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Overview

DocuSign, Inc.

The DocuSign for Salesforce managed package allows users to send a document for
signatures from within Salesforce and guide signers in the signing process. If you are
using the Salesforce Professional, Enterprise or Unlimited Editions, DocuSign for
Salesforce from the AppExchange easily integrates into your Salesforce account.

DocuSign for Salesforce keeps track of the progress of deals from within Salesforce and
uses your Salesforce tabs (Accounts, Contacts, Opportunities, Contracts, Cases or any
other standard or custom tab in Salesforce) to address your documents.
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How DocuSign for Salesforce Works with Salesforce Tabs

Each tab within Salesforce organizes and manages information about your customers.
You can choose a record from a Salesforce tab to send a document to for signing.

DocuSign for Salesforce automatically transmits real time data (form data from any
document sent in an envelope) and information about DocuSign envelopes directly
into your Salesforce account. This data includes status information on a DocuSign
transaction, envelope information such as subject and envelope fields, recipient name,
and company.

If you want more information about how the DocuSign Service works, please see the
DocuSign Service User Guide on the DocuSign Support website:

http://www.docusign.com/support/sender_doc.php

DocuSign for Salesforce Installation and Configuration

Process

Install the DocuSign for Salesforce application from the AppExchange. DocuSign for
Salesforce installs all the preset mappings between envelope fields in DocuSign and
tabs in Salesforce, loading the default configuration. All mappings are pre-set to drive
data updates, report tabs, and dashboards which are installed into Salesforce records.
With the DocuSign for Salesforce application, your information can be related to any
standard Salesforce tab including Lead, Contact, Account, Opportunity, Case, or
Contract, so it works they way you do.

The DocuSign for Salesforce Administrators Guide describes how to install and
configure DocuSign for Salesforce to send documents for signatures to records in your
Salesforce tabs.

Installing and configuring DocuSign for Salesforce up takes less than thirty minutes for
a Salesforce administrator. The steps are outlined in this section and discussed in detail
in the rest of this guide:

1 Download and install DocuSign for Salesforce from the Salesforce AppExchange.
2 Make sure you can connect to the DocuSign Service.

3 Link your existing DocuSign Service account to DocuSign for Salesforce or, if you
do not have a DocuSign Service account, create one and link it to your DocuSign
for Salesforce account.

4 Configure your Salesforce tabs to send documents to be DocuSigned.

5 Add users to DocuSign for Salesforce and enable them to send documents to be
DocuSigned.

DocuSign, Inc.
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Installing DocuSign for Salesforce from the Salesforce
AppExchange

DocuSign for Salesforce is a managed package. If you have questions about
downloading AppExchange applications, see the salesforce.com web site for assistance:
https://na2.salesforce.com/help/doc/en/sf.pdf

1 Download the DocuSign for Salesforce application from the Salesforce
AppExchange.

2 Open the DocuSign for Salesforce managed package.

Package Upgrade Details

Package Name DocuSign For Salesforce
Version Name RC17
Version Number 161
Publisher DocuSign, Inc.

Installed Version Information

Package Name DocuSign For Salesforce
Version Name RC14
Version Number 14
Publisher DocuSign, Inc.

................................................

DocusSign, Inc. 3



DocusSign for Salesforce: Administrators Guide

3 Click the Continue button.

The Package Installer DocuSign for Salesforce page appears. This page shows
you the custom objects that are installed with DocuSign for Salesforce.

Package Installer _
DocuSign For Salesforce Help for thiz Page 2

Step 1. Approve Package API Access Step1of3

These settings control the access that s-controls and other components in this package
have to standard ohjects via the APl The access will still be constrained by the users
profile. You can view and editthe package AFI access to standard objects after the
package is installed from the package detail page. Tell me more

Package Custom Objects

This Package will have the users access (via the API) to all Custom Chjects in your

Crrganization.
Read Create Edit Delete Read Create Edit Delete
Accounts deas v v
Assets o leads ' ' v
Campaigns v v v v Opportunities v v v v
Cases v W Price Books A
Contacts ' ' Products '
Contracts e W Solutions v
Documents

General User Permissions

This Package will be able to use all ofthe General User Permissions from the user's
Profile.

