions
Outbound Messoges This Paciage will be able to wse all of the Adminstrative Privileges from the user's Profis
Time-Based Workfow
Automated Process Actions Y
Case Escalstions
APl Usage Notfications
Uaee Emaie
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Step 4:

Choose the Security Level and click on ‘Next’ to proceed

AppShark

Products  Accounts

Search

| Home

Search

Contacts  Opportunities  Reports

AppShark User ~

Dashboards  +

Setup

l"

AppSha:IQ\

Account Hierarchy -~

Help

| Search All Setup

Expand Al | Collapss Al

Force.com Home

Administer

Manage Users

Manage Apps
Company Profile
Security Controls
Domain Management
Communication Templates
Translation Workbench
Data Management
Mobile Administration
Desktop Administration
Email Administration
Google Apps

v v e ] w w

Build

»| Customize
* Create
*| Develop

Step 5:

Q | Package Installer

Account Hierarchy

Step 2. Choose security level

Select security settings:

Grant access to adming only
i& Grant access to all users
Select security settings

Users with your profile get full access (bestfor limited deployments)
All intemal custom profiles getfull access
Useraccess set by profile d for most

ges)

Select ‘Install’ to complete the installation process

l';

AppShark \

Sea

rch Search

Contacts O

Home P

ities  Reports

PP

AppShark User «

Dashboards +

Setup

Help for this Page &

Step2of3

Previou an cet

Help Account Hierarchy

Expand All | Collapse A1

Force.com Home

Administer

* Manage Users
Manage Apps
Company Profile
Security Controls
Domain Management

| Communication Templates
Translation Workbench
Data Management

| Mobile Administration

| Desktop Administration
Email Administration
Google Apps

Build

v Customize
+| Create

¢! Develop

Search All Setup. A, |

Package Installer

Account Hierarchy

Help for this Page ED

Step 3. Install Package Step 3 of 3

The package Is ready to be installed. Click install to continue.

Previo @ pncel
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Step 6:

Once the installation is complete, the following page will be displayed

l';

Search Search AppShark User = Setup Help

AppShark
. Home Products A Contacts Opportunities Reports Dashboards +
| Search All Setup Q | Package Details . Help for this Page &)
Account Hierarchy (Managed)
Expand All | Colapse All
Install Complete

Force.com Home

Foliow any remaining steps in the app install guide to complete deployment.

Administer Installed Package Detail i View Comp View

*| Manage Users Package Name  Account Hierarchy Version Number 12

ti Manage Apps Language  English First Installed Version 1.1

+ Company Profile Number

+ Security Controls Version Mame  AccountHierarchy Package Type  Managed

»' Domain Management Namespace Prefix  AppShark_AH APl Access  Unrestricted [Enable Restrictions]
*| Communication Templates Publisher  AppShark Software Py Ltd. Modified By ~ AppShark User, 3119/2014 11:12PM
» Translation Workbench Description

£ L ancacmon Installed By  AppShark User, 2/25/2014 11:42 PM

* Mobile Administration

+ Desktop Administration

+ Email Administration

» Google Apps

Changes to Account Page Layout:

To use customized Account Hierarchy package, the standard link “View Hierarchy” needs to be removed.

These settings have to be changed manually as it cannot be included in the package.

Go to Customize = Accounts = Settings and uncheck Show View Hierarchy Link

ﬂ Search Search AppShark User = Setup Help
AppShark

Home Products Accounts Contacts Opportunities Reports Dashboards +

| Search All Setup Account Settings Help for this Page @)

Expand All | Collapse All

Use the account settings below to specify default account behavior for your organization.
Force.com Home

Save | |Cancel

Administer
Manage Users Show View Hiara[ci:: ™ (1
Manage Apps
Company Profile
Security Controls Save |Cancel

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Email Administration
Google Apps

w w v w w e w w e
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Adding Account Hierarchy Configration tab:-

From Settings, go to Tabs.
l,p;
AppShark

Home  Accounts Reports +

=

Search

Expand &l | Collapas A0

Build 1

B Customize
B Tab Mames and Labels
Rename Tabs and Labels

B Create

Tabs

Navigate to Visualforce Tabs and add New

Help for this Page @9

Custom Tabs

You can create new custom tabs to extend salesforce.com functionality or to build new application func tionality

Custom Object Tabs look and behave like the standard tabs provided with salesforce com. Web Tabs allow you to embed extemal web applications and content within the salesforce.com window.
Wisualforce Tabs allow you to embed Visualforce Pages. Lightning Component tabs allow you to add Lightning Components to the navigation menu in Salesforcel

Custom Object Tabs Mew | What ls This?
Action Label Tab Style Description
Edit % SMS Galgway ﬂ PDA

Web Tabs _Mew | Whatls This?

No Wab Tabs have been defined

Visualferce Tabs Ahat 15 This?

Action Labsel Tab Style Description
Edit o SMS Overdew Cell phone:
Edit % Suppod For Queries and Suppor
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Fill in the exact details given below:

New Visualforce Tab Help for this Page @

Step 1. Enter the Details Step1of3

Choose the page for this new tab. Fill in other details

Selectan existing page of (ragh 3 6ew 0308 Ao

Visuaiforce Page | AccountHigrars hy Config [AppShark_AH__AccouniHierarchy Config) +
TabLabel | Account Hierarchy Configura

Tak Name IAl:l:mnl_Hlmrth'_.'_CmTlg.m 1

e .

(Optional) Choose 2 Horme Page Custom Link 1o Show as 2 splash page the first ime your users click on this tab.

