ASTREA OBJECT HIERARCHY

INSTALLATION GUIDE

Astrea Object Hierarchy is available as a free app in AppExchange. This guide will walk you through
installing Astrea Object Hierarchy into your Salesforce Org.

1. Click on the “Get IT Now” on the product listing of AppExchange.

salesforce.com | Customer Community | Developer Force
appexchange

the cloud-computing marketplace

Home QELEIELNS.M Find a Developer | Find a Consulting Partner | Publishing

= MY SAVED LIST | Login or Register

Apps * Analytics, Productivity Tools Search... A

[ Get It Now ]

Astrea Object Hierarchy

®"s  App by Astrea IT Services Pvt Ltd
(No Rating) | Ed Like < 0

Description | Specifications | Resources | Provider

Released: 5/9/2012
Pricing: Free

Support:
Email
Details »

Contact Information:
- +919818348569 &
Website

Email

More from Astrea IT
Services Pvt Ltd
Astrea Smart vCard

Object Hierarchy graphically displays two level child hierarchy related to a particular
record. For example if used within an account record, it will display all child
contacts, accounts, Opp etc. of this account, and also the children of the child
object

More }

Recent Reviews

Next Steps

© Add to Saved
Share with Others

Write Review

There are no reviews. Be the first and write a review.




2. Answer the question’s asked for installing the App.

Get It Now

Please answer the following questions to try Astrea Object

Hierarchy

Do you have a Salesforce account?

No

Are you a Salesforce system administrator?

Yes
No

Where would you like to try this app?

) In my Salesforce sandbox
In my production Salesforce

Continue

3. Enter your credentials.

Cancel

sale‘sfc‘)rce'

s

User Mame
abc@app.com

Password

Remember User Name

Forgot your password?

Don'thave an account? Sign up for free.

>

Security Alerts, Best Practices, and System Status

TCE.COIT)

appexchange

Please login with your Salesforce credentials
MNeed help with Login?

Tapping the knowledge of the Salesforce
community and exchanging ideas with my peers is
one of the biggest benefits of the AppExchange.

Michele McMahon, Directc =]
Publizner
4.7 | ek Share your exparances
AT B

New Users:

To review security alerts, learn more about protecting your Salesforce
CRM information and access, and review system status, visit
trust.salesforce.com

Learn More

Please retrieve your user name and temporary password from your
email account or contact your organization’s Salesforce CRM
administrator for further instructions.

hitpsitrust.salesforce.comy




4. Click on ‘Continue’ to proceed with the installation.

Home Files Countryinfo Contacts Accounts Leads Cases Opportunities Products Reports Chatter Stateinfos Contracts Campaigns Day Lightlnfos + ¥

Q, Quick Find

Force.com Home

System Overview New!

Personal Setup

+| My Personal Information
+| Email

¥ Import

+| Desktop Integration

¥ Ny Chatter Settings

App Setup

+ Customize

¥ Create

»| Develop

+| Deploy
Schema Builder
Installed Packages

Expand Al | Collapse Al

Package Installation Details Heb fortis Pae @

Package Hame  Astrea Qbject Hierarchy
Version Hame  Spring 2012
Version Humber 1.0
Publisher  Astreait

Description

| Continue | Cancel

Package Components

¥ Resources (4)

Action Component Name Parent Object Component Type Installation Notes

Create Astrea Object Hierarchy Lead Custom Link wiin This is a brand new component.
salesforce.com

Create Astrea Object Hierarchy Account Custom Link within This is a brand new compaonent.
salesforce.com

Create Astrea Object Hierarchy Opportunity Custom Link vitnin This is a brand new componant.
salesforce.com

Create Astrea Object Hierarchy Contact Custom Link vitnin This is a brand new component.

salesforce.com

5. Follow Step 1to 3.

Force.com Home

System Qverview New!

Personal Setup

»| My Personal Information
*/ Email

¢/ Import

+| Deskiop Integration

»| My Chatter Settings

App Setup

*| Customize

+| Create

* Develop

+| Deploy
Schema Builder
Installed Packages
AppExchange Marketplace
Critical Updates

Administration Setup

¢/ Manage Users

Step 1. Approve Package API Access Step1ofd

These setlings control the access that s-controls and other components in this package have to standard objects via the APL. The access will stil be constrained by the users profile. You can view
and edit the package API access to standard objects after the package is installed from the package detail page. Tell me more

Package Custom Objects
This Package will have the user's access (via the API) to all Custom Objects in your Organization.

