
Chatter RSS

Chatter RSS integrates RSS/ATOM news feeds into salesforce chatter.

There are 2 main components to this app, a configuration ui and some batch apex code.

The UI Maintains a list of rss feeds, The feed record defines several fields described below:

Each feed has a name, this is unique and identifies the topic in your chatter feed
The url tells the system where to get the rss feed data from
The active flag indicates whether or not the feed will be read, this allows you to
switch feeds on or off without deleting records
The number of posts value determines how many news items can be read from the
rss feed, a value of 0 here indicates that ALL posts will be read
The Roll up posts flag determines the way in which posts are presented in your
chatter feed, News items can be displayed as individual chatter posts, or if this flag is
checked then the news items will be posted into a single chatter feed
The last sync field shows the last date and time a feed post was added to this rss
feed.

Test Feed Button (NEW!)

The test feed button will allow you to preview a feed's content to test if you have configured
it correctly. Any errors or problems will be reported on this page.

Additionally any errors detected in the feed as the batch apex executes are reported in the
chatter stream of the user who created and last updated the feed.

RSS Feed Posts

The system stores the rss news items as feed post records and these appear in a related list.
The GUID field is defined as a unique field, which is the mechanism employed to ensure that
duplicate feed posts don't get added to your organisation.

When a user wants to follow a particular feed, they need to navigate to the rss feed record of
interest, and click follow, the user will now see posts added to that feed as and when they
come through in their chatter feed.

RSS Feed Related Objects (NEW!)

The Related Objects allow you to assoiate a feed to a particular Account, Opportunity or
Campaign. This allows you to follow an rss feed from an object record without having the
posts appear in your stream. To associate an object, click the "New RSS Feed Related
Object", you are then presented with a search screen which allows you to find and select the
objects you wish to associate.
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Objects can also be associated from their own detail layout. A related list is available for
Accounts, Opportunities and Campaigns which will take you to a selection screen, where you
can choose the rss feeds you wish associate with the object.

Schedule the Batch Apex Class to go and get feed data

The second element of the system is the batch apex code that maintains your rss feeds.

There are two schedulable apex classes provided as part of the application.

The ScheduleGetRSS class is the code that gets rss data from the sources configured in
your org, it then inserts any new posts and creates chatter feed items from the newly
inserted posts.
The CleanUpChatterPosts class allows you to remove posts that have been in the
system for a specified length of time. This time interval is managed via a custom
setting.

To Schedule the classes, navigate to "Setup|App Setup|Develop|Apex Classes", Click on the
button "Schedule Apex", this will allow you to specify the days and time of the batch
execution. You can monitor the status of your scheduled apex jobs via the Monitoring|Apex
Jobs option under administration setup.

The Classes should be scheduled to run at a time of minimum user activity (overnight for
example) and should be set to run at times that will not overlap.

Important Note: To enable the batch job to read from the rss sites configured in
the ui, you will need to add the sites to you organisation's remote sites list. To
do this you should navigate to "Setup|Administration Setup|Security Controls|Remote Site
Settings" and add the domain of your news feed here. Please refer to salesfore help and
support for more detail on setting up remote sites.

Enjoy Chatter RSS!

Click here to watch a video introducing this app
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