Splash Page Custom Link -Nong-—- ¥

Emigr a short description

Description

Mext | Cancel

Visualforce Page: Account Hierarchy Config (it is the second one on the drop-down list)

Tab Label: Account Hierarchy Configuration

Tab Name: Account Hierarchy Configuration (automatically populated once Tab Label is given)

Tab Style: Gears (select it from the display box that opens)

The rest will remain as is shown in the screenshot, click Next
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On this page, select who you want to display this tab to, by choosing one of the two options.

Alternatively, click on Apply Tab Visibility to All, select Default OFF and then click on the second one,
Apply a Different Visibility for each Profile, scroll down the list to System Administrator and from the

drop-down, choose Default On.

New Visualforce Tab Hekp for this Page @

Choose the user peofiles for which the new page tab will be available. You may also examine or alter the visibality of tabs from the detail and edit pages of each profile

* Apply one tab visibility 1o all profiles | Dedaul On b
Apply a different tab visibility for each profila

Profile Tab Visibility
Authenticated \Wibsie -
Contract Manager 1l v
Cross Ong Data Proxy User ] A
Cusiom: Marketing Frofile v
Cusiom; Sales Profile v
Cusiom: Suppor ProSile 1 ¥
Customer Community Login Liser ] A
Cusiomer Community Plus Login User A
Customer Community Plus User A
Customar Community LIser 3 L]
Cusgtomer Portal Manager Custom ] A
Customer Portal Manager Standard v
External kdentity Liser v
Force.com - App Subscription User 1 A
Foree com - Fras Usar 1l v
Gaold Partner Uiser A L
High Violume Customer Poal A
Identity Liser w
Markating Liser 1l v
Partner App Subscription User A
Fartner Community Login User v
Fartner Community User A
Read Only I ¥
Sitver Pariner Usar ] A
Solution Manager A
Standarg Flatiorm Lises v
Standard User ! "
System Administrator ) A
Waork.com Only User A

Previous = MWext | Cancel
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On this page, ensure that all check boxes are checked and click Save.

Step 3. Add to Custom Apps Step 3 of 3

Choose the custom apps for which the new custom tab will be available. You may also examine or alter the visibality of tabs from the detail and edit pages of each Custom App

Custom App #! Include Tab
Flatiorm o+
Sales o
Call Center o+
Marketing o
Samgple Consale o+
HighVolume Customer Portal Uiser e
Aumhanticated Weabsita Usar L
App Launcher o
Community o
Site.com o+
Salesforce Chater +
Profile (Self) o+
Profile (Cihers) +
Contant o
Account Hierarchy -
Opén SMS o

#| Append tab lo users’ existing personal customizations

Previous | Save Cancel

This is what is displayedas the Configuration tab is added to the menu bar.

i,
j.'i‘ Sh A\h Searh Search Appshark User »  Setup  Help Mmuntlilerlrchr -
pp2anar _,--"’ The Customized tab which is added

Home  Accounts IAmomrt Hierarchy Configuration In |
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Adding the Account Hierarchy button on the account page layout:-

Under Setup go to Customize = Accounts = Page layouts.

E3 Customize

B Accounts
Fields
Related Lookup Filters
Validation Rules
Triggers
Fartner Roles
Contact Roles
Field Sets
Compact Layouts
Search Layouts
Buttons, Links, and Actions
Record Types
Limits
Account Teams

Settings

Help for this Page 17 ]

Account Page Layout

This page allows you fo create different page layouts to display Account data
After creating page layouts, click the Page Layout Assignment button 1o control which page layoul users see by default

Account Page Layouts L Mew || Page Layout Assignment)
Action Page Layout Name Created By Madified By Feed-Based Layout
Edit|Det  Account (Marketing) Layout Appshark User, 11/3002014 .44 PM Appshark Uiser, 12M72014 12:39 AM
Edit| Del  Account(Sales) Layout Appshark User, 11/30/2014 9:44 PM Appshark Usar 12172014 4:18 AM
Edit| Det  Account (Support) Layout Appshark User, 11302014 9:44 PM Appshark User, 12172014 4:07 AM
pel  [Account Layout Appshark User, 11302014 0:44 PM Appshark User, 12182014 0:48 PM
Click on Edit

When this page opens, click on Edit (beside Account layout) to add the Account hierarchy inline VF page.
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' ry
L
Appshﬂ:h\ Zgarch Saieh After adding the custom button to the Account Layout, click Save Appahark User » Setug Heip Account Hierarchy  +

Home Accounts  Account Hierarchy Configuration % fcllchm&ununslodl;phnlllhemnda-rdamltmmmmons

Aecount Lryoul Ganiom Commoly Componenty. Mini Pago Lsvod Wims Coneole \iew | ideo Tuipnal fieip for s Pegg 9

Preview Ad.. ™ | Cancel | | N Undo | 5§ Hee

7 Layeut Properties

Salestorce! Setup Hew!

Custom Links
Actons
Expanded Lockups E i Nt ot Agspstreal
Related Lisks
Report Chars

Force.com Home

Administer

Manage Users

Manage Apps

Manape Territores
Compary Probie

+ Sacumity Condrols

[homain Managemant
Communication Templalas
Translation Workbench
Diata Marsapemant

Mabie Administratson
[haskiop Administrabon
Empd Adminisiration
Googhe Apps

Data.com Administiation Account Detall

Arcount Sample

Highlights Panel

Fublisher Actions !

Post Fila New Tash Now Contact New Case Loga Ca How Note New Opportunity New Event ik Poll Quarstion

Fait] | Deluta) | Sharing | | Inshy Cffiics Drag and drop this custom button into the page lyout box

Build

Click on Buttons - This is where the user gets all the standard and custom buttons on account

Drag and drop the custom “Account hierarchy” button onto the page layout section as shown

in the screen shot below.