Extended Object Permissions
Read Create Edit Delete Read Create Edit Delete

Accaunts o ldeas

Assets o o o / leads o v v
Campaigns o f Opportunities o/ of

Cases o f f PriceBooks o o
Contacts o f Products
Contracts o /' PushTopics o/ o o
Documents o o f Soluiens o o

General User Permissions
This Package will be able to use all of the General User Permissions from the user's Profile




6. Select a checkbox which you want and Click on the’ Next’ Button.

Home Files Countryinfo Contacts Accounts Leads Cases Opportunities Products Repors Chatier Stateinfos Contracts Campaigns DayLightinfos + ¥

Expand All| Colapse Al Package Installer Help for this Page 0

@ Quick i Astrea Object Hierarchy

Force.com Home Step 2. Choose security level Step20fd

System Overview lew! Select security setings:

Grant access to adming only — Users with your profile getfull access (bast for limited deployments)

Personal Setup () Grantaccesstoallusers  Allintamal custom profiles getfull access

v My Personal Information (0) Select sscuriy sstings User accass st by profla (recommendad for most packages)
v Email

¥ Import Cancel

[+ Desktop Integration
¥/ My Chatter Seftings

7. Click On the ‘Install’ Button.

Home Files Countryinfo Contacts Accounts Leads Cases Opportunities Products Reports Chatter Stateinfi C Campaig Day Lightlnfe + v
Expand All | Collapse All Package Installer Help for this Page 0
Quere | Astrea Object Hierarchy
Force.com Home Step 3. Install Package Step 3 of 3
System Overview New: The package is ready to be installed. Click Install to continue.
Personal Setup
My Personal Information
[+ Email
(¥ Import

Desktop Integration
(¥ My Chatter Settings

App Setup

[+ Customize
Create
[+ Develop
[+/ Deploy




8. A Notification will be shown when installation is completed.

Home Files Counfryinfo Contacts Accounts Leads Cases Opporfunities Products Repors Chatter Stateinfos Contracts Campaigns DayLightinfos + ¥
Expand All| Colapse Al Package Details Help fo this Page ()
Qe | Astrea Object Hierarchy (Managed)
@ Ingtall Complete
Force.com Home Follow any remaining steps in the app install quide to complete deployment.
System Overview lew Installed Package Detail Uninstall | View Camponents | View Dependencies
Package lame  Astraa QObject Hierarchy Version Number 1.0
Personal Setup Language  English First Installed Version Humber 1.0
' Version Name  Spring 2012 Package Type  Managed
v Iy Personal Information
Y Em lamespace Prefix  ObjectHierarchy APlAccess  Unresfricted [Enable Rectricions
Y Import Publisher  Astreat Moified By Avinash Misfi, 5812012 237 P
¥/ Desktop Inteqration Description
¥/ My Chatter Setings Installed By Avinash Nishra 51912012 257 P
9. Now, you can check the listing of ‘Astrea Object Hierarchy’ App by clicking on the ‘Installed
package’ Link.
¥ Develop Uninstall + SmarvCard astrea itsenices 13 SmartvCard Active  Unlimited 0 U“.E 7 &
Expire ZI AN
+| Deploy
Schema Builder Description i
Export any of your contacts | leads, Users & Accounts to the vCard format with a single click of a button. & Support VCF 3.0 & VCF 2.1
Installed Packages Instantly search...
AppExchange Markefplace . ) . . . Does not 21912012
Uninstall | Manage Licenses = awduplicate Addressed World 1188 awduplicate Adive 5 1 Exi 148 1
Critical Updates Xpire A
Description
Duplicate Check for salesforce.com will enable your salesforce users to identify duplicate easily so they cannot create duplicates in your salesforce...
Administration Setup P
Uninstall + Dupe Eliminator sflab 17 dupe_eliminator ~ Free  N/A NiA A A
» Manage Users 11:24 PM
» Company Profile Description
¥ Security Controls This app is designed to help you search duplicate records on any object (standard and custom), and any field you specify, and allowing you to merge t..
¥/ Communication Templates Uninstall }. ot Anihing PrintAnyling v LHO. 1.4 PRINTANY Free  NA NiA A ffgzs“;fl
» Translation Workbench =T
» Data Nanagement Urinsal }, Unisen DO Conneclor  Urisen GbH 20 alUnisery Expired Unlimited 0 otz 220
+ Monitoring !
+/ Mobile Administration Uninstal ¥ “Astrea Object Hierarchy Astreait 10 ObjectHierarchy  Free  hA NIA HIA gfgf;?\:lz
¥/ Desktop Administration e
¥) Email Administration Urinstal }. DupeCatcher Symphonic Sowrce 173 SFaSDupeCaicher Actve  Unlimited 0 gf;fe”m Pt

