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Thank you for choosing MyFax for AppExchange 2.

In a web-based world, MyFaxis the perfect way to send and receive faxes using your email, web, smart phone, and now
Salesforce CRM. A MyFax account lets you get rid of clunky fax machines and servers, expensive phone lines, paper, toner,
and maintenance.

This installation guide is tailored to the Salesforce CRM Administrator who will be installing the App within their Salesforce
CRM Org. For more information on sending and receiving faxes using MyFax for AppExchange 2, please read the “MyFax
for AppExchange 2 User Guide”.

In this guide you will learn:

v Vv VvV VvV Vv v Vv

Where to find MyFax on AppExchange 2

How to install the MyFax Package on your Salesforce CRM Org

How to customize Layouts and Access privileges for the MyFax App

How to configure Fax Reception

Where to enable App settings, merge rules and dynamic billing codes to best meet your fax sending needs
How users and administrators access the MyFax App

How to Upgrade to the latest version of MyFax for AppExchange 2

With MyFax for AppExchange 2 you can:

>
>
14

v Vv Vv v

Send a fax securely to leads or contacts

Fax a document saved on your desktop or saved in Salesforce CRM.

Review information about sent faxes in the contact’s Open Activities, Activity History, MyFax Sent Faxes or MyFax
Received Faxes

Receive faxes securely and assign them as Salesforce CRM tasks or associate with Contacts/Leads/Cases

Use Merge Templates to send customized faxes to one or multiple recipients

Send Mass Fax & Email

Run administrative reports

Browser Support of MyFax for AppExchange 2

As of Winter 11 release, official browser support for by Salesforce CRM, and therefore MyFax for AppExchange 2, includes:

>
>
>

Mozilla Firefox version 3.6.x
Microsoft® Internet Explorer versions 6.0, 7.0, and 8.0
Apple® Safari version 5.0.x
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The Installation and Customization Steps in this document include:

Basic
Access the App on the Salesforce’s AppExchange 2.
Installing MyFax for AppExchange 2
Accessing the MyFax App View
Activating MyFax for AppExchange 2
Customization of Page Layouts for MyFax
Configuring MyFax Received Faxes
Enhanced
» Enabling Merge Fields, App Settings and Dynamic Billing Codes
» Enhanced User Experience
» Confirming/Configuring Access to MyFax

v Vv Vv Vv v Vv

Where to find MyFax for AppExchange 2

MyFax for AppExchange 2 can be installed from http://sites.force.com/appexchange/home, just search under “Apps”
for “MyFax”. Click on the “Get it Now" link the start the installation process. Here you'll also find admin guides, user
videos, screen shots and much more. Also visit http://www.myfax.com/Ip/salesforce for more information.

1. Accessing the App

In order to install MyFax for AppExchange 2, administrative privileges are required on your Salesforce CRM account. This is
to ensure those without appropriate privileges are unable to make changes to your system. Installation is typically done by
System Administrators who have access to “Download AppExchange Packages”.

2. Installing MyFax for AppExchange 2

Review Package Components

Before you begin the installation, you have the option to review all the components of MyFax for AppExchange 2.
Salesforce CRM provides details on the package being installed, such as name, version information, and publisher. The
packaged components table provides details on each component which is installed, or changed by the MyFax for
AppExchange 2 package. To proceed with the installation, click “Continue”.

Packsue bnstallatuan Fetads e o v ue
wchogh Mame i AopERnange 2
Version Hame Fa 10
Varsion Wember 10

Publisher Prouse i Sounses in
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Approve Third-Party Access

The first step of the installation is to approve access of the MyFax Web Services from your Salesforce instance. This web
service is used by MyFax to deliver faxes securely between the Salesforce CRM and MyFax environments and validate your
MyFax user credentials. None of your Salesforce information is passed to the MyFax service, this connection provides access
to the secure transport mechanism for fax images.

Approve Third-Party Access X

This package may send or receive data from third-party
websites. Make sure you trust these websites. What if
you are unsure?

Website S5L Encrypted

ws.myfax.com v

EYes, grant access to these third-party web sites

Approve API Access to the Salesforce Instance

MyFax for AppExchange 2 requires access to your Salesforce CRM objects through the APl in order to integrate with your
instance. Please review the extended object permissions required by MyFax and approve the required level of access by
clicking “Next".

Step 1. Approve Package API Access Step1of3

These setlings control the access that trols and other in this have to objects via the AP1. The access will still be constrained by the user's
profile. You can view and editthe package API access to standard objects after the package is installed from the package detall page. Tell me more

This Package will have the users access (via the API) to all Custom Objects in your Organization

Extended Object Permissions

Read Create Edit Delete Read Create Edit Delete

Accounts o dess oy

Assets s s s lesds oy o
Campaigns /v Opportunities /' f

Cases ol g e Price Books . W R
Contacts v v Products v v
Contracts . R Solutions 7 W
Documents o o

General User Permissions

This Package will be able to use all of the General User Permissions from the user's Profile.

This Package will be able to use all of the Administrative Privileges from the user's Profile.
| voxt QY cancel |

Choose Security Levels and User Restrictions

When installing MyFax for AppExchange 2 you have the ability to control who has access to the App. This allows complete
control of functionality presented to various users within your organization. Choose from the security levels the one that
best meets your needs for MyFax and click “Next” to continue.

Step 2. Choose security level Step 2 of 3
Select security settings:
© Grant access to admins only  Users with your profile get full access (bestfor limited deployments)
® Grant access o all users Allinternal custom profiles get full access
O select security settings User access set by profile (recommended for most packages)
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Start Installation

At this point you are ready to install the App. If you feel you need to make adjustments before initiating the install, click
“Previous” to return to any of the preliminary configuration pages. If you are happy with your settings, and ready to start
using MyFax for AppExchange 2, click the “Install” button and MyFax will be added to your Salesforce CRM Org.

Step 3. Install Package Step 3 of 3

The package is ready to be installed. Click Install to continue.

[¥lignare Apextest failures that may cause the installed application not to function properly.

provious | instail Jf cancel

Deploying the App

Once the App has been installed the next steps are to deploy the App so users have access to the objects used by MyFax for
AppExchange 2. This is accomplished by completing the following steps which are accessible immediately after the
installation is complete.

MyFax for AppExchange 2 installation process takes less than a minute. A processing installation screen will be presented by
Salesforce CRM and a notification will be delivered to the administrator via email once the install has successfully completed.

m Compaigns  Leads Accounts Conlacts  Oppostunities  Forecass  Contracts  Cases  Soluliors  Products  Reports  Documents  Dashboards  +

tin Page @

7 Processing

Your raquest 15 prograss. You will ba notrbed try sml when it completes

"

B ttecycse b

Once installation is complete the App must be deployed in order to be accessed by users. To deploy the App, you must
access to the Salesforce CRM “Setup” menu and confirm the deployment status of MyFax for AppExchange 2 to begin
delivering your faxes. If the installed package is not in the deployed state, press “Deploy” to complete the installation.

salesforoe.com & st %—‘“ torloma N forcecoms
Home | Campaigns | Leads | Accounts T Contacts T Opportunities T Forecasts T Contracts | Cases | Solutions T Products T Reports T Documents T Dashboards 3

Package Details

MyFax for AppExchange 2 (Managed) Help for this Page ?

Personal Setup

« Back to List: Installed Package
® : e O O O OO O O O
e Installed Package Detail [Depiov ]
® Emai
Impart Package Name  WyFax for AppExchange 2 Version Number 1.0
Desktop Integration Language  English FirstInstalled Version 1.0
Humber
App Setup Version Name  Fall"10 Package Type  Managed
Customize Namespace Prefix  myfan3 APlAccess  Unrestricted [Enable Restrictions]
Craate Publisher  Protus® IP Solutions, Inc. Modified By  John Smith, 26/08/2010 2:47 PM
Develop Description
Denloy Installed By  John 8mith, 26/08/2010 2:47 PM
| View Installed Packages | Uninctall ‘Shat} Dependenc
TS
| I—

Installation Complete
The installation of MyFax for AppExchange 2 is now complete, next we show the “MyFax App View"” which can be used as
your primary interface for everything fax related.
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3. MyFax App View

MyFax for AppExchange 2 provides an App view completely its own, in addition to be able to integrate into your existing
Apps. This view can be used to unite all the fax functionality into a single view for users and/or administrators to get
familiar with the functionality provided before distributing it throughout your other Apps.

Later in this document we will explain how to easily integrate MyFax into your existing Sales, Call Center or Marketing Apps,
to provide a level of customization which best meets your needs.

To access the MyFax App view:
» Select “MyFax for AppExchange 2" from the App view drop down menu.

Setup Systemlog Help Logout

m Campaigns Leads Accounts Contacts  Opportunities  Forecasts  Conbacts  Cases  Solutions  Products  Reports  Documents

MyFax for AppExchange 2 h
John Smith at Protus '

ey August 27. 218 -:.:ﬂ:aw':r;‘d:::.-ap.z....

2] Calendar New Ceert Calendar tep (8
Gl
O umitto sems 1 own Schedubed Meotings | Requested Meetings. < August 2010 >
Aynnced Search Sun Moa Tue Wed Thu i Sat
Touy ZhAARMN €1 0203 o4 08 GO o7
Yo hav 1 suarts Schadulad 107 tha et 7 45 R LR LI R T
 recentiems ] € 16 11 16 10 2 2
znun sl
:!_;mnn_am g
& ImBar
& Recycle Bin
My Tasks oW

T =

You have no open tasks schedulad for Nis penod

" ltems To Approve Manage A1l

Rsma To Agerove Heg (2

Ho records to display

The most commonly used MyFax tabs are conveniently displayed and accessible from this view and can be updated to best
meet your own unique requirements. Tabs can be added or removed at any time, as can be done with any Salesforce CRM
App. From the MyFax App you can drive all your fax sending and receiving activities from one easy to use interface.

Setup SystemLog Help Logout MyFﬂxfﬂr-‘\DDEm'\ﬂm}ez

Home Leads Contacts Cases BUTEPQEEAELREVEER MyFax Sent Faxes MyFax User Profiles Reports MyFax App Settings +

Search MyFax Received Faxes Help for this Page @
& Home

[ Limitto items | own View: | All MyFax Received Faxes | Got | Edit | Create New View

Advanced Search

Recent MyFax Received Faxes | new

No recent records. Click Go or select a view from the dropdown to display records.

@ Recycle Bin

We will now review the customization of layouts in order to access the ability to send, receive and manage faxes directly
from Salesforce CRM.
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4. Customization of Page Layouts for MyFax

As with other native or AppExchange Apps available on Salesforce CRM, the administrator has the ability to change the look
and feel of the interface. MyFax for AppExchange 2 follows these same methods for the presentation of the “Send a Fax”,
"Send Mass Fax & Email” and “Update Fax Status” buttons which are presented for the faxing process. Besides the
backend custom MyFax objects and reports, these buttons are the only additional components the end user will see in
Salesforce CRM. MyFax for AppExchange 2 is designed to seamlessly fit with the existing Salesforce user processes and

Apps. In this section we will demonstrate the recommended location to place these buttons, in order to provide the best
integration of the MyFax App.

Note: Ensure that you have administrative rights on your account, as this is required to make these adjustments to
Salesforce CRM.

Select the Tab to Present MyFax

Installation of MyFax for AppExchange 2 is recommended on one or all of the following Page Layouts:

» Leads
» Contacts
» Cases

This provides access to the most common places where users may wish to send a fax to a customer or potential customer,
just like they would choose to send an email. For those who have not performed this task in Salesforce CRM, we will now
demonstrate how to access a “Contact” and adjust the layout provided for all contacts in the organization.

» Access “MyFax for AppExchange 2" view in the upper right.

» Select the “Contacts” tab.

» Choose a recent contact from the list or “Go" to a list view of contacts.

salesforce Setup SystemLog |Help Logout

Home Leads Cases MyFax Received Faxes MyFax Sent Faxes MyFax User Profiles Reports MyFax App Settings  +

Search

=  Contacts

Tell me more! | Help for this Page &
Search Al [~] 2/ Home
Go!
[ Limitto items | own View: |Recently Viewed Contacts | Go! | Create New View
Advanced Search
Recent Contacts Hew | Recently Viewed ||
Name Account Hame Phone
Barr, Tim Grand Hotels & Resorts Ltd (312) 596-1000
Recent ltems Bond. John Grand Hotels & Resorts Ltd (312) 596-1000
R le Bi
[ (=R Reports Tools
Quick Create HTML Email Status Report Import My Accounts & Contacts
Partner Accounts Import My Organization's Accounts & Contacts
First Name
Mailing List

IMass Delete Contacts

+Last Name Contact History Repart ass Email Contacts

Bounced Contacts Iass Stav-in-Touch
Account

Mass Add Contacts to Campaian
=§] Go to Reports »

Phane
Email

Save
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Edit Page Layouts to Include MyFax for AppExchange 2 Buttons

If you have administrative rights, the layout of the page can be edited to best serve your interface requirements from a
“Contact”, “Lead” or “Case”. Choose any Contact to begin, changes will be applied to the layout of all Contacts. If you
have multiple Contact Layouts, ensure you are making changes to the layouts used by the appropriate “User Profiles”. To
edit the layout, perform the following:

» In the upper right, choose “Edit Layout”.