Administrative Permissions

This Package will be able to use all of the Administrative Privileges from the user's Profile.

=3

4 DocuSign, Inc.
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4 Click the Next button.

The Choose security level page appears.

Step 2. Choose security level Step2of3

Select security settings

) Admin access anly Best for limited deployments. Users with your profile will
have full access.

@Grar]t accesstoall Al user profiles will have full access

LSers

O select security Recommended for most packages
settings k

5  Select the Grant access to all users radio button.
6 Click the Next button.
The Install Package page appears.

Step 3. Install Package Step30i 3

The package is ready to be installed. Click Install to cantinue.

properly.

Previous M install m

7 Select the Ignore Apex test failures box.

DocusSign, Inc. 5
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8  Click the Install button.

When the installation completes, the Deploy Package page appears.

Deploy Package Help for thiz Page *?

Click Deploy to make Custom Objects, Worlkflow Rules, or Custom Report Types in this package available to users who have access to
them based on their profile.

Package Components
Action Name Parent Object Type

DocuSign Envelope Custom Object Definition
DocuSign Envelope Document Custom Object Definition
DocuSign Envelope Recipient Custom Object Definition
DocuSign Recipient Status Custom Object Definition
Docusign Status Custom Object Definition
DocuSignAccountConfiguration Custom Object Definition

| Cancel|

9  From the Deploy Package page, click the Deploy button.
The Package Details page appears.

Package Details _
DocuSign For Salesforce (Managed) Help for this Page *?

« Back to List: Installed Packags

Installed Package Detail m Deploy
Package Name  DocuSign For Salesforce Version 1.61
Humber
Version Hame RC17 First Installed 1.61
Version
Humber
Publisher  DocuSign, Inc. Package Type  Managed
Description
Installed By  Test Userd, 1111062009 APl Access  Unrestricted [Enable
154 PM Restrictions]
Modified By  Test Userd, 11102009 1:54
Fi
[Uninstall JLLTEE
Package Components

6 DocuSign, Inc.
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From this page you can:
Uninstall DocuSign for Salesforce

Scroll down the page and see the DocuSign for Salesforce Components.

The DocuSign for Salesforce installation is complete. However, you must go to this
guide’s next section called Configuring DocuSign for Salesforce in order to set up
DocuSign for Salesforce to work with DocuSign.

Configuring DocuSign for Salesforce

Your DocuSign for Salesforce application has been installed, but it has not yet been set
up to work with DocuSign. From the DocuSign Admin tab in DocuSign for Salesforce,
start the set up process to:

Verify the you can connect to the DocuSign Service

Link to an existing DocuSign Service account

Or, set up a new DocuSign Service account, if you do not have one
Configure the Salesforce tabs with DocuSign sending capability

Add new users to DocuSign for Salesforce users and enable them to send
documents to be DocuSigned.

Verifying a Connection to the DocuSign Service

DocuSign, Inc.

1

After you have installed DocuSign for Salesforce, go to the force.com apps drop
list and select DocuSign for Salesforce.

ﬁrﬂﬁ-‘:ﬂm" DocuSign For Salesforce w
ApEYs

The DocuSign for Salesforce application appears with the Admin tab showing the
Setup Your Account page.
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2 Click the Setup button.

J‘brce.com l&D

| DocuSign Status DocuSign Admin

| Home

Setup Your Account
Search

| Search Al v Your account is not configured for DocuSign

| | m For Salesforce
ClLimit to items | own
............................................. -*—

Advanced Search...

The Welcome to DocuSign for Salesforce page appears.

Welcome to DocuSign For
Salesforce

Welcome to DocuZign for Salesforce. There are three steps required to get setup. They are:
1. Verifying that we can connect to DocuSign.

