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There are 2 ways to send a personal greeting card to your contacts in Salesforce:

Opportunities  Personal Card Admin  Personal Cards  +

1) Send acard directly

- Contact
-4/ Jon Amos

from the Contact
record.

- tiide Feed| @ Follow
@ Post Eifile & Link i Poll

Write something

Customize Page | Edit Layout| Printable View | Help for tis Page @

Followers

Sort by: Post Date ™

+  Select “New Personal
C d” b tt Personal Cards [5+] | O ctivities [01 | Activity History jo1 | tuniti | Cases(1] | Notes & Attachments | HTML Email Status 01 | Campaign History fo1
ar uttion. Contact Detail [ eait | [ Detete | | Cione | | Reauest upcate |
‘Contact Owner Veronica Davis [Changel Phone  (905)555-1212
« Anew Personal Card
Edit page Wi” open Tite  Sales Manager Reports To  Carole White [View Org Chart
' » Address IHN
» Additional Infnrmﬁlia\
. » System Information
. You can view all cards ) ) ) )

| Personal Cards

which have been

|_Mew Personal Card |

Personal Cards Help (7

Personal SenderMame Account  OccasionMame  SemtimentMName Mailing Date Status
1 Edit| Del PC- Veronica Global Thank You Blank Inside T2012 Submited
created anad/or sentin axeorzommes stz
Edit| Del PG- Veronica Global Gustomer We really do appreciate great customers like you and wantto take a minute 1o thank you for your 9/%6/2012  Submitted
th t f th H t t 09-04-2012-000001  Davis Media Follow-up business. —
e pas Or IS Con aC Edit| Del PC- Veronica Global Thank You 1 know your time is valuable. Thanks for giving me a few minutes of it © crat .

on the Contact tab.

Note: Your administrator may need to
add the Personal Card section to the
contact tab.

2) Send the card from the

Personal Cards

"/ Home

View: Al v [Got| EditlCreate New View

Personal Card tab.

N A —

el for tris Page @

« 5 Recent Personal Cards L] Recertly Veved -
«  Select “New” button = e e T
PC-09-04-2012-000010 \eronica Davis JonAmos  Global Media  Thank You | know your time is valuable. Thanks for giving me a few minutes of it 9/5/2012 Sent
° A n eW Personal Card PC-09-04-2012-000009 \Veronica Davis JonAmos  Global Media  Thank You | know your time is valuable. Thanks for giving me a few minutes of it 9/5/2012 Sent
PC-09-04-2012-000008 \eronica Davis JonAmos  Global Media  Thank You | know your time is valuable. Thanks for giving me a few minutes of it 9/5/2012 Sent
- . PC-09-04-2012-000007 \Veronica Davis JonAmos  Global Media  Thank You | know your time is valuable. Thanks for giving me a few minutes of it 9/5/2012 Sent
Ed It page WI I I Open . PC-09-04-2012-000002 \eronica Davis JonAmos  Global Media  Thank You | know your time is valuable. Thanks for giving me a few minutes of it 9/5/2012 Sent
PC-09-04-2012-000013 \Veronica Davis JonAmos  Global Media  Thank You BlankInside 9/5/2012 Created
PC-09-04-2012-000012 \eronica Davis JonAmos  Global Media  Thank You Blank Inside 9/5/2012 Submitted
PC-09-04-2012000011  VeronicaDavis  JonAmos  GlobalMedia  ThankYou 1 know yourtime is valuable, Thanks for giving me a few minutes of it 9512012 Created
PC-09-04-2012-000006 \eronica Davis JonAmos  Global Media  Thank You Our sincerestthanks for your business, your loyalty, and your trustin us. 72012 Submitted
° YO u Can VI eW aI I Card S PC-09-04-2012-000005  VeronicaDavis  JonAmos ~Global Media  Thank You Blanklnside ar7R012 Submitted

Show 25 items

which have been
created and/or sent in
the past on the Personal
Card tab.

Note: You may need to add the
Personal Card tab to your workspace.
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Creating and sending a personal greeting card is simple. Cards can be sent
immediately or at some date in the future.

1) Select the Recipient

» Choose your recipient
from the contact list. You
can also associate the
card with an opportunity, if
desired.

2) Design the Card

« Select the “Occasion”
from the drop down list.

+ Select the card design.

