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Note: This guide is intended for Salesforce Administrators. If you are not a Salesforce Administrator, please
contact your company’s current administrator(s) and ask them to follow these instructions or change your
profile to a “System Administrator.”

Before You Begin

Requirements

This guide applies to the following supported editions of Salesforce:

v' Enterprise
v" Unlimited

v' Professional

We support the same browser and operating systems that Salesforce.com supports. We recommend installing
with Firefox running on a Windows or Mac-based OS.

If you have any issues or questions with setup, please contact us at support@seveninteractions.com.

Install Seven Interactions for Salesforce.com

1. Install the Package Using the Installation Link

You must be a Salesforce Administrator to install the Seven Interactions Personal Card package. You may have
received an email from support@seveninteractions.com with the installation link or you may search the

AppExchange for Seven Interactions.
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A. Install the most recent
Seven Interactions package
in your Salesforce
environment.

Search for Seven R oot e smnse s e ot o o —
Interactions, Greeting Cards, T — o N
Hallmark Cards, Premium

Cards or Gift Cards on the

AppExchange.

B. Click ‘Confirm and Install’
to continue.

Seven Interactions - Hallmark-branded Greeting Cards Lo
f Send personalized Hallmark-branded greeting cards directly from Salesforce. L
P

Overview  Detals  Revews@D  Provider

C. Sign into your Salesforce
Account, if prompted to do
so.

Get started with the
world’s #1 sales app.
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D. Press ‘Continue’ to
proceed with the
installation.
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E. Provide approval for
Seven Interactions to send
and receive data for
purposes of sending cards,
updating card statuses and
providing email
notifications. Seven
Interactions uses secure SSL
for all data transfer.

Check the ‘Yes’ box and
press ‘Continue’ button.

Approve Third-Party Access

&

This package may send or receive data from third-party

are unsure?

Website SSL Encrypted

www seveninteractions.com v

] v} 5, grant access to these third-party web sites

Cancel ]

Continue

websites. Make sure you trust these websites. What if vou
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F. Approve Package API G actions i i i e @
access.

Step 1. Approve Package APl Access Step10f3

These settings control the access that s-controls and other components in this package have to standard objects via the API. The access will still be constrained by the user's profile. You can view and edit the

Press the ‘N ext' button package AP access to standard abjects afier the package s installed from the package detail page. Tell me more

Package Custom Objects
This Package will have the users access (via the API)to all Custom Objects in your Organization

Extended Object Permissions
Read Create Edit Delete Read Create Edit Delete

Accounts o ot Leads o f v
Assets i o o S Opportunities o o
Campaigns PriceBooks o v
Cases Y vy v v Products Yy v v v
Contacts ' o PushTopics o o
Contracts o o S socialPosts o/ o
Documents o/ f o Solutions o

bess o o

‘General User Permissions
This Package will e able to use all of the General User Permissions from the user's Profile.

Administrative Permissions

This Package will be able to use all of the Administrative Privileges from the user's Profile.

m‘

1 Pacl Installer Help for this Page @
G. Choose security level e ctions
(Enterprise and Unlimited

Edition ONLY — Professional e S

Select security settings:

users will not have this
option.)

mins only  Users with your profile get full access (best for limited deployments)

) Grantaceess-o-ad
@ Grantaccess to all users. All internal custom profiles get full access

) SerEn u fings User access set by profile (recommended for most packages)

erevous (e yonce

Select ‘Select security
settings’. The instructions
assume you select ‘Grant
Access to All Users’.

Alternatively, you can select
a profile group to whom you
can give privileges to use the
Seven Interactions product.
Simply select the ‘User
access set by profile’ button
and select the group to
provide ‘Full Access’.
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H. Install the Package.

Once the ‘Install’ button is
pressed, the installation
process will take
approximately 15 to 30
seconds.

Package Installer
Seven Interactions

Heip for this Page @

Step 3. Install Package Step 3 of 3

The package is ready to be installed. Click Install to continue.

—
Ce

I. Success! The Personal
Card Package is now
deployed in your Salesforce
environment.

You must follow the
remaining steps, including
running the Installation
Wizard, in order to begin
using the Seven Interactions

card sending service.

Package Details
Seven Interactions (Managed)

Help for this Page @

Install Complete

Follow any remaining steps in the app install guide to complete deplayment

Installed Package Detail

Package Hame  Seven Interactions
Langusge  English
Version Hame  Winter 2011

Hamespace Prefix  rms

Division of

Uninstall | | View Components || Manage Licenses | | View Dependencies
Version Humber

First Installed Version Number

Package Type

Allowed Licenses

Used Licenses

Publisher ~ Seven
Senices, LLC
Status  Active

Expiration Date  Does not Expire

Description
Salesforce.

Installed By

APl Access
Modified By

Mike Smith, 3/8/2012 3:07 PM

125
125
Managed
Unlimited
0

Unrestricted [Enable Restrictions
Mike Smith, 3/8/2012 3:07 PM

This package was created by Relationship Management Services LLC. It contains all of the components necessary to send Seven Interactions business greetings from
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The package installation created two tabs — Personal Card and Personal Card Admin. It is recommended, but
not mandatory, that you add these tabs to your workspace prior to using the service.

A. Click on the ‘+’ at the top
tab to open the ‘All Tabs’
view.

Next, click on the ‘Customize
My Tabs’ button.

Notice that upon installation
of the Seven Interactions
application, two tabs are
added to the ‘All Tabs’ view
— Personal Card Admin and
Personal Card.

