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Following are the common questions and their answers 

Q1: My User do not see ‘My Favorites’ Tab or have access to the app 

functionality? 

When the end user logins, he or she doesn’t see ‘My Favorites’ tab and only see ‘About 

My Favorites’ tab. They don’t seems to get access to this app.  

 
 

A1: Create a new permission set for ‘My Favorites’ app and assign to user 

Following are the steps you can take to create a new permission set and assign it to the 

selected users who should have access to ‘My Favorites’ app. 

 

Step 1 :  

 Goto setup > Manager user > Permission Sets > Cick New button to create a new 
permission sets for users 
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 Enter the required information to create the permission set 
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Step2 

 Click on ‘Assigned Apps’ under Apps section of Permission Set and follow the 

screen to give the access of the app. 

 

 
 
 

 
 

 
 

 
 

 
 



Webider, LLC 
3432 Denmark Ave, Suite 253, Eagan, MN 55123 

W: http://www.webider.com  E: contact@webider.com  

 

 C o p y r i g h t s  ©  2 0 0 8 - 2 0 1 4  W e b i d e r ,  L L C   Page 5 

 

Step3 

 Click on ‘Object Settings’ under Apps section of Permission Set  

 

 
 

 Click on ‘About My Favorites’  link  

 
 

 Click on ‘Edit’ button and check “Visible” and “Avaliable” checkbox and save. 
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 Click on ‘Getting Started’ link > Click on ‘Edit’ button and check “Visible” and 

“Avaliable” checkbox and save. 

 
 

 

 Click on ‘My Favorites Links’ link > Click on ‘Edit’ button and check “Visible” and 
“Avaliable” checkbox and save. 
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 Click on ‘My Favorites’ link > Click on ‘Edit’ button and check follow the screen 

shot and save. 

 
 Click on ‘My Folders’ link > Click on ‘Edit’ button and check follow the screen shot 

and save. 
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Step 3: 

 Go back to Permission Set overview of My Favorites by clicking the link 
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  Click on ‘Visual Force Page Access’ link under Apps section 
 

 
 

 Click on ‘Edit’ button 

 Add My Favorites, MyFav_Mobile, MobileShareFolder, 

MyFavorites_Publisher_Action, cloneFolder,cloneFolderMobile, shareFolders, 

Getting Started and cloneFolder from ‘Available Visualforce Pages’ box to ‘Enabled 

Visualforec Pages’ Box 
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Step 4: 

 Add permission set to the selected users 

 Go to Setup > Manage User >  Click on User name to see the details 
 Click on ‘Permission Set Assignments’ related list from the top and Click on ‘Edit 

Assignments’ button 
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 Select permission set ‘My Favorites’ from Available List and move it to Enabled 
Persmission Sets list 

 
 

 Click Save 
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 Now your users should be able to see Two tabs for My Favorites app and able to 
manage their bookmarks  
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Q2: Why nothing shows up under ‘About My Favorites’ Tab? 

 

When I click on the ‘About My Favorite’ tab, I do not see anything on the right pane, just 
the blank page 

 

 
 

A2: Updating the browser settings to see content of web tab ‘About My 

Favorites’ “ in any browser just load page without ssl certificate”. 

 This issues happens due to loading an external url from WebiderCRM website to 

display within the webtab 
 Your browsers automatically blocks the non-SSL pages when visiting within a 

webtab 

 You need to disable the SSL protection on this page to allow Salesforce.com to 
load the website content in webtab 

 Please see the supported browser list to verify that your version of the browser is 
supported by Salesforce.com 

o https://help.salesforce.com/apex/HTViewHelpDoc?id=getstart_browser_over
view.htm&language=en_US 

Google Chrome Settings 

 For Google Chrome just go to the right top on the address bar and click on the 

shield icon and click on “Load unsafe script” 

https://help.salesforce.com/apex/HTViewHelpDoc?id=getstart_browser_overview.htm&language=en_US
https://help.salesforce.com/apex/HTViewHelpDoc?id=getstart_browser_overview.htm&language=en_US
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Internet Explorer Settings 

 For Internet Exploler: click the About My favorites Tab 
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 Go to secuirty pop-up window > On pop-up window click “NO”   

 

Firefox Browser Settings 

 You will see the shield icons on the left side of the address bar, when there is no 
page displayed under About My Favorite tab 

 Click on the sheild icon and disable the protection on this page 

 
 