» Select the pre-defined
sentiment — which will be
printed inside the card,
above the closing or
choose “Blank Inside” for
no sentiment.

« Enter a personalized
closing message. An
example is:

Dear Jon,

We appreciate your business
and value customers like you!

Warm regards,
Veronica Smith

* You have 5 lines of free
form text to add a custom
closing message. Cards
without a sentiment or are
designated “Blank Inside”
will have 2 additional
lines.

Mtacts  Opportunities Personal Card Admin

Personal Card Edit

Page Help
Information 1 = Required Information
sttus  Created Owner  Veronica Smitn
Step 1: Specify Recipient | = Required information
T |JonAmos
Account Global Media

Opportunity

B e e

Step 2: Design Card

Oceasion

Birhday
sentment | Care/Concerm/sympatny

Closing Line

I
Card Design I o:

|

| Congratulations

t
1
ClosingLine2 | Resonnac o
Closing Line 3 | Thank You
Opporunity Lost
Closing Line 4 | Opportunity Won
ClosingLine s | Welcome
Customer Defection
Closing Line' | Holiday/Thanksgiving
Closing Line 7 Holiday/Christmas

Holiday/New Year
Employee Recognition
Patriotic

Phone in closing.

omacts_Opporuniies_Porsonat Cara Adin .

Personal Card Edit

Save | | Cancel

Page Help

Information | = Required Information

Status  Created Owner  Veronica Smith

Step 1: Specify Recipient | = Requred nformaton

T [JonAmes @
Account  GlobalMedia @]
opportumity @
rd | = Required Information
Oceasion | Thank You
CardDesign

ill,}.\gh
Yull
Yuu

ee Larger See Larger

=

e really do appreciate great customers like you and want to take a minute to thank youfor your business. +

Closing Line Dear Jon

Closin Thank you for your business. We value you as a customer!

Closin Warm Regards

Veronica Smith

Closin

Closing Line

Include Company Name and Phone in closing.

\\

* You can automatically include your company
name and phone in the closing by checking the
box.

© 2015 Relationship Management Services LLC. All rights reserved. 3



3) Address the Card

» The contact’s main
address is pre-populated.

eference  Mailing Address [150 Chestnut Street, Toronto, Ontario L4B 1Y3] =

i
- Note: We can only deliver to US addresses atthis time.
Verify the address and S ———
. Recipient Address Company Name  |Giobal Media |
update if necessary.
Step 4: Specify Sender Address
y . Sender ame [Veronica Smitn
°
The Sender S mal n Sender Address Preference Mailing Address [2100 N. Main St Suite 400, Seattle, WA 93014] +
address is pre-populated. ... e uinsose
. . Mailing Date [ 11/26/2012
Ve rlfy an d u pd ate If ailed through the United States

Note: Individual gresting cards
usi

Postal Service iage. Estimated delivery is 5 days after the mail date
foreseen evente.

date due to holidays or other unforeseen e

necessary.

* You can update the
sender’s name if you are
sending the card on
someone else’s behalf.

[save ] [cancet |

Note: Custom addresses are
saved with the card, but are not
saved to the contact record.

Note: International addresses are
supported with an additional
postage charge of $1 per card.

4) Select a Mailing Date and Save

* You can select to send the card immediately* or you can select a

date in the future.

* You can make updates the card until 1 business day before the
mailing date.

e Select “Save”.

*  You must “Submit” the card on the following page in order for the

card to be sent. The card will remain in “Created” status and wiill

not be sent until “Submitted.”
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5) Review and Submit the
Card Personal Card Detail | it | | vetete | | cione | | supmit |

* Review the information in S
the card before e
submitting.

« Select “Edit” if any
changes are required.

wcts  Opportunities  Personal Card Admin

Occasion Name  Thank You

* Once the information if =

Card Design Name  1HBE1416

H 113 R
fl n aI p ress S u b I I I It Sentiment Name  We really do appreciate great customers like you and want o take a minute to thank you for your business,
] .

Card Front

* The status of the card will =
change from “Created” to
“Submitted”. Cards must
be in “Submitted” status
to be mailed.

Closing Line 2 We appreciate your business and value customers like you!

Closing Line 3 Warm Regards,

Closing Line 4 Veronica Smith

osing Line §

Step 3: Specify Recipient Address

NOte YOU can make upda‘tes to acts  Opportunities  Personal Card Admin
Cards up to 1 bUS|ness day before Personal Card Detail
the mailing date.

