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KCS Coaching and Assessment

Installation Guide

Pre-Deployment Steps

Configuration

1. Enable Public and Personal Tags.
a. Go to Setup > App Setup > Customize > Tags to enable both public and
personal Tags.

Personal Setup Tags Help for this Page @)
¥ My Personal Information

3) Email Use this page to modify tagging settings for your organization:

* Import

+| Desktop Integration Tags

+ My Chatter Settings
y ¢ Enable Personal Tags

App Setup Automatically add a personal tag section to:

& Customize
»| Tab Names and Labels Notes
*| Home [¥] Dashboards
*| Activities
»| Campaigns
Leads Available Page Layouts Selected Page Layouts

» Accounts ~None- = Account Account (Marketing) Layout =
Account Account (Sales) Layout
e Account Account (Support) Layout

»| Opportunities Account Account Layout

»| Quotes New! Add | Asset AssetLayout s
»| Forecasts |.» | |Campaign: Campaign Layout

Case: Case (Marketing) Layout
*| Cases L) L

Case: Case (Sales) Layout

Case: Case (Supporf) Layout

¥ Self-Service Case: Case Layout

»| Call Center Contact Contact (Marketing) Layout
Contact Contact (Sales) Layout
Contact Contact (Support) Layout

»| Entitlement Management Remove

»| Contracts
*| Solutions

e Contact Contact Layout -

+| Products
™| Fo TS [7] Enable Public Tags
Y to add a public tag section to: Reports
*| Customer Portal

Documents
*l Ideas
»| Answers [#|Notes
*| Assets [v] Dashboards
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Post-Deployment Steps

Configuration

1. Enable Modules
a. Go to Setup > App Setup > Develop > Custom Settings
b. Click the Manage link next to Enabled Modules
c. Click New above Default Organization Level Value
d. Check the Primary Enabled checkbox
e. Click the Save button

Scott Sanders v Help UATO3 Stone Cobra Console... =

Back 1o UATO3 Stone Cobra Cansole Application

Parscnal Setup Enabled Modules Edit Hew fo tis Poge @
+ My Porsonal Infarmation

B e Provida values for the fields you created. This data is cached with the appiication

+ lmport

+ Deskiop lategration Edit Enabled Modules save | | cance

+1 My Chatter Settings

Enabled Modules Information 1 = Requred nformation

App Setup

* Customize

+ Create

@ Develop
Apex Classes
Apax Triggers
A1
C

Er
Pages

Sites

Static Resources
Tools

Remots Accass

iAwestigation & Notification Teams O

+/ Deploy
View Installad Packages
Critical Updates

Administration Setup

+ Manage Users

+/ Company Profil

+) Security Controls

+/ Communication Templates
+) Transiation Workbench

+/ Data Managsment
+/ Manitoring
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2. Create the Custom Object Tabs needed for the Console App
a. Go to Setup > App Setup > Create > Tabs
b. Click New next to Custom Object Tabs
c. Choose Assessment from the Object dropdown
d. Choose the Tab style you want
e. Click Next

Help  UATO3 Stone Cobea Console... +

Back to UATO3 Stona Cobra Console Application

Personal Setup New Custom Object Tab Heb for s Fupe @
1 My Personai information
+) Email Step 1. Enter the Details Step 1013
1) import
© Destiop sgration Chioose the custom objectforthis new custom tab. Fill i other detals
) My Chotter Setings
App Setup Sainctan  objectorcraste
Oect E
* Customize IA‘““NM
@ create T | T

Apps
Custorn Labals
Interaction Log Layouts

Raport Types Enter a short description.

f. Set the appropriate visibility for each of the Profiles

g. Click Next

h. Choose the Applications that should have access to the Assessment Tab.
Note: the Assessment Tab must be included in the Console Application

i. Click Save

j- Click New next to Custom Object Tabs

k. Choose Technician from the Object dropdown

I. Choose the Tab style you want

m. Click Next
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UATO3 Stone Cobra Console... v

New Custom Object Tab el er i Page @
Choose the custom object for this new custom tab Fill i cther details.
.......
oviect | Techaician =
I T

n. Set the appropriate visibility for each of the Profiles

0. Click Next

p. Choose the Applications that should have access to the Technician Tab.
Note: the Technician Tab must be included in the Console Application

g. Click Save

3. Create the Visualforce Tabs for CAKCSCoachHuddle and CAKCSTechProfile needed
for the Console App

Go to Setup > App Setup > Create > Tabs

Click New next to Visualforce Tabs

Choose CAKCSCoachHuddle from the Visualforce Page dropdown

Enter KCS Coach Huddle for the Tab label

Accept the default Tab name

Choose the Tab style you want

Click Next

emoonow
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UATD3 Stone Cobra Console...

Console Application

New Visualforce Tab et tor s Page )

Choose the page for this new tab. Fill in other details

Pags | CAKL [SCCATT_(
|KCS Coach Huddie
|KCS_Goach_Huddia (1

o [ I a

Enter a shorl description.

nemt | Gancel

Set the appropriate visibility for each of the Profiles
Click Next
Choose the Applications that should have access to the KCS Coach Huddle
Tab. Note: the KCS Coach Huddle Tab must be included in the Console
Application
Click Save
Click New next to Visualforce Tabs
. Choose CAKCSTechProfile from the Visualforce Page dropdown
Enter KCS Tech Profile for the Tab label
Accept the default Tab name
Choose the Tab style you want
Click Next

—. .
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Scoll Sanders ¥ Help UATO3 Stone Cobra Console... ~

Back to UATO3 Stone Cobra Console Application

Personal Setup New Visualforce Tab Help e this Page @)
+/ My Porsonal Informaion

+ Emad Step 1. Enter the Details step1ot3

# import
+ Desktop integration Choose the page for this new tab. Fill in ather details
#) My Chatter Sattings
Select an esisting page or cTEats 3 new page now,
App Setuj
PP Sewp Visualforce Page | CAKCS TechProfile [SCCAT1_CAKCS TechProfila]
Tab Lsvsl [ KCS Tach Profile
ab Hame  [KCS_Tech_Profile

Mabile Resdy \Whalls This?

