
Account Hierarchy Installation Guide
This document provides step by step instructions for installing the Account Hierarchy package.

User Permissions Required:

Steps to Install the Package from AppExchange: 

   ‘Read’ and ‘Edit’ permissions in ‘Accounts’

     Enabled Apex Class Access

    Enabled Visualforce Page Access

Step 1 a: 

To begin the installation, click the Get It Now button on the AppShark Account Hierarchy listing on 

AppExchange and follow the instructions to install the application

Step 1 b: 

Log in with your Salesforce credentials
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Step 2: 

The screen displays the package details; click on ‘Continue’ to install the package 

Step 3: 

The steps for ‘Approve Package API Access’ is shown below; click on ‘Next’ to proceed  
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Step 4: 

Choose the Security Level and click on ‘Next’ to proceed 

Step 5: 

Select ‘Install’ to complete the installation process
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Step 6: 

Once the installation is complete, the following page will be displayed

Changes to Account Page Layout:
To use customized Account Hierarchy package, the standard link “View Hierarchy” needs to be removed. 

These settings have to be changed manually as it cannot be included in the package.

Go to Customize        Accounts          Settings and uncheck Show View Hierarchy Link
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Adding Account Hierarchy Con�gration tab:-
From Settings, go to Tabs.

Navigate to Visualforce Tabs and add New
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Fill in the exact details given below:

Visualforce Page: Account Hierarchy Config (it is the second one on the drop-down list)

Tab Label: Account Hierarchy Configuration

Tab Name: Account Hierarchy Configuration (automatically populated once Tab Label is given)

Tab Style: Gears (select it from the display box that opens) 

The rest will remain as is shown in the screenshot, click Next
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On this page, select who you want to display this tab to, by choosing one of the two options. 

Alternatively, click on Apply Tab Visibility to All, select Default OFF and then click on the second one, 

Apply a Different Visibility for each Profile, scroll down the list to System Administrator and from the 

drop-down, choose Default On. 
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On this page, ensure that all check boxes are checked and click Save. 

This is what is displayedas the Configuration tab is added to the menu bar.
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When this page opens, click on Edit (beside Account layout) to add the Account hierarchy inline VF page.

Under Setup go to Customize      Accounts     Page layouts.

Adding the Account Hierarchy button on the account page layout:-
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Click on Buttons - This is where the user gets all the standard and custom buttons on account

Drag and drop the custom “Account hierarchy” button onto the page layout section as shown   

in the screen shot below. 

Then click on SAVE button. This will apply all the changes done to the page layout of account and we 

will be seeing the “Account Hierarchy” button on account detail page.
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This is how it looks after the button is added to the account page layout.

Click on the 'Account hierarchy' button which redirects the user to a new page showing the entire 

account hierarchy tree.



Click on Setup    Customize    Accounts    Page layouts.

When this page opens, click on Edit (beside Account layout) to add the Account hierarchy inline VF page.
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Adding Inline Visual force page on account page layout:-
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Click on Section and drag it to the selected area where you need to add the account hierarchy VF page.

The Section name should be specified. Select 1 column and click on OK to proceed.



After the VF page is added to the section, Click on the Wrench icon to edit VF properties.
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Select Visual force pages from the list, click on the Account Hierarchy VF page and drag and drop it to 

the required section
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The Width and height should be given as specified in the above screen shot.

Ensure that the 'Show scroll bar' box is always checked.

Click on OK to continue and then click on Save.
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This is the Inline VF page which is shown after adding the inline VF page section to the page layout.

These are the ways in which the user can see the account hierarchy page both inline and also by click on 

the custom Account Hierarchy button. 

The user can see unlimited accounts in the hierarchy (up to 1000 records can be displayed). The user can 

also view and display child records (Ex: - Contacts, Case, Opportunity) under each associated Account in 

the hierarchy.
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If the account has a contact / case / opportunity, their respective highlighted buttons will be enabled as 

shown in screen shot below. 

The screenshot above shows opportunity – this and others can be configured using the Account hierarchy 

settings tab.

If the account has Contacts, Cases, Opportunities, the icon will be enabled. 

As of now the user only has permission to view any one record at a time, based on the different types of 

child records under that account. 



Con�guring Account Hierarchy Layout settings – 
customizing/editing the columns:-

Click on the Account hierarchy Settings tab (as shown below) to configure the column settings.

The user will be redirected to a separate page where he/she will have to specify the requiredcolumns that 

will be reflected on the Account Hierarchy VF page both inline and also on the account hierarchy page 

(this page is displayed when the user clicks the Account Hierarchy custom button from the main account). .

Click on “Create New Layout” button for creating a new layout for different child records and under the

main account. 

The user is redirected to thepage where the column settings can be configured for different child records 

(i.e.., Contacts, Cases, and Opportunities) along with a specific parent record (i.e.., Account).
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This is the configuration page.

Layout Name: - Initially the user should specify a Layout Name.

Layout API Name: - As soon as the user specifies the Layout Name the API Name will be taken by default.

Object Type: - The user will be given the option to select - Account or Contact or Cases or Opportunities.

Available fields: -These will change based on the object selected by the user in the object type 

Available Record Types: - The record types will be populated based on the availability of record types on 

that object level. The properties for the selected record type will be added to the layout settings.



After entering the necessary data, click on SAVE
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The screen shot below shows the Account hierarchy page before configuring the column settings.
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The screen shot below shows the Account hierarchy page after configuring the column settings.
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This is how the user has to create a layout for a child record. For example, select Opportunity in Object type

After creating the layout for the record, the user will notice a new action item that will allow him/her to view 

any and all child records associated with a parent. 
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Once the user logs into the salesforce1 application as gives the valid credentials, he/she can go to the 

account view page and click on any account to view the inline VF page which is added to the layout.

If the user clicks anywhere on the Inline VF page he/she will be redirected to the main account hierarchy 

page where all the hierarchies are shown in greater detail. 

Account Hierarchy in Salesforce1:-
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The highlighted Account owner will be displayed only if it is added to the account layout.

The Account Owner will be displayed as a column only when there are less than three fields added to a

layout and the Account owner is included in that list. 

At the moment, we are not displaying any child records in Salesforce1. The user can see the entire 

account hierarchy tree from the main parent account. 
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The Standard Account Hierarchy displays only the first 500 accounts. Additional accounts are not 

displayed.

The Standard Account Hierarchy page view cannot be edited or customized

Alimited number of columns are displayed and the headers cannot be edited, sorted or changed

The associated accounts cannot be edited from the main account hierarchy page
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Limitations of the Standard Account Hierarchy package:



Bene�ts of AppShark’s Account Hierarchy package:
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With AppShark’s customized Account Hierarchy package, a user can:

Customize columns to be displayed in the Account Hierarchy using a configuration page

Open the Account in Edit mode from the Account Hierarchy View with a single click 

(Not applicable with Salesforce1)

See Record type based Hierarchy View

See the hierarchy both inline and on a separate page 

See the selected account which is highlighted in the hierarchy 

Display more than 1000 records in the Hierarchy view

Expand and Collapse the Records in Hierarchy view

Show the data from one related object to Account under each Account in the hierarchy view. 

(Not supported in Salesforce1)

The package is now compatible with Salesforce1  for Tablets
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