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USER GUIDE 
 

POST-INSTALL SETUP IS REQUIRED 

Please make sure you have fully configured our app using our post installation guide. 

Follow step by step instruction and give specific permission to the users, profiles and 

Roles.  

o Here is our post install instruction https://webider.com/myfav_user_guide. 

o After complete the post install now see the beauty of our app 

 

MY FAVORITES BENEFITS AND OVERVIEW  

OVERVIEW 

Just ONE CLICK! Yes, this app allows you to bookmark any page or task or URL in 

Salesforce.com with just One Click with saleforce1 ready. You'll love the way it speeds 

up things for End Users and Admins, An admin faces the obstacle of having to keep 

multiple browser windows open just to manage daily common tasks. While an end-user 

has to bear the frustration of clicking the mouse multiple times to search and manage 

customer accounts, hot leads, or opportunities.  

 

WHEN YOU INSTALL ‘MY FAVORITES’ APP YOU WILL SEE TWO NEW TABS 

o Getting started 

 This tab shows the instruction and helpful l links  

o My Favorites 

 This tab allows you to manage (Add/Edit/Delete) your bookmarks 

o My Folders 

 This tab allows you to manages (Add/Edit/Delete) your Folders  

o About My Favorites 

https://webider.com/myfav_user_guide
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 This is a web tab that shows you the dedicated website for My 

Favorites to get more information on this app e.g. videos and other 

guides and how to get in touch with Webider LLC for any support 

and questions 

 

YOU WILL ALSO SEE A NEW HOME PAGE NARROW COMPONENT ON THE LEFT SIDE NAMED ‘MY 

FAVORITES LINKS’  

o This allows you to quickly add any page, URL, or component in Salesforce.com 

to your personal bookmark list with just One Click in selected Folder 

o In addition, you will see Quick Add, Add and Edit buttons on this widget to help 

you manage the bookmarks  

o The widget have < left and > right arrows to navigate between the your 

bookmark list   

o ‘i’ icon, it will popup help links within the home page components. In the future 

release we will be providing configurations to the customer to link their own 

training videos and icons. 
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VIDEO DEMO 

For a Quick Demo please see this video on YouTube: https://webider.com/MyFavDemo 

WHAT’S NEW IN CURRENT VERSION 

 Add your records in saleforce1 

 One-Click access to your favorites shortcuts on any mobile device with 

Saleforce1 icons 

 Share Folders with Favorites in Saleforce  and SF1 

 Use Salesforce1 mobile app on any iOS or Android device to access your 

favorites links 

 Add multiple records From list View in Selected folder 

 Home Page Left Component Upgrade from ‘HTML’ based to ‘Visualforce’ based 

 ‘Master List’ folder is renamed to ‘All Favorites’ and displays all favorites links 

across all folders 

 Salesforce1 now displays the Mobile Icons for all favorites links 

 Mobile SF1 page now provides more real state 

 Performance & Security Improvement 

 Mass Actions (Active/Inactive/Delete) buttons performance increase via 

bulkification 

 Cascading Mass Delete, Mass Active, and Mass Inactive buttons to 

delete/active/inactive related URL’S 

 Validation rule for Status and Behavior field for ‘None’ value 

 New “Clone W/Favorties” button for folders to clone any folder with related 

favorites 

 Clone W/Favorites in SF1 

 Fix for Home Page component refresh when you delete or active or inactive a 

folder 
 

 

 

https://webider.com/MyFavDemo
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MY FAVORITES BENEFITS 

 Click Edit icon access to edit the folders list and add/edit/delete folders 

 Quick Add button add current page as new Favorites shortcuts with Auto populate 

label of the Records 

 Add button Add any external or internals URLs manually and if you select any 

folder in populate auto folder name in "Folder Name" Field 

 Edit Button give quick access to edit the URLs in the selected folder in the pick list 

 Auto Scroll to view more than 10 URLs. the default list =15 but it can be 

configured 

 Mini icon display based on the object type & STAR icon for any external or custom 

objects URLs 

 Add Support in widget click access to Webider Support via sending us the message 

right within widget 

*this Setting can be enable or disabled based on your needs 

 Save CLICKS, Save TIME, and SELL More 

 One-Click away from your daily tasks, instead of seeing only last 15 recent items 

 Create your own unlimited bookmarks in Salesforce 

 Create multiple folders to organize your Favorites links 

 Define your own sort order to selected URLs 

 Mass Delete multiple URLs 

 Mark any Folder or URL Active / Inactive 

 Mass Active or Mass Inactive multiple URLs 

 Convert multiple clicks into just ONE-CLICK by making it a favorite link 

 Bookmark any of your opportunity, task or account and easy to remember 

 No more spending time to track your leads or opportunities 

 Add any custom internal or external link of your choice to your Favorites Links 

 Choose the behavior of opening a link in a new window or existing with sidebar 

 Quick and easy page navigation within the narrow component to view all your 

bookmarks 

 Last but not least, no more limit to seeing the last ten recent items. Bookmark any 

number of your favorite links you like and view them all 

 New “Clone W/Favorties” button for folders to clone any folder with related 

favorites 
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 Clone W/Favorites in SF1 

 Share Folders with Favorites in Saleforce  and SF1 

 

ADD NEW FOLDER 

To add new folder for you favorites just goto “My Folders” tab and then click on new. By 

default “All favorites” contains your all bookmarked. 

