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Open SMS Installation

This document provides step by step instructions for installing and setting up OpenSMS

STEP 1 : To begin the installation, click the Get It Now button in AppExchange and select ‘Continue’
to install the application

Publisher appshark Software
Send SKS from OpenSMS tabs
Description This App is used to send SMS to Contacts and Leads in the Organization,

Continue

STEP 2 : Grant third party access by checking the box and click ‘Continue.’” This is required so that
OpenSMS can communicate with your SMS Gateway provider.

Approve Third-Party Access x|

@ This package may send or receive data from third-party
websites. Make sure you trustthese websites. What if vou

are unsure?
Website 55L Encrypted
demo.appshark.com
smsZ.cdyne.com
api.clickatell.com
api.smscountry.com
www.smsglobal.com

WWW.Smsmatrix.com

NURIR NN NN

apitwilio.com

O Yes, grant access to these third-party web sites

Continue | Cancell
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STEP 3 : The page will display a list of custom and standard objects permissions; to Approve
Package API Access, click ‘Next’ and proceed.
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These settings control the access that s-controls and other components in this package have to standard objects via the APL The access will still be constrained by the user's profile. You can view and edit the package APl access to
standard objects after the package is installed from the package detail page. Tel me more

Package Custom Objects
This Package will have the user's access (via the API) to all Custom Objects in your Organization.
Extended Object Permissions
Read Create Edit Delete Read Create Edit Delete
Accounts Fesdback Requests " " '
Assets o ¥ Goals ' ¥ ¥ ¥
Campaigns ' o Goal Collaborators ' o o
Cases o o ¥ Goallinks ' ¢ ¥ ¥
Coaching v v v Mdeas o v
Contacts v v Leads v v ¥ ¥
Contracts o o o Opportunities ' '
Contractlineltems /' ' ' Performance Cycles o o o o
Documents ¢ f Price Books ' ' ¥
Entitlements ' W & Products '
Entitlement Contacts ' o " PushTopics o  +
Fesdback ¢ o " Quotes " o
Feedback Questions ' Service Contracts ' o o ¥
Feedback Question Sets W R Solutions o W

General User Permissions

This Package will be able to use all of the General User Permissions from the user's Profil.
Administrative Permissions

This Package will be able to use all of the Administrative Priviieges from the user's Profie.

STEP 4 : OpenSMS, by default, provides access to all user profiles in the organization. Select the
“Grant Access to all Users” radio button and click ‘Next’.

"; Help furthisPageo
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Select security seftings:

(® Grant access to admins only  Users with your profile get full access (best for limited deployments)
(0 Grant access to all users Allinternal custom profiles get full access
() Select security settings User access set by profile (recommended for most packages)

| Previous Cancel

STEP 5 : Click Install to begin the installation.

0‘; Help for this Page 0
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Step 3. Install Package Step3of3
The package is ready to be installed. Click Install to continue.

‘ Previous 1’ Cancel
—
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If you are presented with the message below after clicking the Install button, you need to wait until you
receive the email confirming that the package has been installed.

0‘:
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* Processing

Help for this Page 0

Your request is in progress. You will be notified by email when it completes.

STEP 6 : Once the Installation process is completed, the package has to be deployed. Go to Setup
and on the top left go to App Setup >Installed Packages. Click on the link under the
Package Name heading and click Deploy.

0‘;
AppShark

Package Details Help for this Page 0

Open SMS (Managed)

« Back to List: Installed Package

Installed Package Detail [uninstan| | (Depby) || view Dependencies
Package Name  QOpen SMS Version Number 113
Language English First Installed Version Number 113
Version Name  OpenSMS Package Type  Managed
Hamespace Prefic  APS_openSMS APl Access  Unrestricted [Enable Restrictions]
Publisher  Appshark Software Modified By ~ Balu Nutalapati, 09/06/2014 6.26

Description  This App is used to send SMS to Contacts and Leads in the Organization.
Installed By  Balu Nutalapati, 09/06/2014 6.26

Once the OpenSMS installation is complete and ready for use, the user can select it from the applica-
tions drop-down list as displayed in the screen below

Balu Hutalapati *  Setup Help Sales v

Call Center
Home Products Campaigns Leads Contacts Accounts Opportunities Cases Solutions Reports Dashboards Trainings + Marketing

App Launcher
[ Search All Setup._. Q l |nsta”ed Packages Community

Expand Al | Collapse Al Site.com
On Force.com AppExchange you can browse, test drive, downlead, and install pre-built apps and compenents right into your salesforce.com environment. Learn More about Installing
Pack Content
Force.com Home Eackages.
Open SMS
Apps and compenents are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development” and are not deployed to your users. This allows
you to test and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy. AppExchange

Administer

[»/ Manage Users Depending on the links next to an installed package, you can take different actions from this page Developer Community

[+/ Manage Apps Ta remove a package, click Uninstall. To manage your package licenses, click Manage Licenses
[*] Company Profile
[» Security Controls Installed Packages

% Namain Mananamant
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