L TR L TR TS Myt ax for AppExchange 7 v

Search

Axel Phorse

= Contact - o o Page @
Searen e ] 4 Mr, Tim Barr
LG Goes Actes B | Ache Helory 0 | Qosofuctes 57 | Cases o | Cacoesn Wmioey [0 | Motes & AZsctrerse G | MENLEmed States
1 Limi ta items | own
A oneoe Dt LBt [Dobole] | Glons | |Beguent Nodele ]
Contact Ouwmer g Bmith [Chanoe] Phone  [312) 506-1000
[Crestetiew_ ¥} tame  Mr Tim Bam fiome Phone
Recount Mamn  Grgnd Holgls & Rgsorts L Mobide (312 508-1230
Twle  3VP, Administration 3nd Finance Other Phone
Cepartmend  Finance Fax  [§13) 2457452
@ Recycie ain Buthcate 120011943 Personal fax
Roports To  [yigw Ocg Chidl Fail bt bm@grandhobels com
Lesd Source  Extamnal Referral Ansistant

Maling Address 3336 M. Michigan Avenue, Suste 1500 Oaher Adresn
Chicage, IL 60501, USA
Langusges  Englsn Level  Secondary
Createa By John Sith, D2U2E010 1252 FM LastMomfed By John Smith, I10S2010 227 Pl
Destripton
Eeit | Delete | Clone | Request Upaste
Open Activities Mew Tank | Mew Event| | Update Fax Statuy Open Actvies Heg 2

o records to cesplay

Activity History (Lo A Gl il Werge | Sore An mund | Rexporsi Bpeaie | Sore Wsss Fax & Ermai | Senvia fax | Acovty Hatory et (2

Mo records to dsplay

» The “Layout Editor” is presented.

Contact Layout ~ Mini Page Lavout Mini Console View | Video Tutorial Help for this Page (2

Save | ¥ || Quick Save | Preview As.. ¥ | Cancel || #%Unds | M Redo

] Layout Properties

Fields @ quick Find Field Name | %

EIEs Asst Phone Department Languages Lea source. Hame

CIENRSEEITS Birtaate Desoription Fax Last Moaiiea By Level Otner Adaress

FEEZTUER Assount Hiame Contaot Owner [ Do ot can | Fax opt out |[Last stayin-Tous.. | mailing Address Other Phone
Assistant Crestea 2y Email Home Phone Last stay-in-Touo Wobite Peraonal Fax

Al m ] E

Standard Buttons

Contact Detail

Custom Buttons

Note: If multiple Contact Layouts exist, buttons must be added to each layout through the “Customize” options, found
under the “App Setup” in the “Setup” menu. For the desired App (in this case Contacts), choose “Page Layouts” and

select “Edit”.

Contact Owner  Sample User Phone  1-415-555-1212
% ® name Sarah Sample Home Phone  1-415-555-1212
® AccountName  Sample Account Mobile  1-415-5556-1212
Title  Sample Title Other Phone  1-415-555-1212
Department  Sample Department Fax  1-415-555-1212
Birthdate  09/07/2010 Personal Fax  1-415-555-1212
Reports To  Sample Contact Email  sarah.sample@company.com
Lead Source  Sample Lead Source Assistant  Sample Assistant
Asst.Phone  1-415-555-1212
Mailing Address  Suite 300, The Landmark @ One Market Other Address  Suite 300, The Landmark @ One Market
San Francisco, CA 84105 San Francisco, CA 94105
us us
Languages  Sample Languages Level Sampls Level
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»

»

Scroll Down to

“Open Activities” and edit with the “wrench” icon.

| save v/ Guick Save | Previewas_ ~ | cancel |

T e lu.l;?: Layout Properties |

Description  Sample Descriplion
Custom Links (Header visible on detail only)

Fields | @, quick Find|Field Name %
Buttons i'ﬂaunk Space | Asst Phone Department | Email Opt Out. ] Languages Lead Soufce Hame Reports To
Custom ;Cnnlrms iﬂl - | Birthdate Description Fax Last Modified By Level Other Address Title
Related Lists ebvae e Contact Owner [Do ot cai || Fax optow g BN

Assistant Created By Email Home Phane Phane

Level  Sample Level

£ LastModified By Sample User

I X =

Open Activities ew Task | | New Event
Subject Related To Task Due Date Status Priority Assigned To
Sample Subject Sample Related To v 04/0212010 212 PM Sample Status Sample Priority Sarah Sample

i X %

Activity History Log A Call | | Mail Merge | | Send An Email| |Request Update | [ View All
Subject Related To Task Due Date Assigned To Last Modified Date/Time
Sample Subject Sample Related To v 040272010 212 PI Sarah Sample 04702/2010 212 PM

il X %

Opportunities Hew
Opportunity Name Stage Amount Close Date
Sample Opportunity Name Sample Stage §123.45 040272010

Select Buttons “+" to view the button options at the bottom of the interface.

Related List Properties - Open Activities

Contact (Marketing) Layout

o T cooc I vt o s

Helo @
Columns —||
Select fields to display on the related list. You can also re-order the selected fields. Z
Available Fields Selected Fields |
Alday Subject L
. . Add Up
Assigned Alias Related To
Aszszigned First Name Task
| Aszzigned Last Name Due Date
Assigned Roke Remove ' ciatys Dowm r
Call Duration Priority
Call Obiect ldentifier = Azzianed To ]
Apply column information to other page layouts:
Select Al
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» Choose to Add “Update Fax Status” button.
» Select “OK" to commit the changes.

Related List Properties - Open Activities

Heb @ |
Columns

Buttons

I|

New Event

I |:| New Meeting Request

Custom Buttons:

= Select custom buttons to display on the related list. You can also re-order the selected F
buttons.
Available Buttons Selected Buttons
Send Mass Fax & Email Update Fax Status Bl
I Send a Fax r

el |
- [ T e :
» The “Open Activities” list for contacts has now been updated.
» The "Update Fax Status” button is now present.
» Next, scroll down to “Activity History” and edit with the “wrench”.
Save ~| Quick Save | PreviewAs.. v | Cancel ||| 4 Undo [a, 1oi =8 Layout Properties |
Fields | @ Quick Find| Field Name ®
Butions [*F1Btank space | Asst Phone Departmant Ismnopnm | Languages Load Source Name Reparts To
Cusinmsjconirals |+ Sestion | girthetate Description Fax: Last Modified By Loval Ofher Address Title
Reiated Lisis [ Rosoint Hank: Contact Owner | Do Mot Call || Fax Opt out || Last StayinFouc.. | Miling Address Other Phane.
Assistant Crealad By Email Home Phone | Last Stay-in-Tous... Mobile Phone
3 | ®

Level  Sample Level
) LastModified By Sample User

Description  Sample Description

Custom Links (Header visible on detail only)

1 X %
Open Activities New Task | | New Event | |Update Fax Status I
Subject Related To Task Due Date Status Priority Assigned To
Sample Subject Sample Related To v 04/0212010 212 PM Sample Status Sample Priarity Sarah Sample
J
i X &
Activity History Log A Call || Mail Merge | | Send An Email| | Request Update | View Al
Subject Related To Task Due Date Assigned To Last Modified Date/Time
Sample Subject Sample Related To + 041022010 Z12PM Sarah Sample 04/02/2010 2:12 PM
J
i X A
Opportunities New
Opportunity Name Stage Amount Close Date
Sample Opportunity Name Sample Stage §123.45 0410272010
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» As before, select the Buttons “+" to view the button options.
» Add “Send Mass Fax & Email” and “Send a Fax”.
» Then select “OK” to commit the changes.

Request Update

View Al

Custom Buttons:

Select customn buttons to display on the related list. You can also re-order the selected
buttons.

Available Buttons Selected Buttons

Update Fax Status Send Mass Fax & Email

Send a Fax

Wl Dls

[=1g1=y

fEEE

]

E]

Eh

Note: You only need to add the “Send Mass Fax & Email” button if you require the ability to send mass faxes to your
contacts or customers.

» The "Activity History” list for contacts has now been updated.
» The “Send a Fax” and “Send Mass Fax & Email” button have been added.
»

Select “Save” to commit layout changes which have been applied.

Save '|—{nicl(5m Praview As... ¥ || Cancel || 4" Undo | A Redo

Layout Properties
Fields @, Quick Find| Field Name S
Buttons T " " -
FlBlank Space Asst. Phone Email Home Phone Last Stay-in-Touc... Mol
Cuslom & Corlrol S Lovgoges Leossouse e
Related Lists Account Name Contact Owner Description Fax Last Modified By Lewel Oth
Assistant Created By | Do ot canl || Fax opt out |[ Last stay-in-Toue || maiting Address Oth
< [ 1l ] m

| Created By Sample User

] Last Modified By Sample User

Description  Sample Description

i Custom Links (Header visible on detail only)

X 4

Open Activities Hew Task | New Event | | Update Fax Status

Subject Related To Task  Due Date Status Prionty Assigned To

Sample Subject Sample Related To v 26/08/2010 4:26 PM Sample Status Sample Priority Sarah Sample

4
LA
S

Activity History

Log A Call | | Mail Merge | | Send An Email | | Request Update | | View All || Send Mass Fax & Email | | Send a Fax
Subject Related To Task

Due Date Assigned To Last Modified Date/Time

Sample Subject Sample Related To v 26/08/2010 4:28 P Sarah Sample

26/08/2010 4:28 PM

The steps in this section can also be applied to update the layouts for Leads or Cases, should you wish to access the MyFax
services from these App tabs.
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5. Activating MyFax for AppExchange 2

Once the previous steps have been completed, users with appropriate privileges now have the option to send a fax from
Contacts, Leads or Cases. If you would like “MyFax” buttons in the Leads and Cases tabs, the steps followed in Section 4,
can be applied. The following shows the interface the user will see, the first time they attempt to send a fax using MyFax

for AppExchange 2.

"MyFax" Buttons are Provided for All Contacts

Setup Systemlog Help Logout

Home Leads Cases MyFax Received Faxes MyFax Sent Faxes MyFax User Profiles Reports MyFax App Settings +

WyFax for AppExchange 2

Search - Contact Customize Page | Edit Layout | Printable View | Help for this Page &)
Search Al £/ Mr. John Bond
Go! Open Activilies [01 | Acivity History [01 | © [01 | Cases[2) | Campaion History [0] | Notes 101 | HTML Emai Status [o]

[ Limitta items | own
Advanced Search...

Contact Detail

Contact Owner

HName

Edit | | Delete| | Clone

John Smith [Change
Wr. John Bond

Reguest Update

Phone  (312) 596-1000

Home Phone

Accountleme  Grand Hotels & Resarts Ltd Mobile  (312) 595-1563
. Department  Facilties Fax  (513)240-7083
€/ John Bond Birthdate  23/11/1945 personal Fax
%/ Tim Barr .
/ Reports To  [View Orq Ghari] Email  bond ohn@arandhotels.com
Lead Source  External Referral Assistant
W Recycle Bin Asst Pone
Mailing Address 2334 N, Michigan Avenue, Suite 1500 Other Address
Chicago, IL 60601, USA
Languages English Level Primary
Created By  John Smith, 02/02/2010 12:52 PM Last Modified By  John Smith, 31/08/2010 2:28 PM
Description

Edit | | Delete| | Clone | | Request update

Hew Task | [New E\Enl Update Fax Status I

Open Activities Open Activities Help 2

No records to display

Activity History

Log A Call| | Mail Merge | [Send An Email| | Request Llplate Send Mass Fax & Email | [Send a Fax| | Activity History Help (2
1

No records to display

Login to MyFax

When clicking the "Send a Fax" or “Send Mass Fax & Email” button for the first time, the user is presented with the
following interface that includes the option to login to MyFax (if the user has an existing account) or sign-up for a new
account (if this is the first time you have used MyFax services). You can login using any of the following 3 credentials; your
MyFax UserID, the email address associated with your MyFax account, or your MyFax fax number, for example:
8665551234, By default the email address associated with your Salesforce CRM account is auto populated, if you use a
different email address for you MyFax account, be sure to update this field to use the appropriate address.

Close =]

appexchange;

Login ID- @

jsmith@example.com

@« myfax

Welcome to MyFax for AppExchange 2

= Send faxes securely to a lead or contact.

- View sent faxes in a contact's activity history.

= Fax a document from your desktop or one stored in
Salesforce CRM.

Password: @
cessessene o

Forgot vour password?

