CloudChimp Application - User Guide

MailChimp for Salesforce



1)  Authentication

Click on “Login” button to login with MailChimp.
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MailChimp Login

Need help on CloudChimp!

Logln We're here to help. Send us an email at

info@appcino.com and we'll be sure to

= t Wi rl
orgot password respond shortly.

2) MailChimp Dashboard

MailChimp Dashboard allows you to manage MailChimp lists and
templates.
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Activated
MailChimp Lists @ Hourly Syne Settings | &
Action Name Sync Status #Unmapped Fields #8ynced Contacts #8ynced Leads #Subscribers #Segments
XL O|® |+ Delhi clients Synced 1 5 0 5
RNLIO®| ® |+ Jaipur Clients Synced 0 4 0 4

444 | PP 12012

Delhi clients - Segments

Name #Subscribers(Contact) #Subscribers(Lead)
Clients from Appcino 4 0
Clients from Gmail 1 0

3) MailChimp Lists

Here every row in the table consists of actions that can be
performed, name of lists, status of the list, count of fields that
haven’t yet been mapped, subscribers and synced leads and
contacts. To find out what a list is composed of click on its name.
For comprehension, place your mouse’s cursor on each symbol
under the ‘Action’ column, from left to right, to view their names,
while following their functions as mentioned below.

a. Map Field: Maps MailChimp subscribers’ fields with that
of Salesforce contacts and leads.



Field Mapping

MailChimp Field Salesforce Contact Field Salesforce Lead Field

DoB —-None-—- v —None--

Email Address Email(Default) Email{Default)

First Name First Kame v First Name

Last Name Last Name v Last Name

Add New Field Text v Enter Field Name | Add Field
En

b. Add Subscriber: Adds multiple Salesforce contacts
and leads into lists, which can be further synced with
MailChimp.

Add Subscribers

List - Delhi clients Y| @ contact Lead

Specify Filter Criteria For Contact

Field Operator Val
1 -Nope-- v None--
2 None-— None
3 None-- None
4 -Nope-- v None--
5 None-— None
Advanced Filter Condition | Help

c. Sync Subscriber From Mailchimp : Loads
MailChimp List subscribers in Salesforce as contacts or
leads.
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Choose Option

How would you like to create your MailChimp subscribers in salesforce?

As Contacts

d. Sync Subscriber In MailChimp: Sends Salesforce
contacts and leads to MailChimp, which haven’t been
synced yet.

e. Add Segment: Defines segment criteria, as a part of a
list, for targeted campaign subscribers.

Specify Filter Criteria For Segment

Field Operator Value
Email Address v not equal to v AND
--None-- v --None-- v AND
--None-- x --None-- v AND
--None-- '. | --None-- '. AND
-—-None-- None

m Cancel

Contacts

First Name Last Name Email Adderess

Nilesh Raman nileshr@appcino.com



f. View Segment: As the name suggests, it generates full
view of segment details.

MailChimp Lists

© Hourly Sync Settings | &

Action Name Sync Status #Unmapped Fields #Synced Contacts #Synced Leads #Subscribers #Segments
E-Il SECANCER Delhi clients Synced 1 5 0 5 2
X L@ @+ Jaipur Clients Synced ] 4 0 4 0
444 | ] 1-2072

Delhi clients - Segments

Name #Subscribers(Contact) #Subscribers(Lead)

Clients from Appcino 4 0

Clients from Gmail 1 0

dg. Hourly Sync: Activates hourly sync of MailChimp

Subscribers and Salesforce Contacts and Leads, for up to
five lists.
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Hourly Sync Settings

How would you like to create your MailChimp subscribers in salesforce?

UAs Lead 'AS Contact

* Maximum 5 MailChimp lists can be selected for hourly

Delhi clients
Jaipur Clients

sync

Cr
]

Turn on Hourly Sync




4) Templates
Templates are meant to be used in a regular campaign. Same as
mentioned above, place you mouse’s cursor on each symbol from
left to right to view their names and get idea of their functions.