Safari Browser Settings 

 Perform the similar steps for Safari or any other browsers as well 

 You need to disable the protection on this page to allow non SSL page to be 
displayed 

More Browser Settings: 

 

If your issues is still not resovled then please visit the following URLs to perform the 
actions to delete cookies and set recommended settings:  

 IFRAME or Web Tab Content Displays Blank Page  
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o https://help.salesforce.com/apex/HTViewSolution?urlname=IFRAME-or-

Web-Tab-Content-Displays-Blank-Page-1327107637323&language=en_US 

 Why is my browser not behaving properly, even after applying the recommended 
browser settings?  

o https://help.salesforce.com/HTViewSolution?id=000006545&language=en_U
S  

 Deleting cookies on different browsers  
o https://help.salesforce.com/apex/HTViewSolution?urlname=Deleting-

cookies-on-different-browsers-1327106104880&language=en_US  
 

https://help.salesforce.com/apex/HTViewSolution?urlname=IFRAME-or-Web-Tab-Content-Displays-Blank-Page-1327107637323&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=IFRAME-or-Web-Tab-Content-Displays-Blank-Page-1327107637323&language=en_US
https://help.salesforce.com/HTViewSolution?id=000006545&language=en_US
https://help.salesforce.com/HTViewSolution?id=000006545&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Deleting-cookies-on-different-browsers-1327106104880&language=en_US
https://help.salesforce.com/apex/HTViewSolution?urlname=Deleting-cookies-on-different-browsers-1327106104880&language=en_US
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Q3: Why Submit for Approval Button shows up on Detail page ? 

 When I click on any bookmark to see the details, I see submit for Approval Button. 

What it is used for or why am I seeing this or how can I remove it? 
 

 
 

A3:  Admin needs to Edit page layout to hide ‘submit for approval’ button  

 If you see ‘submit for approval’ button on the detailed page, please have your 

administrator to perform the following steps: 
 Go to Setup > Create > objects > My Favorite > Page Layout > Edit  

 Drag the submit for approval Button to the top layout area and save page layout.   
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Q4: How to Change the total number  of URLs per page in widget  & Hide 
Support  icon from widget and Getting Stared page ? 

A4: Custom Settings Configurations 

 

 We introduced a new custom setting ‘MyFav Setting’ in this version we added 

two user more new features,  
1. Number of Records per Page 

2. User Voice Widget for Feedback 
 

o To assign Default Organization Level Value / or user profiles to the custom 
setting, please follow these steps: 

 Navigate to Your Name | Setup | Develop | Custom Setting 
 Click on “MyFav Setting”  

 Click to Manage 
 Click New 

 Assign Organization Level Value,  User or  Profile   

 For “Feedback Widget” type no if you want to hide widget from 
narrow component and Getting Started page.  

 Note*: Default value yes  
 For “Max URL Per Page” enter the limit you want to see per page 

 Note*: Default value 15 
 

 
 

 

Q5: How to Clone the foler with favorites & show the clone with favorites 

button on Folder object Detail page ? 

A5: Update My Folder page layout with new custom button 

A new custom button called “Clone with Favorites” has been added to allow cloning of 
existing folders along with its Favorites link. Please follow the following steps to replace 

the default Clone button with ‘Clone with Favorites’ button:  

a. Navigate to the My Folder Page layout in the Setup Menu  
i. Setup > Create > object > My Folder 

b. Click edit under Page Layouts for “Folder List Layout”  
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a. Click on ‘Buttons’ under top panel > Drag ‘Clone with Favorites’ button onto 

custom button section on the page > drag ‘Clone’ or any other extra button 

(like Sharing) from page layout to top panel > Save 

 

 
Please feel free to reach out to us via email if you have any questions or need more 

information  

 
 We recommend to contact us for any issues or enhancements via our about us 

page or email as compared to review section on AppExchange 

 We appreciate your positive reviews on AppExchange  

  

file:///C:/Users/Dell%20User_2/Desktop/webidercrm.com/aboutMyFavorites
file:///C:/Users/Dell%20User_2/Desktop/webidercrm.com/aboutMyFavorites
mailto:support@webider.com?subject=My%20Favorites%20Support%20Question
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Thanks 

 
 

Web: http://www.webider.com; Email: contact@webider.com 
 

                
                https://www.facebook.com/webider 

 
 

               
      https://twitter.com/Webider 

 
 

               
                http://www.linkedin.com/company/webider-llc 

 
               

       

                http://www.youtube.com/webider  
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