Then click on SAVE button. This will apply all the changes done to the page layout of account and we

will be seeing the “Account Hierarchy” button on account detail page.
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This is how it looks after the button is added to the account page layout.
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AppSha‘r:!\

Ssarch

o Y ety

AppShq:IQ\

o9

Appshark User = Selup Help Account Hierarchy «

ABC Banking
ooda

Clek 1o 8 iopes

il Fee

J Hie Feed

@ Post 7 New Task

a now Al Lipdates

There are nD UDdates

Aceount Detail

Conipcty

i g |

-

Coooetyntes 5

Edit | Delete| | inclode Offline

& Follow
Follcwers

OWerS

| Cosepin | Openkcthtisis | agtivly Wishory BF

Acoount Hermchy

Cratomize Paye | Edit Layout | Privtabie View | Help for this Page &)

Hotes § Afgchimects |5 | Eaddney I3

= This s thet Account Hierarchy button which is added to the actount layout

Aecounit Cwnal

Accoust Mamss

E scashan User [nange]
ABC Banking [View Higrar i

Pasent Accaunt

Rrrraan ¢ s s ABFARAYIIEE

Ascour Record Type
Actve
Upsall Opgortunsy

Froma

Salés [Changs]

Yes

Banrmnst

Click on the 'Account hierarchy' button which redirects the user to a new page showing the entire

account hierarchy tree.

4,
ﬁ Seancth Appshark User = Selup  Haeip Account Hiemrchy =
AppShark
Hami Account Hierarchy Configuration  +
Croate New.. - A
‘: Account Hlerarchy This is the page the wser is redirected to; it shows the entive hierarchy tree
m The hieranchy 15 created by associating accourts. with parent accounts
W ABC Banking
¢ 0001032 Actisn  Mame Billing Chy Balling Cowntiy Billing ZipPastal Code Biting Date Provines et
kifig - LIGA
: h: Bz E-ABC Banking New york uss Appsnan Liser
| ABC Banking - Brsbane
@ ABC Banking - Hil Hign Bix= B ABC Banking - AusTalg Astralia Aystraia Dazizse Austaia Appshack User
; Iy S-aBe Barivang - Adetaide aise Autirata = HEW shadk Liser
oo ¥ E-aB Baniking - Adeiaide Adel Aui B544TS HEW Appshack |
i Gentact For Spsiata ABC - -
Bacung iz AppEnack User
W TeatAccouniFor Brsban
u Sandard EI = &30 Banbang - Sydne Spdney Ciy Agisirana ASHTHE Sydney Appshath Lbssr
= m&’.’lﬂﬂ (AR B-ABC Banking - Brabgng Brisbane Cify Austrata BUEESE Brisbane Sate Appshack Uiser
i Tast &z ourd For Brisban Appshark Uisar
B Recycla Bin B = nking - Chin L City China 223568 Lea Stals Appshack Liser
= ABC Banking - Chi Chgyi i Chaipt na 5 2 i Chayl st ar
I Chi Ch Ch 555550 Chi Ch Appshar L
E| ¥= ASY Banking - Hill High Hill High Cheng ERqEToR Hill High ADDINATH LPar
Eix= Pangutherry ndia 500612 Fanduchamy Appshak Liser
24 Mosgow Russa BPS5E4L Woscow Appshak User
iz Washington BC usaA DO25ES ‘Washingion BC Appsharh Liser
o
Pirmured iy afiiy,
AppShark
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Adding Inline Visual force page on account page layout:-

Click on Setup = Customize = Accounts = Page layouts.

& Customize

£ Accounts
Fields
Related Lookup Filters
Validation Rules
Triggers
Partner Roles
Contact Roles

l Page Layouts I

Field Sets
Compact Layouts
Search Layouts
Buttons, Links, and Actions
Record Types
Limits
Account Teams
Settings

Halp for this Pags @)

Account Page Layout

This page allows you to create different page layouts to display Account data
After creating page layouts, click the Page Layout Assignment button 1o control which page layout users see by default.

Account Page Layouts New | | Page Layout Assignment
Action Page Layout Hame Created By Madified By Feed-Based Layout
Edit| Dl Atcount (Marketing) Layout Appshark Usar, 11302014 9.44 PM Appshark Uset, 127172014 12:39 AM
Edit| Del  Account(Sales) Layout Agpshark User, 1173012014 9:44 PM Appshark User 1211712014 4:16 AM
Edit| Dl AccountiSuppor) Layout Appshark User, 11302014 9:44 PM Appshark User 12172014 4:07 AM
| Layoul Appshark User, 11302014 0:44 PM Appshark User, 127182014 548 PM
Click on Edit

When this page opens, click on Edit (beside Account layout) to add the Account hierarchy inline VF page.
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Click on Section and drag it to the selected area where you need to add the account hierarchy VF page.

f4,
Y y Search Aoiehak e+ Selup tiel
AppShark

Drag and drop this section to the selected areas where you need B place the Account Hierarchy inline WF page
Home  Accounts  Account Hisrarchy Configuration +* /

Cumiom Gommole Componerds s Fage Lavost B Conmols View | Video Tuloiel Help for s Page

£ Laynut Properies

Expanc Al | Colapss &l

Salesforcel Setup Rew: -
et MaaSed Dy - ity AWt s
Links rc-oun Wi Nilirg, Adiran s MAIC § Cods rar ourt NI Code
Fores.com Home b — Aogrunt Bourre Glean Mahis . [T — s WIE Dustriptan
Espanaes Loshupt as [y Crwaed By Pamrings o Lne akans a5 A
Ralmec L
Administer Repon Charts
o Manage Users
* Manages Apps
* Manage Terrilones
+ Company Prodile
# Security Conbrols Highlights Panel

+ Demain Managemant

C emimaniic atian Templales

Transkation Workbanch

Cats Management Publishar Actions '

Mokl Administration
Deskiop Adeministrabion Post File How Task Mew Conitact Mew Case Log a Call Hew Mol Hew Cipportunity Haw Event ILink Podl Qe sbian

[Ermail A den s 1AL
s A pas
+ Data.com Adminisiration Account Detail

B ow e EoE

Edit |Delets| Sharng | Inciude OMee | | Account Hisraechy

Build

The Section name should be specified. Select 1 column and click on OK to proceed.