2. Setting up your DocuSign account. You can create a new account, or if you are an existing customer, you can link to your

current DocuSign Account
3. Setting up the DocuSign Connect User. This is a Salesforce login and password that DocuSign will use to login to Salesforce

in order to retrieve documents and update status

When you are ready to proceed, click the "Mext buttan below.

N <—

3 Click the Next button.

If you can connect to the DocuSign Service, the Connection Status page appears
showing that your connection was successful.

Connection Status

Successfully Contacted the DocuSign service. Please click Mext to continue

0 4—

4 Click the Next button.

The Setup Your DocuSign Account page appears. If you have a DocuSign Service
account, go to the section of this guide entitled “Linking Your Salesforce Account
to an Existing DocuSign Account.” If you do not have a DocuSign Service account,
go to the section of this guide entitled “Creating a DocuSign Service Account and

Linking It to a Salesforce Account”

DocuSign, Inc.
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Linking Your Salesforce Account to an Existing DocuSign Service Account

After you verify that you can connect to the DocuSign Service, and if you have a
DocuSign Service account, you must link your DocuSign for Salesforce account to the
DocuSign Service account.

1 From the Setup Your DocuSign Account page, click the I already have a
DocuSign Account that I will use button.

Setup Your DocuSign Account

Please fill out the form below and click the "Create My Account’ button to setup your new DocuSian account. When you do this, we will
create an account for you at Docu3ign, and then store the DocuSign Username and passwaord in your Salesforce account. (Mote:
Your DocuSign password is encrypted before being stored)

Ifyou already have an account with DocuSign, and you wish to use itinstead of creating a new account, click the "Use My Existing
DaocuSign Account button. This will allow you to enter the email address and passward for your existing DocuSign account.

I already have a DocuSign Account that I wi I ‘*_

The Authenticate your DocuSign Account page appears.

Authenticate your DocuSign Account

Please enter the email addrezs and password for your existing DocuSign account, and then click the "Link Account’ butten. When you do this, we will verify
the email and password with DocuSign, and then store the DocuSign Username and password in yvour Salesforce account. (Note: Your DocuSign
paszsword is encrypted before being stored)

If you wigh to Create a new Account with DocuSign instead, pleage click on the 'l want to Create a new DocuSign Account’ button.

ow DocuSig

DocuSign Email Address |d5f5fﬁnaltest@gmai|.l:d *.——
DocuSign Password |ooo--------ooo---l *——

2 Ifyou have a DocuSign email address and password, enter it and click the Link
Account button.

If you have a DocuSign account, DocuSign for Salesforce confirms the DocuSign
email address and password and stores them in your Salesforce account.

3 Go to the section of this guide called “Configuring Salesforce Tabs to Allow Users
to Send Documents to Salesforce Records”

DocusSign, Inc. 9
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Creating a DocuSign Service Account and Linking It to Your Salesforce

Account

After you verify that you can connect to the DocuSign Service, and if you do not have
a DocuSign Service account, you must create a DocuSign Service account and link it to
your DocuSign for Salesforce account. Use the Setup Your DocuSign Account page to
create your DocuSign Service account and link it to your DocuSign for Salesforce
account.

DocuSign, Inc.
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Setup Your DocuSign Account

Pleaze fill out the form below and click the "Create My Account' button to 2etup your new DocuSign account. When you do this, we will create an
account for you at DocuSign, and then store the DocuSign Username and password in your Salesforce account. (Mote: Your DocuSign password is
encrypted before being stored)

If you already have an account with DocuSign, and vou wish to use it instead of creating a new account, click the "Uze My Exizting DocuSign Account’
button. Thiz will allow you to enter the email address and pagsword for your existing DocuSign account.

1 already have a DocuSign Account that I will use

Your Name |T35t Userl | Emazil  dzfzffinatest! @gmail.com
{as you sign it} Address
Password |oooooo.oo | Confirm |ooooo.ooo |
Password
Password
Rules 1. Must be at least & characters long.

