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ZakCalendar Pro is the leading Salesforcel Calendar app that helps your keep track of your upcoming
events and schedules. You can install ZakCalendar Pro from appexchange:

https://appexchange.salesforce.com/listingDetail?listingld=aON3000000B5gfREAR

This installation and user guide consists of all the steps required to install ZakCalendar Pro and
explains how to use ZakCalendar Pro to manage your meetings and events on-the-go.

Technical Specification:

Salesforce.com supported versions: Enterprise Edition, Unlimited Edition, Force.com Platform
Edition and developer Edition.

ZakCalendar Pro: Installation Process

To install ZakCalendar Pro from Appexchange click on “Get It Now” login to the AppExchange using
your Salesforce Credentials or Continue as guest and create a new Salesforce account.

N ZakCalendar Pro mEmail
\" y Events Calendar for Salesforcel '1£|
(No Rating) W Tweet 19

Overview Detalls Reviews Provider W save ¥ Get It Now

To get this app, select one of the below options

Log in to the AppExchange | don't have a login
Use your Salesforce credentials Continue as a guest

Even if you plan to install into your sandbox, first login to the AppExchange using your producfion credentials.

As you login with the Salesforce credentials you can install ZakCalendar Pro in production which
include active, trial and developer orgs or install in sandbox to test in a copy of production org.

N ZakCalendar Pro memail
\t. y Events Calendar for Salesforcel ':ﬁ|
{No Rating) o Tweet| | 19

Overview Detalls Reviews Provider W save 3 Get It Now

How would you like to continue?

&7 Install in production
Includes active, trial or developer orgs

Install in sandbox
Test in a copy of your production org
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Sandbox:

Use the app in test environment first and check the functionality of the application. Sandboxes are
isolated from your Salesforce production organization, so operations that you perform in your
sandboxes don’t affect your Salesforce production organization, and vice versa. Sandboxes are
nearly identical to your Salesforce production organization.

Production:

Once you decide where you want to install your application, installation process start with the
details of the package you are about to install. Read and Agree to terms and conditions to confirm
your installation. Click “Confirm and install” to start the installation of ZakCalendar Pro.

Ny ZakCalendar Pro mEmal
. Events Calendar for Salesforcel [ 2 o= RER)|

(Mo Rating) W Twest | 12

Owverview Detalls Reviews Provider W Save ¥ Get It Now

Almost there!

WHAT ¥OU ARE INSTALLING WHERE ¥OLJ ARE INSTALLING

ZakCalendar Pro

VERSION EDITION

ZakCalendar Pro (ZakCalendar Pro / 1.9.0) Developer
SUBSCRIFTION USER MAME
Free Tral aloki@d3demo.com
DURATION
14 Days
NUMBER OF SUBSCRIBERS
Site-wide

| have read and agree to the terms and conditions .
Cancel Instal Back to previous step

Confirm and Install!

Salesforce com Inc. is not the provider of this application but has conducted = limited security review. Flease dlick
here for detailed information on what is and is not included in this review.
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Package Installation details page tells you about the final selection of the package and the package

components that will be installed during the setup process. Click on “continue” to proceed with the
installation.

Search Search RomitaNegi ¥  Setup Help Sales

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders Cases Solutions Products Reports Dashboards +#

Take Salesforce with you wherever you go.

:;:lk‘l:"ﬁn‘ce
Run your business from any maobile device with the Salesforcel Mobile App.

