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How to send a single SMS to Contacts

a) Select the ‘Open SMS’ application from the Salesforce application drop-down list. Totest whether the Open
SMS app is functioning properly, send a test message to a contact.

b) Click on the ‘Contacts’ tab where you can choose a single contact and send a message by clicking on the
‘Send SMS’ button in the ‘Open Activities’ section.

OPEN E}
S M — Search.. Search Mark Smith v  Setup  Help Open SMS Pro v
PRO
Home SMS Overview SMS Gateways Leads SMS Logs Error Codes Reports Dashboards Support SMS Templ +
Create New... v .
i — James Eric
mEOD:
3/ James Eric Customize Page | Edit Layout | Printable View | Help for this Page @
4 Mark Smith 4 ShowFeed | Click to add topics
X Austin Cod « Back to List: Contacts
& Twilio Open Activities [0 | Activity History [0l | Campaign History jo] | Notes & Attachmentsjal | HTML Email Status [}
4 llahi
& SeanGray Contact Detail | Edit | | Delete| | Clone | |Request Update | | SMs Chat|
X SamGreen Contact Owner  [E] Mark Smith [Change] SMS Opt Out
Name  James Eric Phone
. Account Name  Burlington Textiles Corp of America Home Phone
W Recycle Bin
Title Mobile  « a0
Department Other Phone
Birthdate  1/6/1989 X
Reports To [View Org Chart] Email
Lead Source Assistant
Asst. Phone
Mailing Address 525 S. Lexington Ave Other Address
Burlington, NC 27215
USA
Languages Level
Created By  Mark Smith, 6/26/2015 2:08 AM Last Modified By ~ Mark Smith, 8/10/2015 11:23 PM
Description
[Edit | [ette] [ Clone | [Request Update) [ss Chat|
Open Activities | New Task | iNe'w Event| | New Meeting Request? Open Activities Help 2
No records to display
Activity History (Log a Cal | | Mail Merge| | Send an Email| Request Update| Actiy History Help (2)
No records to display
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c) Tosend a message to the selected contact, type a message in the message box as shown below. Click
on the ‘Send’ button.

OPEN =

SMS e — SE R
PRO

Home SMS Overview SMS Gateways Leads SMSLogs ErrorCodes Reports Dashboards Support SMS Templ +

- sMs Help for this Page @
£/ Gateway

Compose New SMS for Selected Contact | send| | cancel|

Available Credits: 5944
Sends a message using the gateway I =Required Information
Last Name  Eric
Account Name  Burlington Textiles Corp of America
Mobile  « it
Template ‘Ts@ﬁ'

Message | Hj Eric, How are you?|

Character count:21 Characters

i Cancel i

d) If the test message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway.’

G PENiI=
S M S Search.. Search Mark Smith v Setup Help Open SMS Pro v
P Hid

RO
Home SMS Overview SMS Gateways Leads SMSLogs ErrorCodes Reports Dashboards Support SMS Templ +
sMs Help for this Page @

"2/ Gateway

Compose New SMS for Selected Contact Send | |Cancel |

{ @ svs successtully sentto the SHS Gateway.

Available Credits: 5943
Sends a message using the gateway I =Required Information
Last Name  Eric
Account Name  Burlington Textiles Corp of America
Mobile W a0
Template [ Select- v |

Message K Eric, How are you?

Character count:21 Characters

Send | | Cancel

]
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e) Once the message is delivered, the user can check the record history of the delivered message in the
‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows
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records of the status of the message delivered and the contact number it was delivered to.

\ Eg @ Search

PRO i

Search

Mark Smith v

Setup Help

Open SMS Pro ~

Home SMS Overview SMS Gateways Leads SMS Logs Error Codes Reports Dashboards Support SMS Templates +

&/ James Eric
(f OST-271

& Mark Smith
X Austin Cody

& Show Feed

Contact Detail

W Recycle Bin Contact Owner
Name
Account Name
Title
Department
Birthdate
Reports To

Lead Source

Mailing Address

Languages
Created By
Description

James Eric

Tou

Click to add topics

| Edit | | Delete | | Clone | | Request Update | | SMS Chat|

&l Mark Smith [Change]
James Eric

SMS Opt Out

Phone

Burlington Textiles Corp of America Home Phone

Mobile

Other Phone

1/6/1989 Fax

[View Org Chart Email

Assistant

Asst. Phone

525 S. Lexington Ave Other Address
Burlington, NC 27215

USA
Level

Mark Smith, 6/26/2015 2:08 AM Last Modified By

| Edit | | Delete| | Clone | | Request Update | | SMS Chat |

Customize Page | Edit Layout | Printable View | Help for this Page 0 ‘ ‘

Open Activities j01 | Activity History 11 | SMS Logs[1] | Campaign Historyioi | Notes & Attachments joi | HTML Email Status [0}

Mark Smith, 8/10/2015 11:23 PM

Open Activities

No records to display

| New Task| | New Event | | New Meeting Request | | Send SMS|

Open Activities Help 2

Action  Subject

Edit| Del Outgoing message to +19038845202

| Log a Call | | Mail Merge | | Send an Email | | Request Update | | View All |

Related To Task Due Date

v

Assigned To
Mark Smith

Activity History Help 2

Last Modified Date/Time
8/10/2015 11:25 PM

L SMS Logs

SMS Tracks
Edit| Del OST-271

Action
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How to send Bulk SMS to Contacts

a) Click onthe ‘Contacts’ tab and then click on the ‘Go!’ button, this will take you to the screen where all the
Contacts are listed.

OPEN E]
S S Search... Search Mark Smith + Setup Help Open SMS Pro v

PRO

Home SMS Overview SMS Gateways Leads SMSLogs ErorCodes Reports Dashboards Support SMS Templates +

- Contacts Tell me more! | Help for this Page 0

-2/ Home
View: | All Contacts v | Edit | Create New View H

&/ James Eric 5
4 0ST-271 (New (Recenily Viewsd v
& MarkSmith Recent Contacts [ New | | BecentyMewed (V]
‘ Austin Cod Name Account Name Phone

Eric. James Burlington Textiles Corp of America
u Recycle Bin Mark, Richard BellSouth Corporation

Roagers. Jack Burlington Textiles Corp of America 1. 11 Tees
Quick Create Llorrac. Jake Cadence Design Systems. Inc.

Nedaerk, Siddartha Cadence Design Systems. Inc.
First Name | Green, Avi United Oil & Gas Corp. R

Frank Edna GenePoint L
Last Name i i - _

l D'Cruz Liz United Oil & Gas. Singapore e e .y
Account Ripley, Tom United Oil & Gas. Singapore e o e
gj James. Ashley United Oil & Gas. UK a4 W GRAUN)
Phone Grey, Jane University of Arizona WU 7T N
I Davis. Josh Express Loaistics and Transport ) W .

Email

l Show 10 items
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b) Select the Contacts to whom you intend to send the SMS. Then click on ‘Bulk SMS’ button to proceed.

OFEN @
S M S Search.. Search Mark Smith » Setup Help Open SMS Pro ~
P

ROl

Home SMS Overview SMS Gateways Leads SMSLogs ErorCodes Reports Dashboards Support SMS Templates

T-C/ [All Contacts v | Edit| Delete | Create New View EEd #r | &0
‘\New Contact[ \Add to Campaign I Bulk SMSI ‘a'

u Recycle Bin T i — s —————— -
Edit|Del |§) DCruz Liz Unil & Gas. Singapore R ldcruz@uog.com

jane gray@uoa.edu

"5/ James Eric W Action Name Account Name Mobile + Email
(4 0ST-271 || Edit|Del|€) James, Ashley United Oil & Gas, UK R ja 00.co
b L I ‘. S
X Austin Cody \¢/ Edit|Del|€3 Youna. Andy Dickenson plc e e e a_young@dickenson.com
¢/ Edit|Del|§) Frank Edna GenePoint e e Ceee
\v/ Edit|Del|gy Ripley. Tom Uni il & Gas, Singapore R ot
ol

)

<

|Del|§) Grey. Jane Universnzo!‘l'-\"rizona
Edit|Del|€) GonzalezRose =~ Edce Communicatons
Edit|Del|€) Forbes.Sean ~  Edae Communicaions

Edit| Del | €9 ;

Edit|Del|€) DavisJdosh ~E
Edit| Del | €3
Edit|Del|€y BarTm  GandHotels&Resositd
Edit| Del | €3
Edit|Del |€) Pavio
CEdit|Del|€) GreenAvi
Edit| Del | €3
Edit| Del | €3
CEdit|Del|¢) LlomacJake ~ CadenceDesignSystemsnc
Edit| Del | €3

R RIRRIR N R R RERIRE

]
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c) As shown in the screen below, the user is provided with a preview of the selections made. The user can make
edits by going back to the 'Selected Contacts' page. The user can type the message in the message box and
then click on the ‘Send’ button.

