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1)  Authentication

Click on “Login” button to login with MailChimp.

2)  MailChimp Dashboard

MailChimp Dashboard allows you to manage MailChimp lists and
templates. 



3)  MailChimp Lists

Here every row in the table consists of actions that can be 
performed, name of lists, status of the list, count of fields that 
haven’t yet been mapped, subscribers and synced leads and 
contacts. To find out what a list is composed of click on its name. 
For comprehension, place your mouse’s cursor on each symbol 
under the ‘Action’ column, from left to right, to view their names, 
while following their functions as mentioned below. 

a. Map Field: Maps MailChimp subscribers’ fields with that 
of Salesforce contacts and leads.



b. Add Subscriber: Adds multiple Salesforce contacts 
and leads into lists, which can be further synced with 
MailChimp.

c. Sync Subscriber From Mailchimp : Loads 
MailChimp List subscribers in Salesforce as contacts or     
leads.



d. Sync Subscriber In MailChimp: Sends Salesforce 
contacts and leads to MailChimp, which haven’t been 
synced yet. 

 
e. Add Segment: Defines segment criteria, as a part of a 

list, for targeted campaign subscribers.



f. View Segment: As the name suggests, it generates full 
view of segment details.

g. Hourly Sync: Activates hourly sync of MailChimp 
Subscribers and Salesforce Contacts and Leads, for up to 
five lists.



4) Templates
Templates are meant to be used in a regular campaign. Same as 
mentioned above, place you mouse’s cursor on each symbol from 
left to right to view their names and get idea of their functions.

a. Create Template: Creates new template.



b. View Template: Generates view for template 
details.

c. Edit Template: From the interface projected above, 
you can click edit to edit the template. 

d. Delete Template: Deletes template from Salesforce
but not from MailChimp. 



e. Delete Template from MailChimp: Deletes 
template from both Salesforce and MailChimp.

5)  Campaign 
The campaign section allows you to access the following 
functionality.

a. Create Campaign: Creates a MailChimp campaign.



b. Sync Campaign Members: From the interface 
projected above, you can sync campaign members   
with MailChimp as well.

c. Update Campaign: Updates all the fields except 
Campaign Type and saves changes on MailChimp.

d. Send Campaign: From the interface projected 
above, you can send the campaign as well. After   
clicking on send you will see the following. Show 
Report button elaborates on entire campaign. 



e. Sync MailChimp Campaign: Synchronizes 
MailChimp campaign to Salesforce 

6)  Contacts and Leads
Interface and functionality for contact and detail are identical.



a. Sync: Adds specific contact/lead to any MailChimp 
List, which has not been previously included.

b.Update And Sync: Adds specific contact/lead to any
other MailChimp List.



7) Automatic Features

a. All the occurrences of a contact/lead are updated in 
all MailChimp Lists when contact/lead’s detail gets 
altered.

b.When a lead (a MailChimp List member) is 
converted into a contact, then its relationship gets 
updated with the list and its occurrence as a lead 
gets vanished.