” .
® App Store

| Search Al Setup a Package Installation Details Hep for tis Pege €

Expand Al | Collapse All
Package Name  ZakCalendar Pro

Force.com Home Version Name  ZakCalendar Pro
Version Humber 1.9

Administer Publisher  Grazitti Interactive®*

(¥ Manage Users Description

[+ Manage Apps

Company Profile Cancel
[*| Security Controls

[+ Domain Management Package Components

[»| Communication Templates

[+ Translation Workbench v Resources (5)

Data Management

[+ Mobile Administration Action Component Name Parent Object ‘Component Type Installation Notes
[+ Desktop Administration Create MasterChildUser Layout MasterChildUser__c Page Layout This is a brand new compaonent
[»/ Email Administration Create ZakCalendar Doc Document Folder This is a brand new compal @ Chat
[+ Google Apps Create icsParse Static Resource This is a brand new compol
[+ Data.com Administration .
Create ZakCalendarProlcon Document This is a brand new component
Create ZakCalendar Static Resource This is a brand new component
Build
[»| Customize * Fields (15)
(¥ Create
Develop Action Component Name Parent Object Component Type Installation Notes
Schema Builder Create GoogleEviid Activity Custom Field This is a brand new component,
Canvas App Previewer Create GoogleEventid Activity Custom Field This is a brand new component
Inslalled Packages Create IcallD Activity Custom Field This is a brand new component
B e Create User MasterChildUser__c Custom Field This is a brand new component
Critical Updates
Create HasAccess User Custom Field This is a brand new companent
Deploy Create UniqueMasterChild MasterChildUser__c Custom Field This is a brand new compaonent
Create SyncDateTime Activity Custom Field This is a brand new compaonent
Depl it Stat
eployment Sistus Create Reffesh_Token User Custom Field This Is a brand new compenent
Create EventColors MasterChildUser__c Custom Field This is a brand new component
Monitor
Create isGoogleEvent Activity Custom Field This is a brand new component
System Overview Create Value ZakSetlings__c Custom Field This is a brand new component
e Create MNeed To sync Activity Custom Field This is a brand new component
Outbound Messages
Time-Based Workilow Create uiD Activity Custom Field This is a brand new component
Automated Process Actions Create GoogleEventSequence Activity Custom Field This is a brand new companent
Case Escalafions Create User MasterChildUser__c Custom Field This is a brand new companent

APl Usage Notifications

Mass Emails ¥ Code (11)

[+ Jobs

[+ Logs Action Component Name Parent Object Component Type Installation Notes
Create myLookuppageController Apex Class This is a brand new compaonent
Create sfdcEvtsToGoogleBatch Apex Class This is a brand new component
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Then, you approve third party access which will be used to sync Google calendar by clicking the

check box and then click ”Continue”.

Approve Third-Party Access

a This package may send or receive data from third-party

Click “Next” and move to the Step2 of the installation process.

Setup...

Sxmmen A | Gaiszse AL

Force.com Home

Administer

¥ mansgs Users
) manags apps

%) company Proms

) sscurtty Controis

¥) Domain Managsment

%) Communication Tempistes
¥ Transiation Workbsnch

) Dats manapsmsnt

) Woblis Administration

) Desxiop Administration

) Eman aaministrstion

¥) Googh Apps

) Data.com Agministration

Build

+1 Customizs

¥l Creats

¥ Davaiop
‘Schema Bulkder
Canms Agp PrevenEr
nialle Pactages
AgpEsnangs MamEgiEs:
Criial Updies.

Deplay

Deployment Sizhus

Monitor

Sysem Cvenien
nports

Oz Msszages
Time-Sasen o
Aumsted Process Actkng

websites. Make sure you trust these websites. What if vou
are unsure?

Website SSL Encrypted
WWw.google.com v
accounts.google.com

Www.googleapis.com

wWww.google.com

O Yes, grant access to these third-party web sites

Continue Cancel

Packags Instalier

ZakCalendar Pro

f“' W .
\_J Grazitti

Hel or ks Page @)

Step 1. Approve Package APl Access Step 1 of 3

componets aeL

Package Custom Objects
Tris Package =o0ess (Mia e

Extended Object Permissions.

Read Craats Edit Deists

wounts o o
dessls
Campigns ' ' ¥ ¥
e v
Coxcning ' ¥ ¥
contsts s o
N
Documsnts o o
Fetbssk s o o oy
FRLEEQUSSIONE o
FostbeckQusston $sts o ¥
Fosdbsck Fsquests o o o
General User Permissions,
T Pacszge [BRTTIEBIONS oM B BT e
Administrative Permissions
Triz Package profe.