3 Crested By Sampls Liser 8 Last Moditied By Sample User
Section Properties ®
Description  Sampla Descripty
Section Name At ount Hiesar fy | The user has to specify a name for the section
Diaplay Section Header On ¥ DemmiFage which is added to the page layout.
Billing
o Edi Page
Mobile Cards (Salesforcet only) ! Layout
Select 1-Column and click on Ok
to proceed
Related Lists * 1-Column 2-Columm
Q4
Contacts
Contact Nome O )| ‘Conel Phone
Sarah Sampie Sampie e Saran samplegcompany.com 1-415-555-1212
29
Opportunities
Opportunity Name Suage Amount Close Date
Sample Cpportunity Names Sample Stage $12345 121182014

© AppShark Ltd. All rights reserved | 4040 McEwen Rd, Suite 340, Dallas, TX 75244, Ph - (214) 269-3461 | sales@appshark.com




l"

AppShq:h\

Select Visual force pages from the list, click on the Account Hierarchy VF page and drag and drop it to
the required section
AppShark

Homa

Ssarch Appahaik User *  Sepap

Hedp

Accounts  Account Higrarchy Configuration +

amiom Console Componery Wi Peon Lowt b Conmole isw | iden Tuiorsl el S S g

Band b} ot it | T e L ot e Al W) Levcsit Propamas

1 - Cuick Find | Page Nams "
Salesforced Setup Mew! j st Lok A4 .
Achions o Sacnon
Expandid Lochups +F]Bank Space
Repor Charts #dd this page to the section created garlier
COMpoTEnis
Administer Select Visualforce pages here
+ Manage Users
* Manoge Appd.

+ Manage Termilories
* Company Profile

* Socurity Controls

+ Domam Managémant

Highlights Panel

+ Commnicaton Templates

» Translation Workbench
. Data Managemant

* Wichile Admanistration

+ Deskiop Administration
+ Email Administration

» Google Apps

* Data.com Administration

Address Information [Heade

Billsng Address

Additional Information (Hes

Customer Priority
SLA Expiration Date

Publisher Actions '

Post Filer

Account Detail

San Francisco, CA 84105
us

jed wisible on edit anly)

Samgle Customer Priarity
12182014

Mumber of Locations 46

Active  Samphe Active

System Informatson (Header wisible on edit only)
2 Created By  S2mple Uset
Description Information [Header visible on edit anly)
Description  Samgle Description

Custom Links {Header nol viaible)

Billing
Accoun Hierarchy

Suite 200, The Landmark & One Markel

Hew Task Mew Contact New Case Log a Call

Edit Delete Sharing  Include Offline

Shipping Address

SLA
ELA Serial Number
Upsell Opportunity

2 Last Modified By

v AtcountHierarchy

HewHole Hiw Opportuny Mow Event Link

Account Hierarchy

Suibe 300, Thie Landmark & Oné Markt
San Frantiseo, CA 94105
us

Sample LA
Sample SLA Serial Mumber
Sample Upsall Opportunity

gl {

Click on this icon to remove the VF page that is _E

added to the section

Click on this Wrench
icon to apply some

properties

After the VF page is added to the section, Click on the Wrench icon to edit VF properties.
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The Width and height should be given as specified in the above screen shot
Ensure that the 'Show scroll bar' box is always checked.

Click on OK to continue and then click on Save.

Created By  Sample Usar

=l el

Last Modified By Sample Lisar

wdlllele el

Description  Sample Description

Bilting

Account Hierarchy

The Width and height should be 100% and 600.

Visualforce Page Properties / %

Width fin pixals or %) 100%
Height (in pinels) E00
I Show scrolibars I 7
Show label . The scroll bar should be checked.
QK 1L I:mc:!. 1

v¥ | AzcountHierarchy (Scrollbars)
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This is the Inline VF page which is shown after adding the inline VF page section to the page layout.

AppShark
m Account Hisrarchy Configuration +

m A.BC Banking Cuttomins Page | E02 Layout | Pritabls e | Hlp te this Page @)
[ Recemmems ] e ¢ |
i
W' ABC Banking " c
Jp HideFeed = Cicic 1o s topicn W5 Add Tegs
q nking -
KIrg = Post File T Mew Tosk More
& o o il F i @ Folliow
[ kiR - Indi; 2
@' ABC Banking : Ching - Followers
[*} nking - Australi Q Shaw Al Upaates
& TestAccount For Tags
& D00t0n32 Thee ane no wpdates
W ARG Danking - Hill Bl
Sovtectil | Coporuntes!D | Smsesid | Cvon scinGiestd | Acihiyveiory (D | Digies & ftechreniy D | Eariners 10
& Recycle Bin Account Detall Eait  Delets | | Include Offline | | Account Misrarchy
Account Owner B appengek Liser [Changet Rating  Warm
Account Name  ABC Banking [Vsow Higdarshy| Peone  ([248) 648-2500
Parent Account Fan
Account Number  ABCOO2305 by
Account Site Tickar Symbal
Typs  Prospect Ownership  Pubbe
Industry  Earking Emplayees