 Enter the Folder name  

 Enter the description 

 Select the Status 

 Click Save 

 You will see the new Folder appear on the left home page widget Dropdown list. 
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ADD NEW FAVORITE 

 

To Add a new Favorites (bookmark) you can do it in 6 different ways 

o Using Narrow component “Quick Add” button add record on single click. 

o Using Narrow component “Add” button add record to selected Folder. 

o Click on ‘My Favorite’ tab > Click on ‘New’ button  

o Add multiple Records at once from list View 

o Add Record From Chatter. 

o Add Record through SF1 using publisher Action 
 

QUICK ADD ON NARROW COMPONENT 

“Quick Add” button on narrow component allowed you to add record as you’re 

bookmarked in your selected folder. Any record in Saleforce bookmarked with just 

one click. 
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ADD ON NARROW COMPONENT 

Using narrow component “Add” button add any external or saleforce internal url 

url in selected folder.  
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NEW RECORD USING MY FAVORITES TAB 

Using “My Favorites” Tab create new record. Add any internal or external URL to your 

bookmarked list. Click on new Record. 

 Enter the bookmark information by giving it a label 

 Enter any internal or external URL 

 Select Any folder 

 Select the Status 

 Select the behavior of your choice  

 Click Save 

 You will see the new link appear on the left home page widget 
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ADD MULTIPLE RECORDS AT ONCE FROM LIST VIEW. 

Bookmark your multiple records at once in your selected folder. By Default we give you 

“Add to Favorites” button on Account and Contact object. But you can create button on 

any standard or custom object. We gave our code in post install doc, for custom button.  

 

After click on refresh icon see the selected records in your selected Folder List.This 

button help you to bookmark your top Accounts, contacts, Leads, opportunity etc. by 

just 1 click you can add All selected records and Access All records through your side bar 

Narrow component. 
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ADD RECORD FROM CHATTER 

By using chatter you add your all records even your group. And saves the bookmark in 

your selected folder. It’s save in “All Favorites”. 

FIRST I SHOW YOU HOW TO ADD GROUPS IN YOUR FAVORITES. 

Navigate to the group and click on “Add to Favorites” Chatter Button. 
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NOW ADD CONTACT AS FAVORTIE USING CHATTER 

Navigate to your Account details page click on “Add to Favorite” chatter button. 

 

BOOKMARK YOUR RECORD THORUGH SF1 

Salesforce1 Mobile App View of Publisher Action when you are on a record, click on 

“Add Favorite” then click on continues. 
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MASS OPERATION ON MY FAVORITES & MY FOLDERS 

There are three mass operation buttons available on both. “Mass Active”, “Mass 

Inactive”, “Mass Delete”. It helps to save your time and improve your productivity. 

Note*: if you active, inactive or delete any folder it effect the bookmarked associate with 

the folder. If you inactive any folder or child record will be automatically inactive. And 

will not show in narrow component. If you delete any folder all child record will be 

deleted. 

 

MY FAVORITES MASS INACTIVE 

You can Inactive multiple records at once using list View button called “Mass Inactive” 

once you inactive the bookmarks. These bookmarks will not be show in “My Favorites 

Links” Component. 
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MY FAVORITE MASS ACTIVE 

You can Active multiple Inactive records at once using list View button called “Mass 

active” once you Active the bookmarks. These bookmarks will be show in “My Favorites 

Links” Component. 
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MY FAVORITES MASS DELETE 

You can delete your Favorite’s bookmarked at once using “Mass Delete” button. just 

goto the list view of My Favorites and Select the records which you want to delete. 
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MY FOLDERS MASS INACTIVE 

You can Mass Inactive “My Folders”. Folder will not show in dropdown list and all child 

records associated with Folder will also Inactive and not visible in Narrow Component. 

 

 

 

MY FOLDERS MASS ACTIVE 

You can Active multiple Inactive records at once using list View button called “Mass 

active” once you Active the Folder. These bookmarks will be show in “Dropdown List” 

and all child record will be show in list.  
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MY FOLDERS MASS DELETE 

You can delete your Folders at once using “Mass Delete” button. Just goto the list view 

of My Folders and Select the records which you want to delete. all the bookmark 

associated with the selected folders will also deleted. 
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CLONE WITH FAVORITES 

“Clone w/Favorites” Allow cloning of existing folders along with its Favorites link and 

assigned to any user. Also Clone folder With Favorites in SF1 using publisher Action 
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SHARE WITH FAVORITES 

“Share   w/Favorites” Allow to Share Folder and Favorites with Users. It helps you to share your top 

Records with your team and users. just to go the folder and click on “Share w/favorite” button you will 

able to share. 
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New publisher action is added for folder object in SF1 mobile that will allow user to share any 

Favorites Folder with related favorites to one or more user’s right from their mobile device using 

SF1 mobile app. 
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SALEFORCE1 MOBILE SETUP: 

My Favorites is Salesforce1 Mobile ready and allows you to add and access all your Favorites Links using 

SF1 Mobile app. In addition, chatter action to add record as Favorites: 

       

 Enjoy accessing your Favorites Links right from any mobile device using Salesforce1 App. 
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Please see MyFav Release Notes for detailed information about New features. 

 

We recommend to contact us for any issues or enhancements via our about us page or email 

as compared to review section on AppExchange 

 

We appreciate your positive reviews on AppExchange – Click Here to Review 

!!! USER GUIDE - COMPLETED!!!  

https://webider.com/myfavrelnotes
http://www.webider.com/aboutMyFavorites
mailto:support@webider.com?subject=My%20Favorites%20Support%20Question
https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000B4x4UEAR&tab=r
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Web: http://www.webider.com; Email: contact@webider.com 

                

             https://www.facebook.com/webider 

               

      https://twitter.com/Webider  

            

             http://www.linkedin.com/company/webider-llc             

       

             http://www.youtube.com/webider   
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