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Installation Guide
Print It, is available as a free app in AppExchange. This guide will walk you through installing Print It into
your Salesforce Org.

1. Click on the “Get IT Now” on the product listing of AppExchange.

Generate Contact
Directories
hacs b

Print It @Emai
ﬁ A new way of printing Contacts Directories 3 L
(No Rating)

{

—_—
Overview Details Reviews Provider ¥ Save 3 Get f Now
—_—

App by Astrea IT Senices Pvt Ltd

2. Answer the question’s asked for installing the App.

Generate Contact
Directories

|

Print It Moxet
ﬁ A new way of printing Contacts Directories |5 L K
(No Rating) W Tweet 0

Overview Details Reviews Provider W Save

To get this app, select one of the below options

Log in to the AppExchange | don't have a login
Use your Salesforce credentials Continue as a guest
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Log in fo Salesforce

[ Remember User Name

View demo »

Create amazing apps. Grow sales faster. Apps for every

Connect everything. Close anywhere. industry
Forgot your password? | Sign up for free

See how ) Learn more ) Free e-book )

Copyright ® 2000-2014 salesforce.com, inc. All rights reserved.

3. As per the requirement install the app either in Sandbox or Production.

Print It = Email
E A new way of printing Contacts Directories S
{No Rating W Tweet 0

Overview Details Reviews Provider ¥ Save 3 Get It Now

How would you like to continue?

£7 Install in production
Inciudes active, trial or developer orgs

Install in sandbox
Test in 3 copy of your production org

4. Check the checkbox for Terms and Condition and proceed by clicking on Confirm and Install
button.




Overview Details Reviews Provider ¥ Save 3 Get It Now

Almost there!

i he customization guide to famsianze yourself with the nstallation and
PUCabion
WHAT YOU ARE INSTALLING WHERE YOU ARE INSTALLING
Printit Asven
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Does Not Expire

Site-wide

I have read and agree to the terms and conditions .
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5. Enter your credentials again for confirmation.

Infroducing

Saleyf)rc Customer Platform
& 10 connect everything.

saleg%rce'

*

F -
B :
View demo »

Log in fo Salesforce
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Connect everything. Close anywhere. industry
Forgot your password? | Sign up for free

See how ) Learn more ) Free e-book )

Copyright ® 2000-2014 salesforce.com, inc. All rights reserved




6. Click on ‘Continue’ to proceed with the installation.
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Package Upgrade Details
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7. Follow Step 1to 2.
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8. Click On the ‘Install’ Button.




Package Installer

Astrea_Directory

The package is ready to be installed. Click Install to continue

Help for this Page )

N

Previous |Install| Cance

9. A Notification will be shown when installation is completed.

Package Details

Astrea_Directory (Managed)

Help for this Page

6 Install Complete

Follow any remaining steps in the app install guide to complete deployment

Installed Package Detail

View Cor

View D

Package Name  Astrea_Directory
Language English
Version Name  Astr_14
Namespace Prefix AstreaDirectory
Publisher  astrea
Description  Package for Astrea Directory
installed By v Kaushal 1/14/2014 5:38 AN

Version Number

First installed Version Number
Package Type

APl Access

Modified By

19

19

Managed

Unrestricted [Enable Restrictions]
vKaushal, 12372014 6:57 AM

The steps so far are similar to installation steps of any app from AppExchange. The next steps are

specific to Print It.
Introductory Manual

How to start?

Once the package gets install, the user will have to do some changes to get started. These include

adding the components of the apps in your page layouts.

User will add a visualforce component in the contact layout
The Contacts Directory app consists of a visualforce component which has to be added onto the contact
page layout. This visualforce page creates a section of Upload a Photo where the image of a contact is

uploaded.

1. The first step is to go the contact page layout in the customise section of the Setup Menu on
the left side. Followed by contacts and page Layouts.
Setup > Customise > Contacts > Page layouts > Contact Layout




Click on Edit on the Contact page layout, you will see the following screen. On the left corner
select Visualforce Pages and add the page Uploadimage from the list (as marked in the figure

6.).