OPEN @
S S — Search... Search Mark Smith ~ Setup Help Open SMS Pro  ~

PRO}
Home SMS Overview SMS Gateways Leads SMSLogs ErrorCodes Reports Dashboards Support SMS Templ %
a Bulk SMS Help for this Page 0

2/ Selected Contacts

Backto List Contact items
Sending Bulk SMS, Summary Reports can be viewed on the Home Page if there are no errors in sending the Bulk SMS

Contacts Selected

Send a message via SMS to one or more recipients using the Bulk messaging feature of your SMS Gateway. The message will be sentto all recipients listed below.

Tim Barr Grand Hotels & Resorts Ltd ARER A &
John Bond Grand Hotels & Resorts Ltd V12 .

Josh Davis Express Logistics and Transport L LI AR T

Babara Levy Express Logistics and Transport ML G e

Sean Forbes Edge Communications ‘ " -

Rose Gonzalez Edge Communications L) AR T

Jane Grey University of Arizona % TTLAN

LizD'Cruz United Oil & Gas, Singapore e )’

Tom Ripley United Oil & Gas, Singapore et em

Edna Frank GenePoint 50 07 Tele

Andy Young Dickenson plc " e 5%

James Eric Burlington Textiles Corp of America - et N

Ashley James United Oil & Gas, UK I R R -

Template |-Select- v |

Message | |'m sorry we cannot lower the price of this item any further,
but we have a similar product which is relatively cheaper
because it doesn't have built-in face recognition. Would
you be interested in taking a look?

Z

Character count:218 Characters
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d) By clicking on the ‘Send’ button, the user is directed to the 'Summary Report' screen which shows the
number of messages successfully sent or the number of messages failed.

OFPEN @

SMS . Search == Wk« Sewp o
PRO

Home SMS Overview SMS Gateways Leads SMS Logs Error Codes Reports Dashboards Support SMS Templates +

= Buksws Help for this Page @

-4/ Selected Contacts

Backto List Contact ltems
Sending Bulk SMS, Summary Reports can be viewed on the Home Page if there are no errors in sending the Bulk SMS

Summary Report

Number of Messages sent Successfully 16

Number of Messages failed 0
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e) Once the message is delivered, the user can check the record history of the delivered message in the
‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows
records of the status of the message delivered and the contact number it was delivered to.

RE

N
S @ Search. Search Mark Smith v Setup Help Open SMS Pro v

PRO!:

S
Home SMS Overview SMS Gateways Leads SMS Logs ErrorCodes Reports Dashboards Support SMS Templates +
James Eric
DOBD:

&/ James Eric

Customize Page | Edit Layout | Printable View | Help for this Page 0 ‘ |

) 0ST-287 J- ShowFeed = Click to add topics
w <
;‘4 051266 Open Activities 101 | Activity History [1] | SMS Logs[1] | Campaign Historv[ol | Notes & Attachments (0] | HTML Email Status [01
<! 0ST-285
L
= - e e ——
{01264 Contact Detail | Edit | | Delete| | Clone | |Request Update| | sMs Chat |
4! 0ST-283 =
,‘} 0ST.282 Contact Owner E Mark Smith [Change] SMS Opt Out
Eg 0ST-281 Name  James Eric Phone
/¢? 0ST-280 Account Name  Burlington Textiles Corp of America Home Phone
o Title Mobile  « M et
Department Other Phone
@ Recycle Bin Birthdate  1/6/1989 Fax
Reports To [View Org Chart] Email
Lead Source Assistant
Asst. Phone
Mailing Address 525 S. Lexington Ave Other Address
Burlington, NC 27215
USA
Languages Level
Created By ~ Mark Smith, 6/26/2015 2:08 AM Last Modified By ~ Mark Smith, 8/10/2015 11:23 PM
Description

| Edit | [ Delete| | Clone | |Request Update | | sMs Chat |

Open Activities | New Task | | New Event | | New Meeting Request | | Send SMS | Open Activities Help 2/

No records to display

Activity History [Log a Call| |Mail Merge | | Send an Email| | Request Update | | View All| Activty History Help (2
Action  Subject Related To Task  Due Date Assigned To Last Modified Date/Time
Edit| Del Outgoing message to +19038845202 v Mark Smith 8/10/2015 11:42 PM

L SMS Logs [New sMs Log]| SMS Logs Help (2

Action SMS Track#

Chat
Edit| Del OST-287 @
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How to send Single SMS to Leads

a) Select the ‘Open SMS’ application from the Sales force application drop-down list.

b) Click on the ‘Leads’ tab where you can choose a single lead and then send a message by clicking on the
‘Send SMS’ button in the ‘Open Activities’ section.

OPEN
SM @ Search...
o

PRO i

Search

Mark Smith ~

Setup Help

Open SMS Pro ~

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates +

X Austin Cody
% Twilio

Austin Cody
inJw ] £ ] «]

Customize Page | Edit Layout | Printable View | Help for this Page 0 ”

Open - Not Contacted

Mark Smith, 8/10/2015 11:07 PM

J- Show Feed | Click to add topics
‘ llahi « Back to List: SMS Gateways
& SeanGray Open Activities [0 | Activity History 0] | SMS Logs[ol | Campaign History [0l | HTML Emai Status [0
X Sam Green
&/ Richard Mark Lead Detail | Edit | |Detete| |Convert| | Clone | | Find Duplicates| | sMs Chat |
& SenAbbott Lead Owner 2] Mark Smith [Change] SMS Opt Out
X Violet Maccleod =
Name  Austin Cody Phone
Company  CDI Corp. Mobile
itl F
@ Recycle Bin L =
Lead Source Email
Industry Website
Annual Revenue Lead Status
Rating
No. of Employees
Address 100 MAIN ST
PO BOX 1022
SEATTLE, WA 98104
USA
Product Interest Current Generator(s)
SIC Code Primary
Number of Locations
Created By  Mark Smith, 5/18/2015 3:57 AM Last Modified By
Description

| Edit | [Detete | |convert| | Clone | Find Duplicates| | sms chat|

Open Activities

No records to display

| New Task | | New Event | | New Meeting Request \

Open Activities Help 2/
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¢) Send a message to the selected lead and type the message in the message box, as shown below. Click on
the ‘Send’ button.

OFEN @
SM S Search... Search Mark Smith v Setup Help Open SMS Pro v
P 3

RO/

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates  #

Help for this Page @

SMS
i‘ Gateway

Compose New SMS for Selected Lead [ send| |cancel|

Available Credits: 5945
Sends a message using the gateway.
LastName  Cody
Company  CDI Corp.
Mobile  « RN
Template [ Select- v |

I = Required Information

Message | Hj Cody, How are you?|

Character count21 Characters

‘ Cancel ‘

d) If the message is delivered, you get a notification ‘SMS successfully sent to the SMS Gateway”.

OPEN @
M Search... Search Mark Smith ~ Setup Help Open SM5Pro  ~

PRO

Home SMS Overview SMS Gateways Contacts |10 SMS Logs Error Codes Reports Dashboards Support SMS Templates +*

SMS Help for this Page @
Gateway
Compose New SMS for Selected Lead Send |Canoe|

[ 6 SMS successfully sent to the SMS Gateway.

Available Credits: 5945
Sends a message using the gateway.
Last Name  Cody
Company  CDI Corp
Mobile = VS SSENIN
Template

Message  |Hi Cody, How are you?

| = Required Information

Character count 21 Characters

sena | |cancet

]
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e) Once the message is delivered, the user can check the history of the delivered message in the ‘Activity
History’ section which shows the content of the message. The ‘SMS Logs’ section shows records of the
status of the message delivered and the phone number it was delivered to.