LOG IN TO MYFAX

Already have a MyFax account?
Please enter your MyFax credentials to log in. MyFax for
AppExchange 2 requires an active MyFax account.

Don't have a MyFax Account?
Take a no obligation 30 day free trial.

Looking for more infarmation?

Visit waww myfax com/Ip/salesforce/.

Problems? Contact MyFax Customer Support
1-866-563-9212 - support@myfax.com -

1-613-260-6326
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If the login is successful, the user will see the following:

®« mvfax

'cl_p}:)CXC hﬂﬂ gCs

Close %]

Success:
Congratulations,

Welcome to MyFax for AppExchange 2 >

« Send faxes securely to a lead or contact

= View sent faxes in a contact's activity history.

= Fax a document from your desktop or one stored in
Salesforce CRM

Already have a MyFax account?

Please enter your MyFax credentials to log in. MyFax for world.

Salesforce CRM was
successfully activated for
MyFax. You are now able
to send faxes securely to
any fax machine in the

AppExchange 2 requires an active MyFax account Close

Don't have a MyFax Account?
Take a no obligation 30 day free trial.

Looking for more information?

Visit www.myfax.com/Ip/salesforce/.

Problems? Contact MyFax Customer Support
1-866-563-9212 - support@myfax.com -

1-613-260-6325

If any errors occur the user will see an error message with support information (invalid login ID, incorrect password, account
locked, etc.). For more information on user errors, please contact MyFax support, http://www.myfax.com/support/ or

send an email to myfaxforappexchange@myfax.com.

Sending a Fax

Users are now able to send faxes from Salesforce CRM using the following interface.

Task

% 'send a Fax

Send | Aftach File| Select Template Cancel

Edit Fax

Contact/Lead ID I Tim Barr Q)

LD Grand Hotels & Resorts L &
Fax Number [ (513) 249-7452 s
Additional To

&
subject | w
Billing Code i

Edit Cover Page & Advanced Options

ire- [¥]

Cover Page Tags Urgent Review

Cover Page Name John Smith
Paper Format

Comment Reply
Info
Note

Send | Aftach File| Select Template Cancel

Attachments

Mo records to display

Help for this Page @

1 =Required Information

For detailed instructions on using all MyFax for AppExchange 2 features please see the “MyFax for AppExchange 2 User
Guide” available on the AppExchange. This document provides a step by step guide to using the features which have been

configured by the Salesforce CRM Administrator.
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6. Configuring MyFax Received Faxes

MyFax for AppExchange 2 provides the ability for you to pull incoming faxes directly into your Salesforce CRM Org. This
allows easy insertion of all fax related information to Salesforce CRM automatically using MyFax. Faxes can be received via
an Inbound email handler, using the native email integration functionality provided by Salesforce CRM, or securely via
MyFax Web Services. In the next section we will outline how to configure the MyFax Web Services for fax reception directly
to Salesforce CRM.

MyFax Web Services “Check for New Faxes”

Once you have activated your account and sent a fax, you can check your received faxes (on your MyFax number associated
to your account) simply by accessing the “Check New for Faxes”. Very little configuration is required to receive faxes via the
web services.

Note: To check received faxes via web services it is recommended to first send a fax from Salesforce CRM in order to
establish the relationship between your Salesforce CRM and MyFax account.

To view received faxes via web services, perform the following:
» Select “MyFax Received Faxes”.
» Choose “Go" from the MyFax Received Faxes home screen to view all incoming faxes.

OSSR RS MyFax for AppExchange 2 v |

Home Leads Contacts Cases QUIZTLCOTLIZYCN MyFax Sent Faxes MyFax User Profiles Reports  MyFax App Settings  #

Search MyFax Received Faxes Help for this Page @
& Home

[E—r

O Limitto items | own View: | All MyFax Received Faxe: ﬂ dit | Create New View

Advanced Search

Recent MyFax Received Faxes New

T T e e e T D s

@ Recycle Bin

» Use “Check for New Faxes” to download any new faxes available on your MyFax account.

Selup Systemlog Help Logout [l Scuyicd

Home Leads Contacts Cases WIISVRENTLRSEVELR MyFax Sent Faxes potyEax Uear Drofil 2 rts MyFax App Settings +#

Search @ [AllMyFax Received Faxes|v]|  [change Gwher| | Check for Hew Faxes = @
Search Al ~
Go! Create New View | Edit| Delete | Refresh ETETCID el FlG|H1[J[KILIM[N|olPla|rR|S|T|u|v|w]|x]|Y]|Z]other [AN]
[ Limitto items | own
dvanced Search. [ FaxHumber Hame +  Fax Number csio Callerid Pages Received At Owner Alias
Data not available for this view
ﬂ Recycle Bin
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» Select the “Fax Number Name” of the desired fax to view further details.

IR E NS MyFax for AppExchange 2 v |

Home Leads Contacts Cases UELlil ikt Cll MyFax Sent Faxes MyFax User Profiles Reports MyFax App Settings  +

Search G [My MyFax Received Faxes|v| |change owner|| check for Hew Faxes | =N"}
Search Al
Create New View | Edit| Delele | Refresh Alglc|o|e|Fla|H]I|dIK|LIM[N|o|Pla|rR|S|T|u]v]|wW]|xX|Y|Z]|Other Al
[ Limit to items | own
Advanced Search [ s Fax namoeT Nare v Fax Number csiD Caller Id Pages Received At Owmer Alias
[ dait|Del John Smith (613) 249-7083 Tim Barr 1 02/09/2010 10:68 AW JSmith

Create New... -

@ Recycle Bin

&l Il

1-10f1>l  0Selected ¥ « A Previous Nexth » Pagenf1

» Information regarding the fax transaction is provided in this received fax detail page.

» To download and view the image via web services, select “View Received Fax".
o0 Haip Logout

Hema Lends Contacts Cases m MyFax Sont Faxes  MyFax User Profiles  Ropens  MyFox App Setings 4+

Search Myt Hecedved fax Frinta View | Heg for fia Page §)
e ] & John Smith
Gol s
[l umttosems 1oam
&fuanced Saerch MyFax Received Fax Detail Lot lote | View Received fax
Fan Mumtber Mame John Smith Unes
Cr—— e oz Tee o
Hocnrved Loty [
CEE
W Recycle bn Caller i Accountid 3836178
CHD T G Useria  TRIBATE
Beceived At GOAR010 10:58 AN Faxid 306,008 433
Dunon 44
Fages 1
Cresiea By John Smifn, C20W2040 11:00 Al Last Mociion By Jon Sein, 020099010 1400 AU

Camer  John Smith iChanas]
Edit | | Delete| | View Reeshvwed Fax

Attachments

Mo reconds 1o display

» The fax image has now been downloaded, added to the record and stored in Salesforce CRM.
» Also note, when a fax image is downloaded via web services, it is always downloaded securely.

LRSI Ly nx for AppE achangs 7w

Homa Leads Contacts Cases MyFax Sont Faxes  MyFax Usar Profiles  Repors  MyFax App Sefiings

Search Myfan Received Fax Privtaiie View | He far tha Page )

Sowchal | & John Smith

et UiPus Alashrarts 13)
1 wimits nems 1 own
Avanied GewEh MyFax Received Fax Detall | KN | |Bbite ] | Vi Socwived fas)
Fas mantier Name  john Smih User
corc
Racanadlscurely Lass

CEII .

W Fecycie Bn Caller it Arcountid  3.E39.176

cun  TimBar Dasrld 229,178
Recehved Al JROS2010 10:58 AM Faxid  304.008.42)
Dumtion 44
ragrs 1
Crowied By Jhn Smin, CA0SF010 1100 A4 Lat Modies By John Smilh, 00952040 1108 Al
Dwmar  lohn S (Chanos)
it | Delnte | View Received Fax
Amachments
Action Decumant Nama liady Langth M Type
Remove Vies 30800642380 KB Imagesit
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7. Enabling Merge Fields and App Settings

In order for the App to be fully integrated and useable within Salesforce CRM, the “MyFax App Settings” and “MyFax
Merge Rules” must be activated. Each of these is activated by completing the following steps as outlined below.

App Setting Fields

To active the MyFax App settings perform the following:
» Choose “MyFax App Settings”.

Setup SystemlLog Help Logout MyFax for AppExchange 2 _

m Leads Contacts Cases MyFax Received Faxes MyFax SentFaxes MyFax User Profiles Reports | MyFax App Settings  +#

John Smith at Protus [ prepsre or Cratter
Thureday September 2, 2010
Search
Samal  [v] Calendar [Hew Even] Colendar e 2
Go!
[ Limitto items 1 own i i <| September 2010 >

Advanced Search Sun Mon Tue Wed Thu Fri Sat

01 [Hoa 04

You have no events scheduled for the next 7 days 05 08 07 08 09 10 11

19 20 21 22 23 24 25
26 27 28 29 30

F=E OEE

Today 02/09/2010

u Recycle Bin

My Tasks hew

You have no open tasks scheduled for this period

‘F ~ ltems To Approve Manage All ltems To Approve Help (2

Mo records to display

» Select “Go” to view all the App settings.

Setup SystemLog Help Logout [N

Home Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Documents Dashboards #

Search MyFax App Settings Help for this Page @
# Home
[E—(
OT Uimitto ftems 1own  View: I@ Edit| Create New View
Advanced Search
Recent MyFax App Settings [Hew | | Recently Viewed v

No recent records. Click Go or select a view from the dropdown to display records

u Recycle Bin
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» When the page has loaded, select “Activate” to enable the App settings required by MyFax.

Setup Systemlog Help Logout

Home Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Documents Dashboards +
Search .;,g' [AI MyFax App Settings[v|  [new MyFax App Setting || Activate|| Reset =7 ]
Go! Create New View | Edit| Delete | Refresh alslc|ole|Fle|H|t|d|&|L|m|n]o|r|lalrR]|s|TIu|v|w]|x|¥|Z]|other |Au]

[ Limit to items 1 own

D Category + Setting Hame Type Value Required User | Profile | Organiz...

Advanced Search...

ﬂ Recycle Bin

Data not available for this

Once activated, the available settings are listed and can be edited or updated by the administrator. Before adjusting these
settings, consult with Sales Engineering at myfaxforappexchange@myfax.com to discuss the configuration options
available to best meet your needs.

E N

Setup SystemlLog Help Logout

Home Campaigns Leads A C Opporti Forecasts Contracts Cases Solutions Products Reports Documents Dashboards +
Search § "g New MyFax App Setting || Activate || Reset @ 6
Search Al -
| Got | Create New View | Edit | Delete | Refresh Alelc|ole|Fle|ni|s]|k|L|m|n|olr|alr|s|T|u|v|w]|x]|¥|z|oter|An]|
[ Limit ta iterns | own
Advanced Search. |:| Category * Setting Name Type Value Required User / Profile / Organiz...
O Attachments / Storage Aftach Documentio Re... Checkbox false 00DA0000000JdECMAC [
[l attachments / Storage Allow External Docume...  Checkbox true 00DADO00000JdECMAC
[l sendaFax Maximum Number of At... Number 25 00DADO00000JdECMAC
[ sendaFax Allow Motes without Ca_..  Checkbox true 00DAD000000JdGCM.
[ mass Fax & Email Lead Email Field Text Email 00DAD000000JdGCM.
w Recycle Bin [ Mass Fax & Email Lead FaxMumber Field  Text Fax 00DADO00000JdECMAC
[] Mass Fax & Email Contact Delivery Type F... Text DeliveryType_ 00DAD000000JdECMAC
[ Mass Fax & Email Allow Scheduling Checkbox true 00DADC00000JdECMAC
[] mass Fax & Email User Delivery Type Field  Text DeliveryType__c 00DADO00000JdECMAC
[] mass Fax & Email Contact Email Field Text Email 00DADO00000JdECMAC
[ mass Fax & Email Maximum Number of At . Number 25 00DAD0DOD0D0JdBCMAC
[ mass Fax & Email Allow Motes without Ca_..  Checkbox true 00DAD0DOD0D0JdBCMAC M
1-22 of 22 | 0 Selected | “ 4 Previous Nexth B Pageoﬁ
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Merge Fields

To active the MyFax Merge Rule settings perform the following:
» Select the “+" to view all the available tabs within your Salesforce CRM Org.
» Choose “MyFax Merge Rules”.

saleg‘(‘)rce

Home Leads

Contacts Cases

MyFax Received Faxes MyFax Sent Faxes

MyFax User Profiles

S e W EE PR S MyFax for AppExchange 2 [ |

Reports  MyFax App Settings n

Search

Search Al

Go!

[ Limitto tems 1 own
Advanced Search

(ZF 201009-000078

@ Recycle Bin

All Tabs

Help for this Page @

Use the links below to quickly navigate to a tab. Alternatively. you can add a tab to your display to better suit the way you work.

View:

1 Accounts Tellme more:
}{, Campaigns Tell me more!
@ Cases Tell me more!

Ji' Console

:'?".." Contacts Tell me more!
) Content

-

- | Contracts Tellme more!
)

A contribute

(>3) Dashboards Tell me more!

