DESCRIPTION:-

Features of the tool

Object Hierarchy graphically displays two level child hierarchy related to a particular record. For example
if used within an account record, it will display all child contacts, accounts, opportunities etc. of this
account, and also the children of these child contacts, accounts, opportunities.

After installation/configuration a add a Button for Object Hierarchy in the page layout of the object. To
see the hierarchy of a particular record, click on the Object Hierarchy button which will display two level
child hierarchies of this record in a separate tab.

The child records and grandchildren records that are displayed are either custom objects or standard
objects of type Lead, Opportunity, Account, Asset, Case and Contact. User can expand and shrink the
hierarchy tree by clicking on any level.

Limitations of the tool
The current version of the tool has the following limitations —

1. The tool displays a maximum of thousand records. If the total number of child records and
grandchildren records are more than a thousand, then only the first thousand records are
displayed.

2. The maximum number of child and grandchild object types that are supported is One hundred.
If the number of child and grandchild object type is more than One Hundred, then only the first
hundred records are displayed.

HOW ‘OBJECT HIERARCHY” WORKS:-

1. Create a Button and add it to the layout of the object.
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2. To see the hierarchy, click on the ‘Display Hierarchy’ button. After clicking on the button a new
page is opened where user can see the Hierarchy.
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3. User can Shrink or Expand the hierarchy on clicking on the ’-" and ‘+’ sign appearing in the
hierarchy.
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