Gous
Goal Colaborators
Goal Links

aass

Lsans
Opportunthss
oraers
Ferformancs Cpcies
Frics Books
Proqucts

Push Topics

solutions

Rasd Creats Edit Daists

v
v
o
o
s
v
v
v
v
v
v
o
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=1
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Now ZakCalendar Pro package is ready to install and you just need to click on “Install” button to
accomplish the installation. If at any stage you want to return to check the previous step click on
“Previous” or “Cancel” to cancel the installation.

| SearchAll Satup Q.| Package instalter Help forthis Page @)
' ZakCalendar Pro

Expand Al | Collapse Al

Force.com Home
Step 2. Choose security level Step 2 0f 3

LR ST Select security seftings:

() Manage Users @ Grantaccess to admins only  USers with your profile get full access (best for limited deployments)
[+ Manage Apps (7) Grant access to all users Allinternal custom profiles getfull access

[/ Company Profile () Select security settings User access set by profile (recommended for most packages)

(v Security Controls

[+ Domain Management

(»/ Communication Templates
(¥ Translation Workbench

[* Data Management

Clicking on “Install” will start processing your installation request.

‘ Search All Setup... Q Package Installer Help for this Page @
' ZakCalendar Pro

Expand All| Collapse All

Force.com Home
Step 2. Install Package Step 3 of 3

Administer X . ' X
The package is ready to be installed. Click Install to continue.

(¥l Manage Users

! Manage Apps

(»] Company Profile

[+] Security Controls

(»| Domain Management

Accounts Contacts Opportunities Forecasts Contracts Orders Cases Solutions Products Reports Dashboards +

Home Chatter Campaigns Leads

Take Salesforce with you wherever you go.

salesforce
Run your business from any mobile device with the Salesforcel Mobile App. -

‘ Search All Setup Q | Package Details Help for this Page @
ZakCalendar Pro (Managed)

Expand All | Collapse Al
Install Complete

Force.com Home
Follow any remaining steps in the app install guide to complete deployment.

Administer Installed Package Detail Uninstall | | View Components | | Manage Licenses | | View Dependencies
(+) Manage Users Package Hame  ZakCalendar Pro Version Humber 1.9
v Manage Apps Language  English First Installed Version Number 1.9
[ Company Profile Version Hame  ZakCalendar Pro Package Type  Wanaged
[+ Security Controls Namespace Prefix  ZakCalen Allowed Licenses  Unlimited
[+) Domain Management Publisher  Grazitti Interactive™ Used Licenses 0
(¥ Communication Templates Status  Trial APlAccess  Unrestricted [Enable Restrictions]
[+] Translation Workbench
Expiration Date  10/22/2014 Modified By Romita Neai, 10/0/2014 410 AM

[+ Data Management

[¥] Mobile Administration
(¥] Desktop Administration
\E! Email Administration ® Chat

Description
Installed By  Romita Neai, 10/9/2014 4:10 AM

Copyright © 2014 Grazitti Interactive. All rights reserved.
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You will receive an email notification on the registered email id as the package is successfully

installed in your production or sandbox.

C Grazitti

Hi,
Thanks for installing ZakCalendar Pro, the leading Calendar app for Salesforcel.

It enables you to menage mestings and events on the go. Creste, Edit and iew events from your
mabile phone.

This Salesforcel app is free for 14 days and thereafter you can continue using by paying a
nominal fee of 35 per user per month.

Set-Up Instructions (Only System Admin can do these changes):

1} Go to your salesforce preduction ong.

2) Click on Setup = Mobile Administration = Mabile Mavigation

3) Then add ZakCalendar option to the Right Side bar [Selected section).

4} ZakCalendar would then be visible in the navigation bar of Salesforce app in your phone.
Steps how Admin can condral the users who can view the members' calendars.

1} Go to ZakCalendar Admin tab and mowve the desired users from Awvsilable users box fo Selectad
Users Box and save changes

2} The selected users can now add the team members from settings on the ZakCalendar Pro
Screen to view thesr Calendsr events.

