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What is the Address Manager

The Address Manager is an add-on for the standard Salesforce.com Account object. It provides the
Salesforce.com user with an easy way of transferring the address information from an Account to all of
the Contacts linked to the account. This transfers the same address to all contacts which is essential if
the contacts are used for product mail outs or invoices.

Installing the Address Manager

The Address Manager is downloaded from The Salesforce.com App Exchange, there is no charge for
this product but there is no product support. Customisation is available from Onpath _
salesforceapps@onpath.com

Step 1- Download

Click on the “Get it Now” link to download
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Step 2 - Configure

The link will direct you to the download site. This should like the screen below.

Click “Continue”
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Click “Next”
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Click “Install”

The Download is now complete
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Step 3- Page Setup

There is a button that the user will click to use The Address Manager, this has to be added to the
Account page. Please follow the instructions below to add the button.

Go to Set up / Accounts / Page layouts

Account Page Layouts M g

Action Page Layout Name

Edit |Del  Account (Marketing) Layout
Edit [Del  Account (Sales) Layout
Edit |Del Account (Support) Layout
%’H Del Account Layout

Click “edit”

Address Management | Edit Submit for

Delete Enable As Partner | Submit to
Standard Button r—m

TR =Labe|: Delete —
=R TR0 Name: Delete

Disable Custol

This item is currently in-use (click to locate)

Stan
. i e " = o]
Edit § Delete J§ Sharing clude Offline §§ Enable Partr
Custom BEutlon: Address Management o S

Drag the Address Manager Button to the Custom Button holder
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Step 4 - Test

Open an Account and check to see in the Account Manager Button is visible on the page.

Click the button to test the application.

Phone  (785) 241-6200
Fax  (785) 241-6201

Step 5 — Using the Address Manager

The address manger is an easy way to manage and correct addresses at the account level
and then transfer the address to every contact attached to the account.

The top half of the page allows the user to manipulate and save the address information
for the account.

. Adiress Manager iy OnPath
Jl II atl I For customisaton of this =pp \cation or Cuss wafion of Salesforce com
L el . - = = P
Or#ath. Ted 613 842 4187 Emall. Balesforee Teon=ath. com Webweiw 0tali o
Address Informations Euchangs Dilimg & Shipping  Save

Manage Dillng (Primany) & Shipping adiess

Blliing (Primary) Stipping
Capy tillng to Shipping Capy Shipging to Miling
S - S Sipping

Hiling Street  [1165 Kenaslon Sveel Shipping Straet [—
Ailirag Statn Py ovince OMN Shijeng State P ownes r—-_
Blling ZipPestat Code  BiEING Shipping ZipPostal Code [
Blineg Courtry F:;r_.:;-,—“ Shigmping Country r——
filing City F.F:,,_ﬂ— Shipping City [—

Ixchange Dilling & Shipping = Saee

Contacts Address Infermatiens Tranafes Addresses tn Contacts

Transfor Addresses (o Contacts

Account have: 100 corsachis)
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The user can copy or exchange addresses from billing to shipping and vice versa and can over write
any of the address fields. Once all changes have been made, clicking the save button will write these
changes to Salesforce.com

The second half of the page is where changes are made to the contacts that are connected to the
account.

Contacts Address Informations

Transfer Addresses to Contacts

Transfer Addresses to Contacts

Account have: 108 contact{s)

All selected contacts will have their addresses changed as per the table below:

Account Billing Address == Contact Mailing Address
Account Shipping Address =» Contact Other Address

First Name |Last Name Phone Email M.Country | M.State/Province | M.City M.Street M.PostalCode
. ] 613 ) .
[ | Brian Darmanie g 42 )41 g7 |bdamanie@onpath.com Canada [ ON Ottawa 1155 Lola St. KIK 4C1
R (613) . ;
™ | Krissie Thorton 564-6565 kharrigan@onpath.com Canada oM Ottawa 1155 Lola 5t. KAK 4C1
. | Nebojsa o (613) " o 1165 Kenaston
F[ e(Na shy Zoonjanin 047-4120 nehojsa.zgonjanin@onpath.com Canada On Ottawva o1
= (B13) P T e ;
[~ | Caine Ruckstuhl 847-4105 crucksluhl@onpath.com Canada OM Cllawa 1155 Lola 5L K1K 4G1

The table shows the current Contact address information in Salesforce.com. The Last Name field
is hyperlinked to the contact record so that the record can be easily opened.

Tick the contacts that would like to have the same address as the account

Mebojsa
{Nash)

Zgonjanin

Clicking the “Transfer Addresses to Contacts” button will over write ALL address information in each
contact that has been ticked with the addresses set for the account.

Account Billing Address will copy to every ticked contacts mailing address

Account Shipping Address will copy to every ticked contacts other address
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Please be sure that every ticked contact has the same
address as its account record. Salesforce.com does not
keep a record of the previous contents of an address field.
All previous address information will be overwritten when

the button is pressed.
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