Note: Only Personal Card
Admins will be able to access
the Personal Card Admin tab
(see User Guide for more
information on selecting
Personal Card
Administrators). By default,
all Salesforce Administrators
are Personal Card Admins.

Do not use the Personal Card
Admin — Legacy tab. It is no
longer valid and is used for
support of older package
installations.

ints  Contacts Opportunities Reports  Dashiffards n
B Al Tabs Help for this Fage @
[ Ve tre ks befow o quickly naigateto 3 tab. Aamativaly, you can 043 ab to your display Lo better st the wy you vrk. e
u View: AITabs Add Tabs to Your Default Dis|
=t
n 1 Accounts el me more! 4 Home
0 3

) campaigns Tei me mere! | weas

() cases Tetme more (& dicsaw

€ cnatter X Leads Tel me more:

Sz | Contacts Telime more! () Opportunities Telime more!

&) Content & peonee

=/ contracts Tellme more! . personal Cara Aumin b

15

(’_\ Contribute | Personal Cards

(\3) Dashboards Tel me more! il Products Tellme more!

= Documents Telme more! & prone

| Hies € Reports Tol me more!

< Forecasts /) solutions Tel me more:

> Google AdWords Setup Subscriptions

A Groups
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onship Management

B. Select the ‘Personal Card
Admin’ and ‘Personal Cards’

Search All... - Search

Options..
tabs from the Available Tabs fomo  lomde  Omrwr Gmemr @i Moo Domodn oo
Ilst. Expand All | Collapse All Customize My Tabs
Q Quick Find
Choose the tabs that will display in each of your apps.
Press the ‘Add’ arrow button | § rersonai setup
and use the ‘Up’ or ‘Down’ () My Porsonal Informaton Lsze | {cwen)
[»] Email
buttons to position the 5 import (alom App- .
. [+ Desktop Integration
newly added tabs in the 3] My Chatter Settings
. Available Tabs Selected Tabs
correct location. Press the App Setup Fice 5 Froms ([dofaul) -
‘ ’ Google AdWords Setup Leads
Save button. [+ Customize Groups ccounts up
[¥ Create Ideas < ontacts B
2 even Peodle ol -
p Personal Card Ad hboard
You should now see both e
the Personal Card Admin el | (Co
Critical Updates Solutions i 8

and Personal Card tabs at
the top navigation.

Note: Non-admin users will
need to be instructed to add
the Personal Cards tab to
their top navigation.

Administration Setup

(¥] Manage Users

Steps C — E are for Professional Edition ONLY

C. You must now add the
“RMS Domain” custom field

1
Sl ‘ " |
to the User page layout. Qo e s RemeS
Force.com Home Getting Started Dumasx  developerforce |
. L Build Resources

NaVIgate tO Setup, then tO System Overview Q"‘\\ a.:” 60 W JUst 50 5169, 300 10 435y #K2000 SN 400 WD MO tooton .

Customize, then to Users, A e e

- oo - ot

then to Page Layouts. e ::-- - - e

Professional Edition ONLY

Home Leads Accounts Contacts Opportunities Personal Cards  Porsonal Card Admin

© oot - |
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D. Select ‘Edit’ next to User
Layout.

Professional Edition ONLY

Home Leads Accounts Contacts Opportunities Personal Cards  Personal Card Admin 4

Installation Guide For Seven
Interactions for Salesforce.com

Expand Al | Catagae Al

e tor s Page @

User Page Layout

This page allows you o Create different page layouts to display User data
ARer creating page layouts, chck the Page Layout Assignment button ta control which page layout users see by default

Page layouts for the user object only include custom fields. custom knks, s-controls. and Visualforce pages. Tagging. related lists. custom buttons, and standard field customizations are not available

User Page Layouts

E. Dragthe ‘RMS Domain’
field onto the User Layout
page. Click the ‘Save’
button.

Professional Edition ONLY

Home Chatter  Files

@ User Lavout

New  Page Layout Assignment

Created 8y
Bangy Tast 952012 1045 AM

Page Layout Name

Search Search

Leads Accounts Contacts Opportunities Personal Cards  Personal Card Admin

Moditied By
Randy Test 9452012 10.45 A

Help & Training

Max Goldman v Sales ‘

Reports + ¥

Expand All | Collapse All

Q@ Quick Find

Force.com Home

System Overview

Personal Setup

* My Personal Information
» Email

> Import

*» Desktop Integration

» My Chatter Settings

App Setup

& Customize
» Tab Names and Labels
» Home
» Activities
» Campaigns
» Leads
» Accounts
» Comtacts
» Opportunities
* Quotes
» Forecasts (Customizable)
» Cases
» Self-Service
» Call Center
» Contracts

[+ Section |
FEJBank Soace, |

Alov Gift ¢ .
RMS ODomain

User Sample
User Detail
Standard Fields (Cannot be modifie on user page layouts)
i Addtional Information (fleader visible on edit only)

£ RMS Domain = Sample RMS Domain

/ideo Tutorial Help for this Page

I Custom Links (Header visible on detail only)

® Chat .

[
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3. Run the Installation Wizard to Configure Administration Settings

In order to begin creating and sending premium Greeting Cards directly from Salesforce, you must go through
a short, one-time setup process. Once you have completed the setup process, your Salesforce users can begin
sending Greeting Cards directly from Contacts, Accounts and Opportunities, or directly from the Personal
Cards tab. This process will only take a few minutes. At any time, the administrators can update the
selections made during the setup process directly from the Personal Card Admin tab in Salesforce.