Annual Revenue SiC Code
Opportunity pepeline smounts 5380000
Closed revenues $200,000

Billing Address.  Hike Sirest Shipping Addreas
M yark,
U5
Customer Priority LA Gold
SLA Expiration Date 12082014 SLA Soral Number 4151521
Number of Locations Upaell Opportunay
Actrwe  Yes
Crmated By Appghank Uper, 1130014 1121 PW Lant Modified By Appshath Uses 1 W2I201T4 10:4F Pad
Deracaiphien

Cumtem Links i

-' i;t_cunm r‘i‘iw;:‘h;

Action  Name Oppermunity pipeline amounty Closed revenues Billing Cizy Billing Courry Owmer
= 2 ABC Banking $360,000.00 $300,000.00 eew york usa Appshark Liser
= B-ABC Banking - AusT $280,000.00 $230.000.00 Autrakia Austraia Appshark User
z (=] ABC Banking - Agelas Aeldide Austraba Appshark Ulser
& Appshark Utser
E Sydiney City Ausiraica Appahark Lises
B $230.000.00 $210.000.00 Bressane City Austratia Appshask Uiser
z $360,000.00 §350,000 00 Lew City China Appahark Liser
& $45.000.00 S47.000.00 Panduchesry [l ] Appahark Liser
z £56.000.00 $£56.000.00 Moscow Russia Appanark Liser
& $86.000.00 $95.000.00 Washinghen BC usa Appanark Liser

s cared iy AL

RppShark

These are the ways in which the user can see the account hierarchy page both inline and also by click on

the custom Account Hierarchy button.

The user can see unlimited accounts in the hierarchy (up to 1000 records can be displayed). The user can
also view and display child records (Ex: - Contacts, Case, Opportunity) under each associated Account in

the hierarchy.

© AppShark Ltd. All rights reserved | 4040 McEwen Rd, Suite 340, Dallas, TX 75244, Ph - (214) 269-3461 | sales@appshark.com




l"

AppShq:IQ\

If the account has a contact / case / opportunity, their respective highlighted buttons will be enabled as

shown in screen shot below.

AppShark

M Account Hismchy Configuration  +

SRl

Appahark User *  Semp

Cdi— ;
' Account Hierarchy
M This hesrarc by 14 ereatd by aasociating accounds wilh panenl 3¢ courts

“ ki
& ADC Baning - USA Action  Name Cppertanity pipeline ameunts Chosed revenues Biling City Billing Coutry Ownver
: e.ﬂ*im:m.mu Bl= SaacBanking $380.000.00 $300.000.00 Pt ok L8A Appanark User
q nkng « Chi Bl & ARG £280 000 00 £330 000 00 Austalia Austrais Appahack User
: %::—:ﬂ-am Bl 5455 Banking - Brisbang £230,00000 $210,00000 Bristiane ity Aushata Appshark User
W TastAccount For Taay E B-A2c Banking - China £350,000 00 $350,000 00 La# Crty China Appanath Liser
(U Action  Hame Oppartunity Type Stage Close Date  Accownt Amount Description
& g - HI Han 7 I Oupartuns; For Ghing ABS Barking I Existirg Clstamet - Upgrade Heeds dnalyss 12012014 ABC Banking - China $80,845.25400
& E 480 Banking - ngi #3000 B0 PROKEDNRY i el
' o iiri Action  Mame Opportunity Typs Slage CicarDate  Accownt Ameant Desciption
£ Qppartynsy Foe ndiy ABC Banling Exisarsg Customes - Replaament Frospeching 1212014 ABC Banking-Medis 530000000
SE5006 00 5600000 Wescow Russia Appshark User
Dppeotunity Type Suge Closa Date.  Atcount Amount Description
& Dpporyrdy For Risisia ABC Banking Exishing Customes - Upgrage i1, Decigeon Makers 12072008 ABC Banking - Ruals 3565547500
rAbE B A5G Banking - YSA 06 00000 $05.000.00 Washington BC -1 Appshack User
n 3 ";
Appshark \

The screenshot above shows opportunity — this and others can be configured using the Account hierarchy

settings tab.

If the account has Contacts, Cases, Opportunities, the icon will be enabled.

As of now the user only has permission to view any one record at a time, based on the different types of

child records under that account.
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Configuring Account Hierarchy Layout settings -
customizing/editing the columns:-

Click on the Account hierarchy Settings tab (as shown below) to configure the column settings.

The user will be redirected to a separate page where he/she will have to specify the requiredcolumns that
will be reflected on the Account Hierarchy VF page both inline and also on the account hierarchy page

(this page is displayed when the user clicks the Account Hierarchy custom button from the main account). .

L
AppShark #

— This tab allows the user 1o oreste different layouts

Home  Accomnts  Repois .f-.a.-.-.-uu1l1i---uI-.-::uuilqu.ur---u

[ Consin few_ =] . )
& Account Hierarchy Configuration
[ Mecontmema ]

4y IaslOpan D6

Hisrarshy Layouts

i Qura

Lo Layowt Wame cagect Type Haied Tyes
 Imiio

 cat EE==E

A Aopsnan e

4] ORI

&' ABC Bantrg

&' ADC Baniong - U9k

my clicking this, the user can criato
Layouts Tar differemt obijects

W ABC Banioed - Rissises
W ABS Bk - india

& kecycie Bin

Click on “Create New Layout” button for creating a new layout for different child records and under the

main account.

The user is redirected to thepage where the column settings can be configured for different child records

(i.e.., Contacts, Cases, and Opportunities) along with a specific parent record (i.e.., Account).
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This is the configuration page.