~
Templates L
Action Name Date Created Active
asdfghkjl 2015-06-04 18-16°55 v
G| ®|0 Demo Template 2015-04-24 14:10:28 v
G| ® |0 Test Template 2015-05-19 15:49:39 v

444 | P 13013

a. Create Template: Creates new template.
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Add New Template

Template Name

Enter Template Name or Header of Template

Merge Variable(s)

—None—- v —None--

Template Body




b. View Template: Generates view for template
details.
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View Template - Demo Template

Template Name

7 Demo Template

Hi *|FNANE|"
Tempiste is pratty cool festure of this app.
Thanks,

force Msilchimp

c. Edit Template: From the interface projected above,
you can click edit to edit the template.

Edit Template - Demo Template
Template Name
Deme Ter

—~None— v —MNone—

d. Delete Template: Deletes template from Salesforce
but not from MailChimp.




e. Delete Template from MailChimp: Deletes
template from both Salesforce and MailChimp.

5) Campaign
The campaign section allows you to access the following
functionality.
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Contacts Lear.ll | Campaign: | +|

—

[ Searcn A v

Limit to items | ovm
Advanced Search.

Campaign Members

Campaign Hisrareny Open Achvites o) | Achity Hisory gy | Atlachments g

= | Heip or s Page @)

4
Qoportunites

Campaign Detail Edit | Delste| Clons || Manage Membsrs v | | Advanced Sstup | Delets All Campaign Members
Campalgn Owner  Dev Matani [Changel Totalleads O
w Campaign Nama  Manmohan [View Hisrarchy Eomimioaieady, 4
Active TotalContacts 0
RN Typa TotalRssponeas O
status Num Total Opportunities O
4 Manmohan startData Num Won Opportunites [
% Akash biday End Date TotalValue Opportunities 50
i/ Akash Pandey Expactsa Revenus Totsl Valus Won Opportunities 50
) Misch Raman Budgeted Cost
& Dev Natani ActualCost
d WiailChimp logo Expastan Rasponss (%) 0.00%
Hum Sent O
Parant campaign
@ Recycle Bin MaliChimp Campaign

MaNChimp Campaign i

Creatsd By  Dev Natani, 22015 £:08 FM LastModiod By  Dev Natani, 8/23/2015 8:08 PM

MailChimp Campaign - Manmohan

Campaign Type PlainTe:xt v * MailChimp List —None— v
* From Email devi@appcinc.com SegmentList | —None— v
* From Name * To Name *|FHAME*

* Subject

a. Create Campaign: Creates a MailChimp campaign.

Campaign Type PlainText v * MailChimp List | —None— v
* From Email dev@appcino.com Segment List --None-- v
* From Name * To Name “IFNAME[" I

* Subject

Body Text

Do you want to Synchronize campaign member with MailChimp?

Create Campaign




b. Sync Campaign Members: From the interface

projected above, you can sync campaign members
with MailChimp as well.

c. Update Campaign: Updates all the fields except
Campaign Type and saves changes on MailChimp.

MailChimp Campaign - Akash b'day

Campaign Type | plaintext * MailChimp List Delhi clients
From Name Invitation Segment List ~—Mone—
From Email dev@appcino.com To Name *|FNAME]*
Subject Akash B'day Field Name Merge Field
Email Address *EMAIL*
First Name *IFNAME["
Last Name *ILNAME[*
DOB “IDOBJ
Body Text
Hello Mr. *[LNAME]* ,
We are inviting you to Akash’s birthday party
CreateDate: 06/23/2015 It ey Send Campaign

d. Send Campaign: From the interface projected
above, you can send the campaign as well. After
clicking on send you will see the following. Show
Report button elaborates on entire campaign.