2. Must not contain the characters = or = .

Forgatten | \What is your mothers maiden name? |w|  Forgotten [docusign |
Password Password
Guestion Answer

¥ Personal Information

Title |

First Name |TESt

Last Name |User1

|
|
Middle Name | |
|
|

Suffix |

Company Name  |DocuSign, Inc.

Address Line 1 |414

Address Line 2 |

City  [apex
Zip 27502
Phone Number |

|
|
|
|
State |r1c |
|
|
|

Fax |

| agree to the DocuSign Terms and Conditions (available at hitp:/www . docusign. comiterms_and_conditions.php).

Create My Account

1 Inthe Account Information section:
— Enter and confirm your Salesforce password.
— Select a password question and enter a password answer.

2 Inthe Address section, enter your address, city, state, and zip code.

DocusSign, Inc. 11
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3 Inthe Confirm section, click the I agree to the DocuSign Terms and
Conditions box.

4  Click the Create My Account button.

The Setup Your DocuSign Connect User page appears. Use this page to select
your Salesforce user’s login credentials to create a DocuSign account.

NOTE: Make sure that you have sufficient administrative permissions to update and modify
data in the DocuSign Service.

Setup Your DocuSign Connect User

DocuSign Connect is the technology that will push status updates from the DocuSign service to your Salesforce organization. In
order to do this, we will store a Salesforce username and password at DocuSign (Mote: DocuSian encrypts this information when
itis stored). For best results, you should use a user account that is dedicated to this purpose.

The Salesforce User that you enter here must have sufficient permissicons to update and modify data in your organization. The
specific data that will be modified can be configured using your DocuSign Account Administration webpage, which is accessible
from your DocuSign Member Console.

The Member Console can be accessed here.

Also, note that we will be connecting to Salesforce from the DocuSign data center, so you will need to either provide the security
token with the passwaord below, or add the DocuSign datacenter to your Trusted Sites network.

Connect User | |CM

Salesforce Password | |
for this user

Environment

Ex

DocuSign, Inc.
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Click the magnifying glass next to the Connect User field.
The Look Up page appears.

Q Lookup

Search || | [ Go! |

You can use ™" as a wildcard next to other characters
begins with "ad™

Full Hame
John Coston

Mapolean Jones
Testllser3

TestUser! e

Testllser?

Search for and select your Salesforce name.

The Setup Your DocuSign Connect User page reappears with your name added
to the Connect User field.

Connect User

—~|Test Userl |CM

Salesforce Password | |
for this user

saesforce

Environment

save B

Enter your Salesforce password.

From the Salesforce Environment drop list, select the Production or Sandbox
option.

Click the Save button.

The Setup Complete page appears. Your DocuSign account is now created and
configured with your Salesforce login credentials.

13
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9  Click the DocuSign Admin button to go to the DocuSign Admin tab to enable
DocusSign for Salesforce for additional members of your Salesforce organization.

For more information on how enable DocuSign for Salesforce for additional
Salesforce users, see the section of this guide entitled “Adding Users to DocuSign
for Salesforce”

Setup Complete

Your DocuSign account is now configured. Your account information is displayed below, and you can view this information at any
time by clicking on the ‘DocuSign Admin' tab on the ‘DocuSign for Salesforce” application. If you wish to enable DocuSign for
additional membhbers of your Salesforce organization, you can go the the ‘DocuSign Admin® tab, and use the DocuSign Member
Manager to selectthe users and enahble their DocuSign accounts. Thanks for using DocuSign!

Plan Hame  Docu3ign Free Trial Plan 1D  a0f3b415-37c5-47fd-a190-58cfH768f3d2
Plan Start Date  1-1/12/2009 Plan End Date  Auto-Renewal
Current Billing Period 11M 212009 Current Billing Period 121212009
Start Date End Date
Current Billing Period 0 Current Billing Period
Envelopes Sent Envelope Allowed

Connect User  dsfsfiinaltest!@agmail.com

10 For more information on how to configure Salesforce tabs with the Send to
DocuSign feature, go to the section of this guide called “Configuring Salesforce
Tabs with the Send with DocuSign Button.”