2. Bydrag and drop add the Uploadimage page on the contact page layout and click on save
button.

Expand Al | Colagse AY

Save ¥ | Quick Save | Preview As..~ | Cancel | § Undo 3 Redo || = Layout Propertes

Home Chatter C Leads A Contacts O F Contracts Cases Solutions Products Reports Dashboards Directory <+
: Contact Layout v Custom Console Components Mini Page Lavout Mini Console View | Video Tutorsl Help for s Pege @

Fielas -
Force.com Home Busons
Actions
Step 1. Click on Visualforce | Spanosdlooiups =
Related Lists
pages \ Report Chans
Manage Apps b Visuallorce Pages -
» Company Profile &
» Security Controls
+ Domain Management Contact Sample

» Commumication Tempiates

Figure 1: Adding a Visualforce Component in the page layout

After this the contact detail page will have a section of Upload a Photo (where you have placed it in the

layout)
Ogpportunities (01 Cases [2] Open Activiies [0] Actvity History [01 Campaign History j0] Notes & Attachments [0] HTML Emai Status [0]
+ Bin
Contact Detail Edit Delete Clone Request Update
Contact Owner vk [Change] Phone  (312) 596-1000
Name  Mr. John Bond Home Phone
Account Name  Grand Hotels & Resorts Ltd Mobile  (312) 596-1563
Title VP, Fadilities Other Phone
Department  Facilities Fax  (312) 596-1500
Birthdate  10/1/1949 [ Email nd_john ndhotels com
Reports To View Qrg Charll Assistant
Lead Source  External Referral Asst. Phone
Mailing Address 2334 N llichigan Avenue, Suite 1500 Other Address
Chicago, IL 60601, USA
Languages  English Level Primary
CreatedBy vk 12/1220132:33 AM Last Modified By vk 12/18/2013831PM
Description
The new Visualforce Component added in the
="
Choose File | No file chosen Upload
Note:
FILE MORE THAN 10KB WILL NOT BE UPLOADED

Figure 2: Upload a Photo section created in the layout



Add a tab and four buttons on the Contact list view an
There are few more components needed for setting up this app, a tab and two buttons used for
generating the Directory.

To add Buttons: there are two buttons to be added on the list view of the contacts.

1. Click on the Search layout in the Contacts in customise section of the Setup Menu on the left
side.

Setup > Customise > Contacts > Search Layouts
2. Go to the Contacts List View search layout

Click on edit next to the Contact List View in the Contact search layouts.

» secumy Lonuos

+ Domain Management

e —
« List Views for filtering records. View example

» CommuniCalion Templales
+ Transiation Workbenach

Contact Search Layouts

+ Data Management Action Layout Columns Displayed Butions Displayed Modified By
» Mobile Administration

Edit  Search Results Name, Account Name, Account Site, Phone, Email, Contact Owner Alias VKaushal, 17212014 1:49 AM
+ Desktop Administration
Email Administratio Edi Lookup Dialogs Narne, Account Mame, Account Site NIA V Kaugchal, 1212014 1:40 AM
+ Email Administration ~hdeilE
* Google Apps Edit  Lookup Phone Dialogs  Name, Acoount Name, Account Site, Phone, Mobile, Home Phone. Other Phone, Asst Phone NIA VKzushal 17212014 1:49 AN
Edit  Contacts Tab Name, Acoount Name, Phone NIA VKaushal 1722014 149 AM
Build ﬁj?r Contacts List View Nea NewAdd o Campaign ¥ Kaushal, 11212014 1:49 AN
Y
A e NIA ¥Kzushal, 17212014 1:49 AM
B Customize 1 Edit - Record 5 - Contacts List View ahaashs 129 o
» Tab Names and Labels
+ Home
» Activities
» Campaigns
* Leads
» Accounts
@ Contacts

Figlds

Related Lookup Filters

Figure 3 Contact List view

3. Add the Buttons on the List View

After clicking on the edit button you will see a list of available buttons. Select Directory, Directory with
Images, Directory selected and Directory selected with Images buttons and click on save.