PersonalCard  PC - 11-26-2012-000000

Owner  Veronica Smith Status  Submitted

Last Modified By

Step 1: Specily Recipient

Occasion Name.

Clone a Card

« If you are sending
multiple cards for the — | e
same occasion, you can R
simply “Clone” an existing Cl E—
card. o

*  You will need to manually T e (rr—
update the
recipient/contact :
information and change i || i || miaes | [N i || i
any names used in the

custom message. \ oy
BREN

Occasion Supports Gift Card

Card Design llame  1HBE1416

Sentiment | W, youand want to take a minute to thank you for your business.
Closing Line 1
Closing Line 2 ustomers like you!
Closing Line 3
Closing Line &
Closing Line 5
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Preview or Update the
Card

You can make updates to
the card for up to 1 full
business day before the
mailing date. Simply
select “Edit” and make
any required updates and
“Save”.

You can also preview the
inside of the card at any
time. Simply select
“Preview”.

If your company has a
included a logo with the
Card Sending application,
the logo will appear inside
the card as shown.

All custom messages will
be printed using the
custom handwriting style
font shown to the right.

Preview of Inside of Card

Your Company
Logo Here

We really do appreciate great customers like you
and want to take a minute to thank you

for your business.

Dear Jon.
We gpporeciate spour business and value customers like gou!
Warm /-?e;ara/:,

Veronica Smith

Card Fold

John,

Sorry | couldn’t be with you on your birthday this year.

I hope you had a great day!
All my best,
Max

Andy,

Thanks for meeting with me last week to confirm your business needs.

Best regards,

Max
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If your administrator has enabled Gift Card sending, you have the capability to
include a gift card with your personal card.

Sen d I n g a G I ft Card ntacts  Opportunities  Personal Card Admin

- Gift Cards can only be =

Page Help

sent from within a iermatn | -seqreamerme

Status  Created Owner  Veronica Smith

Step 1: Specify Recipient | - Requred informatcn

Personal Greeting Card. .

* Only certain Occasions sy
support Gift Cards. T
These are indicated in the
Occasion drop down box
with an (Gift Card
Support) annotation.

« Select the Occasion for
which you would like to e
Create a greetlng Card to Nfar a ~an aniy dalivar tn |19 addrassas f his fima
include a Gift Card.

+ Select an amount for the _
Gift Card. Amounts must | QR —

rd?
an be redeemed at a choice of over 350 merchants

Oceasion

Step 3: Specify Recipient Address

[7]Yes. Include a gift card in the chor

be in multiples of $5, with e C—
a $10 minimum value and /
a maximum set by your R

Recipient Address Preference  {iiaiiing Address [150 Chestnut Street, 1 oronto, Ontano L4B 13); v

Salesforce administrator.

Include Company Name in recipients address.

Rocipient Address Company Name | Global Media

Step 4: Specify Sender Address

Sendertiame | Randy Davis

Note: Ifthe “Send a Gift Card”
section does not appear when you
create the greeting card, your
administrator will need to add
“Enable Gift Card” privileges to
your user profile.
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Review and Submit the
Greeting Card with the Gift
Card

Personal Card Detail | dit | | etete | [ cione | [ submit |

ard P - 11-27-2012-000000

er  Randy Davis

Review the final Greeting
Card with the Gift Card
amount.

Select “Edit” if any
changes are required.

Once the information if
final, press “Submit”.

The status of the card will
change from “Created” to —
“Submitted”. Cards must e
be in “Submitted” status
to be mailed.

nipfe  1HBE1404

e With sincere gratitude for your very kind referral,

L

ngLine 1 DearJon,
ng Line 2 Atoken of our appreciation for your support of us
3 warmestregards,

Randy

Note: You can make updates to
cards up to 1 business day before
the mailing date.

About Gift Cards

Gift cards are printed directly inside the card (where the logo would normally be
placed.)

Gift cards are redeemable at the recipients choice of over 350 merchants.

The recipient simply visits http://www.hallmarkbusiness.com/cards and enters the
gift card code printed on the card to select the gift card(s) of their choice.

Gift Cards amounts can be sent in multiples of $5.
Your administrator has set the maximum limit for the amount of the Gift Cards.
Gift cards can only be sent to US postal addresses at this time.
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