SMS |~

y Search Search Mark Smith Setup Help
PRO
Home SMS Overview SMS Gateways Contacts | L [0 SMSLogs ErrorCodes Reports Dashboards Support SMS Templates  +
Austin Cody
DOED: [
t Austin Cod Customize Page | Edit Layout | Printable View | Help for this Page 0
(4! 0ST-269 - ShowFeed = Click to add topics
3 Twilio « Back to List: SMS Gateways
‘ liahi Open Activities 101 | Activity History 1] | SMS Logs[1l | Campaign History (0] | HTML Email Status (01
& Sean Gray
A SamGreen Lead Detail | Edit | [Delete| | Convert| | Clone | |Find Duplicates| | sMs chat|
oAl Lead Owner =] Mark Smith [Change] SMS Opt Out
| denint Name  Austin Cody Phone
Company  CDI Corp. Mobile - oeset
' Recycle Bin Tt £
Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating
No. of Employees
Address 100 MAIN ST
PO BOX 1022
SEATTLE, WA 98104
USA
Product Interest Current Generator(s)
SIC Code Primary
Number of Locations
Created By  Mark Smith, 5/18/2015 3:57 AM Last Modified By ~ Mark Smith, 8/10/2015 11:07 PM
Description

| Edit | [Delete| | Convert| | Clone | |Find Duplicates| | sMs Chat|

Open Activities

No records to display

| New Task | | New Event | | New Meeting Request | | Send SMS |

Open Activities Help 2/

Activity History

Action Subject Task  Due Date Assigned To
Edit| Del OQutgoing message to +19038845202 v Mark Smith

| Log a Call | | Mail Merge | | Send an Email || View All|

Activity History Help 2/

Last Modified Date/Time
8/10/2015 11:09 PM

I

4 SMS Logs

Action SMS Track#
Edit| Del OST-269

| New SMS Log |

[v.scnat

SMS Logs Help 2/
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How to send Bulk SMS to Leads

a) Click on the ‘Leads’ tab and then click on the ‘Go!’ button, this will take you to the screen where all the

Leads are listed.

OFEN
SM @ ‘Search...
o

Search Mark Smith v Setup Help Open SMS Pro ~
PRO/::
Home SMS Overview SMS Gateways Contacts | L% SMSLogs Error Codes Reports Dashboards Support SMS Templates +
Leads Tell me more! | Help for this Page @
X Home
. et Eaticont v i i
(i} OST-287
e - S
“f) 0ST-286 R tiead [New] | Recently Viewed ¥ |
(i} 0ST-285 ecentLeads — ="
oGSl Name Company Phone
fis =
« Ost283 Cody. Austin coicom.
(7o &
“ e Green. Sam Grow Green
() OST-281 -
= Abbott. Sen The AES Corporation
(i) 0ST-280 .
Maccieod. Violet Emerson Transport
f 0ST-279 Maccleod. Violet Emerson Transport
;‘.). 0ST-278 White. Ryan Advance Auto Parts. Inc.
2 William. Tyler ADC Telecommunications. Inc.
John, Christopher Acterna Corp.
@ Recycle Bin Root, Joe Sigma-Aldrich

Quick Create

First Name
|

]
e 1

Phone

Last Name

Boxer, Bertha

Farmers Coop. of Florida

LA R

Reports

Lead Lifetime

Leads By Source
Bounced Leads

Go to Reports »

©AppShark Inc. All rights reserved

Summary
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b) Select only the Leads to whom you intend to send the SMS. Then click on the ‘Bulk SMS’ button to
proceed.

OPEN @
S M S Search. .. Search Mark Smith *  Setup Help Open SMS Pro ~
P

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Rep Dashboard Supp SMS Temg +

* |Open SMS v | Edit| Delete | Create New View EEl 4~ 50
‘NewLead‘ 1ChangestatusHCnangeONnerHAddtoCampaignlBulkSMSI ‘i;‘ AIB/CIDIE/F|IG|H|I/JIKILIMIN/O/PIQIRIS|T|U|VIWI|X|Y|Z]|Other Al”I

No records to display ] Action Name * Mobile Company
| Edit|Del|€) Abbott Sen - e The AES Corporation
¥/ Edit|Del|g) Cody.Austin e CDICom.

W Recycle bin [ Edit|Del|€) Cotton. Phyllis AbbottInsurance

[0} Edit|Del|§) Crenshaw, Carolyn Ace Iron and Steel Inc.
O EditlDelle Eberhard. Sandra Highland Manufacturing Ltd.
\#' Edit|Del|§) Green, Sam R ) Grow Green
|#I Edit|Del|§) John, Christopher AT Acterna Corp.
¥ Edit|Del|€) Maccleod Violet | mee asmes Emerson Transport
] Edit|Del|@ Monaco, David Blues Entertainment Corp.
¥/ Edit|Del|@) Rootdoe e Sigma-Aldrich
[ Edit|Del|€) Stumuller Pat ' Pyramid Construction Inc.
|#/ Edit|Del|g) White. Ryan R AT E N nce Au nc.
\# Edit]Del | g William, Tyler e e e ADC Telecommunications. Inc.
[ Edit|Del|€) Youna,Andy Dickenson pic

]
©AppShark Inc. All rights reserved 4040McEwenRd, Suite340,Dallas, TX75244 Ph - (214)269-3461 E-sales@appshark.com
]


mailto:sales@appshark.com

AppShaﬁq\

OPE
USER GUIDE FOR OPEN SMS PRO S

oNz
M

PR

c) As shown in the screen below, the user is provided with a preview of the selections made. The user can
make edits by going back to the 'Selected Leads' page. The user can type the message in the message box
and then click on the ‘Send’ button.

OPEN E]
SM Search.. Search Mark Smith v Setup Help Open SMS Pro ~
o

PRO

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates +

Bulk SMS Help for this Page @

Selected Leads

Backto List: Lead Items

Leads Selected

Send a message via SMS to one or more recipients using the Bulk messaging feature of your SMS Gateway. The message will be sent to all recipients listed below.

Lead Company Mobile Phone
Sam Green Grow Green -e ue et
Violet Maccleod Emerson Transport e e e
Ryan White Advance Auto Parts, Inc. e ATRAN
Joe Root Sigma-Aldrich "o 1)
Sen Abbott The AES Corporation " T ae
Austin Cody CDI Corp. B R T L
Christopher John Acterna Corp. - an.

Tyler William ADC Telecommunications, Inc. R T

Template | -Select- v |

Message | We haven't yet been able to complete the transition of your
account due to a minor database issue on our server. We are
wiorking to fix this and hope to have everything ready for you by
tomorrow. We will keep you posted on the situation.

£

Character count:215 Characters

=

]
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d) After clicking on the ‘Send’ button, the user is directed to the 'Summary Report' screen which shows
the number of messages sent successfully or the number of messages failed. In cases where messages could
not be delivered, the user will see a notification ‘SMS delivery failed to the following list of leads.’

OFEN @
SMS Search. Search Mark Smith ~ Setup Help Open SMS Pro ~

PRO

Home SMS Overview SMS Gateways Contacts Leads L0 Logs Error Codes Reports Dashboards Support SMS Templates +

@ Bulk SMS

elp for this eo
X Selected Leads Help forthis Pag

Back to List Lead Items

Summary Report

Number of Messages sent Successfully 5

Number of Messages failed 3

SMS delivery failed to the following list of Leads.

Lead Company Mobile Phone
Violet Maccleod Emerson Transport el 4 aaee
Ryan White Advance Auto Parts, Inc. et
Sen Abbott The AES Corporation s A
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e) Once the message is delivered, the user can check the record history of the delivered message in the
‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows records
of the status of the message delivered and the contact number it was delivered to.

Open SMS Pro ~

Search... Search Mark Smith v  Setup Help

SMS.

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates 4

Austin Cody
[in W] £ | AN

Customize Page | Edit Layout | Printable View | Help for this Page 0

Product Interest
SIC Code

Number of Locations

Current Generator(s)

Primary

X Austin Cody
(¢ 0ST-295 - Show Feed | Click to add topics
4 OST-204 « Back to List: Leads
(¢} 08T-203
(i} 0ST-202
[ 0ST-201 Lead Detail | Edit | | Delete| | Convert| | Clone || Find Duplicates | | SMS Chat|
P - Wieons) \woiniens)
;“' OZ'TI' 2:2 Lead Owner 5] Mark Smith [Change] SMS Opt Out
i 0ST-2
= 0ST-288 Name  Austin Cody Phone
z &
So———— Company  CDI Corp. Mobile - e
Title Fax
' Recycle Bin Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating
No. of Employees
Address 100 MAIN ST
PO BOX 1022
SEATTLE, WA 98104
USA

Created By  Mark Smith, 5/18/2015 3:57 AM Last Modified By ~ Mark Smith, 8/10/2015 11:52 PM
Description
! Edit ‘ {Delete‘ IConverﬁ ‘ Clone ‘ ;Find Duplicates‘ ESMSCha(
Open Activities | New Task| | New Event | | New Meeting Request | | Send SMS| Open Activities Help 2/

No records to display

| Log a Call| | Mail Merge | | Send an Email | | view All|

Activity History Help ‘2

Action Subject Task Due Date Assigned To Last Modified Date/Time
Edit| Del Outgoing message to +19038845202 v Mark Smith 8/10/2015 11:57 PM

£
I L SMS Logs I

Action SMS Track#
Edit| Del OST-293

| New SMS Log |

SMS Logs Help 2
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How to use 2-Way-SMS

a) Click on the ‘Leads’ tab in the Open SMS application, select the Lead to whom the message is to be sent
and click on the ‘Send SMS’ button.