= Documents Tell me more!
—

((';4 Forecasts Tl me more!
ﬁ Home
&) Ideas
s
A Leads Tellme more!

& MyFax App Settings

Add Tabs to Your Default Display |0 L0 i)

= MyFax Attachments

B myFaxBilling Codes

B9 wyFax Merge Rules

(¥ MyFax Recipients

(ZF MyFax Scheduled Tasks

(¥ MyFax SentFaxes

s MyFax User Profiles

(.} Opportunities Tell me mere!
@ Products Tell me more!

( ) Reports Tell me more!

L/' Solutions Tell me mare!
Subscriptions

ﬁ Workspaces

» Select “Go” to view all the merge settings.

Home Campaigns Leads

Accounts  Contacts  Opporunitdes  Forecasts Contracts  Cases

Solutions  Products Reports Documents Dashboards  #

Search
[Search A0 ]

Got
O Limitta ems | own
AZranisd Search

& Recyce Bin

MyFax Merge Rules

& Home

Viewe: [All MyFax Merge Rules fae] | Ges | Edit1 Create New View

e tor this Page @)

Recent MyFax Merge Rules Tew

Mo recent records, Click Go or select 3 iew from the drapdawn 10 display records.

[fscenty vewed [w]
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» When the page has loaded, select “Activate” to enable the merge rules required by MyFax.

Setup Systemlog Help Logout |G

Home Campaig| Leads A Contacts Opp iti F Ci Cases  Soluti Products Reports Documents Dashboards +
Search a All MyFax Merge Rules[¥|  [ew MyFax Merge Rule | Activate|| Rbset 5 0
Search Al N
I:lﬂo! Create New View | Edit | Delete | Refresh tetetD [E|Fle|H|i|Jk|L|m[u]o|r|la|r|s|T|u|v|w|x|Y|Z]other |an]|
[ Limitto items | own
Advanced Search.. [J merge Rule Name + Recipient Type Object Name Field Name Merge As

Data not available for this view

ﬂ Recycle Bin

Once activated, the available settings are listed and can be edited or updated by the administrator. Before adjusting these

settings, consult with Sales Engineering at myfaxforappexchange@myfax.com to discuss the configuration options
available to best meet your needs.

Selup SystemlLog Help Logout
Home C i Leads A Contacts Opportunities Forecasts Contracts Cases Solutions Products Reports Documents Dashboards +
Search a All MyFax Merge Rules- Hew MyFax Merge Rule | Activate || Reset =]
Search Al
Go! Create New View | Edit | Delete | Refresh Alplc|o|e|Fle|H]|i[J|K|L|m|N]o|r|a|r|s|T|u|v|w|x]|Y|zZ]|other | Al
[ Limit to items | own
Advanced Search [ merge Rule Name Recipient Type Object Name Field Name Merge As
[0 campaignMember Campai. Any CampaignMember Campaignld {ICampaignMember.Campa. liad
[ campaionMember.Contact.. Contact CampaignMember CompanyQrAccount {ICampaignMember.Contact.
e
[0 campaignMember Contact Contact CampaignMember Any {ICampaignMember Contact.
O CampaignMember.Contactld  Any CampaignMember Contactld {ICampaignMember Contact.
[] CampaionMember.Created... Any CampaignMember CreatedDate {ICampaignMember.Create...
w R e B [0 campaignMemberFirstRes . Any Car FirstR Date {!CampaignMember FirsiRe.
ecycle Bin
[ campaionMemberHasRes .. Any CampaignMember HasResponded {ICampaignMember HasRe...
O CampaignMember LastModi... Any Cam L. Date {ICampaignMember.LastMa.
[ campaionMemberlead.Co... Lead CampaignMember CompanyQrAccount {ICampaignMember Lead.C.
O CampaignMember Lead.Field Lead CampaignMember Any {ICampaignMember Lead Fi_
[ campaionMemberLeadld Any CampaignMember Leadld {ICampaignMember Leadld}
O CampaignMember Status Any CampaignMember Status {ICampaignMember.Status}
[ ContactAccountField Contact Account Any {IContact Account.Field}
[J contact AccountName (Con... Contact Account Name {IContact AccountName}
o P S S [ S A mmbmnh ik Rl nt [l
1-47 of 47 »| 0 Selected x| 4 4 Previous Nexth B Fagenﬁ

You have now successfully installed MyFax for AppExchange 2. Additional users can be added as needed to
support your business process integrated faxing needs.

For additional help with configuring MyFax for AppExchange 2 in your organization, please contact us at
myfaxforappexchange@myfax.com. Additional information regarding more detailed and integrated configuration of
MyFax for AppExchange 2 is provided in the following appendix sections of this document.
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Appendix A: Enhanced User Experience

The following section outlines additional changes which can be made to Salesforce CRM to integrate MyFax services more

directly into existing Salesforce CRM Apps and to manage and control the permission levels of MyFax Custom Objects within
Salesforce CRM.

Add MyFax Related Lists for Viewing Faxes Related to Contacts
In your layout you have the option to add “Related Lists” which can be added to your Contacts in order to show “MyFax
Received Faxes” and “MyFax Sent Faxes” directly within the contact listing. To perform this:

» Select “Related Lists”.

» Choose the desired related list, in this case “MyFax Received Faxes”.

» Drag and drop this listing to the desired location on your layout.

Seve ™ | Guick Swvw | Provivw a ® | Camad (| 80 18 1d LS oot Propartios |

| Pietas
| Bumens

Languages  Sample Lavguages Level  Sample Level
B Cresiod By  Samole Uses 2 Last Modifiod By Samplg Uger

Bescriphion  Eample Desenption

Custom Links (Meader visfbie on debal onbyl

x4
Open Activities
Subject Related To Task  Dus Date Haha Pririty Aazigned To
Bample Susjed Sampln Related Te ¥ 0MAROT0 1030 AW P
X #,
Activity History v "
Subjoct Ralatod To Task  DueDate hssigned To Last Modiod DatnTime
Samole Sutied Sample Relaied To v IDREI0 10030 AN Barah Samgle INDRROT0 1030 AM
X %
Oppartunit i
Opportunity Name. Stage. Amount Close Date

Sample Oppomuniy Mame Sample Stage 512345 0aE0T0

» “MyFax Received Faxes” has now been added and received fax items related to a contact can now be viewed
directly on the Contact.

» We can now do the same for “MyFax Sent Faxes”.

fave | Quirk Gave | Proviews de_ 7 | Camt || 4 uman | 500

| Fietds @, sk »
Butions T
Custom S-Contiots
| Rstated Lists. S
Langusges  Sample Languages ewsl  Sample Livel
3 Crestealy Sampie Uset @ Lastmooted By  Zamole Usar
Doncript o Sample Desaipbion
x
HyFax Recalved Faxes
Fax Humber Mams Fax Humber (=) Caltor id Pages  Rechtved At Cwmar Allas
Sarrgle Faz Number Hame 15851212 Sample CSI0 14155551212 28 10:00:2010 1030 AM Sample Owner Aliss
>,
Opon Activilics
Subfect Rulaled To Task  DusDabe Status Frionty Assigned To
Samgie Bubjedt Sampls Relaed To v J00B2010 1030 AR Samels Satus Bameie Priody acah Samghe
X
Activity Histury
Subject Helated To Task  DueDale B ] Last odiied DaterTime
Samede Subjed Sample Relatnd To 4 S0GZ010 10:30 Al Sarah £amply 0082010 1030 MM
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» Drag and drop this listing to the desired location on your layout.
»  “MpyFax Sent Faxes” has now been added and sent fax items related to a contact can now be viewed directly on
the Contact itself.

Save ¥ | QuickSave | Preview As... ¥ | Cancel | | VUndo | 4 Redo | [ Layout Properties

Fields @, Quick Find|Related List Name *

Buttons Activity History Cases NyFax Sent Faxes
Custom &-Controls | Appraval History || Gontent Deliveries | Hotes & Atachments
Related Lists Assets HTML Email Status Open Activities
Campaign History MyFax Received Faxes | Opportunities
Languages  Sample Languages Level Sample Level
£l CreatedBy Sample User £l Last Modified By Sample User

Description  Sample Description

Custom Links (Header visible on detail only)

X &
MyFax Received Faxes Hew
Fax Number Name Fax Number csiD Caller Id Pages  Received At Owner Alias
Sample Fax Number Name 1-415-555-1212 Sample CSID 1-415-555-1212 283 30/08/2010 10:30 AM Sample Owner Alias
X &
MyFax Sent Faxes Hew
Recipient Name Fax Number Subject Billing Code Delivered At Resuit Created By
Sample Recipient Name 1-415-555-1212 Sample Subject Sample Billing Code 30/08/2010 10:30 AM Sample Result Sarah Sample
Ed
Open Activities Hew Task | | Hew Event || Update Fax Status
Subject Related To Task Due Date Status Priority Assigned To
Sample Subject Sample Related To v 30/08/2010 10:30 AM Sample Status Sample Priority Sarah Sample

Remove the “New"” item option for these two new lists, as they will be automatically filled by the MyFax App, and should
not be generated manually by users. First let us perform this for “MyFax Received Faxes”, to do this:
» Select the “wrench” beside the desired related list.

Save ¥ | QuickSave | Preview As... ¥ | Cancel | | VUndo | 4 Redo | [ Layout Properties

Fields @, Quick Find|Related List Name *

Buttons Activity History Cases NyFax Sent Faxes
Custom &-Controls | Appraval History || Gontent Deliveries | Hotes & Atachments
Related Lists Assets HTML Email Status Open Activities
Campaign History MyFax Received Faxes | Opportunities
Languages  Sample Languages Level Sample Level
£l CreatedBy Sample User £l Last Modified By Sample User

Description  Sample Description

Custom Links (Header visible on detail only)

X &
MyFax Received Faxes I Hew I
Fax Number Name Fax Number csiD Caller Id Pages  Received At Owner Alias
Sample Fax Number Name 1-415-555-1212 Sample CSID 1-415-555-1212 283 30/08/2010 10:30 AM Sample Owner Alias
x % —
MyFax Sent Faxes I Hew I
Recipient Name Fax Humber Subject Billing Code Delivered At Resuit Created By
Sample Recipient Name 1-415-555-1212 Sample Subject Sample Billing Code 30/08/2010 10:30 AM Sample Result Sarah Sample
X &
Open Activities Hew Task | | Hew Event || Update Fax Status
Subject Related To Task Due Date Status Priority Assigned To
Sample Subject Sample Related To v 30/08/2010 10:30 AM Sample Status Sample Priority Sarah Sample
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» Select the “+" sign to view the buttons associated with the list.

Related List Properties - MyFax Received Faxes 1

Helo @
.
Select fields to display on the related list. You can also re-order the selected fields.

Available Fields Selected Fields |
Account id Fax Number Name
Created By Add Fax Mumber up
Created By Alias CSD I
Created Date Caller id
Duration Remove potes Down r
Fax id Received At
1

Last Modified Bv -3 Owner Alias

(m: Ascending

" Descending I

Buttons

EETEN T [

» Remove the “"New” button by unselecting the check box.
» Select “Ok” to commit the change

Related List Properties - MyFax Received Faxes

Columns

Buttons

!!

Standard Buttons: i
Select standard buttons to display on the related list.

ﬁ New

e T oot [ st toverauts

Repeat the above steps for “MyFax Sent Faxes” as it also does not require the ability for users to manually create new
entries. Both of the new related lists should no longer have the “New" option presented.

\ Save '” Quick Save H Preview As... '” Canoﬂ $undo | A Redo Layout Properties

Fields @, Quick Find|Ficid Name x
e Asst. Phons Deiivery Type Email Home Phone Woile
et Birtnaste Department Languages Lead source Hame
Relatad Lists Account Hame Contact Owner Description Fax Last Modified By Level Other Addres
Assistant Created By Do Net Call || Fax optout |[Last Stayin-Toue... | Wisiling Address Other Phane
[l [ |
X %
MyFax Received Faxes
Fax Number Name Fax Number CSID Caller id Pages Received At Owner Alias
Sample Fax Number Name 1-415-555-1212 Sample CSID 1-415-5551212 50,791 30/08/2010 11:17 AW Sample Owner Alias
X %,
MyFax Sent Faxes
Nama. Eay Numhar, Suhiact Rilling.Coda, Delivarad At Rasuit e
Sample Recipient Name 1-415-555-1212 Sample Subject Sample Billing Code 30/08/2010 11:17 AM Sample Result Sarah Sample
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Add Delivery Type Field for Mass Fax & Email
In order to deliver Mass Fax & Emails to Contacts you must add the “Delivery Type” field to your contact. This delivery type

is used to determine how mass communications can be delivered to the Contact either; “Fax”, “Email” or “Fax & Email” are
selection options.