Far more gueries and suggestions please contact us at zakcalendarpro@grazitt.com
Regards,

Grazitti Team

Website: wew grazitti.com

2 2014 Grazithi Interactive, All nghts reserved

Setting up ZakCalendar Pro for your Mobile device

After completing the installation to make ZakCalendar Pro visible in the left navigation of Saleforcel
app, admin has to follow these steps:

1) Go to your Salesforce org.
2) Click on Setup > Mobile Administration > Mobile navigation

3) Then add ZakCalendar Pro option to the Right Side bar (Selected section).

Copyright © 2014 Grazitti Interactive. All rights reserved. 7
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i H i Help for this P:
seacnAisens. O A Mobile Navigation o fortis Peoe
Expand All | Collapse Al

Add Salesforce productivity items, smart search items, Visualforce tabs, or Flexible Page tabs to the Salesforcel navigation menu.
Force.com Home

When organizing the menu items, put the items that users will want most at the top. The first item in the Selected list becomes the Salesforce1 landing page for users. The Smart Search

ltems element can expand into a set of eight or more menu items in Salesforce, and it may push other elements below the scroll point if you put it near the top of the menu. Anything you
Administer put below the Smart Search ltems element will appear in the Apps section of the navigation menu_

»| Manage Users The Today menu item is only available for the Salesforce1 downloadable app.
+| Manage Apps

»/ Company Profile Navigation Menu Items Save | | Cancel
Security Controls

Domain Management

) Com Selected
» Translation Workbench ZakCalendar Pro
+| Data Management Add Up
B Mobile Administration (] (=]
Mabile Navigation (J earch tems =]
Offline Remove boards Down
*| Notifications
»| Salesforce1
»| Salesforce Classic
+ Mobile Dashboards Use SHIFT + click or click and drag to select a range of adjacentitems. Use CTRL + click to select multiple items that are not adjacent

| Deskiop Administration
»| Email Administration Save | | Cancel
» Goonle Anns

4) “Save” the updated settings and ZakCalendar Pro would then be visible in the navigation bar of
Salesforcel app in your phone.

Now all you need to do is just login into Salesforcel instance and tap on the left menu bar at the top
of the Mobile app to access ZakCalendar Pro.

zak calendarpro
aplsalesforce.com

RECENT

Dashboards
Events

ZakCalendar Pro

Settings

Help

Log Out

Copyright © 2014 Grazitti Interactive. All rights reserved. 8
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ZakCalendar Pro

The mobile calendar app for Salesforcel

7akCalendor® EBEE
B

< > today month  weok day

September 2014

About This Guide

This user guide will brief you about the ZakCalendar Pro application. ZakCalendar
Pro is a native Salesforcel app. This guide explains all user actions using screen
shots and their explanation.

About the App

ZakCalendar Pro keeps salespeople, engineers, support, executives —anyone who
is on the go to keep on top of their schedules and events.

Copyright © 2014 Grazitti Interactive. All rights reserved.
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ZakCalendar Pro is a calendar app which displays events of a logged in user and

his team.
New events can be created, edited and viewed using this app.

Users can customize the view by assigning different colors for different team
members.

Google calendar events can be synced with the app and account can be reset to a
different account at any point of time.

You can also import iCal file in ZakCalendar Pro.

All events are synced with your Salesforce instance with the native events object.

How It Works

As you launch this calendar app you will be directed to a calendar screen which will include events

of current month.

7akCalendsr® EBEE
B

< > month  weok day

September 2014

Copyright © 2014 Grazitti Interactive. All rights reserved.
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1. Create an Event
Create and save new events in calendar and Salesforce instance by tapping on “New Event”

and Edit event details to add additional information.

Create event button

< > today month  week | day

September 19, 2014

SIPOOR et Aganda - Comimunity Webinar moet

9am

10am BB
|
|

11am |

12pm |
I

ipm §

2pm |

User can fill calendar details form on the “Create Event” page to describe the event. This
form consists of the important fields like subject, assigned to, Location, Start date, End date,
Event type, related to and description of events to which he can refer to through the
calendar app for a particular date.