Search.. Search Mark Smith v  Setup

OFPEN

SMS |~
PRO i

Contacts L1 Error Codes

Home SMS Overview SMS Gateways

Recent items

SMS Logs Reports Dashboards Support SMS Templates +

Austin Cody
[in [w] £ | 5N

* Austin Cody Customize Page | Edit Layout | Printable View | Help for this Page 0

% Twilio J- Show Feed | Click to add topics
: llahi « Back to List: SMS Gateways
‘ Sean Gray Open Activities 0] | Activity History 101 | SMS Logsjol | Campaign History (01 | HTML Email Status [0}
X SamGreen
4/ Richard Mark Lead Detail | Edit || Delete| | Convert| | Clone | |Find Duplicates | | sMs Chat|
Sen Abbott
% SenAbbot Lead Owner 5] Mark Smith [Change] SMS Opt Out
X Violet Maccleod =
Name  Austin Cody Phone
Company  CDI Corp. Mobile  « R
w Recycle Bin Sitie B
Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating
No. of Employees
Address 100 MAIN ST
PO BOX 1022
SEATTLE, WA 98104
USA

Product Interest

SIC Code

Number of Locations
Created By
Description

Current Generator(s)

Primary

Mark Smith, 5/18/2015 3:57 AM Last Modified By

| Edit | Delete| | Convert| | Clone | | Find Duplicates | | sMs chat|

Mark Smith, 8/10/2015 11:07 PM

Open Activities

No records to display

| New Task | | New Event | | New Meeting Requestj

Open Activities Help 2./
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b) After clicking on the ‘Send SMS’ button, you will be directed to the page below. Type a message in the
message box as shown below. Click on the ‘Send’ button. Please note that the message should be limited to a
maximum of 160 characters.

UFEN @
SM — Search... Search Mark Smith ~ Setup Help Open SMS Pro v

PRO

Home SMS Overview SMS Gateways Contacts |\L- L3 SMSLogs Error Codes Reports Dashboards Support SMS Templates +

o SMS Help for this Page @

X Gateway

Compose New SMS for Selected Lead |send| | cancel|

Available Credits: 5945
Sends a message using the gateway. 1 =Required Information
LastName  Cody
Company  CDI Corp.
Mobile  « Mt
Template [ Select- v |

Mcssago Hi Mr. Cody, How are you?

Character count:21 Characters

Gl conel
c) If the message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway’.

OPEN %
SMS Search... Search Mark Smith * Setup Help Open SMS Pro ~
P H

RO

Home SMS Overview SMS Gateways Contacts | Lty SMSLogs ErorCodes Reports Dashboards Support SMS Templates

SMS Help for this Page @
i‘ Gateway
Compose New SMS for Selected Lead send | |Cancel

[ 6 SMS successfully sent to the SMS Gateway.

Available Credits: 5945
Sends a message using the gateway. I = Required Information
LastName  Cody

Company  CDI Corp.
Mobile  + *80 saSan 200

Tompixe

Message | Hi Mr. Cody, How are you?

Character count21 Characters

send || Cancel

]
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d) Once the message is delivered, the user can check the record history of the delivered message in the
‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows records
of thestatus of the message delivered and the contact number it was delivered to.

OFEN E]
S M S = Search Search Mark Smith ¥  Setup  Help Open SMS Pro v
P H

RO

Home SMS Overview SMS Gateways Contacts /5= .= SMSLogs Error Codes Reports Dashboards Support SMS Templates +

Austin Cody
@ B

Customize Page | Edit Layout | Printable View | Help for this Page 0 ||

X Austin Cody
(¢} 0ST-295 J ShowFeed | Click to add topics
fi: 0OST-204 « Back to List: Leads
[ 0ST-203 Open Activiies 101 | Activity History 11 | SMSLoasitl | Campaign History[al | HTML Email Status a1
(i} 0ST-202
(1) 0ST-201 Lead Detail | Edit | Detete | [Convert| | Clone || Find Duplicates| | sms Chat|
t‘:“ LR Lead Owner =] Mark Smith [Change] SMS Opt Out
S?: iﬁ:ﬁ Name  Austin Cody Phone
e Company  CDI Corp. Mobile Wt
Title Fax
1 Recycle Bin Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating

No. of Employees
Address 100 MAIN ST

PO BOX 1022
SEATTLE, WA 98104
USA
Product Interest Current Generator(s)
SIC Code Primary
Number of Locations
Created By  Mark Smith, 5/18/2015 3:57 AM Last Modified By ~ Mark Smith, 8/10/2015 11:52 PM
Description
| Edit | | Detete | | Convert| | Clone | | Find Duplicates| | sMs Chat|
Open Activities | New Task| | New Event | | New Meeting Request | | Send SMS| Open Activities Help 2

No records to display

Activity History | Log a Call | | Mail Merge | | Send an Email | | View Al Activity History Help 2

Action Subject Task Due Date Assigned To Last Modified Date/Time
Edit| Del Outgoing message to +19038845202 v Mark Smith 8/10/2015 11:57 PM

@ Chat -
e P — 1
' SMS Logs [New SMs Log | SMS Logs Help (2

Action SMS Track#
Edit| Del OST-293
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e) Here is a screen shot of how the 2-way SMS interaction takes place:

u |
[~}

SMS from (488, 8302078 @ limbox x

4

LBl T o B »- TL-xJbCax@txt. voice.google. ct 12:34 PM (4 minutes ago) -
to me |~

Hi Cody, How are you?

- o~ - - i - TL-xJbCgx@txt.voice.google.com)

Hi Mark, I'm fine, thank you.

El: 0 s B2 © saved W | -
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f) Once the user receives an incoming message, it is displayed in the ‘Open Activities’ section along with
the original message. The ‘SMS Logs’ section shows the delivery status of the message.

OFPEN @

SMS.E  sumn .
PRO i

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes  Rep Dashboards  Support SMS Templates  +

X Austin Cody

Austin Cody
[in v} f ] «]

Customize Page | Edit Layout | Printable View | Help for this Page 0 |

{4 OST-205 - ShowFeed | Cick to add topics
(4 0ST-204 « Back to List: Leads

{1} 0ST-293
(i) 0ST-292

Open Activities {11 | Activity History 11 | SMS Logsi1l | Campaign History 0] | HTML Email Status [0]

(¢ 0ST-201 Lead Detail Edit | | Delete | | Convert| | Clone | |Find Duplicates | | SMS Chat|
o -
4 OST-29 Lead Owner 2] Mark Smith [Change] SMS Opt Out
(4} OST-289 =
= Name  Austin Cody Phone
() 0ST-288 :
= Company  CDI Corp. Mobile © et N
Title Fax
u Recycle Bin Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating
No. of Employees
Address 100 MAIN ST
PO BOX 1022
SEATTLE, WA 98104
USA

Product Interest

SIC Code

Number of Locations
Created By
Description

Current Generator(s)

Primary

Mark Smith, 5/18/2015 3:57 AM Last Modified By

| Edit | |Delete| | Convert| | Clone | |Find Duplicates | | sMs chat

Mark Smith, 8/10/2015 11:52 PM

Open Activities

New Task| | New Event | | New Meeting Request | | Send SMS|
] J L |

Open Activities Help 2

|| Action Subject Task Due Date Status Priority  Assigned To
] | Edit| Cls New incoming SMS from Austin Cody-+19038845202 v In Progress Normal TwowaySMS Feature Site Guest User
Activity History |Log a Call| | Mail Merge | | Send an Email | | View All| Activity History Help 2
Action Subject Task  Due Date Assigned To Last Modified Date/Time
Edit| Del Outgoing message to +19038845202 v Mark Smith 8/11/2015 12:04 AM «® Chat A

4 SMs Logs

Action SMS Track#
Edit| Del OST-293

[New sMs Log |

SMS Logs Help 2/
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g) The screen shot below is a transcript of the incoming SMS received from a lead showing the content of the
message, status of delivery and other important details.