Configuring Salesforce Tabs with the Send with DocuSign
Button

As part of the out-of-the-box DocuSign for Salesforce installation, you can configure
the following Salesforce tabs with the Send with DocuSign button:

e Leads

o Contacts

e Accounts

o Opportunities
o Cases

The Send with DocuSign button allows Salesforce users to send documents to be
DocuSigned to records in these Salesforce tabs.

14 DocuSign, Inc.
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1

2

NOTE: The following example shows how you can add the Send with DocuSign button to
work with a Salesforce Opportunities record. You can use the Send with DocuSign button
on records on other Salesforce tabs in the same way, starting with choosing the tab, then
choosing the Page Layout link, then following the steps below in this example.

From DocuSign for Salesforce, click the Setup link at the top of the page.

Setup - System Loqg - Help - Logout

A

In the left column, under App Setup, click the Customize link.

App Setup

B Customize

Tab Mames and Labels
Home

® Activities

Campaigns

Leads

E Accounts

Contacts
Opportunities
Forecasts

Self-Senvice

Call Center

Contracts

Solutions

Products

Partners

Salesforce to Salesforce Haw

Click the Opportunities link.

E‘_Eﬁppnrtunities*

Fields
Validation Rules
Triggers
Contact Roles
Competitors
Page Layouts
Search Layouts

DocusSign for Salesforce Administration
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3 Under the Opportunities link, click the Page Layouts link.

Fields

Validation Rules
Triggers

Contact Roles
Competitors

Page Layouts <ie—
Search Layouts
Buttons and Links

The Opportunity Page Layout page appears.

4 Click the Edit button associated with the Page Layout Name you want to edit.

Opportunity Page Layouts

Action Page Layout Name
Edit|Del Opportunity Layout <

5 Click Buttons in the Opportunity Layout menu.

Opportunity Layout

Eave | Quick Save |

ields

Buttons <My

Felated Lists

DocuSign, Inc.
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6 From the Opportunity Layout menu, drag the Send with DocuSign button to
the Custom Buttons box.

Alternatively, if you want to remove this button from the Opportunities Layout
page, you can just drag it from the Custom Buttons box back to its original
location in the Opportunity Layout menu.

(@, Quick Find| Button Name *®

Clone Find Duplicates

Conwert Send with DocuSign

Etan.dﬂrdﬁuﬁﬂ
Custom Buttons |

7 Click the Save button in the Opportunity Layout menu to save your edits to the
page.

Opportunity Layout

Buttons

Related Lists

DocuSign for Salesforce updates the Opportunities tab by adding the Send with
DocuSign button to the Opportunities Detail page.

8  Click the Opportunities tab at the top of DocuSign for Salesforce.

Contracts I Caczes ]' Leads I Opportunities

DocusSign, Inc. 17
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9  From the Opportunities Home section, click an Opportunity to view the Send
with DocuSign button on the opportunity.

iew: | Closing This Month kﬁl Edit | Create New View
iitecent Opportunities m | Recently Viewed .*Q
Opportunity Hame Account Hame Close Date
Bl test 1012712009

From the Opportunity Detail page, you can now use the Send with DocuSign
button to send a document to this opportunity.

Opportunity Detail Em | Clone | Sharing |
ﬁ Double-click any field below to edit its value Tellme more! Dont show this message
again
Opportunity  Test User1 [Change] Close Date  10/27/2009
Owner
Opportunity  IBM Stage  Closed Won
Hame
Account Hame  test Probability (%)  100%
Type  Existing Business Amount  51,000000.00
Primary
Campaign
Source

18 DocuSign, Inc.
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Adding Users to DocuSign for Salesforce

From DocuSign for Salesforce, use the DocuSign Admin tab to select Salesforce users
and enable them to send documents to be DocuSigned.

1  Click the DocuSign Admin tab.

The DocuSign Administration page appears.