A. First, click on the

‘Personal Card Admin’ tab 7% Seven Interactions - Account Information
on the top navigation. This
will automatically launch the @

installation wizard for the
first-time use of the Seven
Interactions application.

Select the target installation
environment (usually this
will be Production) and
complete the contact
information (The basics).

All fields are required.

Enter a promotion code, if
you have been provided
one.

Press the ‘Continue’ button.
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B. Select the bundle choices
for Greeting Cards (required)
and Gift Cards (optional) for
automatic reload and enter
the billing information for
recurring billing.

Press the ‘Continue’ button.

When your Greeting Card
balance falls below 10 cards
and your Gift Card balance
falls below $50, your
account will be reloaded
based on your bundle
selection. You may change
this selection in the
Personal Card Admin tab at
any time.

Note: We use
Authorize.net’s secure, PC/
compliant Customer
Information Manager for
secure storing of credit card
and billing information.

Please note: A12%
processing fee applies to all
Gift Card transactions. The
processing fee will be added
to the purchase at the time
the card is charged.

T e

7% Seven Interactions - Order Information

100 Card Bunho $475.00 (34,75 per card)
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C. Authorize payment for
the initial bundle purchase
by pressing the ‘Make
Payment’ button.

You will receive an email
receipt of the purchase to
the billing email address you
provided in an earlier step.

R e

7% Seven Interactions - Confirm

Peanut Gallery
Production Org

Greeting Card Bundie
25 Cardt Burdie for $124.73

v-$124.75

D. Important: You must
authorize access to your
Salesforce environment.
This allows Seven
Interactions to update card
statuses once they have
been processed and sent, as
well as send confirmation
emails when cards are sent
or your company’s Seven
Interactions status has
changed.

Press the ‘Authorize
Salesforce’ button and log
in, if prompted to do so.

Note: We only access your
information for purposes
associated with using the
Personal Card application.

o T
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E. Close the Authorization e il
window and installation and Fy
authorization is complete!

Dashboard

Your Salesforce users can e /
start sending Greeting Cards o e s 7‘
directly from their — = .
Salesforce environments

immediately! Just tell them

to add the Personal Card tab e
to their environment.

SevenInteractions

F. You can change any of ~yapromeTs ———
your settings (billing ® = a B s
information, bundle
selection, administrators)
through the Personal Card

P apment Prafin

Admin tab. - o

Dashboard

You can also enable the
ability to send Gift Cards
with your personal cards.
See Gift Card Enablement
instructions (Section 5) to
learn how to enable your
workforce to send Gift Cards
inside one of our premium
Greeting Cards.
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4. Add Permissions to Customized Profile or Create a New Profile (Optional) —
Enterprise and Unlimited Editions ONLY

You only need to do this step if you prefer to restrict access to the Seven Interactions personal card service to
a certain profile group or if you do not already have a custom profile set up for your users.

If you prefer to restrict access to the Seven Interactions personal card service, you must either create a new
custom Profile or update any custom profiles you have already created to provide custom object permission
to the Personal Card service. Anyone who will be using the Personal Card service must belong to the Personal
Card profile or their current, customized profile must be given access to the Personal Card object.

A. First, expand ‘Manage salesforce -'Ll -
Users’ and click on ‘Profiles’.

Home Chatter Leads Accounts Contacts O iti Reports Products  Forecasts +
Personal SE‘UP User Proﬁles
. . () My Personal Information
Next, determine which e Below s st of the ofles for yourargaization You can view more detaled nformaton b clcking on the prfla k.
. (> Import
custom profile(s) should Deaklop tegration Profie (new

[¥) My Chatter Settings

access the service, you must
follow the remaining steps.

Select the profile you want

View Installed Packages
Crifical Updates

Administration Setup
Manage Users

Users

Wass Email Users

Edit
Edit
Edit
Edit
Edit
Edit

Customer Portal Manager
Customer Portal Manager Custom
Customer Portal Manager Standard
Customer Portal User

Force.com - One App User

Gold Partner User

have access to use the Seven o e e
Interactions service. For ot Chates Fee U CnatrFree
. . ¥ Create Edit  Chatter Moderator User Chatter Free
each profile that you wish to A= Fot Comentonuser contony
[+ Deploy Edit Contract Manager Salesforce

Customer Portal Manager
Customer Portal Manager Custom
Customer Portal Manager Standard
Customer Portal User

Force.com - One App

Gold Pariner

Roles Edit  High Volume Customer Portal User High Valume Customer Portal
to ed|t and C||Ck the proﬂle Profiles Edit  Marketing User Salesforce
Public Groups Edit Read Onl Salesforce
name. @remes Edit  Solution Manager Salesforce
Login History Ecit__Standard Platiorm User Salesforce Platiorm
Training History
Edit  Standard User salesforce
Cor Profile
o Errghi y Setator Salesforce

Security Controls

[ Cnmmunieatinn Tamnistac

Follow the next set of instructions (B — C) if you do NOT have an existing custom profile, and you need to
create a new Personal Card Profile. Otherwise, skip to the next section titled ‘Assigning Custom Object
Permissions to Custom Profiles’.

B. If you do not currently use
custom profiles, select the
‘Standard User’ profile and
click on the profile name.
Clone the selected profile to
create a new custom profile.