CALENDAR DETAILS

Location

—-None--

Description

Copyright © 2014 Grazitti Interactive. All rights reserved. 11
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2. Edit/View an Event

al— Lo
‘._»: Grazitti

You can edit an event by tapping on the event. This takes you to the page where you can
view event details. Edit an event by selecting “Edit button”. Here you various fields of an
events and “save” the changes.

Sales Call with Client
india « 8/6/2014 3:50 PM « 8/6/2014 4:50 P

Delete

Assigned To

Nipun Garg

Locatien

India

Subject
Sales Call with Client

Start
8/6/2014 3:50 PM

Name
Atul Sharma

CALENDAR DETAILS

Subject®

call

Assigned To~

kapil arora

Location

north america

Start*

8/13/2014 11:40 AM

End®

8/13/2014 11:59 AM

ype

Call

Description

call

RELATED TO

Slide down to view other details on the page. Slide right to view the Name, Related to and
attendee’s status. You can further find details, call, message or view event location on

Google maps.

Sales Call with Client
india + 8/6/2014 3:50 PM « 8/6/2014 4:50 P_

Assigned To

Nipun Garg

Location

india

Subject
Sales Call with Client

Starnt
8/6/2014 350 PM

Name
Atul Sharma

call
north ameri )14 11:40 AM -
nName

Howard Jones (Sample)

d To

Acme (Sample)

Copyright © 2014 Grazitti Interactive. All rights reserved.
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3. Delete an Event

Delete an Event by tapping on “Delete” event button. As you tap on it, it will show you a
message to reconsider your decision to delete event. Tap on delete to permanently delete
the event from the calendar.

Sales Call with Client
14 450 P..

Delete

Are you sure?

Assigned To

Nipun Garg Delete

Location Cancel

India

Subject
Sales Call with Client

Start
8/6/2014 3:50 PM

Name
Atul Sharma

< > today mont)

Sep 14 - 20,

| Sun |Mon| Tue |Wed| Thu | Fri | Sat Sun |Mon | Tue | Wed | Thu | Fri | Sat
Moeting: Agenda - Community Webinar moet |or1a|0715|9/16 9717 |or18|0/19|9/20

all-day

18 19 20

Copyright © 2014 Grazitti Interactive. All rights reserved. 13



5. Google Calendar Integration

By using the button “Sync with Google” as shown below, user can sync their ZakCalendar

with their “Primary Google Calendar”.

k;' Grazitti

It will display all the user events (present in Google Calendar) in ZakCalendar and vice-versa.

User can create and edit the events on any end and then click on Sync with Google button to

sync both the Calendar.

6. Search events

One can also search their events from the calendar on the basis of the “Subject” of the

event. Once the user searches for a particular subject, the matching events are highlighted

in the calendar view.

< > today month  week day.

September 19, 2014

[ Frday
all-day Meeting: Agenda - Community Webinar meet

9am

O ET M Time event 3 10:00 - 8:00
Time event

11am

12pm 12:00 - 4:30

Meeting:
1pm Agenda -

Salesforce

2pm Webinar Meet

Copyright © 2014 Grazitti Interactive. All rights reserved.
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7. Color Preference

f“' W .
\_J Grazitti

Users can customize the calendar view by setting the colors according to their preferences

on the calendar.

Basic Colors Saved Colors

SeF white m

@
Q

10am

11am

12pm

1pm

Advanced

Salesforce

Webinar Meet

8. Add members to view their calendar.
A user can view other members’ calendar only if admin has given access to that particular

user.

10:48 am

My Events

L. AddaUser

2IL  Added Users

Add users from here to view their
calendars
Added users will be displayed here.

By tapping square color box, user
can change the color for other
users’ calendar events

R[eElnll Time event 8 | 10:00 - 8:00

Time event

Copyright © 2014 Grazitti Interactive. All rights reserved.