A

AppShark

ETE T Account Hierarchy Configuration [JE3

(Crestenew ] . !
# Account Hierarchy Configuration
[ Recenttoms

Maew Layout The user necds to specily a name which will be set as the API name for the layout that the user is
§ A5G Banking
- r golng to create
T i
o [Lavout ame | oeettype [ Hccomt +
¢ Q0001032
& ABCBanking - USA Lisyout AP Name
W ARC Banking - Brsband
& ABC Banking - Hill High _ This the dropdown where the user has to specity the
S Available Fiehts Seteched Fleids object on which the user will create the layout
. Aceount Number
4 -Gontact For Agsirala ADC Account Source
Eanking Active

W TeslAccount For Braban Arnual Revonue Aag Mowe Up
D sandard Billing City ] =

Billing Country i -

Billing Zip/Postal Code R Move Doan

Billing State/Provint e
@ RocycieBin Billing Stroet

Clean Status -

This are the feilds which change from object bo objed
depending on the Object Type fleld above,
By adding and removing the feilds, the user can see the

Availyble Record Types Selected Record Types .
- related data on the Account Hierarchy page based on the last
aster- .
g 3 added fields.
“ s
Add
L3
L] o
e This ks the section where the user can add the related record type,
The newly created reord types will be shown in the blodk below. The
L by maedds & lect and add the chosen part
Remove Al user only n oy sl r chosen part.
After everything is done, click Save
Save |-:mm

Layout Name: - Initially the user should specify a Layout Name.

Layout APl Name: - As soon as the user specifies the Layout Name the APl Name will be taken by default.

Object Type: - The user will be given the option to select - Account or Contact or Cases or Opportunities.

Available fields: -These will change based on the object selected by the user in the object type

Available Record Types: - The record types will be populated based on the availability of record types on

that object level. The properties for the selected record type will be added to the layout settings.
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After entering the necessary data, click on SAVE

AppShark

W ABC Banking

& TestaccouniForTacs

¢ H001032

& ABC Bgnking - US4

@ ABC Banking - Brisbane

@ ABC Banking - Will High

o Q00T

i T i A
Banking

@ InstAccountFor Brishan

0 Stangarg

& Recycle Bin

Account Hierarchy Configuration

o9

AppShq:IQ\

oo — .
ﬂ Account Hierarchy Configuration

Layout Name | pccount |aout

Layout APV Neme  Arecom |avoul

Available Fiaids
At count Sourte
Aclive
Annual Revens i
Billing ZipPerstal Code Add
Billing StateProvince ki
Hllllr'q Shresat i
Cloan Status Remare
Cated By ID
Croated Diate
Customer Pricaty -
Avdilable Record Types
Add Ax
L0
Add
&5
Remove
L.
Famgve All

DojectType | Account v

Thiese are the fellds which the user would like to

| Sllhﬂl-ﬂl'lldll
Arcourit Number

Opporturay prpeling amounts

Clesed revenues
Billing City
'Blllmq Counlry

—Hlasier—

display on the detailed page on the account object.
This can be done by selecting the speific felld and
clicking on the add button.

Mowe Lip

Mave Down

Selected Record Types) Thiz user has two record types in which the Master

recond type is added to the selected area

| SMIC.HDH

Chck on Save once you have entered the valld data
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The screen shot below shows the Account hierarchy page before configuring the column settings.

.n,"'

Search Appahak User = Lefup He m
AppShark " ’

m Account Hierarchy Configuration  +
% Account Hierarchy

Recent Rems Tha hierarchy is created by associating accounts wilh panent accounts

' ABC Baoking

' ABC Banking - US4, Aztion @_ This is the only field which will be shown by default if the user does not create any page layout using the Account Hierarchy Configuration settings tab
& ABC Banking - Russiy B

o T ABC Banking

[ AR Barking - Ghing B-age Banking - Austraiia

& 4BC Baniung - Brspane & ABC Banking - Adetade

& TestAccountFor Tagy Tt Account For Aussies
i Roopinaz ARG Baniang - Saingy

§ ABC Banking - Hill High C—

B Recycl Bin EHaBE Banking - Chng
ABC Barkang - Chi Chail
ARG Bantang - HIll High
EARC Banking - Ingia
ARG Banking - Channgl
ABC Bankang - Dedh|

ABC Barking - H

EF ARG Banking - Russig

B ARC Banking - LA

FREEFEFEFRFEEENEEEEEEFER
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The screen shot below shows the Account hierarchy page after configuring the column settings.

l‘,..;

Srarch Appuhark Usei = Lelup Help m
AppShu‘rh\

m Account Hierarchy Configuration 4+
m ABC Banklng Cusinenize Page | Egi Liyoul | Privinble Vi | Haip Sor s Page 10

oODs

9 AR Rankog d HiseFess  Ciehwonsetopen i Agd Tage
W AECEanguss
@ ABC Eaning-Rysig © Post e 2 NewTask  More - @ Foion

:w gl m Foliowers

W ABS Banking - Boalane Ko Kt
W 485 Bankng - Augiata Q| Show Al Upgates

W Test Accouns Fod Toog

¢ H00az Thens ane ng updales

W AR Baniking - HEl High

Conpchy Y | Deeorhrtes D | Cesen[D | Goen A0vGedl) | Schy Hisooy B | Notes b Adpctwmenis 1T | Pardners 51

B Rrecycle Bin Aecount Detail Edit | Delete | Inchade Cfflina | Account Hiersrchy
Kscour Dwned EW Lhange Rating  Warm
Account Mams  ABC Banking [viaw Hiscarehyl Phoss (248} 8482500
Pansnt Accoiisi Fai
Actoaint Musier ABCO0ZI NS Wenaie
Bcoour Site Ticher Symibal
Type  Prospect Owmeiship  Pubis:
Industry  Banking Fmpyers
Annagl R B3 o

