
Billhighway Connect gives nonprofits and associations flexible 
payment processing that integrates with front and back-end 
software systems. Users continue to collect data online through 
multiple channels like member/donor portals, websites or content 
management systems. Connect eliminates data entry by pushing 
contact and payment data to back-end systems like accounting, 
banking, payroll and database software.

Connect Highlights

•	 Payment Processing – process donations or collect money 
from your members 

•	 Compatible – accepts all major credit/debit cards and e-checks 
through e-commerce, phone, mail and mobile  

•	 Integration – seamless data integration keeps donor, member, 
banking, and accounting records clean and up-to-date

•	 Efficient – customized dashboard displays provides real-time 
account and banking information

•	 Upgrades – configuration options make it easy to add features 
from Billhighway’s best-in-class accounting and online banking 
system aligned to the client’s needs

Always Standard

•	 Maximizes value proposition – natively hosted platform lowers 
cost structure, provides pricing flexibility while offering ‘only pay 
for what you use’ pricing model

•	 Offers peace of mind to non-financial managers and 
volunteers – easy-to-use but still provides sophisticated levels 
of reporting

•	 BillhighwaySAFE secures financial data with industry-leading 
protocols – PCI compliance, McAfee Secure, Verified by Visa, 
MasterCard Secure Code, VeriSign Secure and more

•	 BillhighwayCARE delivers world-class customer service and 
support – expert Client Relations team work one-on-one with 
customers, 24/7 online help, self-service learning resulting in 
over 96% customer loyalty

A place to start integrating 
for nonprofits
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Billhighway’s Connect solution is tailored to meet the needs of 
nonprofits that need to process payments and integrate with other 
systems. Most Connect clients rely on donations or membership 
transactions and need a way to seamlessly integrate online, 
phone and mail payments into a robust financial system, without 
displacing existing databases and software.

Typical Connect customers are:

•	 Faith-based organizations
•	 Nonprofit service organizations
•	 Nonprofit arts organizations
•	 Nonprofit education associations
•	 Nonprofit community foundations
•	 Colleges, trade schools and K-12 institutions
•	 Youth and athletic programs
•	 Political parties, campaigns and groups focused on  

social change

Connect customers are generally:

•	 Focused on mission
•	 Concerned about public scrutiny of nonprofit financials 
•	 Interested in cloud-based infrastructure that requires minimal 

upfront costs 
•	 Majority of incoming funds are from individuals, donors  

or members
•	 Seeking a financial system that will integrate  

with existing donor/member  
database 

WHO NEEDS

CONNECT?

Start a conversation:  
sales@billhighway.com  
or 1.866.BILLHWY 
(1.866.245.5499)

Visit us at:  
billhighway.co