Search. Search Mark Smith » Setup Help Open SMS Pro ~
m SMS Overview SMS Gateways Contacts Leads SMS Logs Error Codes Reports Dashboards Support SMS Templates +

Tk . it Layou | Help o this Page @
ﬁ New incoming SMS from Austin Cody-+ = e

Gl to 33 opes

Austin Cody
& e IEE DD
4} 0ST-294 « Back to List: Leads o
(i 0ST-203 A
(i) 0ST-202 Task Detail | Edit | | Delete || Create Follow-Up Task| | Create Follow-Up Event| | Initiate Chat |
[ Ost2et Assigned To (7] TwowaySMS Feature Site Guest User Status In Progress
(4 0ST-290 Subject  New incoming SMS from Austin Cody-+ % s Name  Austin Cody. CDI Corp.
f‘:)' 0ST-289 Due Date Related To
(¢ OST-288 Phone Email
Priority  Normal
Created By TwowaySMS Feature Site Guest User, 8/11/2015 12:05 Last Modified By ~ TwowaySMS Feature Site Guest User, 8/11/2015 12:05
™ Recycle Bin A AM

Comments  Hj Mark, I'm fine, thank you.

Reminder

Reminder

| Edit | | Delete | | Create Follow-Up Task | | Create Follow-Up Event | | Initiate Chat

]
©AppShark Inc. All rights reserved 4040McEwenRd, Suite340,Dallas, TX75244 Ph - (214)269-3461 E-sales@appshark.com
]


mailto:sales@appshark.com

AppShaﬁq\

OPE
USER GUIDE FOR OPEN SMS PRO S

oNz
M

PR

Set multiple action keywords & auto reply messages

a) On the ‘SMS Gateway' tab click on the default gateway provider to find the 2-WaySMS Settings’
section. Here the user has to create the appropriate 'WELCOME' 'STOP'/'OPT OUT"' and 'HELP' messages
that will be sent as replies to the Contact/Lead.

2-Way SMS Settings

Two way SMS v

Welcome Message | Thany you for replying to us. We are here to support
you. Reply with HELP if you require any assistance or
OPTOUT/STOP if you do not wish to receive any
further messages.

Help Keywords _ Help Help Message | Thank you for contacting us. One of our Support team

executives will get back to you soon.

Stop/Optout Keywords @ Stop  Optout Message . |y 1z successfully unsubscribed from this service

and will not receive any further messages from us. To
restart the service and receive messages from us
again, please contact us directly.

b) Click on the ‘Contacts' or 'Leads’ tab in the Open SMS application, select the Contact or Lead to whom
the message is to be sent and click on the ‘Send SMS’ button.

OFEN
SMS @ Search. Search MarkSmith v  Setup  Help Open SMS Pro ~

PRO

Home SMS Overview SMS Gateways Contacts L4 SMSLogs ErrorCodes Reports Dashboards Support SMS Templates +

Create New... v .
S — Austin Cody
o
moOD: [
T e Customize Page | Edt Layout | Prnable View | Helpfor tis Page @
9 Twiio - Show Feed | Ciick to add topics
& llahi « Back to List: SMS Gateways
& ——ncEy Open Actiities 0 | Activiy History [0l | SMSLogs[0l | Campaign History (0 | HTML Email Status [0}
X SamGreen
4/ Richard Mark Lead Detail | Edit | | Detete | |Convert| | Clone | | Find Duplicates | | sMs Chat|
Sen Abbott
: T Lead Owner  [E] Mark Smith [Change] SMS Opt Out
Name  Austin Cody Phone
Company  CDI Corp. Mobile
it F
W Recycle Bin ul s
Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted

Rating
No. of Employees.

Address 100 MAIN ST
PO BOX 1022

SEATTLE, WA 98104
USA

Product Interest Current Generator(s)

SIC Code Primary
Number of Locations

Created By  Mark Smith, 5/18/2015 3:57 AM Last Modified By  Mark Smith, 8/10/2015 11:07 PM
Description
| Edit || Delete | |Convert| | Clone | | Find Duplicates | | SMs Chat|
Open Activities [NewTask | | New Event | | New Meeting Request | send sms| Open Activities Help 2

No records to display
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c) After clicking on the ‘Send SMS’ button, the user is directed to the page below. Type a message in the
message box as shown below. Click on the ‘Send’ button.

OQOPEN =
S S :_ Search Search Mark Smith » Setup Help
PRO®
Home  SMS Overvie SMS G ys G SMS Logs Error Codes Reports Dashboards Support  SMS Templates +
SMS Hep for ths Page @
X Gateway
Compose New SMS for Selected Lead Send| Cancel
Available Credits: 5945
Sends a message using the gateway. 1 = Required Informaton
Last Name  Cody
Company  CDICoep.
Mobie  +15032845202
Template | Selact- ¥
Message | Hi Mr. Cody, How are you?

Character count21 Characters

[eoa] comen

v
=
'
|
'
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d) If the message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway.’

OPEN EJ
SM Search.. Search Mark Smith *  Setup Help Open SMS Pro ~

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates +

SMS Help for this Page 0
i‘ Gateway
Compose New SMS for Selected Lead Send |Ca||oel

[ 6 SMS successfully sentto the SMS Gateway.

Available Credits: 5945
Sends a message using the gateway.
Last Name  Cody

Company  CDI Corp.
Mobile « . et N,

Tempit

Message | Hj Cody, How are you?

1 =Required Information

Character count:21 Characters

Send |Cam>el

]
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e) Once the message is delivered, the user can check the record history of the delivered message in the
‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows records
of the status of the message delivered and the contact number it was delivered to.

Search Search Mark Smith v  Setup Help Open SMS Pro v
RO
Home SMS Overview SMS Gateways Contacts [l [ SMS Logs Error Codes Reports Dashboards Support SMS Templates +
Create New... v n
Austin Cody

Customize Page | Edit Layout | Printable View | Help for this Page 0 | I

Open - Not Contacted

A Austin Cody
(¢ 0ST-269 - Show Feed | Click to add topics
3 Twilio « Back to List: SMS Gateways
& lahi Open Activities 101 | Activity History 111 | SMSLogsi1l | Campaign History[al | HTML Emai Status (o
& Sean Gray
X Sam Green Lead Detail | Edit | | Delete| | Convert | | Clone || Find Duplicates| | SMS Chat|
%/ Richard Mark
&/ Bicarc Hark Lead Owner 2] Mark Smith [Change] SMS Opt Out
X Sen Abbott =
Name  Austin Cody Phone
Company  CDI Corp. Mobile
Title F
@ Recycle Bin Ax
Lead Source Email
Industry Website
Annual Revenue Lead Status
Rating
No. of Employees
Address 100 MAIN ST
PO BOX 1022
SEATTLE, WA 98104
USA

Product Interest

SIC Code

Number of Locations
Created By

Description

Current Generator(s)

Primary

Mark Smith, 5/18/2015 3:57 AM Last Modified By

| Edit | [Delete| [Convert| [ Clone | [Find Duplicates| | sms chat|

Mark Smith, 8/10/2015 11:07 PM

Open Activities

No records to display

| New Task | | New Event| | New Meeting Request | | Send SMS |

Open Activities Help 2

Activity History

| Log a Call| | Mail Merge | | Send an Email | | view All|

Action Subject Task Due Date Assigned To
Edit| Del Qutgoing messaqge to +19038845202 v Mark Smith

Activity History Help 2
Last Modified Date/Time

8/10/2015 11:09 PM
[« cnat
1

4 SMS Logs

Action SMS Track#
Edit| Del OST-269

SMS Logs Help '?
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f) Here is a screen shot of the interaction that takes place:
SMS from (488 5302078 ©  [inbox x =
L L ¥ o B o TTL-xJbCqx@txt.voice.google.: 12:34 PM (15 minutes ago) - - -

to me |~

Hi Cody, How are you?

- o - . - IL-xJbCqx@txt.voice.google.com)

Hi Mark, I'm fine, thank you.

El: ¢t a B0 Saved W |

g) Once the Lead/Contact replies back to the user's SMS for the first time, Open SMS Pro will send an
auto reply SMS from the specified 'WELCOME' message created by the user in Step a).

SMS from (488, 8302078 @ limbox x =
M AR RS W e o TL-xJbCqx@txt.voice.google.co 12:51 PM (1 minute ago) N (v
to me |~/

Thank you for replying to us. We are here to support you. Reply with HELP if you require any assistance or
OPTOUT/STOP if you do not wish to receive any further messages.
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h) The user can check the incoming message in the ‘Open Activities’ section.

