
This document provides step by step instructions for installing and setting up OpenSMS

To begin the installation, click the Get It Now button in AppExchange and select ‘Continue’ 
to install the application

Grant third party access by checking the box and click ‘Continue.’ This is required so that 
OpenSMS can communicate with your SMS Gateway provider. 

STEP 1 : 

STEP 2 : 
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Open SMS Installation



The page will display a list of custom and standard objects permissions; to Approve 
Package API Access, click ‘Next’ and proceed. 

OpenSMS, by default, provides access to all user profiles in the organization. Select the 
“Grant Access to all Users” radio button and click ‘Next’.

STEP 3 : 

STEP 4 : 

Click Install to begin the installation. STEP 5 : 
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OpenSMS, by default, provides access to all user profiles in the organization. Select the 
“Grant Access to all Users” radio button and click ‘Next’.

Click Install to begin the installation. 

If you are presented with the message below after clicking the Install button, you need to wait until you 
receive the email confirming that the package has been installed.

Once the Installation process is completed, the package has to be deployed. Go to Setup 
and on the top left go to App Setup >Installed Packages. Click on the link under the 
Package Name heading and click Deploy.

STEP 6 : 

Step5 : 
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Once the OpenSMS installation is complete and ready for use, the user can select it from the applica-
tions drop-down list as displayed in the screen below


