
Customer Stories Basic Setup/Customization 

 

 
Before using the Customer Stories application you will want to customize 2 picklist fields 

to tailor the app to your business. Follow these instructions to customize the “Product(s)” 

and “Win Against” lists. 

 

 *You will need to have admin privileges to do this. 

 

1.   On the top right hand of your screen, select your name/login and then ‘Setup’ 
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2. Select ‘Create’!’Objects’ 

 

 
 

3. Select ‘CustomerStory’ 
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4. Select ‘Products’ 

 

 
 

5. Scroll down to ‘Picklist Values.’ Here you can edit, delete, and create new values for 

the multi picklist. In this example we will be editing/changing a value. Select ‘Edit’ next 

to Product1.  
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6. Type in a new name, then select ‘Save’  

 

 

 
7. You should see the new/edited value in the ‘Picklist Values’ area 

 

 
 

8. When you create a new Customer Story, you will now see your new product as an 

option.  
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