FE

oNz

MS =
S Search. Search Mark Smith ~ Setup Help Open SMS Pro v
Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards S SMS Templ +

-
DOED:

X Austin Cody

PR

Customize Page | Edit Layout | Printable View | Help for this Page o | |
%5 Twilio J- ShowFeed | Click to add topics

! 0OST-295
0ST-294
¢} 0ST-293

4 05T-202 Lead Detail
(' 0ST-291

« Back to List: Leads

Open Activities 11 | Activity History 111 | SMS Logsi1l | Campaign History [0 | HTML Email Status [o1

[ Edit | [Detete | | convert| [ Clone | | Find Duplicates| | sws chat|

Lead Owner Mark Smith [Changel SMS Opt Out
o 0ST-290 E =
o2 Name  Austin Cody Phone
¢ 0ST-289 :
= Company  CDI Corp. Mobile  « W R
Title Fax
. Lead Sof Email
@ Recycle Bin st e
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating

No. of Employees
Address 100 MAIN ST

PO BOX 1022
SEATTLE, WA 98104
USA
Product Interest Current Generator(s)
SIC Code Primary
Number of Locations
Created By ~ Mark Smith, 5/18/2015 3:57 AM Last Modified By ~ Mark Smith, 8/10/2015 11:52 PM
Description

| Edit | | Detete| |Convert| | Clone | | Find Duplicates| | sms Chat|

Open Activities |New Task | | New Event | | New Meeting Request | | Send SMS |

|| Action Subject

Open Activities Help 2/

Task Due Date Status Priority  Assigned To

(] | Edit| Cls New incoming SMS from Austin Cody-+19038845202 v In Progress Normal  TwowaySMS Feature Site Guest User

Activity History |Log a Call| | Mail Merge | | Send an Email| | View All |

Activity History Help 2.

Action Subject Task  Due Date Assigned To Last Modified Date/Time

Edit| Del OQutgoing message to +19038845202 v Mark Smith 8/11/2015 12:04 AM [ @ Chat A

L sMs Logs |New SMS Log | SMS Logs Help 2

Action SMS Tracks
Edit| Del 0ST-293
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i ) The screen below shows when the Lead/Contact replies with the specified keyword. The user will reply back
with the specified message for 'HELP' (refer to step a).

SMS from (488 8302078 © Inbox  x ]
W A BN W MR L e _~xJbCax@txt.voice.google.ct 12:51 PM (4 minutes ago) -~ -
wime -

Thank you for replying us back. We are always here to support you. Reply HELP for any help and reply OPTUT / Stop for not
receiving any message further.

he
r
4

~xJbCax@txt.voice.google.com)

Help|

EBl: vem-o0 swing W |~
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j) Tostop receiving messages from open SMS Pro the Lead/Contact has to reply with theKeywords - 'Stop' or
‘Opt Out’ as shown in the screen below:

SMS from (488 8302078 @ [ibox x &=
L LR F o - IL-xJbCgx@txt. voice.google. ct 12:51 PM (7 minutes ago) - -
to me |~

Thank you for replying us back. We are always here to support you. Reply HELP for any help and reply OPTUT / Stop for not
receiving any message further.

- ~~ X : _ L-xJbCqx@txt.voice.google.com)

Stop

m A B N Meo © Plain text W v
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k) After the user replies back with specified message for 'STOP' or 'OPT OUT' (refer to step a) the 'SMS Opt
Out' checkbox will be automatically checked and the Lead/Contact will stop receiving Messages or Chat
requests from the user via Open SMS.

OPEN @
SM Search. Search Mark Smith v  Setup Help Open SMS Pro ~

PRO

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates +

Austin Cody
[T T

& Austin Cody

Customize Page | Edit Layout | Printable View | Help for this Page 0 [ I

%) Edna Frank - ShowFeed | Click to add topics
3 Twilio « Back to List: Leads
(4 0ST-205 Open Adiiviies 14 | Activity History 1] | SMS Logs[1l | Campaian History [0l | HTML Email Status 0]
() 0ST-204
(4 0ST-203 Lead Detail | Edit || Delete| |Convert| | Clone | | Find Duplicates | | sMs Chat|
(4 0ST-202
,“ S Lead Owner  [Z] Mark Smith [Change] SMSOptOut ¢
;‘" S Name  Austin Cody Phone
4 0ST-290 Compan: CDI Corp. Mobile: 4l —
pany P wee
Title Fax
u Recycle Bin Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted

Rating
No. of Employees

Address 100 MAIN ST
PO BOX 1022

SEATTLE, WA 98104
USA
Product Interest Current Generator(s)
SIC Code Primary
Number of Locations
Created By ~ Mark Smith, 5/18/2015 3:57 AM Last Modified By ~ Mark Smith, 8/11/2015 12:28 AM

Description

| Edit | [ Delete | [Convert| | Clone | |Find Duplicates | | sMs chat|

]
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[) If the user tries to send an SMS to a Lead or Contact who is already listed under the 'SMS Opt Out'
category, the following alert will be displayed
gR/El gE} Seaih.. The page at https://ap2.salesforce.com says: % MarkSmith v  Setup  Help
PRO

SMS Optout Checked, SMS Cannot be sent

Home SMS Overview SMS Gateways Contacts

RustiOndy
| DOODs

t SMS Templates +

Customize Page | Edit Layout | Printable View | Help for this Page o |

X Austin Cody
&/ Edna Frank J- ShowFeed = Click to add topics
3 Twilio « Back to List: Leads
(4 0ST-295 Open Activities [41 | Activity History[1] | SMSLogsi1l | Campaign History[ai | HTML Email Status [o
(i) 0ST-204
(4} 05T-203 Lead Detail | Edit | |Delete|  Convert| | Clone | |Find Duplicates | | sMs Chat|
c =
o OsT=202 Lead Owner [ Mark Smith [Change] SMsOptout i
‘! 0ST-291
;‘ E Name  Austin Cody Phone
| OST-
eIy Company  CDICorp. Mobile Wm0
Title Fax
' Recycle Bin Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating

No. of Employees
Address 100 MAIN ST

PO BOX 1022
SEATTLE, WA 98104
USA
Product Interest Current Generator(s)
SIC Code Primary
Number of Locations
Created By  Mark Smith, 5/18/2015 3:57 AM Last Modified By ~ Mark Smith, 8/11/2015 12:28 AM

Description

| Edit | | Delete | | Convert| | Clone | | Find Duplicates | | SMS Chat |

]
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How to connect with leads using the SMS Chat feature

a) Click on the ‘Leads’ tab in Salesforce and choose any ‘Lead’ to view their details page. Click on
the ‘SMS Chat’ button to initiate a conversation with the lead.

OFPEN @

PRO::
Home SMS Overview SMS Gateways Contacts &= .'° SMS Logs Error Codes Reports Dashboards Support SMS Templates +
Austin Cody

(inJw] ¢ ] i3

Customize Page | Edit Layout | Printable View | Help for this Page 0 II

R L

Open - Not Contacted

X Austin Cody
% Twilio J- Show Feed | Click to add topics
3/ Edna Frank « Back to List: Installed Package
(¢} 0ST-295 Open Activities j0] | Activity History 10 | SMS Logsial | Campaign History [0 | HTML Email Status o
(i} 0ST-294
(¢} 0ST-292 Lead Detail | Edit | |Detete| | convert| | Clone | | Find Duplicates || s Chat]
) 0ST-201 o o
;‘.), e Lead Owner  [E] Mark Smith [Change] SMS Opt Out
1 osT200 Name  Austin Cody Phone
Company  CDI Corp. Mobile
Title F
@ Recycle Bin e
Lead Source Email
Industry Website
Annual Revenue Lead Status
Rating
No. of Employees
Address 100 MAIN ST
POBOX 1022
SEATTLE, WA 98104
USA

Product Interest

SIC Code

Number of Locations
Created By

Description

Current Generator(s)

Primary

Mark Smith, 5/18/2015 3:57 AM Last Modified By

‘édn] ‘Del;te} ‘Conveni ‘\Ek; ]Find Duplicates‘ '\SMSChat

Mark Smith, 8/11/2015 12:31 AM

Open Activities

No records to display

|New Task | | New Event | | New Meeting Request | | Send SMS|

Open Activities Help 2
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b) Once the user clicks on the ‘SMS Chat’ button, a pop-up window opens where the user can begin typing.

OPEN @
SMS Search. Search Mark Smith v  Setup Help Open SMS Pro ~
P

Roli

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates #

Auséin Gody
DOORE

X Austin Cod
& Mark Smith - Show Feed = Click to add topics

L X Ewogaljysms Feature Site «Back to List: Pages https://opensmspro.ap2.visual.force.cc
ue: ser
Activity Histos Status [0]

% Sales Cloud Live Webinar
. Sales Cloud Live Webinar

C ize Page | Edit Layout | Printable View | Help for this Page 0 ‘ |

| @ SMS Chat - Google Chrome

e Lead Detail | Edit |
o Lead Owner Mark Smith [Change]
Name  Austin Cody - et N,
W Recycle Bin Company  CDI Corp.
Title
Lead Source
Industry Open - Not Contacted

Annual Revenue

Address 100 MAIN ST
PO BOX 1022
SEATTLE, WA 98104
USA

Product Interest

i i 2
SIC Code Hi Austin, How are you?