Daniel Smith v Help & Trais

Home Chatter Leads Accounts Contacts Opportunities Reports Dashboards Documents Products Forecasts +

Personal Setup Profile
Standard User

« Back to List: Development Package

(») My Personal Information
(¥ Email

Import Users with this profile have the permissions and page layouts listed below. Administrators can change a users profile by editing that users personal information.
Desktop Integration

(3) My Chatter Settings If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile

Login P Ranges (0] | Enabled Apex Cla [0] | Ensbled Visusiforee Pags I
App Setup
¥/ Customize Profile Detail |
. , Create Name  Standard User
Press the Clone button . Develop User License  Salesforce Custom Profile
[+ Deploy Crested By  Daniel Smith, 5/30/2011 2:19 PM Modified By  Daniel Smith, 5/30/2011 2:36 PM

View Installed Packages

Critical Updates Console Settings

Console Layout  [Edit]
Administration Setup

Manage Users Page Layouts

(¥ Company Profile
[+ Securitv Control:

Standard Object Layouts
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C. Name the cloned profile
‘Personal Card User’ and
press the ‘Save’ button.

This will be the profile that

you must assign all users to
who will have access to the
Seven Interactions personal
card sending service.

Installation Guide For Seven
Interactions for Salesforce.com

Home Leads Accounts Contacts Opportunities Reporis Dashboards
Expand All | Collepse All Clone Profile
Q, Quick Find

Personal Setup

[»| My Personal Information

[*] Email

[+ Import

(» Desktop Integration
[»] My Chatter Settings

App Setup

(¥ Customize
[+ Craate

Enter the name of the new profile

You must select an existing profile to clone from.

Existing Profile  Standard User

Profilfiame IF'ersonaICard User

&=

User License

User profile.

Assign Custom Object Permissions to Custom Profiles, either existing custom profiles or the new Personal Card

D. Select the newly created
profile to add permission to
use the Seven Interactions
service. Please note, you
cannot add permissions to
the existing Standard User
profile.

Press the ‘Edit’ button.

Home Leads Accounts Contacts Opporjuniies Reports Dashboards +

Expand All | Collapse Al

@ Ouick Fing

Personal Setup

Profile

Personal Card User

« Back to List: Usars

Users with this profile have the permissions and page layouts listed below. Administrators can change a users profile by editing that users personal information,

[ My Ifyour uses Record Types, use the Edit links in the Record Type Seftings section below to make one or more record types available to users with this profile
(»! Email
'+ Import Login IP Ranges[9] | Ensbled Apex Glass Access [0] | Ensbled Visusiforoe Page Acoess [0]
[+ Desktop Integration
&) My Chatter Settings Profile Detail @ one || Delete | | View Users |
Mame  Personal Card User

App Setup User License  Salesforce Custom Profile /'
(3] Customize. Desciptian
[ Create. Created By  Veronica Davis, 6/27/2011 8:34 PM Modified By  Veronica Davis, 6/27/2011 8:34 PM
[» Develop
® Deploy Console Settings

nstaled Packages Console Layout  [gat]

New!
Critical Updates Page Layouts.

E. Scroll down the page to
the Custom Object
Permissions - Personal
Cards. Place checks in the
first four (4) boxes for
Personal Cards Object
Permissions.

Press the ‘Save’ button.

Custom Object Permissions

Account Plans

Baseline Contracts

Call Plans

Opportunity Plans

Personal Cards

Basic Access Data
Administration

Read Create Edit Delete View Modify

Basic Access Data
Administration

Read Create Edit Delete View Modify

All Al Al Al
O 0O o o O O Session Notes O o0 o 0 0 0
OO0O0Oo0 O O I i B R s I B o B
OO0oO0Ooo O B T Y s A o A
|:| ] =] ] D Training Courses D |:| D D D D
@Tmining Events O o0 0O 0 0 0
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F. If you created a new
profile, open each User
record from the Manage e ——
. . Q Quok Find Chris Hortz
Users section and assign — — —
. Personal Setup ser Edit | save | | savestiew | cance |
each user to the new profile. | .usccmomsio oot tormation

+ Email

search All.. 7 Search

Home Leads Accounts Contacts Opportunities Reports Dashboards +

. o 4 . Firstlame  Chris Role | <None Specified> v
I¥ Impart peci
If you edlted an eXIStIng [*] Desktop Integration tastiame |Honz User License. |W
H I»] My Chatter Settings T — e
profile, you should ensure all i ehon o | Barsona Card User [ 1
App Setup Email |test_chris@seveninter Active S z
users who will be using the + ovtomie vserine. | hisgsevninaracio el C =
. . i+ Create communty wickname. | Ghris L Offine beer ‘Solution Manager
Seven Interactions service  pevelon R — st et S Cord oo
1#] Deploy Compary [ ] Knowiedge User | Standard User
1 H Installed Packages — System Administrator
are assigned to that profile. R o [— o
Critical Updates Division Mobile Configuration Q)
[
Administration Setup Golor Blind Paletie an Ghars £

Press the ‘Save’ button once
each user is assigned.

Please note: Salesforce
Administrators
automatically have
permissions to use the
custom objects. Therefore,
you do not need to add
permissions for admins.

5. Sending Cards Internationally - New

Seven Interactions allows you and your salesforce users to send cards outside of the US (internationally) for an
additional fee. To send cards internationally, your personal card administrator must first enable international
card sending in the Personal Card Admin section.