» Select “Delivery Type”.
sulcjf)rce.mm_ﬁ Sk Sotom o ko Lot force.con sues =)

nome | Campasgne | Leads | Accounts | Confadts | Oppariunites | forecasts | Contracis | Cases | Sohtions | Produds | Kepods | Documerts | Dashboards

Contact Layout ™

Parsonal Setup Save * | Quisk Suve | Preview An * | Camel || 4% 0de | ok || B Laywul Praperties
::‘:\:Iﬂwni Informaticn m' @ Ousck Find Frod 14 P
] § Ovieveey
A o Custom S-Contrly e S
My Tempistes Related Lists n
My StayinTouch Settings == -
Bimport O Bia Call Fam Opt Ot o
& Deskiop Integration <l »
App Setup . -
@ Customize
@ Creats
ap Standard Bulisny
Apax Classes
Apeu Triggers
AP1 Contact Detail
Components
Custom Settings
Emal Serices
Pages i
S-Controls Contsct Dwner  Sampols Uger Phone  1-815-556-1213
Sites * ® mame  Sarsh Sample Home Phone 14155551212
Static Resources ® Accownt Mame  Sample Atcount Mobile 14155551217
Tooks Title  Sampls Tae Other Phone  1-415-5551212
Remote Access Department  Sample Dopartment Fax 1415558112
& Deploy Birthdste  2T0RGE0I0 Personal fax 14155551212
View Instalied Packages Beports To Sample Contach Emal  garah sample@company.com
Critical Updates Lead Source  Sample Lead Source Assistant  Sample Assistant
Assl Phone 14153551212
Administration Setup i
B Manags Usars Muting Address  Suile 300, The Landmark & One Market Odher Address  Suite 300, The Landmark & One Market
Users San Frandsco, CA 34105 an Francis<a, CA 4103
Foles us i
" . " oL . . .
» Drag and Drop the “Delivery Type” field to the desired location in your layout.
" " H
» Select “Save” to commit all the changes you have made to your layout.
Save ¥ | Quick Save | Preview As... ¥ | Cancel $undo | A Reda [=| Layout Propertias
Q, Quick Find | Field Mame S
Eous Asst. Phone Delivery Type Email Home Phane Mobile
EETDEENTTS Birthdate Department Languages Lead Source Hame
TEERIEE Account Name Contact Gwner Description Fax Last Modified By Level Other Add
Assistant Created By | Do ot can || Fax opt out || Last stay-in-Toue.. || Mailing Address Other Pho
[l ) B

Ry
Contact Sample

Standard Buttons

Contact Detail

Custom Buttons:

Contact Owner  Sample User Phone  1-415-555-1212

% ® Name Sarah Sample Home Phone  1-415-555-1212

® AccountName  Sample Account Mobile  1-415-555-1212

Title  Sample Title Other Phone  1-415-555-1212

Department  Sample Department Fax  1-415-555-1212

Birthdate  27/02/2010 Personal Fax  1-415-555-1212

Reports To  Sample Contact Email  sarah.sample@company.com
Lead Source  Sample Lead Source Assistant  Sample Assistant

T Ueivery Iype Sample Uelivery 1ype Asst.Phone  1-415-555-1212

Adtel it Theland 4 Markat Other Address ~ Suite 300, The Landmark @ One Market
8an Francisco, CA 94105 San Francisco, CA 94105
us

The steps in this section can also be applied to update the layouts for Leads or Cases should you wish to tightly integrate fax
services into these Apps.
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Showing the MyFax Received Faxes Tab

In order to see your incoming or outgoing faxes, you may choose to add the “MyFax Received Faxes” or “MyFax Sent
Faxes” tab to your Salesforce CRM App. This is performed as follows, for example purposes we will use “MyFax Received

Faxes"”:

» Select the “+" tab to view all tabs which are available to your App, in this case the Sales App.

Leads

Contacts O iti Fi

Contracts Cases

Setup Systemlog Help Logoll I

Solutions Products Reports Documents Dashboard

Create New... v

John Smith at Protus

Friday August 27, 2010

Prepare for Chatter

Mo records to display

Search
Search Al - G [Wew Event] Calendar Help (2
(I =1
[ Limitto items 1 own | Scheduled Meetings = Requested Meetings <! August2010 (>
Advanced Search, Sun Men Tue Wed Thu Fri Sat
jLoday; 77 RE010) 01 02 03 04 05 06 07
You have no events scheduled for the next 7 days 08 09 10 11 12 13 14
2 23 24 25 26 [ 28
™ Recycle Bin 29 30 3
[F3[F =) R [T
My Tasks New AllOpen
You have no open tasks scheduled for this period
‘. ~ ltems To Approve Manage All ltems To Approve Help (2

Copyright © 2000-2010 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance

» Select “Customize My Tabs”.

pg Help Logout

Home  Campaigns  Leads  Accounts  Confacts  Opportunities  Forocasts  Contracts  Cases  Solutions  Products  Reports  Documents  Dashboards n

Soarch
jEeech AL

Got
I Limitt tems | own
ATOANed SORNCh.

@ Recycke Bin

All Tabs

Hela fit Uin Page @

Usior the ks beslow o quickly naragate 1o i tab Allerately, you can add 3 lab to your displty to bettes sail B wary yau wark

View: [antam  (w]
W0 Accounts Telme more:
v Campaans Te me more:
" Crsey Tetme more
B Conscte
"4/ LoDIacts Tel me mred
) Contens
: COtracts Tel me mere!
* comnpue
(4 Dashboards Tel me mare’
= | Documents Tes me mees
& Fonuasts Tet me marer
7 ome
L b
A Lusis et me meer
& Wifax App Setinas

A Tabs to Your Defsult Displly |

= Myfax Anechmens
9 Myfox pmng Cones
5§ myfax Meroe Rules

&  Myfax Recerved faxes
® Mybax Recipents

¥ mutox Scheduied Tasks
® Muax Sentpaes

B murax usar profies
() Doportunitie Tel me more
) Producis Teé me meer
g Rugiarts Ted me mare
J Spluions Toi me maree
[ subscripgion

<3 viokspaces
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H " H " " : " " " B
» From the list of “Available Tabs” select “MyFax Received Faxes” and choose “Add” to move it
Customize My Tabs Help for this Page ?
Choose the tabs that will display in each of your apps.

Customn App:
Sales -

Available Tabs Selected Tabs
Console Accounts ~
Ideas Contacts
MyFax App Settings Add |Opportunities | up
MyFax Attachments Customizable Forecasts
TyFax Biiing Cotes ' Contracts
MyFax Merge Rules Cases
G e FasgS M fmove Sl | oo
el B Products
MyFax Scheduled Tasks Reports
MyFax Sent Faxes Documents
MyFax User Profiles Dashboards 2

=

Once the tab has been added and your have placed your items in the desired order, select “Save” to commit the
changes.

Customize My Tabs Help for this Page #

Choose the tabs that will display in each of your apps.

Custom App.
Sales .

Available Tabs Selected Tabs
Console Contacts
Ideas Opportunities
MyFax App Settings Add | Customizable Forecasts Up
MyFax Attachments
MyFax Billing Codes
MyFax Merge Rules |§|
MyFax Recipients Remove Down
MyFax Scheduled Tasks
MyFax Sent Faxes
MyFax User Profiles

>

Sop Sytemiog Halp Logou

Boarch Al ] Calendar Wew Event Cainciar et (T
Lipet ]
[ Limitto sems | own € huguetaidd 3
ubranced Seacch Son Mon Tee Wed Tha Fri Sat
Today 27082010 0 02 0 04 05 7
You have no events scheduled for Be next 7 days R TR - B
CI R
i Tmpae znns sfa
% XN
B coofinan
REE O35
T Recycls Bn
My Tasks e #1030 )
You Nave no open taEks Scheduled for Mis pencd
7 ltems To Approve HManage Al tems Tz Apzrove e (7
1o records 10 dispiay

Note: Additional MyFax tabs can be added to any of your existing Salesforce CRM Apps by following the steps above.
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Dynamic Billing Codes

The Billing Code is a piece of information which can be used for fax identification and tracking purposes. This information is
not displayed on the fax which delivered to the recipient. This field can be used to track department, bill-back or account
information. This field can then be used to generate fax usage reports based on this information, and are available in both
Salesforce CRM and MyFaxCentral. MyFaxCentral is the name of the MyFax web interface for your online account. From
MyFaxCentral you can send and receive faxes, view account activity reports, update your user profile, download you account
statements, and more.

Dynamic Billing Codes allow for the billing code field in the “Send a Fax” or “Send Mass Fax & Email” layouts to be
automatically populated with a dynamically merged billing code field based on Salesforce CRM specific information related
to the contact who the fax is being sent to. This billing code can then be used on MyFaxCentral for tracking fax service
usage to a specific client, case, etc.

In the following we will show how to setup a basic billing code which will be used as the default billing code whenever
faxes are delivered. To access billing codes perform the following:
» Select the “+"” tab to view all tabs which are available to your App, in this case the Sales App

stemlog Help Logoul I

Home Leads Contacts Cntes MyFax Received Faxes MyFax SentFaxes MyFax User Profilss  Reports  MyFax App Seltings n
Search . All Tabs et for s Fage @
Search a1 I

Gt Lise the hnks below to quickly neagate to @ tab. Altematrely, you can pdd @ (ah io your display to better suit the way you work
[ Limitto nems | own
ALt View: [an Tam - Add Taba bo Your Defautt Csplay LU0 T
I o o - ot staimns
‘¥ Campaiany et e mace B3 Mefnx Diing Coses

C . s

B e A conscls ® _tas Becsived Tares
T4/ CODMACLY Tel mm morw ®  Mkax Becipients
& Content G MFan Schoulud Tasks
= Comracts et e mere & Myfax Sontfaxes
*. conrpute B msbax usec profies
) Dophboards Ted me more (=) Qpooriunilies Tel me more!
*| Documents Tel me moiet . Progucts Tes me moret
& Formcasls Teime nore & Ropocs Tel me mere
W tioms | Soluions Tes e mece
|0 weas £ suscagnions
R Leods Tetme more! <3 workspaces
& MyFax App Sestings.

» Select “New” to create a new billing code entry.

LT U LU T R R A WyFax for AppExchange 2 ~

Home Leads Conlacts Cases MyFax Rocolved Faxes  MyFax Sent Faxes  MyFax User Profiles  Roports  MyFax App Setings  +

Search Myt ax ling Codes this Page @)

Searcn s ] B Home

Gl
[ Limit to itemes | awn Viow: | Al MyFax Billing Codod [ae] | ot | EdiI Cleate New View
Adanced Search
Recent MyFax Billing Codes New Recenty Vewea [w]

ten recent records. Click Go of salect 3 view from the dropdown o dispiay records.

& Recycle Bin
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»

Note:
>

>
14
4
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The following fields are presented to create a dynamic billing code entry

Home Leads Contacts Cases  MyFox Received Faxes  MyFax Sent Faxes  MyFax User Profiles  Reports  MyFax App Seftings  +

Hew fof e Page )

Save | Save S liew| |Cancel

Soanch MyFax Hilkey Code Fdil

[Seareh &1 ~ . New MyFax Billing Code
Gat
[ Limitto sems 1 own MyFax Billing Code Edit Save | [3uve 8 Hew] |Concet
Agcpnor) oargh
Information | = Regured nisrmaten
m Pillireg Cosche llarmen I Uer [ Profite [ Crganization I
Becipient Type Ay [w] Useas sefaue [
o |
Merge An
& Recycle Bin

To access you organization ID, perform the following:
Select “Setup”
Choose "“Administration Setup”
Click "Company Information”
Copy the “Salesforce.com Organization ID”

Setup - Syster Log - Help - Logout

Home | Leads | Contacts | Cases | MyFax Received Faxes | MyFax Sent Faxes | MyFax User Profiles | Reports | MyFax App Settings | »

‘ﬁme-cggl MyFax for AppEXchange 2

Company Information
Protus
Personal Setup

My Personal Information
mail
mport

The organization’s profile is below.
User Licenses[s] | Feature Licenses [51

esktop Integration Or ion Detail
Organization Nlame Phone
GEpETED Primary Contact Fax
Customize Division Default Locale  English (Canada)
Address Default Language  English
ON K1J0AB
CA
View Installed Packages Fiscal Year Starts In  January Default Time Zone  (GMT-05:00) Eastern Daylight Time
Critical Updates (Americalew_York)
Newsletter Currency Locale  English (United States)
Administration Setup Admin Newsletier v Used Data Space 367 KB (2%) [View]
v 1 Hide Notices About System Used File Space 3.5 MB (17%) [View]
@ Sompany Profile e men
Company Infarmation Hide Notices About System APIRequests, Last 24 Hours 4 (5,000 max)
a— Downtime
Restricted Logins, Current 0 (0 max)
Business Hours oot
Holidays Salesforce.com Organization  00DA0000000Jdéc
My Domain ]
Created By  John Smith, 02/02/2010 12:52 PM Modified By John Smith 30/03/2010 11:48 AM
Security Controls e
ommunication Templates =
ranslation Workbench
ata Management User Licenses User Licenses Help @)
onitoring
obile Administration Name Status Total Licenses Used Licenses Remaining Licenses Expiration Date
esktop Administration Salesforce Platform Active 3 o 3
mail Administration
Google Apps Partner Active 5 0 5]
Customer Portal Manager Active 10 o 10
Authenticated Website Active 10 o 10
High Velume Customer Portal Active 10 0 10
Salesforce Active 2 2 (]
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Populate the following information, in addition to the Organization ID in order to create the new dynamic billing code entry:
» Billing Code Name: A name of your choice to identify the billing code you are creating

Recipient Type: The recipient type as the basis for this billing code

Related To: Where to pull additional merge information from

Merge As: The standard Salesforce CRM merge rules to create the content for the billing code.