Search All Setup Q ] Edit Search Layout
Contacts List View
Expand All | Collapse All
Customize the buttons on the Contacts list view:
Force.com Home
» To remove any standard buttons, remove the check next to the standard button name.
. » To add custom buttons, select them and click Add.
Administer
» Manage Users Standard Buttons
»/ Manage Apps
V| New [NewContact
»| Company Profile - I
3 Security Controls [¥] Add to Campaign [AddToCampaign]
» Domain Management Forward to Connections [Forward]
»| Communication Templates Invite to Connect [Invite]
*| Translation Workbench
» Data Management Custom Buttons
»| Mobile Administration
» Desktop Administration Available Buttons Selected Buttons
* Email Administration Directory -None--
» Google Apps Directory with Images
Directory Selected With Images
: Add Up
Directory Selected -
Build ) ()
, J =)
a (iuslumlze Remaove Down
*/ Tab Names and Labels
* Home
* Activities
+ Campaigns - -
* Leads
DGR TR Save | Cancel
B Contacts e

Figure 4: Selection of Buttons in List view

To add a tab: a tab is there in the app component that is used to generate the Directory of all the
contacts in the organization.

1. Click on the plus icon in the tabs Menu for getting all the tabs and select Directory

m Chatter Campaigns Leads A Contacts ities Forecasts Contracts Cases Solutions Products Reports Dashboards
R N —
CEE

e © Post {fl Fle £ WewTesk  More - Recommendations e

i/ EdnaFrant

4/ Jane Grey Leam more about how

# ImBar & | satey Festo Crater o o

There are no updates. o>

l = = M AviGreen

2| Recentty wewed by you
© Follow
= Ms.Edna Frank
Recently wewsd by you

Figure 5: Adding a Directory tab



2. Another way is to set it for the app.

- Click on the Customize my Tabs button (orange button pointed in the fig

A" Tabs Help for this Page i
Use the links below to quickly navgate to a tab. Alternatively, you can add a tab to your display to better suit the way you work
I

View: AlTabs - I Add Tabs to Your Default Dispiay [ C g | ! !
W Accounts & Grows  Customize Wy Tatn
[ 00 Launcher o tome
*¥ ) Campaigns Tet me more . leas
( Cases A Leads Telme more
€ Chatter 3 Libraries
Console (- ) Opportunities
~2/ Contacts & People
£ Content K price Books
~ Contracts ' Products
A . ..

Figure 6: Set a Tab for an App

Select the App where you like to include the Directory Tab.
Select the Directory tab from the Available Tab List and Click on Save.

10




Home Chatter Campaigns Leads Contacts Opportunities Reports Dashboards

| Quick Find Q|  Customize My Tabs

My Settings Choose the tabs that will display in each of your apps. [;S
Custom App: 1. Select the App

A Personal Marketing EH

W Display & Layout

Available Tabs Selected Tabs
Customize My Tabs Accounts e Home (defaulf) =
App Launcher Chatter
Customize My Pages Cases E Adg | Campaigns Up
Console Leads -
Content QJ Contacts LJ
Contracts 4] | Opportunities £
i i Addoe Remove | Reports Down
2. Select Directory and Click on Add Dachboasds
B Email Files hd v

€ Chatt
: 3. Click on Save @Canwl

Figure 7: Setting the Directory tab in a app.
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Reference Manual (Limits of App)
There are few limits which you may face while using the app and some of them is due to the standard
salesforce limit and for others; we are working on the enhancements for the later versions of the app.

e There can be up to ten thousand records in an org that are supported at the moment in this app.
Only first ten will be printed and after that a message is displayed saying,
'"More than 10000 contacts are not supported”.

e When printing contacts more than 2000 it may take approx. 50 seconds of time.

e When selecting the records in the List view, you cannot select more than 200 records at a time.

e  Maximum PDF file size for a Visualforce page rendered as a PDF 60 MB.

e Maximum total size of all images included in a Visualforce page rendered as a PDF 30 MB.
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