A. Navigate to the Personal N
Card Admintabandselect |~~~ o

the Account setting. ® @ a =

Account Settings

CardService | Active - Gift Card Service | Inactive
Reload Option  Auto Reload . Relosd Option | Da Not Reload
Bundic Rebuy Trigger | 10 Bundle Rebuy Trigger | 50
Bundle 25 Card Bundie $99.80 (§3.99 per card) - Bundie
I Allow sending to recipients outside of the US (intemational) Maximum Card Limit(5) | 100
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B. Check the “Allow sending ":‘""'f‘“ T Doren Pow Don i) Tt 0%
to recipients outside of the '

® & B F

US (International)” - s '

checkbox. Account Settings

Click “Save Changes”. Catterr | s - oncaserir | e
Reload Option At Reload . Reload Option DoNat Reload

This will allow your SR e riam [

salesforce users to send :

cards to non-US addresses. B et o orcires ki et P

C. At the beginning of each = il hoos =t s
month, Seven Interactions Bocen mionun
will charge your credit card @ - L& 8 £
on file for the previous i
month’s international Purchase History
charges. You can see your
outstanding international o e = S ) s —
balance in the Purchase e == : : P |
History section of the T . ; -
Personal Card Admin tab. Cotiims M CRCsmns 0 | s s sc o e
) § e 1o =
S .
—— :
Quistanding Chiarpas $5.00

6. Enable Gift Card Sending

Seven Interactions now has the capability to include Gift Cards when you send a Personal Card. What better
way to show your customers, clients, employees and other contacts your appreciation than sending them a
personal Gift Card which can be redeemed at their choice of over 350 merchants!
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A. In order for your @““ _ p—
workforce to send Gift & m s —@

Cards, you must first
purchase a Gift Card balance
if you did not do so during
initial installation.

Account Settings

Click on the ‘Personal Card
Admin’ tab and click on the
‘Account’ tab.

Note: If you have already
purchased a Gift Card
balance during initial setup,
please skip steps B — E and
go directly to step F to
configure your users access
to Gift Cards.

B. Set the Gift Card Service
to “Active” and select the ® | & =5 £
amount you wish to
purchase in Gift Card value.
This will create an initial . i
purchase so that your "
workforce can begin sending . e
Gift Cards inside of Personal e
Cards. It will also become
the replenishment amount.
When your Gift Card balance E==r3
falls below $50, the system
will automatically replenish
the Gift Card balance to the
selected value.

MODE: Devetopment

Account Settings

You can select ‘Do Not
Reload’ if you wish to turn
auto-replenishment of Gift
Cards off.

You must also set a

Maximum Card limit. This
limit keeps your workforce
from sending a Gift Card in
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an amount greater than the
limit.

Select ‘Save’ once you are
finished selecting your Gift
Card values.

C. Confirm the charge to
your credit card on file and
click ‘OK’.

Please note: A12%
processing fee applies to all
Gift Card transactions. The
processing fee will be added
to the purchase at the time
the card is charged.

D. You will receive a
confirmation of your
purchase and setting
changes. You will also
receive a confirmation of
purchase email.

E. Your Gift Card balance is e
displayed on the Personal @ B a B8 £
Card Admin Dashboard. Dashboard
s ss00¢
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F. You must grant access to

the workforces who are S Lo e o Coosioni & Rt o i s S -
allowed to send Gift Cards. rr— e AL
Access is granted at the user | ..o g S developerforce
level only at this time. PNp— 4 e A —————— =B
e S Oeniom s
. . , + My Personal information m sz.wzmm
Navigate to ‘Setup’, then to Lol N— et
. + Deskiop integraton —
‘Customize’, then to ‘Users’, | = womeses — - Lommtcomen _temu
App
then to ‘Page Layouts’.
and Labels
Home
Actrates
. . » Campagns.
You will add an “Enable Gift Sum
Cards” checkbox to the User i 1

Screen. This will allow you
to select which individual
users have permission to
send Gift Cards.

G. Select ‘Edit’ next to User

LaVOUt' Home Leads Accounts Contacts Opportunities Personal Cards  Personal Card Admin ~ +
[Fp—
@oore  UserPage Layout e e v Poge @
This page allows you to Create diferent page layouts to display User data
Force.com Home ARer creating page layouts. chck the Page Layout Assignment button to control which page layout users see by default

Page layouts for the user obyect only include custom flelds. custom kks, s-controls. and Visuaforce pages. Tagging. related hists. custom buttons, and standard field customizations are not avadable

User Page Layouts New || Page Layout Assignment

Acton  Page Layout Name Createa by Modied By
Bl My Porsonsi information @ User Layout Rand Tast 9452012 10.45 AN Rand Tast 952012 1045 AW
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H. Drag the ‘Allow Gift Card
Access’ field onto the User
Layout page. Click the ‘Save’
button.

Home Leads Accounts Contacts Opportunities  Porsonal Cards  Personal Card Admin -+

@, Guck F

o2 e e | reve | comr | £ | e | 3 v rovrsen S

“orce.com Home s @, Quick find| F 1014 Hiamo i)
System Overview
Note: It is recommended to | rermonsiseus M

set the properties of this
field to Read-Only to
prevent individual users
from enabling their user
profiles without permission.
Click on the wrench icon to
the right of the field name to
set the field properties.

* My Personal Information
+ Email

+/ Forecasts (Customizabie)
+ Cases.

Highlights Panel

User Detail

+l Seit Service
+/ Call Conter
Live Agent

I. In ‘Setup’, navigate to
‘Manage Users’, then to
‘Users’.

Click on ‘Edit’ next to the
user who you wish to enable
the Gift Card sending
capability.