Opparuniy pipeiing smowents  §380.000
Closed revenmes  §300.000

Baing Address  Haog Stgst Shipping Addmes
Mk yor
usa
Eyatamm Pronty A Gold
SLA Exphiwtion Dats 1242074 SLA Saral Membei 4151521 3 Tt
a
Wumber of Locstiona Lipebel OPROITLNITY
Acitve  Ye§
Crosted By Appqhgce Usar 11302014 1131 Fut Lot Modified By Appghark Ugar, 12032014 1041 P
Descriptian
Custem Liska  Biling
* Account Hierarchy These are all the fields added to the page Liyout which are displayed on the inline WF page
Actsn Hama I Accoun? Humber Opportunity ppeine amounts Cloned revenues Biffing City Bifing Country I
¥4 EABC Ranking ABCOOZI365 $380.000.00 §300/00000 N yairk LS
A ABCO05SHE £260,000.00 523000000 Aygtalia Aystalia
E B-ABC Banhing - Adeldige ABCDOES08AD Adelace Austalia
z Tasd Account For Agsting
] ARC Fgriing - Sydne AECONEEYD Sydney City Austalia
Ej 3] ABC Banking - Srishang ABCOLMEAER £230 00000 $2110.00000 Bristars City Augtalia
& B-api Bynking - Shing ABCOE4B558 $360.000.00 $35000000 Lee City Chang
E ABCOOERSES S45000.00 54100000 Fanduchemy India
E 53] ABC Banking - Ruzsa ABCO3IIALEL S84 000 00 S5 00000 Mo Russid
& B-apr Banking - LS8 ABCTHI2E636 $06.000.00 £65.000.00 Washingtn BC [R5
u;
Pirrerss e iy
AppShark
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This is how the user has to create a layout for a child record. For example, select Opportunity in Object type

o ‘;,

~ seaseh T L #ccoort tiarmschy -~ )
AppShark
DT P UM Aceaunt Hisrarchy ConBguistion +*

(Cresteew <] :
¥ Account Hierarchy Configuration

¥ = Opportunity Layout
ABC Bankins - LS4
: R Layout N | Opevaiunity Layoul Crsgoct Typs Create a new (ayout by selecting
> [+
AL Banting - ks pportunity In Objedt Type
& ABC Banking - waiy Leyoat AR Name  [Opporiondy_Layoul
Y king = Shi
& ABC Baniing - Brbaed
; Avadabls Fishds Sebactad Flahis
ARG Banking - Aciiralia
8 Last Modded Date - Amciin
g B Lead Scurce Close Date
& RO Man Competitons ) Diessiipton
§ kg - Naxt Step Aod Slage Kigve Up
Cwrtier Mumbar ] Cipportunity Type e
Cramer 1D 1
Price Book D I Raw
& Racycle in Probabilty (%) i
Cuanhbiy
Tracking Numiber
List of selected flelds and record types will be added
Availabie Record Types Sedecied Record Types o the selected section

A33 Al

LM
Add
¥

Remove
"

Itarr‘u;lw.ﬂal

Once done, dick Save
I Zave Icm

After creating the layout for the record, the user will notice a new action item that will allow him/her to view

any and all child records associated with a parent.

#, ‘;

aarch e Kppahark U = wetup Hrip
AppShark =

Thee toerarcig 18 creaied by assod g SccoumMs. with paeent accounts This section will be enabded when the user creates layouts for chilld recordsfobjects. The soreen shot shows all the
@ ABC Badeg related recosds lor & acdownl
W ABC Bagniing - LA Arction Arcoe Humeer Opportunity pepalme amounts Cloned tewenmen Ptiing ity Bdling Country
AEC Bankng - Suiea
& = ABCOOTIHE5 p ¥l e] SH MW ok usa
W ABC Banking - ingig
W kg - Shin & ABCOORSEETR 80,000 00 $230000 00 Aarilrata L LETT]
| ABC Ranking - Brabang 3

: = ABCOSELBER 20000 00 £210.000 00 Brispanse Gy Australia
& Tes Account For Taas (] ABCOOAEDSEE 200 000 00 £350000 00 Lea City China
© w0 e Amouns Clase e Cncnpras stage apperEnAy Type
v Coponunity For Ching ABC Bankang FEDBLS 45800 TI20N hgais Asaiygiy Ersxtr Customer - Uipgrade

zl ¥z = ABGC Banking - india ASCOOEHEGE S5 D00 00 B4 000 50 Pamduckserny Inda
w Recyck Hin

Aruon  NMums Amernain] ‘Chade Date DRI O g DEpoivanay Type
= Cppartyniy For ingdiy A0 Banking 300 00000 Jariaita Prospectng Existng Customer - Repiacement
Bix= B-aRc paniing - Russig ARCOIFEEES bl FEEOM N Massow Fuspa
Amesunt Chana Dale Cescrgition Sagr Opponmny Tips
54558 275 00 12nddnd i Decrion Makers Eassteng Cushimer - Lipgrade
ABCDODEE M S 000, 00 $25.000.00 Washingion BC usa
o,
Pamrnrod by S
AppShark
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Account Hierarchy in Salesforce1:-

Once the user logs into the salesforcel application as gives the valid credentials, he/she can go to the

account view page and click on any account to view the inline VF page which is added to the layout.

If the user clicks anywhere on the Inline VF page he/she will be redirected to the main account hierarchy

page where all the hierarchies are shown in greater detail.