DocuSign Administration

DocuSign Account Information

Account Hame  DocuSign, Inc. AccountID  9fef98sc-foes-463b-9c20-da3f4fdd379d
Flan Hame  DocuSign Free Trial Plan IO Oaal59f5-233b-4588-35bd-a2b0c4bflZbe
Plan 5tart Date 111212009 Plan End Date Auto-Renewal
Current Billing Pericd 11/ 2/2009 Current Billing Pericd End 12M2/12009
Start Date Date

Connect User  dzfzffinaltest@gmail com

Your DocuSign User information

User already configured with a DocuSign Userld and Pazsword
DocuSign Userld  b3d16246-dad4-438f-blcd-e1583dcdc019

Password RS

DocuSign Member Manag t
User | |Q_|

2 From the DocuSign Member Management section, click the magnifying glass
next to the User field.

DocuSign Member Management

| &

DocusSign, Inc. 19
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3

The Lookup page appears.

search | I co |

You can use "™ ag a wildcard next to other characterg

Full Name

John Coston

Mapolean Jones ‘*—
Test User 3

Te=t Userd

Test User2

Search for and select a Salesforce user.

The user you selected appears in the User field on the DocuSign Administration
page.

DocuSign Member Management

Select A Use

User

Napolean Jones |E"‘J

S it Selected vser

4 Click the Edit Selected User button.

The DocuSign Member Management section now allows you to create a

DocuSign account for this Salesforce user.

DocuSign, Inc.
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DocuSign Member Management

DocuSign for Salesforce Administration

Click the Create Membership button.

DocuSign Username  |\apolean Jones |

DocuSign Email Address  nappiones@gmail. com

Cancel | create embership [0 S

A page appears showing this Salesforce user now has a new DocuSign account and
the DocuSign account is linked to this user’s Salesforce account. DocuSign sends
an email to this Salesforce user’s email with instructions on how to login to the

DocuSign Service.

DocuSign Member Management

Action Status

A new DocuSign Memberzhip was created and the User was successfully linked to it.
Once the activation hag been completed the User must enter their DocuSign password
there.

—& X

6 Click the Done button.

7 Make sure your Salesforce users open the email from the DocuSign Service and

follow the instructions in it to login to the DocuSign Service.

Once they have done so, they can send documents to be DocuSigned from either

the DocuSign Service or from DocuSign for Salesforce.

21
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For More Information

For more information, please visit the DocuSign web site at www.docusign.com, or visit
the DocuSign forums. If you would like information about the DocuSign For
Salesforce, and the Salesforce controls it installs, please see the following guides:

o DocuSign for Salesforce Sending a Document for Guided Signing QuickStart Guide
o DocuSign for Salesforce User Guide
o DocuSign for Salesforce Document Tagging QuickStart Guide

22 DocuSign, Inc.
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Trademark Information

Stick-eTabs, the DocuSign Service, DocuSign Web, the DocuSign logo, "The fastest way to get a signature,”
and DocuSign are trademarks or registered trademarks of DocuSign, Inc. in the United States and or other
countries. All other trademarks and registered trademarks are the property of their respective holders.

No part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without the express written permission of DocuSign, Inc. Under the law,
reproducing includes translating into another language or format.

As between the parties, DocuSign, Inc. retains title to, and ownership of, all proprietary rights with respect
to the software contained within its products. The software is protected by United States copyright laws and
international treaty provision. Therefore, you must treat the software like any other copyrighted material (e.g.
a book or sound recording).

Every effort has been made to ensure that the information in this manual is accurate. DocuSign, Inc. is not
responsible for printing or clerical errors. Information in this document is subject to change without notice.

Patent Information
Licensed under U.S. Patent 6,289,460, U.S. Patent 6,944,648, and other patents pending.

Contact Information
DocuSign Inc.

701 Fifth Avenue, Suite 4500
Seattle, Washington 98104
US.A.

tel 206.219.0200

fax 206.622.0736
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