Is:

alqsﬁme 2

Custom Links (Header visiie on detall oniy)

Home Leads Accounts Contacts Opportunities Personal Cards Personal Card Admin 4

Expand Al | Cotapse

Q@ Guick Frd
Force.com Home
System Overview

Personal Setup

+ My Porsonal information
» Emad

» Import
+/ Desktop Intagration
+) My Chatter Settings

App Setup

+ Customize

+ Croate

+ Dovelop

+ Doploy
Schema Bullder
Installed Packages
AppExchange Markstplace
Critical Updates

Administration Setup

Wamsge e
o

Mass Emai Users
Roles

Admin Users

View: Admin Users

Edit| Create New View

XY Z Oter AN

[ Action Full Name +

(CEDIest Rancy

Alas
Ylam

ABICIDEF GIHIIKILMN

New User | | Reset Password(s) | Add Multiple Users.
Usermame

lesl (ANGR@s ereNINterACtons com

New User | Reset Password(s) | | Add Multiple Users

o[PlaRISITIUIV

wix

Last Login foke
/82012 120 PM

¥ 2| Omer AN
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J. On the User Edit screen,
scroll down to the
‘Additional Information’
section and click on the
checkbox next to ‘Allow Gift
Card Access'.

Follow this same step for all
users for whom you wish to
enable gift card access.

Please note: all users who
have Gift Card enabled
MUST ALSO be allowed to
send Personal Cards. You
can only send a Gift Card
with a Personal Card.

If you would like to see a list
of users for whom Gift Cards
are enabled, simply run the
report titled, “Current Gift
Card Users” in the Personal
Card Reports folder.

SteSt 444N Main Strest
Sute 400

Cty  Seafe
SmteProvnce WA
ZipPostsi Code G104
Country  US.

Time zone | (GMT-07.00) Pacifc Daybght Time (AmericalLos_Angeles) -

Locsie | English (United States)
Language | Enghsh -

|
|

i
e

CC

Email Encoding | General US & Westem Europe (IS0-8853-1. ISO-LATIN-T) =

sartotdey | GDOAM ~
Endofasy | 1100PM -

& Chat

K. Your workforce for whom
you have enabled Gift Card
access can now send Gift
Cards with Greeting Cards.

Only certain Personal Card
sending Occasions support
the sending of Gift Cards.
Gift Card support is noted in
the Occasion drop down
box.

If you choose an Occasion
that does not support Gift
Cards, you will not be
allowed to enter a Gift Card
amount or select the option
to send a Gift Card.

ntacts  Opportunities FerunaI (ILLY Personal Card Admin ~ +

Personal Card Edit Save | | Cancel

Information
Status  Created
Step 1: Specify Recipient
To |Howard Jones

Account  Acme

228

Opportunity

Step 2: Design Card

Occasion

Card Design

Sentiment |

Care/Concem/Sympathy

Page Help
| = Reguired Informatior

Owner  Randy Test
| = Required Informatior

Closing Line 1 Congratulations
| Customer Follow-up (Gift Card Suppor) €—|

ClosingLine2 | Reconnecting

Closing Line 3| Thank You (GiftCard Supper) €=
Opportunity Lost

Clasing Line 4 | Opportunity Won

Closing Line s | Welcome (Gift Card Suppor) e
Customer Defection

Closing Line6 | Employee Recognition (Gift Card Suppor)

Closing Line 7

Include Company Mame and Phone in closing.

Step 3: Specify Recipient Address

Recipient Address Preference  Mailing Address [10 Main Rd.. New York. NY 31349] ~

Mntas s man Al Aslivar e 11Q arrrascas 2t thic fima
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L. Once an Occasion is
chosen that supports Gift
Card sending, you can select
to add a Gift Card to the
Personal Card.

Select the checkbox next to
‘Yes. Include a gift card in
the chosen amount.’

Enter an amount for the gift
card. Gift cards must be
entered in S5 increments,
with a minimum of $10.

The maximum setting is set
by the Administrator in the
Personal Card Admin section
and cannot exceed $1,000.

New! Add a Gift Card.

Closing Line 3 Regards.
Closing Line 4 Randy
Closing Line &

Include Company Name and Phone in closing.

Would you like to include a gift card in your personal card?
The gift card will be in the recipient's name and can be redeemed at a choice of over 350 merchanis

[¥]Yes. Include a gift card in the chosen amount.

Gift Card Amount 25

Note: Gift card amounts can be entered in increments of 85 with a minimum of $10
The maximum dollar amount of $25 is set by your Salesforce administrator.
Please contact your administrator if you need additional gift card funds

Step 3: Specify Recipient Address

Recipient Address Preference  \ailing Address [10 Main Rd., New York, NY 31349] ~

Note: We can only deliver to US addresses atthis time
Include Company Name in recipients address.
Recipient Address Company Name |Acms
Step 4: Specify Sender Address

senderllame | Randy Test

Sender Address Preference Mailing Address [444 N. Main Street Suite 400, Seattle, WA 98104] ~

Step 5: Specify Mailing Date
Mailing Date | 9/6/2012
Note: Individual greeling cards are mailed through the United States

Postal Senvice using first class postage. Estimated delivery is 5 days after the mail date.
There may be a slight delay in mail date due to holidays or other unforeseen events

Save | | Cancel

M. Once you have selected
‘Save’, the Gift Card amount
is shown on the Personal
Card Detail page.

Changes can be made to this
card until the card has been
processed or sent (1 full
business day prior to the
‘Mail Date’).