User / Profile / Organization: Populate the ID of those who are to use this billing code

Use as default: Selecting this will populate the billing code by default whenever you send a fax

v v Vv v wv

Home Leads Contacts Cases MyFax Received Faxes MyFax Sent Faxes MyFax User Profiles Reports MyFax App Settings  +

Search MyFax Billing Code Edit Help fer this Page @
[searcnar ] 53 New MyFax Billing Code
Go!
[ Limitto ftems | awn MyFax Billing Code Edit Save | | Save & Hew| | Cancel
Advanced Search
Information | = Required Information
[Croateben.. ] Billing Code Name || Account Number User  Profile | Organization  |[00DAQ000000Jd6¢
Recipient Type | Use as default
(¥ 201009-000097 Merge As - aaccountla
T Recycle Bin
Save = Save & New | Cancel

» Because you have made the billing code the default, the next time you send a fax it will automatically be populated
with the desired information. The billing code field supports a maximum of 128 characters, which can be edited at
any time. Any characters over the 128 character maximum will be truncated.

Task Help for this Page
A P g8 &

v Send a Fax

Send| AttachFile| Select Template Cancel

Edit Fax | = Reguired Information

ContactiLead 1D [[Contact [] John Bond =]
Related To . [Account ] |Grand Hotels & Resorts L) &
Fax lumber  [(513) 2497083 &

Additional To
9y

subject | (5
Billing Code U[]1A[]U[][]U[]EVgVHIAK] T

Edit Cover Page & Advanced Options

Cover Pegetame - [Hone—[v] From - [iohn Smith
Paper Format [ Dafaylt

Cover Page Tags Urgent | | Review | | Comment | Reply
Info
Hote

Send| AttachFile| Select Template Cancel

MyFax for AppExchange 2 - Installation, Customization and Upgrade Guide — Powered by Protus 27



Salesforce CRM Received Fax/Email Handler

If the size of your received fax images exceeds 750 KB, you will need to configure the inbound email handler to deliver fax
image content, as Salesforce CRM only allows documents of size 750 KB to be delivered via web services. The email handler
and web services can operate in parallel with messages being pushed via email which cannot be received via web services.
To begin configuring received fax via email, complete the following:

» Select “Setup”.

» From “App Setup” choose “Develop”.

» Select “Email Services”.

» Choose to create “New Email Service”.

sulej%rce.com & selwp Srsipmloa telp-lowout — force.con

Home | Campaigns | Leads | Accounts | Contacts | Opportunities | Forecasts | Contracts | Cases | Solutions | Products | Reports | Documents | Dashboards | *

Email Services Help for this Page ?

Personal Setup
My Personal Information
Email Email senices are automated processes that use Apex classes to process the contents, headers, and attachments of inbound email. For example, you can create an
Import email service that automatically creates contact records based on contact information in messages. Each email senvice has one or more email senice addresses that
Desktop Integration can receive messages for processing.
App Setup
Customize Before creating email services, create Apex classes that the interface.
Create
& Develop

Apex Classes

= global class myHandler implements Messaging.InboundEmailfandler [

Apex Triggers global Messaging. I ilResult handlel i1 (Messaging. T i1 email, Messaging.InboundEnvelope envelope) [

API Messaging. InboundEmailResult result = new Messaging.InboundEmailresult():

[o— return result;

b

Custom Settings }
Email Senices

Rages.

S-Contrals

Sites View: Create liew View

Static Resources alplclolelFlelulifJ[kfrim|njofplalR[g|Tulv|w|x|¥]|Z]|oter N
Tools
Remote Access @
Deploy Active Email Service Name -~ Ape: Class Last Modified By Last Modified Date
UelEE B et Data not available for this view.
Critical Updates

In the new email service configure the following:
» Email Service Name: JohnSmith - Use the Salesforce CRM user name (or something similar)
» Apex Class: InboundFaxEmailHandler (this is the component responsible for capturing faxes)
» Accept Attachments: All
» Activate the service: Yes

Once that information has been populated, save this “Email Service” by selecting “Save”.
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Home | Campaigns | Leads | Accounts T Contacts T Opportunities T Forecasts T Contracts | Cases | Solutions T Products T Reports T Documents T Dashboards | *

Personal Setup
@ My Personal Information
B8 Email
My Email Settings
My Templates
My Stay-in-Touch Settings
@ Import
& Desktop Integration

App Setup

® Customize

@ Create

B Develop
Apex Classes
Apex Triggers
API
Components
Custom Settings
Email Services
Pages
S-Controls
Sites

Email services let you use Apex classes to process the contents, headers, and attachments of inbound email. Use the settings below to create an email senice.

After saving, create one or more email senice addresses to receive messages for processing.

Email Service Inform:
Email Service Name

Apex Class

Accept Attachments

- e
[Save [Save and New Email Address

JohnSmith
InboundFaxEmailHandler | &

Advanced Email Security
Settings
Accept Email From

Truncate Oversize Email
(Text and HTML)
Convert Text Attachments

Heo
Ue

to Binary Attachments

ure Response Settings

Static Resources Configure how salesforce.com responds when an altempt o access this email semvice fails for the reasons shown below.

Tools
Remote Access
@ Deploy
View Installed Packages
Critical Updates

Over Email Rate Limit
Action

Deactivated Email Address
Action

Deactivated Email Service
ion

Unauthenticated Sender
Action

Unauthorized Sender
Action

Enable Error Routing

Route Error Emails to This
Email Address

W

Save | 5ave ar d New Email Address [ Cancel |

The following Email Service has now been configured to handle incoming faxes. The next step is to add a new email

address to be used by this handler, select “New Email Address”.

Email Service: JohnSmith

Email Service Name
Apex Class

Accept Attachments
Advanced Email Security
Settings

Accept Email From

Truncate Oversize Email
(Text and HTML)

Convert Text Attachments
to Binary Attachments

Active

> F

‘Over Email Rate Limit
Action

Deactivated Email Address
Action

Deactivated Email Service
Action

Unauthenticated Sender
Action

Unauthorized Sender
Action

Enable Error Routing

[t | Deactivate | Deiete | Cancel

JohnSmith
InboundFaxEmailHandler
All

o

All email addresses (subject to security seftings)

o

]
v

re Response Settings

Discard message
Discard message
Discard message
Discard message

Discard message

o

Email Addresses

————
New Email Address

Action Email Address Context User
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To add an Email Service Address:

Specify the local part of the email address: JohnSmith — In this example

Activate the Service: Yes

Context User: John Smith - The Salesforce CRM User who incoming messages at this address will be directed to
Accept Email From: Left blank - To accept messages from any address

v v Vv Vv

Once that information has been populated, save this Email Service by selecting “Save”.

Email Service Address Help for this Page 2

Specify an email address for this email service. The email senice processes messages sent to this address. One email service can have multiple email
addresses.

Email Service Information

Email Service Name  JohnSmith
Accept Email From Al email addresses (subject to security settings)

Email Address Information | = Reguired Information

Email address I JohnSmith

Specify the local-part of the email address. Salesforce.com assighs the domain name part of the address

Activ
Context User | John Smith Q)
Accept Email Froth o

[
Configuration of the email handler for this user is now complete. Take note of the email address which has been generated
as it will be populated in MyFaxCentral to direct incoming messages to your Salesforce CRM user.

Email Service: JohnSmith Help for this Page 2

[Eaie | Deactvate | cancel

Email Service Name  JohnSmith
Apex Class  InboundFaxEmailHandler
Accept Attachments All

Advanced Email Security (i ]

Setlings
Accept Email From Al email addresses (subject to security settings)

Truncate Oversize Email (i ]
(Text and HTML)

Convert Text Attachments (i ]
to Binary Attachments

Active v

¥ Failure Response Settings

‘Over Email Rate Limit  Discard message

Action
Deactivated Email Address  Discard message
Action
Deactivated Email Service  Discard message
Action
Unauthenticated Sender Discard message
Action
Unauthorized Sender Discard message
Action
Enable Error Routing (i ]
—
Email Ad Lo et b - B
Action Email Address Context User

View| Edit  johnsmith@6ifoFvgh86035wjahbogmSszin.salesforce.com  Jobn Smith
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MyFaxCentral Receiving Preferences

In order for mail to be delivered to your Salesforce CRM email address, you need to update your MyFax receive preferences.
You can access your MyFaxCentral account from the following: https://secure.myfax.com. Enter your MyFax credentials
to access your fax “Receive Preferences”.

REOUT coNTRET SUFFORT Lo

& mvfaxcentral

RETURN TO SITE

Login to MyFax

»» MyFax Support

Welcome!
A one-stop destination for -
bl 7 ] F
r MyFax Service Status Login anytime, anywhere
Important information on the ) Send, receive, view and store your
status of your MyFasx service CIRemember my Lagin ID faxes online

O remember my Login ID and Passward
Update your account and biling

information

g Problems logging in? ;
Edit your preferences

#- Forgotyour Password? Wiew real-time statistics

# Don't have a MyFax number vet? Sign up online!

Copyright 2006 Protus IP Solutions Inc. Privacy Policy | Terms and Conditions | Sitemap | Join Affiliate Program

Add the email address to your receive preferences which was generated by Salesforce CRM.

AEOUT SONTRET SUFFORT Los ouT

& myfaxcentral

August 27, 2010

% SendaFax

Receive Preferences
Email Address Added.

Fax Delivery Email Addresses

_____________________________ Faxes and notifications can be delivered to a maximum of 5 email addresses:

‘7;_‘-‘ Sent Faxes Deliver my faxes to (max 5); i o,
johnsmith@#6jfo7vgh86035vyjahbogm5sz.in sales|

ou must list at least one email address

2| Contact Books Add new email address to list | Add

= My Account Fax Delivery and Notification Options
Billing Profile
Account Invoice Receive faxes as: @poF OTFF
Payment History
Account Activity Report Deliver by email @ rax O Notification only O Neither

e Display first page of faxin email
pay Pag Oves @No

body:
Iy . .
—_— Send Fax Received notifications N
Setup Wizard by SMS: 1o

User Profile

~Send Ereferences . Online Fax Storage

Receive Preferences

You can store faxes online forup to 366 days

Store faxes for: Days*

* Storage period applies to all fax numbers in your account.

Once this is complete, any new faxes which are received on your fax number will be directed to this Salesforce CRM email
address and fax record information will automatically be added to Salesforce CRM.
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Appendix B: Confirming/Configuring Access Rights to MyFax

Change to Sales App

Ensure you are still accessing Salesforce CRM with administrative privileges. In the upper right select “Sales” from the drop-
down menu to select the Salesforce CRM “Sales” App. Your view will update to present the default tab options provided
by the Salesforce CRM Sales App. Choose “Setup” to begin confirming App settings.

Selup Syflemlog Help Logout

m Campalgns  Leads Accounts Comacts Opportunilies  Forecasts Conbracts  Cases  Solutions  Products  Heports  Documents  Uashboards  +
Fritay July B 2012
Search
Search A1 . Calendar Harve Fument |
Gat
[ Limito ftems | own Scheduled Meetngs  Requested Meetings [ Juty
Advances Saarch Sun Hon Tiet Wed Tha i St
Today 080772010 P
¥ou have no events schoduled for the next T days oe 05 06 o7 o ] w
Recent llems o213 % % T
18 1% 2 X 2NN
& Iu
_'D-Eu XX T MW BINN
@B OEA5E
My Tasks Hew Grerer ]
W Recyche Bin
You haer 1o open tasks schiduled for this period
7 htems To Approve Manage AN Bems To Appreve ep (F
N records 1o Gisplay

Reviewing Remote Site Settings
In order to use Salesforce CRM with MyFax, it is necessary to add connectivity to MyFax Web Services within Salesforce

CRM. The administrator was prompted to allow this during the installation, but if this step is missed, the user will receive an
error message when they attempt to send a fax.

To view Salesforce CRM to access to a remote site, for connection or services, such as those used by MyFax for
AppExchange 2, complete the following steps:

» From “Setup” choose “Security Controls”.