MailChimp Campaign - Akash b'day

mpaign ect Al 1231
ate m Em: dev@appcino.col m
mpaign MailChimj p List Delhi clients
ampaign From Name Invitation
o 0 0 ]
Op d licked ounced i bed
ul deli Clicks per unique op %
s




e. Sync MailChimp Campaign: Synchronizes
MailChimp campaign to Salesforce

= x
.@CloudChimp
J

e
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_ & All ¥ | Edit| Delete | Create New View
Search Al v
Go! New Campaign | | Sync MailChimp Campaigns | | } AIBICIDI|E|F|G|H|I|JIKIL|M|N|O

Limit to items | own
Advanced Search...

Action Campaign Name + Start Date End Date Budgg
Edit| Del MailChimp Campaign -Akash
Edit| Del MailChimp Campaign -Akash B'day

Edit| Del MailChimp Campaign -Akash B'day Party Invitation

Edit| Del MailChimp Campaign -New test

Edit| Del MailChimp Campaign -pandey

Edit| Del MailChimp Campaign -sdcsdy
Cloud MailChimp logo

X Akash Pandey
4 Dev Natani

s/ Akash Pandey
/) Nilesh Raman
</ Ankit Appcing
s/ Akash Pandey

Z: Dicag Mlatani

6) Contacts and Leads
Interface and functionality for contact and detail are identical.
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: £/ Mr. Akash Pandey
| search A v
= - Customize Page | Edit Layout | Printable View | Help for this Page @
_jlcot ] « Back to List: Campaigns
- Limit to items | own Opportunities (0] | Cases[ol | Open Activiies [0 | Activity History[0] | Campaign History [0 | Notes & [ | HTML Email Status [o]
Advanced Search...
Contact Detail Edit |Delete | Clone | | Request Update m
Contact Owner  Dev Natani [Changel Phone
Name  Mr. Akash Pandey Home Phone
Title Other Phone
&) Akash Pande Department Fax
% Akash b'da Birthdate Email  akashp@appcino.com
% Manmohan Reports To Wiew Org Charf Assistant
&/ HMilesh Raman Lead Source Asst. Phone
4 Dev Natani Mailing Address Other Address
Cloud MailChimp logo Languages Level
Created By  Dev Natani, 6/23/2015 5:42 PM Last Modified By ~ Dev Natani, 6/23/2015 5:42 PM
U GEEELEE Akash Pandey
Email akashp@appcino.com Status Not Synced
Created Date 06/23/2015 MailChimp List v
Sync

a. Sync: Adds specific contact/lead to any MailChimp
List, which has not been previously included.

Contact

2/ Mr. Akash Pandey

« Back to List: Apex Classes

Contact Detail

Contact Owner

Dev Natani [Change!

Edit |Delete Clone |Request Update

Phone

Name  Mr. Akash Pandey Home Phone

Account Name Mobile
Title Other Phone
Department Fax
Birthdate Email
Reports To View Org Chart] Assistant
Lead Source Asst. Phone
Mailing Address Other Address
Languages Level
Created By  Dev Natani, 6/23/2015 5:42 PM Last Modified By

Akash Pandey

Customize Page | Edit Layout | Printable View | Help for this Page &

akashp@appcino.com

Dev Natani, 6/23/2015 5:42 PIM

Email

Created Date

akashp@appcino.com Status

06/23/2015 MailChimp List

Not Synced

b.Update And Sync: Adds specific contact/lead to any
other MailChimp List.



= Cantact
2/ Mr. Akash Pandey

Opportunities [0 | Cases(o] | Open Activities[ol | Actilty History[0] | Campaign History

Account Name Mobile

ssssssssss

aaaaaaaaa

sated By  Dev Natani, 6/23/2015 5:42 PM Last Modified By ~ Dev Natani, 6/23/2015 5:42 PM

Akash Pandey

Created Date : 06/23/2015 Status Synced

Synced with : Delhi clients MailChimp List : —Select—

7) Automatic Features

a. All the occurrences of a contact/lead are updated in

all MailChimp Lists when contact/lead’s detail gets
altered.

b.When a lead (a MailChimp List member) is
converted into a contact, then its relationship gets

updated with the list and its occurrence as a lead
gets vanished.