Step 1: Specify Recipient

Page Help

Personal Card  PC - 09-05-2012-000001
Owner  Randy Test Status  Created

Last Modified By ~ Randy Test

To  Howard Jones
Account  Acme

Opportunity

Step 2: Design Card
Oceasion Hame  Customer Follow-up
Occasion Supports Gift Card v
Card Design Name  1HBE1409
Sentiment lame  With Sincere Appreciation

Card Front

e

e

Closing Line 1 Dear Howard,
Closing Line2 A small token of our appreciation for your business
Closing Line 3 Regards,
Closing Line4  Randy
Closing Line &
Include company in closing
€%.Include agiftcard.

Gift Card Amount ~ $25

Step 3: Specify Recipient Address

Recipient Address Prefersnce  Mailing

Include Recipient Company Name v/
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N. The Gift Card balance is
decremented by the amount
of the Gift Card sent. The
current balance is always
displayed in the Personal
Card Admin Dashboard.

PR—ry——— . [T

Dashboard

- ) ) [~ ] oo $1000 $10000 ==
ComoanTot u Cisso)

[ 4] L3 & =] >~

Grasting Card Gift Card
Payment Profie
Ratance Bopienishment Status. [ Seplerusbment

é;-:‘ § Hame Email Salesfarce Admin Account Gwner

0. Once the Personal Card
and Gift Card have been
successfully sent to the
Recipient, an email will be
sent to the Sender’s email
address.

Sample Email:

From: Seven Interactions for Salesforce <support@seveninteractions.com=
Date: Wed. Sep 5. 2012 at 10:10 AM

Subject: Personal Card With Gift Card Sent Motification

To: Randy Test <randy_test@email.com>

This message is to inform you the personal card you created in Salesforce has been processed and sent to the recipient.
Personal Card: PC - 09-04-2012-000010

Sent to: Howard Jones

Sent on: 09/05/2012

Gift Card Included in the amount of $25.00

If you have any questions, please contact us at support@seveninteractions.com.

We appreciate your business and ook forward to continuing to help you build stronger relationships with your clients.
Regards,

Seven Interactions Customer Management Team

Please do not reply to this message. For support inquiries, please contact us at support@seveninteractions.com.
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7. Configure the Contact, Account and Opportunity Page Layouts (Optional)

In order to send personal cards directly from a Contact, Account or Opportunity, you must follow these easy
steps to configure the Contact, Account and Opportunity page layouts.

A. In Setup, under App P —

i’ H 7’
Setup, expand ‘Customize’,
Home Chatter Leads Accounts Contacts Opportunities Reports Personal Cards Personal Card Admin  Products  +

l 7’
expand ‘Contacts’ and select e Gontact Page Layout
Quick Find

‘ 7’
Page Layouts’. This page sllows you to crate ifrent page layouts to display Cantact data

Alter creating page layouts, click the Page Layout Assignment buttan to cantral which page layout users see by defaut.

Options.

Personal Setup

(¥ My Personal Information Contact Page Layouts New || Page Layout Assignment

‘ H ‘ (¥ Email
Select ‘Edit’ next to ‘Contact | o m e e ey
[» Desktop Integration @ E| Contact Layout Daniel $mith, 5/30/2011 219 PM Daniel mith, 5/30/2011 2:19 PM

Layout’ or the name of your | . uchater sengs
custom Contact layout. fpesD

© Customize
[#) Tab Names and Labels
(¥ Home
[¥] Activities
3] Campaigns
¥ Leads
[+ Accounts
8 contacts
Fields
Related Lookup Filters
Validation Rules

Page Layouls

B. Within the Contact Page 3

. . _ - —
Layout, C||Ck on Related DCmiriTs Save ¥ ;ickSaveUmeewAs...vU(:ameluﬁunmuftneaou Layout Properties |
[* Quotes
Lists ’ [+ Forecasts Fialos @, Quick Find| Relzteg List Hame | %
v/ Cases ELED 1 | | mcovyistory Cases Open Activities 2
(3] Entitlement Management u | Approval History || Content Defiveries.
(¥ Self-Service Eeatals b Assats s emai status  Personai Cards
‘ ’
Select Personal Ca rds and g::‘?:::r Campaign Histary Notes & Attachments
1) Solutions
drag and drop the related
(3] Products
. [+ Partners .
item onto the page layout. e o aetoree Systomnformation 7
e ———— &1 CreatedBy  Sample User 2 LastModified By ~Sample User
It can be placed anywhere .
Custom Links (Header not visible)
Ha [»] Answers
on the page —it is shown at b foogle Search Google Haps s
Yahoo! Weather
H H [+ Users
the top in this example. P _ -
[+] Salesforce CRM Content ersonal Cards ==
g (T;‘""e'“ Deiiveries Personal Card Account Occasion Hame Sentiment Name:
‘ ’ ags
Press the Save button 8 Reports & Dashboards Sample Personal Card Sample Account Sample Occasion Name Sample Sentiment Name
.. [+ Search
when you are finished to et : x4
User Interface Open Activities New Task | New Event || Hew Meeting Request
save the layout. -+ o subict Retea To Tk Duenste T o
reate
© Deveiop Sample Subject Sample Related To v 6/5/2011 4:56 PI Sample Status Samp
[+ Deploy
Installed Packages i X%
AppExchange Marketplace New! Activity History Log A Call | Mail Merge || Send An Email || Request Update || View All
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C. When prompted, enable
the related lists to be
displayed for all of the
desired users by pressing Overwrite Users' Related List Customizations?
the ‘Yes’ button.

? ) You have added or moved related lists on this page
layout.

Do you want these changes to overwrite users'

personal related list customizations?