» Select “Remote Site Settings”.

» If successful at the time of installation, the following remote site information should be listed as shown below.

Action Remote Site Name ~ Namespace Prefix Remote Site URL Active Created By Created Date Last Modified By Last Modified Date
Edit | Del - WyFaxForAppExchange2 myfaivd hitp s:iws.myfax.com v~ Smith, John 01/09/2010 8:29 AM  Smith, Jehn 01/09/2010 8:29 AM
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If the site was not selected to be added during install, it can be added/removed at any time by performing the following:
» Click “New Remote Site”.

All Remote Sites Help for this Page &

Personal Setup

8 My Personal Information
@ Email

@ Import

@ Desktop Integration View: | AlRemote Stes (| Creaie New View

Below is the list of Web addresses that your organization can invoke from salesforce.com. To add another Web address, click New Remote Site

App Setup alalciolefrla|nlila|lLim|njolrlalr|s|T|ulv|w]|x]|v|z|oter EN

[r—

@ Create

B Develop o Remote Site URL Created By Created Date LastModified By  Last Modified Date

& Daploy Edit| Del ApexDevblet Do/wwwspexdewnetcom  Carlson.Chad 020022010 1252PM  Cadson.Chad 0210212010 1252PM

View Installed Packages
Critical Updates

alelclolelrleluli|s|k|cimIn]lolrlalr]|s|T|u|v|w]|x]|Y]|z|otme N
Administration Setup

@ Manage Users

B Company Profile

Field Accessibility
Password Policies
Session Settings
Network Access
Single Sign-On Settings
View Setup Audit Trail
Expire All Passwords
Delegated Administration
FTIIC Doements ana
Attachments Settings

@ Communication Templates

@ Data Management

@ Monitoring

@ Mobile Administration |

Enter the following manually to create the remote site connection required by MyFax for AppExchange 2:
» Provide a "Remote Site Name” of “MyFaxForAppExchange 2.
» Input a “Remote Site URL” of “https://ws.myfax.com"”.
» Save the new remote site by clicking “Save”.

Remote Site Edit Help for this Page 17

Personal Setup
8 My Personal Information

& Email Enter the URL for the remote site. All s-controls, JavaSeript OnClick commands in custom buttons. Apex. and AJAX proxy calls can access this Web address from
@ Import salesforce.com

@ Desktop Integration
Remate Site Edt £ Ervm) Er

App Setup 7

@ Customize R | R

B Create Remote Site URL I:hhps‘.'-'ws.myiax‘cum
Develop Disable Protocol Security  [[]

& Deploy Description |
View Installed Packages
Critical Updates

Administration Setup [ save [fsave & new [ cancel |

@ Manage Users

@ Company Profile

8 Security Controls

@8 Communication Templates
@ Data Management

@ Monitoring

@ Mobile Administration

& Desktop Administration

@ Email Administration

& Google Apps
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Confirm MyFax Object Deployment Status

In order to ensure users without administrative rights have access to MyFax, the administrator of the Salesforce CRM Org
needs to ensure that the custom MyFax objects are in the “deployed” state. This is performed by checking the following
settings:

From Setup, choose “Create” and select the “Objects” menu item. Nine “MyFax" custom objects will have been added
with the installation of MyFax. For each of these objects, confirm the deployment status is “Deployed”.

- Setup - Syste n Log - Help - Logout .COIN" |53l
salesforce.com & ¥ N—
Home | Campaigns | Leads | Accounts T Contacts T Opportunities T Forecasts T Contracts | Cases | Solutions T Products T Reports T Documents T Dashboards |+

Custom Objects Help for this Page Z
Personal Setup

My Personal Information

Email Custom objects are database tables that allow you to store data specific to your organization in salesforce.com. You can use custom objects to extend
Import salesforce.com functionality or to build new application functionality.

Desktop Integration

Once you have created a custom object, you can create a custom tab, custom related lists, reports, and dashboards for users to interact with the custom
object data. You can also access custom object data through the Force.com APL

App Setup
Customize —_—
8 Create
Apps Action  Label Installed Package Master Object Deployed | Description
Custom Labels
Edit -+ MyFax App Sefting MyFax for AppExchange 2 v
Packages Edit <+ MyFax Attachment MyFax for AppExchange 2 v
Report Types Edit ¥ WyFaxBilling Code MyFaxfor AppExchange 2 v
Tabs Edit A MyFax M Rul MyFax ft Exch 2 v
Edit IyFax Merge Rule MyFaxfor AppExchange 2
WO[K‘HDW&ADPIWH'S ax Merge Rule axfor change
Develop Edit - MyFax Received Fax MyFax for Exchange 2 v
Deploy Edit - MyFax Recipient MyF ax for AppExchange 2 MyFax Sent Fax v
View Installed Packages
Edit ~+ MyFax Scheduled Task MyFax for AppExchange 2 v
Critical Updates
Edit - MyFax Sent Fax MyFax for AppExchange 2 v
Edit < MyFax User Profile MyFax for AppExchange 2 v
J

All objects should be set to the deployed state, to allow non-administrative users access to the MyFax App. If they are not,
deployment status is configured at the bottom of the “Edit” page for each object as indicated in the following.

The Object Name is used when referencing the abjectvia the API

Object Name: I QutboundFax Example: Account

Description

Context-Sensitive HS‘D (® Open the standard Salesforce.com Help & Training window
Setting () Open awindow using a custom s-control
() Open awindow using a Visualforce page

ContentHame | | ;0

Enter Record Name Label and Format
The Record Name appears in page layouts, key lists, related lists, lookups, and search results. For example, the Record Name for Account is "Account Name® and for Case itis
“Case Number™. Note that the Record Name field is always called "Name” when referenced via the API.

Record Name IOUII:cun:\ Fax Name Example: Account Name

DataType | 7o

Allow Reports
Allow Activities
[] Track Field History

Denlovment Status What is this?
3 In Development
(= Deployed

=) | |

Or as shown previously, to deploy all objects for the installed package, select “Setup”, “View installed Packages”, and select
the MyFax package and choose “Deploy”.
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Create User Profile with Fax Object Access Rights (Enterprise and Unlimited Editions)

Starting in Salesforce Spring ‘10 for Enterprise and Unlimited editions, user access to any custom object requires the creation
of a new User Profile to support access rights to the custom objects used by any custom App. Professional and Group
Editions are not effected, as they do not allow for the creation or use of Profiles.

Custom profiles can be created by generating a clone of the existing user profile and update of the access rights to the

custom obijects as follows:

From “Administrative Setup”, “Manage Users”, “Profiles”, choose the profile to be cloned. If the profile is already a
custom profile, then edit the existing custom profile.

User Profiles

Personal Setup

My Personal Information

Helo for this Page 2

B Email Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link.

My Email Settings —

My Templates Hetlis) 3

My Stay-in-Touch Settings Action  Profile Hame User License Custom
®
E) T Edit Authenticated Website Authenticated Website
Desktop Integration

Edit Contract Manager Salesforce
App Setup Edit | Del Customn: Marketing Profile Salesforce v
Customize Edit | Del Custom: Sales Profile Salesforce v
Create
leevelop Edit | Del Custom: Support Profile Salesforce v
Deploy Edit Customer Portal Manager Customer Portal Manager
View Installed Packages Edit High Volume Customer Portal High Volume Customer Portal
Critical Updates
Edit Marketing User Salesforce

Administration Setup Edit Partner User Partner
B Manage Users Edit Read Only Salesforce

L Edit Solution Manager Salesforce

Roles

Profiles Edi tandard Diath Salesforce Platform

Public Groups Ed Standard User Salesforce

Queues Ed 4 ini Salesforce

Login History

Company Profile
Security Controls

Select Clone.

Profile
Standard User

= Back to List: Custom Object Definitions

Help for this Page /2

Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.

If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile.
Enabled Apex Class Access [0] Enabled Visualforce Page Access 5]

e e =
Standard User

User License  Salesforce
CreatedBy Chad Carlson, 02/02/2010 12:52 PM

Profile Detail

Name
Custom Profile
Modified By ~ Chad Carlson, 02/03/2010 2:14 PM

Console Settings
Console Layout  [Edit]

Page Layouts

Standard Object Layouts

Home Page Layout  DE Default Event  EventLayout
[ View Assignment | [View Assignment ]

Account  Account Layout Lead Lead Layout
[ View Assignment | [View Assignment ]
Asset  Assetlavout Opportunity  Opportunity Lavout
[ View Assignment | [View Assignment |
Campaign  Campaian Lavout Opportunity Product  Opporfunity Product Lavout
[ View Assignment | [View Assignment ]

Campaign Member  Campaign Member Page Layout Product  Product Layout
[ View Assignment | [View Assignment ]

Faea Cacal e + Calidinn  Salibian | ek
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Enter the name for the new profile, for example: Standard User (MyFax).

Enter the name of the new profile. | = Required Information

Existing Profile  Standard User
User License  Salesforce

R —
[ save [ cancel]

Adjust the access rights for the MyFax objects as follows:
» Select "Edit” for the newly created profile.

User Profiles Help for this Page 2
Personal Setup

My Personal Information

F’”a" Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link
mport
Desktop Integration Profile =
App Setup Action  Profile Name User License Custom
Customize Edit Authenticated Website Authenticated Website
B Create Edit Contract Manager Salesforce
Apps v
Edit|Del Custom: Marketing Profile
Custom Labels Edit| Del Custom: Marketing Profile Salesforce
Objects Edit| Del Custom: Sales Profile Salesforce v
Packages Edit| Del Custom: Support Profile Salesforce v
Report Types Edit Customer Portal Manager Customer Portal Manager
Tabs
Edit High Volume Customer Poral
Workflow & Approvals Edit High Volume Customer Portal High Volume Customer Portal
Develop Edit Marketing User Salesforce
Deploy Edit Fartner User Fartner
View Installed Packages
Ciitical Updates Edit Read Only Salesforce
Edit Solution Manager Salesforce
Administration Setup Edit Standard Platform User Salesforce Platform
& Manage Users Fit tandard L lser Salesforce
Users
Edit| Del Standard User (MyFax)
Roles Edit| Del Standard User (MyFax Salesforce v
Profiles T (el AU =T Salesforce
Public Groups
Queues
Login History

Company Profile
Security Contrals

» Update the rights for the “MyFax” custom objects as indicated below, or which best meet your organizational
requirements.

Custom Object Permissions

Basic Access Data Basic Access Data
Administration Administration

Read Create Edit Delete View All Modify Read Create Edit Delete View All Modify
o Allo o Al Io
MyFax App Settings D D MyFax Recipients |:| |:|
MyFax Attachments O O MyFax Scheduled Tasks O O
MyFax Billing Codes 0 0 MyFax Sent Faxes O O
MyFax Merge Rules |:| |:| MyFax User Profiles |:| |:|
MyFax Received Faxes O O

This profile can now be assigned to any standard users who require access to MyFax.

Note: Standard Users do not require access to: “MyFax App Settings”, “MyFax Attachments”, “MyFax Billing Codes”,
“MyFax Merge Rules”, “MyFax Scheduled Tasks”, and “MyFax User Profiles” objects. These objects are used for account
administration, which are not required to be presented to Standard Users, as they are not required feature interfaces.
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Update Administrator Report Layout

The administrator layout has visibility to additional information in fax status reporting which may not be desirable for all
users to access. To simplify this configuration an additional layout option has been provided and can be applied to those
users who do not require access to this information.

By default all users are configured to use “Administrator” MyFax layouts. In order to display less detailed information,
standard users can be updated to use the “User” MyFax layouts.

This can be updated from the following location in “Setup”. In this example we will choose to update a Standard User by
choosing “Standard User (MyFax)”.

User Profiles Help for this Page (3
Personal Setup

My Personal Information

Fm" Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link
Import
Desktop Integration Profile =
App Setup Action  Profile Name User License Custom
Customize Edit Authenticated Website Authenticated Website
ea Edit Contract Manager Salesforce
Apps
Edit|Del Custom: Marketing Profile
Ciratom L ahels Edit| Del Custom: Marketing Profile Salesforce v
Objects Edit] Del Custom: Sales Profile Salesforce v
Packages Edit| Del Custom: Support Profile Salesforce v
RETTiTyres Edit Customer Portal Manager Customer Portal Manager
Tabs
& Workflow & Approvals Edit High Volume Customer Portal High Volume Customer Portal
Develop Edit Marketing User Salesforce
@ Deploy Edit Parner User Partner
View Installed Packages
Critical Updates Edit Read Only Salesforce
Edit Solution Manager Salesforce
Administration Setup Edit Standard Platform User Salesforce Platform
B Manage Users Edit Standard User Salesforce
Users
Roles Edit| Del Standard User (MyFax) Salesforce v
Profiles Edit system Administrator Salesforce
Public_Group:
Queues
Login History

@ Company Profile
Securitv Controls

Choose “View Assignment” for any of the MyFax custom object layouts which you wish to update for your standard users.