¥ Google Apps

Description

This application can identify potential lead, contact and account duplicates as a user creates or update leads, contacts or accounts.




The steps so far are similar to installation steps of any app from AppExchange. The next steps
are specific to Astrea Object Hierarchy.

10. First we need to add a button to page layout of standard objects in which hierarchy functionality
is required. Drag and Drop the ‘Astrea Object Hierarchy’ Button on the layout of the standard
object in which you want to use this functionality. This is currently supported for four standard
objects — Account, Opportunity, Contact and Lead.

Opportunity Layout v Custom Console Components Mini Page Layout Mini Console View | Video Tutorial Help for this Page @

Save ¥ | Quick Save | Preview As...¥ | Cancel| | 4" Undo| f Redo | | (=] Layout Properties

Fields QQuwck Find| Button Name *®
Buttons Astrea Object Hie... Sharing
Custom Links Clone Submit for Approval

Custom S-Contrals

) Delete
Related Lists =
Highlights Panel
Opportunity Detail Standard Buttons

Edit | Delete |Clone | |Sharing

§ Opportunity Information (Header visible on edit only)
Opportunity Owner  Sample User Amount  §12345
Private [ Expected Revenue  §123.45




11. For Custom Objects, in which the Object Hierarchy button needs to be displayed, we need to
create custom button of content source “URL”, behavior “display in new window” and paste the
following formula:

"/apex/ObjectHierarchy _AstreaObjectHierarchyVFPage?id="{!ObjectAPIName.Id}

In place of ‘ObjectAPIName’ write APl name of the object for which you want to make a button.
Please note that the api names for custom object are prefixed with __c. So if name of custom
object is testObj__c, your URL may appear as

"/apex/ObjectHierarchy _AstreaObjectHierarchyVFPage?id="{!testObj_ c.Id}

Custom Button or Link Edit Save | | Quick Save | | Preview | |Cancel
Label I Astrea Object Hierarchy Quick Tips
lame IAslrea_Object_Hierarchy i . geﬂml SBtaged L
+ Sample Buttons & Links
Description + Operators & Functions
4
Display Tyoe - Detail Page Link View example

] Detail Page Button View example
(7 List Button View example

Behavior I Display in new window |Z| View Behavior Options
Content Source I URL |Z|
Select Field Type Inzert Field Functions
AMP Plan [+] ~Insert Marge Fisld - [=] |msertoperator ¥ ~ All Function Categories [«
I “lapex/ObjectHierarchy__AstreaObjectHierarchyVFPage?id="]AMP_Plan__c.Id} _ a

AND =l
BEGINS
BLAMKVALUE
CASE
CASESAFEID -

Insert Selected Function




12. Add this Button in the page layout of the Custom Object to get the features of ‘Astrea Object
Hierarchy’.

Account

" United Ol & Gas Corp.

Customize Page | Edit Layout | Printable View | Help for this Page &

O Hide Chatier €9 Folow

Followers

Attach (g File & Link m
5 Mo followers.

Sort by: Post Date

There are no updates.

« Back to List: Custom Object Definitions
Contacts[4] | Opportuniies[10] | Cases[7] | Open Activities[4] | Activity Historv[1] | Notes & Attachments[0] M Partners[0] | Approval Historv[0] | R3 Sales Callllesting Plan 0]

Account Detail Edit | Delete | |Include Offline |Generate vCard | Astrea Object Hierarchy
Account Owner Avinash Mishra [Chanae] Rating  Hot
Account lame  United Oil & Gas Corp. [View Hierarchy Phone - (212) 842-5500 0
Parent Account Fax  (212) 842-5501
Account Number  CD355118 Website  hitp:iwww uos com
Account Site Ticker Symbol ~ U0S

Type  Customer- Direct Ownership  Public




