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Introduction 
DocuVault, a Salesforce App by Tvarana allows you to expand and reduce your 

file storage space on Salesforce as per your needs. Standard Salesforce 

Document storage limits the file size. DocuVault allows you to store more than 

the limits without increasing your spend on storage. 

DocuVault is a seamless integration between Salesforce and Amazon Simple 

Storage Service (S3). It allows you to access the benefits of Amazon file storage 

using pseudo Salesforce file storage. DocuVault is a created for users to upload 

many huge documents and files using their Salesforce user interface without 

paying bulky bills to Salesforce. 

Use Cases for DocuVault: 

 Document Management & Collaboration 

 Archive and Digitize your transaction documents 

 Customer and Partner Communities/Portals 

 Share large files securely 

 Web to Case and Web to Lead attachments 

 Salesforce Attachments backup and Archiving 

 Distributing Software or other large Files 

 Upload large Media Files (Audio & Video) 

 Upload Pictures and Videos from Mobile (Field Service Agents, Customers, 

etc.) 
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Upload 

Upload Document 

You can upload documents for all records on any Custom objects or Standard 

objects like Leads, Accounts, etc. 

To upload a document: 

 
 

 Go to any object (standard or custom). 

 Select any Record from the Records list. 

 On the Record Detail View page, click Upload Cloud Files to upload any 

files/documents. 

In order to upload, you can select or drag-and-drop the files to file upload 

section. 
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You can add files to file upload section in two ways. 

 Select Method  

You need to select the documents from your system to upload on that particular 

Record. 

 
 

Once the documents are uploaded, you can view the list of uploaded files below 

the section.  

 
 

 Drag & Drop Method  

The files on the system can be easily dragged and dropped to this section. The 

file uploading initiates after the files are added onto this section. 
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Upon successful uploading, the uploaded files can be viewed below the section. 

 

Quick Upload 

You can easily upload documents on the Record Detail View by dragging and 

dropping the documents to Quick Cloud File Upload section. 

 
 

File upload is in process. 
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 Once the file has been uploaded successfully, click Done to conclude file 

uploads.  

The newly uploaded files can be viewed under Cloud Files section. 

 
 

Salesforce 1 Upload 

You need to log in to Salesforce1 app in order to access Salesforce on your 

mobile device. 
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 Click on any record, and click Public Actions button ( ). 

 
 

On clicking Upload Cloud Files button, you will be directed to Upload Cloud 

Files page.  

 
 

 Click Select & Upload Cloud Files to upload the documents. 

 Click Done upon successful uploading of the documents. 
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You can navigate to Related tab and select Cloud Files folder to view the 

uploaded documents. 

 
 

Salesforce File Upload 

This option enables you to upload any Cloud File as a Salesforce File. 

 
 

 Go to Cloud Files section, and click on the file. 
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You will be directed to a page displaying attributes of the file.  

 
 

 By clicking Upload as Salesforce File, the document can be uploaded as 

a Salesforce file. 

The Document is uploaded as a Salesforce File. 
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Download 

Single File 

You can download a single file by clicking Download File. 

 
 

The file will be downloaded on your system. 
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All Files 

You can download all the files by clicking Download All Files and all the files 

get downloaded in one go.  

 
Salesforce 1 Download 

In order to download the files on salesforce1, you need to switch to Related tab 

on an object and select Cloud Files folder.  

 
 

 Click Download File to download the file. 
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Delete 
Delete option enables you to delete documents uploaded onto the application. 

You can delete a document by clicking Del option next to each document. 
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Preview 
Preview option provides a look of the document you have uploaded onto the 

application. 

You can preview file by clicking Preview option. 

 
 
The selected file preview will open in another tab. 
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File Versioning 
DocuVault has the capability to track revisions of documents for all the cloud 

files. It reduces duplication and extra effort required for the existing documents. 

This feature allows you to view different versions of a file uploaded with the 

same name. The files with same name are saved as latest versions.  

 Click Upload New Version to upload a new version of the existing file. 

A new Version of a file can be uploaded in 2 ways: 

 From Cloud Files List view  

 
 

 Go to Cloud Files List View page. 

 Select the file, and click Upload New Version.  
 
 From Cloud File Detail Page  

 
 

 Go to Cloud File Detail Page. 

  Select the file, and click Upload New Version.  
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Note: Versioning of the Bucket must be enabled in order to upload a new version 

of the file. 

Warning: Only files of similar type can be uploaded; else an error will be 

displayed: “File Type not matched”. 

 If a new file is uploaded, the previous version of that file gets listed under 

Version History Section and new version of the file is displayed. 

 On enabling ‘Reduced Redundancy’ same file is generated with lesser file 

storage space. 

 If versioning is enabled a new version of that file is created in Amazon S3. 
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Generate Public Links 
Docuvault facilitates an option to create public links to share files among public 

or groups. You can select to share the link with anyone or only people with 

password.  

 
 

 Click Make Public URL on the Cloud File. 

Password Protected Links 

Here, you can set passwords for the links in order to access them. So, the 

people with password can only gain access to these links.  

 
 

 For Password Protected Link, select the option button next to Only 

People with the Password. 

 Enter the password and click Generate URL. 



16 
 

When the file is password protected, the user would be asked to enter password 

in order to view the file. 

 
 

Public Link 

The public link option enables complete access to the documents you want to 

share to the group. 

 
 

 Select Anyone with the Link if you would like to make the document 

public.  
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Public Link with Expiration Date 

Here is an option to set expiration for the documents you wish to share among 

the group. This enables in providing temporary access to the documents you 

would like to share. 

 
 

 To add an expiration date to your Link, select Yes in Add an Expiration 

Date section. 

 
 

 Enter a date and click Generate URL. 

A URL is generated and displayed in the field Public Access URL. You can paste 

this URL in an email to provide access to other users. 
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A short URL is generated if Google Short URL is added under Cloud Setup Tab. 
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Share Files 
Docuvault supports a feature of sharing updated versions of the documents 

among the people or groups. The updated documents can be viewed only by the 

people it is shared with.  

Email 

This option enables you to Email the files to people or groups. 

 
 

 Click Email Document. 

Note: URLs must be made Public before sharing. 

You will be directed to Send an Email page displaying file details and Short URL 

populated in Body of the email.  
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 Enter the details of To, CC, BCC and Subject. 

 Click Send. 

Chatter 

Publishing the files or documents on Chatter enables you to collaborate with 

other groups easily. 

 
 

 Click Publish File to Chatter to publish the file on Chatter. 

 
 

 Enter the message and click Share. 
 
  



21 
 

The file is shared on Chatter with the message. 

 
 
Note: DocuVault supports the Standard Chatter Preview Functionality. Also, you 

can view file size up to 3 MB.  
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Short URL and Analytics 
Regular lengthy links may be aesthetically unpleasing. Many web developers 

pass descriptive attributes in the URL to represent data hierarchies, command 

structures, transaction paths or session information. This can result in URLs that 

are hundreds of characters long and that contain complex character patterns. 

Thus, short URLs may be more convenient to be shared in an email or Chatter. 

Google analytics provides statistics and analytical tools for marketing purposes. 

Its major features include the charts and statistical information that display 

changes in the data over time. The feature in this application enables you to 

gauge the count and the location of the users visited the link over time. 

 Go to a Cloud File Detail page and click Google URL Analytics. 

 A new tab is opened with the Google Short URL. 

 Also, you could view stats like number of clicks on the File Link (Google 

Short URL), number of visits over a period of time, country from where 

you are getting the number of clicks. These stats can help you to 

understand whether your file is resonating with your visitors and make 

appropriate changes. 
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