Simple Visit Reports — Setup Guide

Installation
Once the package is installed, do not forget to click on the deploy button
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The compeonents centained in this package have been successfully installed.

The final steps in the install process are to:

ery

Chanage the visihility settings for any installed documents, repors, dashboards, letterheads, email templates, and
custom fields on standard objects. By default, these components are visible to all users.

Setthe Running User for any installed dashboards ar analytic snapshots; by default, it is set to you.

Specify the appropriate recipients for any installed workflow tasks.

Specify the appropriate assignees for any installed workflow alerts.

Specify the appropriate user for workflow field updates that modify the Owner field or user lookups; by default, it is setto
you.

Create a schedule for any installed analytic snapshots.

. Configure any additional settings for this package from the package detail page.

8. Deploy the package by clicking Deploy Now below. You can also do this at any time in the future from the package detail
page.
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First, you can add the “Visit reports” tab by clicking on the “+” and the button
“Customize my tabs”
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Use the links below to quickly navigate to a tab. Alternatively, you can add a tab to your display to better suit the way \_.,fnui

work. 1
View: [ A T=e: Tl ;
§ Accounts Tell me mare!
'\ Campaigns Tell me more « . ldeas
.: Cases Tel me morg R" Leads Tzl me more -
Y chatter () Opportunities Tl me more' ;
£ Console ‘ People i
4/ Contacts Tell me more \ﬂ‘l Products Tell me more! -
1
: Contracts Tell me mars l Profile 1
l:‘_;- Dashboards Tel me more! g ! Reports Tell me more! 1
Documents Tell me more & Solutions Tell me more :

"‘“ Files "L Start Here |
7

Forecasts Tell me more! ,f‘ Visit Reports
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Then , go the setup and edit the account layout

Home Chatter Accounts Contacts VisitReports Reports Dashboards <+

Account Layout ¥ Mini Page Layout Mini Console View | Video Tutorial Help for this Page @

Personal Setup

+| My Personal Information Save '.: Quick Save | Preview As... | Cancel || 4" Undo ™ Fedo || 8 Layout Properties

(¥] Email -
¥ Import Sl @, quick Find_ Field [ame x

Buttons

E ! i
[+] Desktop Integration o |*ElBlank Space \ Account Humber Annual Revenue Description Lasth
= || Account Owner Billing Address Employees |Last\.

¥/ My Chatter Settings Eo O
Related Lists | #ofdays since I | Account Site Created By Fax Hum»

Account Name Active Customer Priority Industry Owne
App Setup =
el 2]

8 Customize

| Tab Names and Labels
Home

| Activities Highlights Panel
Campaigns
Leads

£ Accounts
Fields Account Detail

il ACCount >ampie

¥ =] [=
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Customiz layout...
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[edit| | Delete| | sharing | [Include Offline | [Enable As Partner|

Related Lookup Filters
Validation Rules Disable Customer Portal Account| | Disable Partner Account

Triggers Cuet
Pariner Roles
Contact Roles

Page Layouts ccount Information (Header visible on edit only)

Account Owner Sample User Rating Sample Rating
Search Layouts
) —415-555-
e IR o Rt i B S e s PO .5 0 555 AR

Add the following fields : “Last visit date” and “# of days since last visit” as well
as the “Visit Reports” related list.

Additional Information (Header visible on edit only)

5 Lastvisitdate 25/01/2011 5 # of days since last 28 974
visit

& System Information (Header visible on edit only)

& Created By Sample User & Last Modified By Sample User {
Description Information (Header visible on edit l:'l‘ll',']l
Custom Links (Header not visible)
x4
Visit Reports Hew
Visit Report Hame Date Goal of the visit Type
Sample Visit Report Mame 25/0172011 Sample Goal ofthe visit Sample Type

You can also setup the sharing settings of the dashboard and the 6 reports
which are stored in specific folders.

You are now ready to use the “Simple Visit Reports” application.