Number of Locations
Created By  Mark Smith, 8/11/2015 1:10 Al

Description

Mark Smith, 8/11/2015 1:10 AM

| Edit |

Activity History | Log a Call| | Mail Merge | | Send an Email | | Send SMS | Activity History Help ‘2

No records to display

]
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c) A transcript of the chat message sent by the user and the reply received from the Lead is shown below:

SMS from (488 5302078 @ ibox x =
L R ¥ LB - ~xJbCax@txt. voice.google.col 3:47 PM (3 minutes ago) - -
10 me i~

Mark Smith@Appshark Software:Hi Austin, How are you?

- o~ - , > «JbCax@txt.voice.google.com)

Hello Mark, I'm fine, thank you.

m A b N M e @ Saved W -
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d) Using the open chat window, the user can continue the conversation as shown below:

Search Search Mark Smith v  Setup

OPEN E]
S

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates

& SMS Chat - Google Chrome

Austin Cody
in [w] £ ] «JEN

https://opensmspro.ap2.visual.force.cc

X Austin Cody

it Layout | Printable View | Help for this Page 0 | ‘

& Mark Smith
% Twilio

-b- Show Feed Click to add topics

« Back to List: Users

4 TwowaySMS Feature Site
Guest User

% Sales Cloud Live Webinar

Activity History 01 | Open Adl|

Lead Detail | Edit | | Detete| | Cony])
Lead Owner 2] Mark Smith [Change]
W Recycle Bin Name  Austin Cody
Company  CDI Corp.
s Smith: Hi Austin, How are you?
= Austin - eiio Mark, Im fine, thank
o ine, thank you.
Industry Cody: : L B Y ontacted
Annual Revenue Smith: I'm glad to hear that. So how may |
help you today? '

Address 100 MAIN ST
PO BOX 1022 -m
SEATTLE, WA 98104
USA £

Product Interest
SIC Code

Primary

Number of Locations

Created By ~ Mark Smith, 8/11/2015 1:10 AM Last Modified By ~ Mark Smith, 8/13/2015 3:28 AM

Description

| Edit | | Delete | | Convert| | Clone | | Find Duplicates | | SMS Chat |

Activity History |Log a Call| | Mail Merge | | Send an Email | | Send SMS | Activity History Help 2

No records to display
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P

Search

Mark Smith ~

Home SMS Overview SMS Gateways Contacts SMS Logs Eror Codes Reports Dashboards Support  SMS Templates

Setup

Help Open SMS Pro v

Austin Cody
in[w] £ | <Y

it Layout | Printable View | Help for this Page @ ‘I

s & SMS Chat - Google Chrome = |
& Mark Smith J- ShowFeed | Ciick to add topics & https://opensmspro.ap2.visual.force.cc
I I « Back to List: Users
& TwowaySMS Feature Site Activity History 01 | Open Acti
Guest User
. Sales Cloud Live Webinar o =
oSl SR Lead Detail [ Edit | [etete | [conv
Lead Owner Mark Smith [Change]
@ Recycle Bin Name  Austin Cody |
Company  CDI Corp.
Title
Lead Source Smith: Hi Austin, How are you?
Industry é"sﬁ[‘ Hello Mark, Im fine, thank you.
Annual Revenue ody
Smith: I'm glad to hear that. So how may |
help you today?
Address 100 MAIN ST i :
POBOX 1022 Astin | am facing a problem whenever | try
SEATTLE, WA 98104 Cody: to use the application with Clickatell
SA SMS Gateway for Bulk SMS. Can
'you help me resolve this?
Product Interest
SIC Code |
Number of Locations | sena |
Created By  Mark Smith, 8/11/2015 1:10 AM 2 1811312015 3:28 AM
Description
| Edit | | Delete| |Convert || Clone | | Find Duplicates | | sms chat
Activity History [Log aCall| | Mail Merge | | Send an Email | | Send SMS | Activity History Help 2
No records to display
OPEN @
SM S Search Search Mark Smith v  Setup Help Open SMS Pro  ~
PRO

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards  Support  SMS Templates  +#

Austin Cody
inJw ] £ ] <icH

Layout | Printable View: | Help for this Page @ ‘ |

[EE—=)

% Austin Cody & SMS Chat - Google Chrome
& Mark Smith - Show Feed | Click to add topics https://opensmspro.ap2.visual.force.com
z Ix - « Back to List: Users Jou help me resolve this? =
jowaySM eature Site Activity History Open Acti .
Guest User okl 0eh Smith: I'm sorry, atthe moment we only
) —— support Twilio and Beepsend SMS
% Sales Cloud Live Webinar Lead Detail ‘ Edit | mu‘ Conve Gateways. If you like, we could notify
T . you when we update our list of SMS.
Lead Owner 5] Mark Smith [Change] Gateway providel
& Recycle Bin Name  Austin Cody é““‘f‘ Ah, I see. No problem, please send 2
Company  CDI Corp. ody: me an email when you add more
= gateway providers. Till then, | will
Title use Twilio.
Loed Sours, Smith: ‘Sure Austin, we will send you an
Industry email as soon as the other gateways tacted
are available on the application. May
D — 1 help you with anything eise?
Austin i
Address 100 MAIN ST Cody: P
PO BOX 1022 -
SEATTLE, WA 98104 Smith: Thank you for chatting with us. Have
USA agreatday, goodbye.
Product Interest
SIC Code
Number of Locations.
Created By  Mark Smith, 8/11/2015 1:10 AM 372015 3:28 AM
Description
| Edit | [Delete| | convert| | Clone | [Find Duplicates| | sMs chat |
Activity History |Log a Call| | Mail Merge | | Send an Email | | Send sMs| Activity History Help 2

No records to display
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e) The user can check the recorded chat conversation in the ‘Activity History’ section on the Lead details page.

Search Search Mark Smith v Setup Help Open SMS Pro ~

ST

RO

Home SMS Overview SMS Gateways Contacts Leads 0 Logs Error Codes Reports Dashboards Support SMS Templates
Create New... v .
e — Austin Cody
mEOD: [
‘ Aushin Cod Customize Page | Edit Layout | Printable View | Help for this Page 0
% Twilio - ShowFeed = Click to add topics
o el Open Actiities [0 | Activity History 1] | SMS Loas[al | Campaign History [0l | HTML Email Status [a
() 0ST-295
., & — T— 1
(g OST-294 Lead Detail | Edit | | Delete| | Convert| | Clone | | Find Duplicates| | sMs Chat|
' 0ST-292
& 0sT201 Lead Owner [ Mark Smith [Change] SMS Opt Out
Name  Austin Cody Phone
Company  CDI Corp. Mobile  « "M
@ Recycle Bin Title Fax
Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating
No. of Employees
Address 100 MAIN ST
PO BOX 1022
SEATTLE, WA 98104
USA
Product Interest Current Generator(s)
SIC Code Primary
Number of Locations
Created By  Mark Smith, 8/11/2015 1:10 AM Last Modified By  Mark Smith, 8/11/2015 1:10 AM
Description

| Edit | [Delete| | convert| | Clone | Find Duplicates| | sms chat|

Open Activities

No records to display

|New Task| | New Event | | New Meeting Request | | Send SMS |

Open Activities Help 2.