12:00 - 4:30
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Salesforce

Webinar Meet
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Setting up Google Sync for your Mobile device

You need to configure the Google sync button from your desktop.
This is required first time only; rest syncing can be done from mobile interface.

Step 1. Click ‘ZakCalendar Pro’ from your Desktop Salesforce instance

14
g% Romita Negi *  Setup Help ZakCalendar Pro -
Hom ZakCalendar Pro | ZakCalendar Admin  + .
. . . ’
Step 2. Click ‘Sync with Google’ button Reset Google Account from here

=] import iCal

< > | today October 2014 month | week day
 ____swm | Mo |  Te | W |  Tw | Fi_ | sa |
1 2 3 4

I Add Ever | | £ Sync with Google | ) Reset Google Alc

7akCalendar™

Step 3. Refresh ZakCalendar Pro App in mobile view. You will now observe Google Sync button at the

top menu

10:48 am

! )

Refresh

DA EE:;
ak(k:ilendur . Google Sync Button at top menu

Search

< > today month  week Vday

September 19, 2014
| [  Friday |

all-day Meeting: Agenda - Community Webinar meet

9am

LIeET, [l Time event 8 | 10:00 - 8:00

Time event
11am
12pm 12:00 - 4:30
Meeting:
1pm Agenda -
Salesforce
2pm Webinar Meet

Copyright © 2014 Grazitti Interactive. All rights reserved. 16
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Setting up Team members’ calendars — Only for Admins

To add your team member’s calendar, follow these steps while logged in as admin from your
desktop.

Step 1. Click ‘ZakCalendar Admin’ from the 2" Menu shown below:

Developing ZakCalendar Pro, latestversion

Alok Ramsisaria v  Help ZakCalendar Pro ~

Home ZakCalendar Po  ZakCalendar Admin  +
Search All Setup.. Help for this Page )

Expand All | Collapse Al

Getting Started Dismiss %
Salesforce1 Setup New! :ialc:jorcc Platform
Build App Learn More -
Force.com Home P Generate a basic app with just one step, and then easily extend that app with clicks « NextSteps Resources
L of code « Force.com Workbook
\ « Force.com Articles
i Fundamentals Check out the latest content on

System Overview Add App Developer Force

Step 2. Select the users from the ‘Available Users’ box and add them to the ‘Selected Users’ box.
Save your changes.

sulc‘._*y‘brc

Home ZakCalendar Pro QEELO LT ETEG T +
S ... =

| Search All v |
| |[ Go: Available Users

Atul
Sahil Bansal

Selected Users

L Limitto items | own Alok Ramsisaria

Advanced Search. ..

Create New... Add Up
3 (=)
LY 53

Remove Down

il

i Unresolved ltems

Recent ltems

4 Sahil Bansal
1 At

4 Alok Ramsisaria Show Related To with Event Name: [
X Bertha Boxer
|| ZakCalendarProlcon P—
%/ Alex Watson

' Dickenson plc

‘Show Related to with Event Name’ is used to display the related lead
or primary contact with the event which is selected in the event’s field
labelled as “Name”.

Copyright © 2014 Grazitti Interactive. All rights reserved. 17
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‘Show Related to with Event Name’ gets displayed alongwith the event title in the calendar.

E.g. In the snapshot below, ‘Testing_final_all day’ is the Event name & ‘Alex Watson’ is the related
lead or primary contact with the event.

[ Wed |
1
]

Tesfing_final_all day { Alex Wats
11p Testing_final_fimespecific (

Note: ‘Selected Users’ can view the calendar of the users added in the org whereas ‘Available Users’
can view only his/her own calendar.

Now refresh ZakCalendar Pro app in your mobile. You can view your team’s calendar by adding users
from the Settings dropdown menu.

10:48 am

Settings Dropdown Menu
My Events

. AddaUser

2L  Added Users

Time event 3 | 10:00 - 8:00

Time event

12:00 - 4:30
Meeting:
Agenda -

Salesforce

Webinar Meet

End of User Guide
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