. ABC Banking

= P ct = Banking

FEED DETAILS RELATED

ACCOUNT HIERARCHY Inling VF page for the specific account

AccountHierarchy

Account Hierarchy - ABC Banking

MName Opportunity plpeline amounts
e ABC Banking $380,000.00 $300,000.00
Appshark Liser
o ABC Banking - Aust... $280.000.00 £230.000.00
Apgrshark Usor
o ABC Banking - Bris... $230,000.00 $210,000.00
Appshark Liser
o ABC Banking - China £360.000.00 $350,000.00
Appshark User
ABC Banking - India $45.000.00 $41,000.00
-Appshank User
o ABC Banking - Russia $66,000.00 $56,000.00
Appshark User
o ABC Banking - USA $96.000.00 $95,000.00
-Appshank User
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The highlighted Account owner will be displayed only if it is added to the account layout.

The Account Owner will be displayed as a column only when there are less than three fields added to a

layout and the Account owner is included in that list.

-

Account Hierarchy - ABC Banking

Name
e ABC Banking $380,000.00 $300,000.00
~Anpshank Liser
ABC Banking - Aust... $280,000.00 $230,000.00
mmunl Owner
o ABC Banking - Bris... $230,000.00 $210,000.00
Appshark Uiser
0 ABC Banking - China $360.000.00 $350,000.00
Apprshark Liser
o ABC Banking - India £45,000.00 $41,000.00
DR Lisar
° ABC Banking - Russia $66,000.00 $56,000.00
—Appshark Liser
o ABC Banking - USA $96,000.00 $95.000.00
—Appshark Lisar

At the moment, we are not displaying any child records in Salesforcel. The user can see the entire

account hierarchy tree from the main parent account.
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Limitations of the Standard Account Hierarchy package:

The Standard Account Hierarchy displays only the first 500 accounts. Additional accounts are not

displayed.

The Standard Account Hierarchy page view cannot be edited or customized

Alimited number of columns are displayed and the headers cannot be edited, sorted or changed

® The associated accounts cannot be edited from the main account hierarchy page

AppShark

Home  Products ma Contacts Opportunities Reports  Dashboards 4 I
| CEITE « . ccomtriony e tor i e ©
“J' ABC Banking-UK

The hierarchy is created by associating accounts with parent accounts

&' ABCBanking UK.

(o lestopo 1 Account Name Site Type Industry Billing City Billing State/Province Owner

W' ABCBanking ABC Bankin HQ Prospact Banking San Diego C4 AppShark User
L/ AppShakloged ABC Banking-Fr Germany Prospact Banking Franifurt Garmany AppShark Lisar
L/ AppSharkLogg ABC Banking-Thky Tokyo Prospect Banking Chiyoda-ku Tokya AppShark User
b Bonkiie? ABC Banving-UlK London Prozpect Banking London London AppShark User
&' ABC Banking-Fr

® Recycte Bin .

Copyright & 2000-2014 salesforce com, ine. All fights resenved | Privacy Statement | Security Ststement | Terms aflise | 508 Complance
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Benefits of AppShark’s Account Hierarchy package:

With AppShark’s customized Account Hierarchy package, a user can:

= Customize columns to be displayed in the Account Hierarchy using a configuration page

= Open the Account in Edit mode from the Account Hierarchy View with a single click

(Not applicable with Salesforcel)
®  See Record type based Hierarchy View
= See the hierarchy both inline and on a separate page
®  See the selected account which is highlighted in the hierarchy
m Display more than 1000 records in the Hierarchy view
" Expand and Collapse the Records in Hierarchy view

= Show the data from one related object to Account under each Account in the hierarchy view.

(Not supported in Salesforcel)

®  The package is now compatible with Salesforcel for Tablets
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Search

m Account Hierarchy Configuration 4+

Appahark User = Setup

o9

AppShark

[

Help Account Hierarchy =

0 Account Hierarchy

m The hieran by s created by associating atcounts with parent accounts

I AQC Banking
&' ABCBanking- U234 hcticn  Mame Atcaunt Number Oppedtunity pipeline amiunts Chowed revamiies Billing City Billing Countsy
j| ADG Banking - Russia
: i #1)= B anc Banking ABC0023365 $380,000.00 £300,000.00 Naw ok US4
@ ABC Banking - Ching Bz B ABC Banking - Australig ABCOOB5HNED §260.000.00 §230.000.00 Augiraka Austraiia
: ﬂk i :-I EJ = E-ABC Banking - Brisbans ABCORBSEEER $230.00000 £210.000.00 Erisbane £ty Aygtralia
W' TeslAccount For Tags = EF ABC Bgnking - Ching ABCO0BSEASE §360.000 00 §350,00000 Lee City China
( W i Action  Hame Ampan Clese Date Desienption Suage Opporundy Type
| ABC Banking - Hill High & r P

8 ® Coporundy For Ching ABC Banking §80.845.454.00 121208 Nesds Analyss Ensing Custamer - Upgrade

rAbS = ABCO0R25EE $45.000.00 £41,000.00 Panauchiery india

Recycie Bin
w Amount Cloae Date: Description Stage Opportunity Type
£300.000.00 1212014 Prospetbng Existng Customar - Rplacemant
ml = B ARG Banking - Bussia ABC0335585 $66.000.00 £56,000.00 Mioseow Russia
Action  Name Amaunt Chose Date Description Sage Opportunity Type
E Dopofunds For Russ!g A akiny $5.855475.00 1212014 . Decision Makers Euisting Cusbomer - Upgrate
Fiz B ARC Baaking - USA ABCO026636 §96.000.00 £95,000.00 Washingion BC UsA
[TA
Prwered by @y
AppShark
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