Page Layouts

Standard Object Layouts

Home Page Layout  DE Default Event  Eventlayout
[ View Assignment | [ View Assignment |
Account  Account Layout Lead Lead Lavout
[ View Assignment ] [ View Assignment ]
Asset  Assetflavout Opportunity  Opportunity L avout
[ View Assignment ] [ View Assignment ]
Campaign  Campaign Layout Opportunity Product  Opportunity Product L avout

Campaign Member

Case

Case Close

Contact

Contract

Cuctom Ohiact |Lauvoute

[ View Assignment ]
Campaign Member Page Lavout
[ View Assignment ]
Case Lavout

[ View Assignment ]
Close Case Lavout
[ View Assignment |
Contact Lavout

[ View Assignment ]
Contract L avout

[ View Assignment ]

Product

Solution

Task

User

[ View Assignment ]
Product Layout

[ View Assignment ]
Solution Lavout

[ View Assignment ]
Task Lavout

[ View Assignment |
User Layout

[ View Assignment ]

MyFax App Setting

MyFax Attachment

MyFax Billing Code

MyFax Merge Rule

MyFax Received Fax

WMyFax Setting Layout (Administrator

[ View Assignment |

WyFax Attachment Lavout (Administratory

[ View Assiagnment ]

WyFax Billing Code Lavout (Administrator)

[ view Assignment ]

MyFax Merge Rule | ayout (Administratory

| view Assignment ]

MyFax Received Fax L avout (Administrator)

[ View Assignment ]

MyFax Recipient

MyFax Scheduled Task

MyFax Sent Fax

MyFax User Profile

WMyFax Recipient Lavout (Administrator)

[ View Assignment |

MyFax Scheduled Task Layout (Administrator)

[ View Assiagnment ]

WyFax Sent Fax L avout (Administrator)

[ view Assignment ]

MyFax User Profile Layout (Administrator

| view Assignment ]
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For example, Edit and update to use MyFax Sent Fax Layout (Administrator) to MyFax Sent Fax Layout (User).
Select the “Standard User (MyFax) and choose “Edit Assignment”.

Page Layout Assignment
MyFax Sent Fax

« Back to Customn Object: MyFax Sent Fax

The table below shows the page layout assignments for different profiles.

Profiles Page Layout
Contract Manager MyFax Sent Fax Layout (Administrator’
Custom: Markefing Profile IyFax Sent Fax Lavout (Administrator)
Custom: Sales Profile ldyFax Sent Fax Lavout (Administrator)
Custom: rt Profile IyFax Sent Fax Layout (Administrator)
Marketing User MyFax Sent Fax Layout (Administrator)
Partner User IyFax Sent Fax Lavout (Administrator)
Read Only ldyFax Sent Fax Lavout (Administrator)
Solution Manager IdyFax Sent Fax Lavout (Administrator)
Standard Platform User MyFax Sent Fax Layout (Administrator)
Standard User IlyFax Sent Fax Lavout (Administrator)
lyFax Sent Fax Lavout (Adminisirator)
System Administrator IdyFax Sent Fax Lavout (Administrator)
[Edit Assignment

Select the MyFax Send Fax (User) layout.

Page Layout Assignment

Fax Sent Fax

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL +
click to select multiple cells that are not adjacent. Then choose a new page layout from the drop-down.

GEGENEVTIT G GRIEEH — Select Page Layout — 1 Selected I 0 Changed _
Profiles
Contract Manager dministrator)
Custom: Marketing Profile MyFax Sent Fax Layout (Administrator)
Custom: Sales Profile MyFax Sent Fax Layout (Administrator)
Custom: Support Profile MyFax Sent Fax Layout (Administrator)
Marketing User MyFax Sent Fax Layout (Administrator)
Partner User MyFax Sent Fax Layout (Administrator)
Read Only MyFax Sent Fax Layout (Administrator)
Solution Manager MyFax Sent Fax Layout (Administrator)
‘Standard Platform User MyFax Sent Fax Layout (Administrater)
Standard User MyFax Sent Fax Layout (Administrator)
Standard User (MyFax) MyFax Sent Fax Layout (Administrator)
MyFax Sent Fax Layout (Administrator)
[ save Jcancel]

Save the layout settings.

Page Layout As:
ax Sent Fax

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL + click
to select muktiple cells that are not adjacent Then choose a new page layout from the drop-down-

[P E ST 11, Fax Sent Fax Layout (User) ] Selected | 1 changed [N

Prefiles Page Layout

Contract Manager MyFax Sent Fax Layout (Administrator)
Custom: Marketing Profile MyFax Sent Fax Layout (Administrator)
Custom: Sales Profile MyFax Sent Fax Layout (Administrator)
Custom: Support Profile MyFax Sent Fax Layout (Administrator)
Marketing User MyFax Sent Fax Layout (Administrator)
Partner User MyFax Sent Fax Layout (Administrator)
Read Only MyFax Sent Fax Layout (Administrator)
Solution Manager MyFax Sent Fax Layout (Administrator)
Standard Platform User MyFax Sent Fax Layout (Administrator)
Standard User

MyFax Sent Fax Layout (Administrator)
iy sent x Loyt (e

System Administrator MyFax Sent Fax Layout (Administrator)

The layouts for additional custom objects; “MyFax Recipient”, “MyFax Received Fax”, etc., can be updated in exactly the
same manner as was performed in this example.
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Confirm Enhanced Lists are Enabled
In order to use list selection when sending Mass Fax & Email, ensure that you have “Enabled Enhanced Lists” and “Enabled
Inline Editing” as follows:

» Accessible from “Setup”, “Customize”, “User Interface”.

» Select “Enable Inline Editing”.

» Select “Enable Enhanced Lists"”.

» “Save” your configuration changes.

y Setup - Sys .em Log- Help - Logout force.com [saes —_—
salegﬁrce.com.ﬁ "
Home | Campaigns | Leads | Accounts | Contacts | Opportunities | Forecasts | Contracts T@ Solutions | Froducts TmT Documents | Dashboards T_]'

User Interface Help for this Page ?
Personal Setup

My Personal Information ) N ] ] ]
Email Modify your organizatior's user interface with the following settings

Import User Interface

® Desktop Integration Enable Collapsible Sections

Show Quick Create

Enable Hover Details

Enable Related List Hover Links
=i Wargie LUauiy urREted Lists
Enable Inline Editing
Enable Enhanced Lists

App Setup
B Customize
© Tab Names and |labels

R
Activities
Campaigns

Leads Enable Printable List Views
Accounts Enable Spell Chacker
Contacts [[] Enable Spell Checker on Tasks and Events
Opportunities -
Sidebar
Quotes iz |sidebar ]

= 1 [ Enable Collzpsible Sidebar
orecasts [] Show Custom Sidebar Components on All Pages

Cases

Self-Senica
Call Center Enable Home Page Hover Links for Events

Contracts Enable Drag-and-Drop Editing on Calendar Views

Solutions [ Enable Click-and-Create Events on Calendar Views

Products Enable Drag-and-Drop Scheduling on List Views

Partners Enable Hover Links for My Tasks list

Salesforce to Salesforce

Customer Portal I
Ideas Enable Enhanced Page Layout Editor

Answers [ Enable Enhanced Profile Management

Assets [ save |

Users —————

Console

Salesforce CRM Content
Content Deliveries
Tags
© Search
et
User Interface
Create
M Navalnn
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Enabling User Privacy for Faxing

In some cases it may be desirable to restrict users from viewing the faxes which other users send or receive. In order to
accomplish this, you must update the privacy settings on the MyFax objects as follows:

» Select “Setup”.

From “Administration Setup” choose “Security Controls”

»
» Select “Sharing Settings”
»

Choose “Edit"” to configure the sharing privileges for the MyFax objects

s:ﬂe‘syﬁn:c,u_:m &

tome | Campaigns | Leads | Acoounts | Contacs | Opportunines

Eﬂmﬂﬂ'm

Joreecom | soes |

Forecasts | Contracts | Cases | Soksions | Procucts | Reports | Documents | Dashboards | MyFax Receneed Faxes | +

Sharing Settings

Personal Setup
B My Pemsonal Information
B Emsl
@ impart
B Daaktop Inagratisn
Manage shasing SoHings 1or: | obees
App Setup
B Cusionnize Default Shing Seilings
e o ization-Wide Defaults
@ Develop rgan | £l
B Daploy Object
Veew Ingtalied Packages —
Critical Updates
Acoour, Contract and Assel
Administration Setup Contact
B Jamage Uisars ‘Cpportunity
P ETO
[ Secunty Controls Case
Shanng Settings Campaign
Actraty
Passwerd Pelicres
Saasion Setiings [
Hetwork Access Price Book
Cortficale and Kay Uy App SeEng
nt
Single Sign-On Setings. ettt
Vit Setup At Trail My ax Biling Code
Exxpira All Pasgwords M iz Mg Fule
Delegated i
Ramate Site Settings
HTML Documeets and L e
Attachmants Seltings My 1 Senadulas Tagk
B Communication Templaben MR SuntFan
@ Translation Workbenth
5 Data Managemant iy Lner Froile
& Mormterng

This page disptays your aeganization's sharing seitings. Thasa setlings specily the level of accass your users. haw (0 sach others” data

)

3|

Detault Access

Grsasicalun.inge Delaidi ety @
Grant Access Using eerarchies
Fublic RasaWraTransmr ¥
Pubiic AgagWnte
Controlied by Fasant
Pubiic Reaciite
Public Reac\Wnta Transfer
Public Full Access
Frvath
Hide Details and A3d Dvunts
Use
Pusile Raasirs
Public Read\Write
Futlic Reacinis
Pubiic Reschiinte
Public Rrad\nte
Contralied by Parenl
Pusiic Reaare
Putilc Reagvinte
Puslic ReacWita

LSRR R A

%

<%

Choose the “MyFax Objects you wish to edit, in most cases “MyFax Received Fax’

commit your changes.

Organization-Wide Sharing Defaults Edit

1

and “MyFax Sent Fax”. Select save to

Help for this Page 2

Edit your organization-wide sharing defaults below. Changing these defaults will cause all sharing rules to be recalculated. This could require significant system resources and

time depending on the amount of data in your organization.

[ save JJcancel]
Object Default Access
Account, Contract and Asset
Actity
Calendar [Hide Details and Add Events [v|
Price Book se

MyFax App Setting Public Read/Write

i
a
] =]

MyFax Attachment Public Read/Write

MyFax Billing Code

=]

Public Read/Write

lyFax Merge Rule Public Read/Write [+
I MyFax Received Fax Private i l
IyFax Scheduled Task
MyFax SentFa R
st s— 1 |
MyFax User Profile Public Read/Write

Grant Access Using Hierarchies

EEEEEEEHE

5
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Appendix C: Upgrade and Uninstall

Upgrading to MyFax for AppExchange 2
If you are running the previous version of MyFax for AppExchange (Spring '10), please ensure you have completed the
following before installing MyFax for AppExchange 2 (Fall '10).

Note: MyFax for AppExchange 2 is installed in a completely new namespace and can be installed in parallel to your existing
MyFax for AppExchange 2 implementation. However, in order to simplify the management of the new installation, it is
recommended to remove any “MyFax” buttons from the previous release prior to the installation of this most recent
version.

To upgrade from the existing version of MyFax for AppExchange (Spring '10) compete the following steps:

1. Remove the MyFax buttons, “Send a Fax” and “Update Fax Status” buttons which you have added to your layouts
for “MyFax for AppExchange (Spring "10)".

2. Install “MyFax for AppExchange 2 (Fall "10)".
3. Follow the configuration which is provided in this guide.

4. Confirm you are satisfied with the operation of the new App or contact myfaxforappexchange@myfax.com
should you have any questions.

5. If you do not feel you require the historical records from “MyFax for AppExchange (Spring '10)”, the package can
be uninstalled at any time without effecting the operation of “MyFax for AppExchange 2 (Fall '10)".

Note: Records can be exported after the App has been uninstalled in order to be archived or imported for future use
should your organization require them to be accessible in the future. It is recommended to complete an uninstall in order to
remove all unused components from your Org.

Uninstall
To uninstall MyFax for AppExchange 2 (Fall 10), you can perform the following, when accessing the system as an
administrator:

1. Remove any of the MyFax buttons, “Send a Fax”, “Send Mass Fax & Email” and “Update Fax Status” buttons
which you have installed on your layouts.

2. Confirm no scheduled tasks are currently being executed by the App (Cancel any which may be in progress)
3. Access your “Setup” options and choose “View Installed Packages”.
4. You will then be presented with an interface to “Uninstall” MyFax for AppExchange 2 (Fall '10).

Note: Uninstalling MyFax for AppExchange 2 will remove all fax records and history from your Salesforce CRM Org, but will
leave any tasks created for fax activities in place.
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