Cancel

Repeat the above steps for ‘Accounts” and ‘Opportunities’. This will allow easy access to sending personal
cards directly from the Contacts, Accounts, and Opportunities. It will also allow you to see all personal cards
related to these objects.
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8. Include Company Logo in Printed Cards (Optional)

Seven Interactions offers the capability to include a company logo on the inside, blank flap of the printed card.
Follow the steps below to configure your system to include logos.

A. Company specific logos
will be printed in color on Inside of card
the inside, blank flap of the
card. Logos must meet
specifications to produce a
high quality print card o
product. 7{
SevenInteractions
You can choose to have one
logo for your entire
organization or you can
choose to have multiple
logos — one logo for each
company within your Card Fold
organization.

Note: If a Gift Card is
included with a Personal
Card, a company logo will

We really do appreciate great customers like you

and want to take a minute to thank you

not appear in the printed for your business.

card. Instead, the Gift Card

will be printed in the same Dear Brad.

location. I has been a pleasure worir}-; withh P for Mt}mﬂﬁw gears. I

fooking forward o many more areaf qears working foasfher.
7 7 Pt 77
J’,’)erﬂ??am’s. Verenica

Seves Inferaciions
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S\evgn\lnteraction

onship Management

Service

LLC

B. First, determine if every
Salesforce user will use the

sending system must be able
to make an exact match
(case, spaces, etc.) to
include the correct logo in
the card. Each Salesforce
user who wants to include a
company specific logo in the
printed cards must update
the company name to match
the logo name exactly.

If you require only one logo
for all users within your
organization, you do not
need to configure each user
with a company name. With
a single logo, all Salesforce
users will automatically be
assigned to that logo and all
Personal Cards will be
printed with the logo.

Home Leads Accounts Contacts Opporfunities Reports Dashboards Personal Card Admin PersonalCards  +

Public Groups

same company logo, or if I o e Hortz -

you would like a separate o - P r.g H:;MWIMM | i e e | S s | i

logo for each company N R — S

within your organization. B e el
P T s

If you will require multiple pe=T Skt

logos for your organization, Fos A B

you must specify the B e

company names for each 2 Administion Seup e B

logo exactly as they appear = N R

within Salesforce. The card - T g P
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C. Send the logo files and Sample Logo and Naming Convention
associated company names
to the Seven Interactions Logo Company Name (for more than one logo, the Logo Company Name must
team. match Company name exactly as it appears in Salesforce): Seven Interactions
Email logo assets to Logo File: seveninteractions logo.jpeg
support@seveninteractions.
com.

Logo Specifications: 7.‘

- 300 DPI

- linchorlarger

- CMYK (4 color o
process) Sevenlinteractions

- EPS or vector art are a division of Relationship Management Services LLC

preferred (high res

jpeg will also work)
D. When a Salesforce user
creates a card, the logo
associated with that user
will automatically be printed
with all cards created and
sent by that user.

Inside of card

%WW%:‘W

7A
Seven Interactions Dear Brad,
Congrafulations en fen gears with
7 7
Fonfaine Infernafional. It has been a
{:fea:urz uor}’i«; it y.w
inelest regards. Veronica
Kinelest 3 s, Ve

Card Fold
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Uninstallation Instructions

In the event you wish to discontinue use of Seven Interactions Personal Card service, we highly recommend

you cancel the service through the Personal Card Admin tab. You can then remove the Personal Card Admin
and Personal Card tabs from the top navigation. However, all card sending history will remain, and you will
be able to re-activate the service easily in the future.

However, if you wish to uninstall the Seven Interactions Personal Card service, you can do so by following
these instructions. All personal card history will be lost if the application is uninstalled.

A. In Setup, under App [
Setup, click on the ‘Installed :

I H Home Leads Accounts Contacts O it Reports Personal Card Admin  Personal Cards  +
Packages’ link.

semdAlicee A nstalled Packages

Q, Guick Find
. A . )’ On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and companents right inta your salesforce com envirenment. Learn Mare ab
| k h | | | k Packages
Click on the ‘Uninstall’ lin Personal setup
. 5 Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development” and are not deployed to your users
bes | d e th e Seve n (¥ My Personal Information you to test and customize befare deploying. You can deplay the companents individually using the other features in setup or as a group by dicking Deploy.
* Email

© mport Depending on the links nextto an installed package, you can taks different actions from this page.

Interactions paCkage- (+] Desktop Integration To remave a package, click Uninstall. To manage your package licenses, dlick Manage Licenses.

(¥] My Chatter Seftings

Installed Packages

App Setup Action Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses Used|
i =alesiorce for Google
T Er Uninstan &, SalesiorceforGoodle  gpy gy 166.1 SFGA Acive  Unlimited 0
AdWords
(¥ Create
) Develop Gescription

Salesforce for Google AdWords allows online marketers to track the effectiveness of Google advertising campaigns and website |ead generation activit;

+) Deg
Seven Interactions, Division of Relationship
stalled Packages @ Fe.en Interactions Management Services, LLC 8 ms Active Unlimited 0
AppEXET® Markeiplace New!

Description
Gritical Updates This package was created by Relationship Management Services LLC. It containg all of the components necessary to send Seven Interactions busines

B. Check the ‘Yes, | want to cosmion:
uninstall the package and o P e
permanently delete all o

associate components’ Gustom ojest e
checkbox and press the — '

‘Uninstall’ button.

‘egglwant to uninstall this package and delete all

uninstanl

Support

If you have any issues or questions with setup and installation, please contact us at
support@seveninteractions.com. This is your most efficient means of getting your questions answered. All
inquiries are answered within 24 hours during business hours.
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