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Fixing	
  the	
  “ManyWho”	
  Install	
  Error	
  
	
  
	
  
When	
  installing	
  Send	
  an	
  Email	
  Plus	
  app	
  if	
  you	
  get	
  the	
  following	
  error:	
  	
  
	
  

“Missing	
  Organization	
  Feature:	
  ManyWho”	
  

	
  
	
  

Your	
  organization	
  is	
  missing	
  one	
  of	
  the	
  required	
  features:	
  
	
  
Allow	
  users	
  to	
  relate	
  multiple	
  contacts	
  to	
  Tasks	
  and	
  Events	
  (Activity	
  Setting).	
  	
  
	
  
Otherwise	
  called	
  "Shared	
  Activities".	
  	
  Here	
  are	
  instructions	
  on	
  how	
  to	
  enable:	
  
	
  
https://help.salesforce.com/HTViewHelpDoc?id=activities_shared_enabling.htm&la
nguage=en_US	
  
	
  
Note	
  that	
  updating	
  this	
  setting	
  will	
  allow	
  users	
  to	
  relate	
  multiple	
  contacts	
  to	
  Tasks	
  
and	
  Events.	
  Once	
  enabled	
  go	
  back	
  to	
  the	
  Send	
  An	
  Email	
  Plus	
  appExchange	
  listing	
  
and	
  the	
  start	
  the	
  install	
  again:	
  
	
  
https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000B5kQJEAZ	
  
	
  
	
  