Objects

Packages (Optional} Choos e a Home Page Custom Link fo show as 8 splash page the first ime your users clck on this tab,
Repori Types
Solssh Page Custom Link  _None-~ +
+ Workliow & Approvals Enter a snart escrption
* Develop Description
* Deploy

View Instaled Packages
Cribcal Updates

Administration Setup

+/ Manage Users
+/ Company Prafile

+/ Security Controls

+/ Communication Templates
+/ Transiation Workbench

+/ Data Management

+/ Manitoring

+/ Mabile Administration

+/ Deskiop Administration

+/ Email Administration

Done

r. Set the appropriate visibility for each of the Profiles
. Click Next
t. Choose the Applications that should have access to the CAKCSTechProfile
Tab. Note: the CAKCSTechProfile Tab must be included in the Console
Application
u. Click Save

4. Make sure all the workflow related to the assessment object are active (Setup >
App Setup > Create > Workflow & Approvals > Workflow Rules).
a. Verify the following rules are active:
Create task
ExpiredAssessment
KBAssessmentPart1ScoreUpdate
KBAssessmentPart2ScoreUpdate
ReviewKCSAssessment

aphrhwWNRE
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velp Call Conter =

Home  Chatter  Accounts  Contacts  Cases  Solutions  Reports  Dashboards  Documents KT Coach Huddle KT Tech Profile  Assessments  Technicians  KCS Tech Profile Technicl KCS C *
Heo for i Page
e All Workflow Rules ’ “
My Porsonal nformation
o Emadl ConNgure your crganzation’s workllow by crealing worklow rides. Each workfio s consists o Quick Tipn
mport Gttt that (o a0ply e worktow e + Qaiing Sied
T Dakiog miapratas For exampls $nd an amail that noliles o accountbeam when & new high-valus opportundy s croated . e cRM Communty
N . T ‘when a record maichas the crria, and execules according fo ime inggers. For axampla, salsforce com can ‘an amail raminder i | o uggn
My Chattor Sotings S8 opan tan days bators the closa date —
App Setup View: AllWorkflow Rules + Edit | Create New View
+ Customize alolelolelr|oln|ilalkclu/njo|rlalals|r|ulv|wix]|v]|z]oher |
0 Croato
it ow Bute
Cusiom Labsls Action Rule Hame + Dascription Objeet Active.
interaction Log Layouts Fa| Deactvate ¢, crnale lagk Assassment v
Oblects Assassment v
Packages
Repon Types pasassment i
Tabs Aasossment v
8 Workfow & Approvals Agsaasment v
aw Rules hasessment v
Approval Processes Agsessment v
Flows Assassment v
Tasks
Ermail Aerts. fasessment o
Field Updates Assassment v
Outbound Mas sages
Satings alelelolelr|alwlilalkiuiuniolelalals|Tlulv|wix|v|z]one "
* Davolop

+/ Deplay
View Installod Packages
Citical Updates

Administration Setup

* Manage Users
+ Company Profie

+ Sacurity Controls

+ Communication Tomplates
+ Translotion Workbench

+/ Data Management

+ Monitoring

5. Remove the all list view filter from the assessment and the technician list view, go to
the Assessments and Technicians page, select the list view filter edit it and click on
the delete button.

Select Call Center from the Application drop down

Click on the Assessments tab

Choose the All list view from the dropdown list

Click Delete and confirm

Click on the Technicians tab

Choose the All list view

Click Delete and confirm

eampanoo

Call Conter =

J Home Chater Accounts Contacts Cases  Solutions Reports  Dashboards Documents KT Tech Profile  Technicians  KCS Tech Profile m Technicians  KCS Coach Huddle  Assessmemts  CACoachHuddle &
o ) (v ae
m Create Hew View | Edit | Deleie | Relresh mlBlclole|Flelm|islxic|u|nla[plalrRIs|T|ulv|wix|y|z]omer |

.
Ean|Dsl 201102:0000
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6. Sharing rules between coaches:
a. Create a public group called 'KCS Coaches'(Setup>Administration Setup >
Manage Users > Public Groups).
Click New
Enter KCS Coaches as the Group Name
Click Grant Access Using Hierarchies
Search Public Groups from dropdown
Click Find
Click Add to add your Group to Selected Members
Click Save

NounswN =

Back to UATO3 Stone Cobra Console Application

Personal | Setup Group Membarship
New Group

Groupinformation ~see cewel

New Public Group | = Requred foematon

Avaitable Members Seloctod Mombers
Group KCS Coaches = [~none:
Group KT Coaches

...........

b. Add a sharing rule for the assessment object:
1. Setup>Administration Setup > Security Controls > Sharing
Setting
Click New next to the Assessment Sharing Rules
Set the Assessment: owned by members of to KCS Coaches
Set Share with to KCS Coaches
Set Access Level to Read/Write.
Click Save
Confirm that the operation could take significant time

NoUuAWN
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