I Activity History I

| Log a Call| | Mail Merge | | Send an Email | | View All|

Activity History Help (2

Action Subject Task  Due Date Assigned To Last Modified Date/Time
Edit| Del Chat Conversation with Austin Cody v Mark Smith 81172015 1:19 AM

'
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f) Here is a transcript of the chat conversation stored in the ‘Activity History’ section along with other details:

=

OPEN
SM i Search.
PRO

m SMS Overview SMS Gateways Contacts Leads

Mark Smith v Setup

Help Open SMS Pro ~

SMS Logs Error Codes Reports Dashboards Support SMS Templates +

Recent ltems

Task
ﬁ Chat Conversation with Austin Cody

Edit Layout | Help for this Page @

Click to add topics
X Austin Cody
4 ki IRE DD
3 Twilio « Back to List: Custom Object Definitions
‘ T SMS Feature Si Attachments (01
GuestUser Task Detail | Edit | | Delete | | Create Follow-Up Task| | Create Follow-Up Event |
7 i i ~ R
% Sales Cloud Live Webinar Assigned To [ Mark Smith Status  Completed
Subject  Chat Conversation with Austin Cody Name  Austin Cody. CDI Corp.
u Recycle Bin Due Date Related To
Phone Email
Priority  Normal
Created By  Mark Smith, 8/13/2015 4:07 AM Last Modified By ~ Mark Smith, 8/13/2015 4:07 AM
Comments  Smith:Hi Austin, How are you?
Austin Cody:Hello Mark, I'm fine, thank you.
Smith:I'm glad to hear that. So how may | help you today?
Austin Cody:l am facing a p I try to use the with Clickatell SMS Gateway for Bulk SMS. Can you help me resolve this?
Smith:I'm sorry, atthe moment we only support Twilio and Beepsend SMS Gateways. If you like, we could notify you when we update our list of SMS
Gateway providers.
Austin Cody:Ah, | see. No problem, please send me an email when you add more gateway providers. Till then, | will use Twilio.
Smith:Sure Austin, we will send you an email as soon as the other g ys are i on the ication. May | help you with anything else?
Austin Cody:No, thatis all. Thanks for your support, bye.
Smith:Thank you for chatting with us. Have a great day, goodbye.
Reminder
Reminder

Edit || Delete | | Create Follow-Up Task | Create Follow-Up Event|
|LEdL |Delete) J
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SMS Template

a) After installing the 'Open SMS Pro' application, you will notice that the ‘SMS Templates’ tab has been
added. Click on the tab to create a new message template.

OPEN @
SMS Search.. Search Mark Smith ~ Setup Help Open SMS Pro ~

PRO i

Home SMS Gateways Contacts Leads SMS Logs Error Codes Reports Dashboards Support ISMS Templatesl +

/D open sms | EB Single SMS | =% Bulk SMS ® sMsChat | [ SMS Templates Limits & Usage

Introduction

» Supports most SMS Gateways.

» Send Single SMS to Leads or Contacts. .o -. P

» Send bulk SMS to Leads or Contacts. : l .' o (1) Notify

» SMS Chat - Chat with Leads or Contacts directly from Salesforce. ) ’ OPEN ‘

» TwowaySMS - You can now receive incoming messages from any mobile. N S S l-. Communicate
» Activity Management - Tasks are created for Contacts or Leads for either single or bulk SMS. < “ PRO ‘.ﬁ" Coilaborate

» Get Comprehensive analysis on SMS activity through Reports and Dashboards. e )

» SMS Templates - Send a quick SMS with the help of Predefined M ge T I .°’ N 2 Report

» Easy Configuration - Supports a wide range of SMS Gateway providers. ‘3‘.‘.

» Customize Open SMS for your business using APlIs. “’.’ A%

» SMS scheduler - Schedule your SMS for any date in the future. (For Future Release) ‘ ’3;33, /

b) After clicking on the 'SMS template' tab, you will be directed to a new page as shown in the screen below.
On this page, click on the ‘New’ button to create SMS Templates.

OPEN @
SMS Search.. Search Mark Smith + Setup Help Open SMS Pro v
P

ROl

Home SMS Overview SMS Gateways Contacts Leads SMS Logs Error Codes Reports Dashboards Support BUERETIETCER 4

SMS Templates Hep for this Page @
./ Home

View: [A'v] Gor] Edt| Crate New View a

X Austin Cody
& Twilio -
%/ Edna Frank Recent SMS Templates m [Recently Viewed v |

{4} OST-205
() 0ST-204
iy 0ST-202
(¢ 0ST-201

No recent records. Click Go or select a view from the dropdown to display records.

@ Recycle Bin
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c) After clicking on the ‘New’ button, the user is directed to the page shown below to create the message tem-
plate. The user can select only one field at a time including Organization and User for a single template. Multiple
field objects cannot be added to the Template body.

OPEN @
SM S Search Search Mark Smith v Setup Help Open SMS Pro ~
PRO/::
Home SMS Overview SMS Gateways Contacts Leads SMSLogs Error Codes Rep Dashboard: Supp SMS Templates S
SMS Template | save| |Clear| |Cancel
Template Name l
Objects
Account -
Contact
Lead
$User
Choose fields $Organization
Template Body
2|
Character count0 Characters Check Syntax
Is Active (7]
Default O
| save| | Clear| | Cancel

]
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d) As shown in the screen shot below, the user has to insert the required fields and then click on the
‘Save’ button to create a message template.

OFPEN @
S M S Search.. Search Mark Smith v Setup Help Open SMS Pro ~

PR

Home SMS Overview SMS Gateways Contacts Leads SMS Logs Error Codes Reports Dashboards Support +

SMS Template [ save| | ctear| [cancel|

Template Name  [Lead Confirmati |

Objects Fields
Account « | |E-mail - -
Contact Email Encoding
Lead Email Sender Address
|SUser | Email Sender Name
8 $Organization Email Signature
Choose fleids L Employei Number [ | You have selected:
EnableAutoSubForFeeds Email
EventRemindersCheckboxDefault
Extension
Fax |Insert
First Name
” | |Force com Flow lser e

Template Body | il ead.Name},

You have been successfully created as a Lead in our organization with Org ID: -
{!Organization Name}. Thank you for your interest, our system administrator will get
back to you on this email ID: - {ILead Email}.

Thank you,

{lUser Name}
{IUser.Email}| 7
Character count:252 Characters }cEkAsynm |

Is Active (%4

Default a

[save| [Clear| [cancel|

]
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e) After clicking on the ‘Save’ button the user is taken to another page, where, based on the field value, the
'SMS Template Detail' is displayed as shown in the screenshot below.

OFEN E]
SMS Search.. Search Mark Smith v  Setup Help Open SMS Pro v
P

o

Home SMS Overview SMS Gateways Contacts Leads SMSLogs Error Codes Reports Dashboards Support EEUERELECEE &

Create New... v 4 SMS Template z Edit Layout | Printable View | Help for this Page 0
"/ Lead Confirmation
< Lead Confiimation SMS Template Detail [ Edit | [Delete| | Clone | | submit for Approval
# Austin Cody == e
3 Twilio Template Name  Lead Confirmation Owner E Mark Smith [Change]
%/ Edna Frank Body Hi{lLead.Name},
(4} 0ST-295 You have been successfully created as a Lead in our
" OST-204 organization with OrglD :- {{Organization Name}. Thank
e T you for your interest, our system administrator will get
fi)‘ 0ST-292 back to you on this email ID :- {{Lead Email}.
Thank you,
{IUser.Name}
@ Recycle Bin {luser Email}
Is Active
Object  Lead
Default
Created By  Mark Smith, 8/11/2015 1:32 AM Last Modified By  Mark Smith, 8/11/2015 1:32 AM

| Edit | | Delete| | Clone | | submit for Approval

]
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f) Once the 'SMS Template'is created, click on the 'Leads' or 'Contacts' tab and then click on the ‘Send
SMS’ button as shown in the screen shot below.

i -

Search Search Mark Smith v Setup Help Open SMS Pro ~
RO H 1
Home SMS Overview SMS Gateways Contacts SMS Logs  Error Codes  Rep Dashboards ~ Supp SMS T *

Austin Cody

X Austin Cody

(inJw] ¢ ] i)

Customize Page | Edit Layout | Printable View | Help for this Page 0 “

_J Lead Confirmation J#- ShowFeed | Click to add topics
- Open Activities [0 | Activity History (0] | SMSLogs(dl | Campaign History [0l | HTML Email Status [0]
4/ Edna Frank
i - - — — — c
(g0SE205 Lead Detail | Edit || Delete| |Convert| | Clone || Find Duplicates | | sms Chat|
(4 0ST-294 eSS —
) 0ST292 Lead Owner  [Z] Mark Smith [Change] SMS Opt Out
= Name  Austin Cody Phone
Company  CDI Corp. Mobile = SERNR—
™ Recycle Bin Title Fax
Lead Source Email
Industry Website
Annual Revenue Lead Status  Open - Not Contacted
Rating
No. of Employees
Address 100 MAIN ST

Product Interest

SIC Code

Number of Locations
Created By

Description

PO BOX 1022
SEATTLE, WA 98104
SA

Current Generator(s)

Primary

Mark Smith, 8/11/2015 1:10 AM Last Modified By

[ Edit | [Delete| |Convert| | Clone | | Find Duplicates| | sMs Chat]|

Mark Smith, 8/11/2015 1:10 AM

Open Activities

No records to display

| New Task | | New Event | New Meeting Request! Send SMS I

Open Activities Help 2
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g) Asshown inthe screen below, the user can select the 'Template' from the dropdown to populate

the Message body.

OPEN @
SMS Search... Search Mark Smith ¥ Setup Help Open SMS Pro ~
PRO &

Home  SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support SMS Templates +

Help for this Page 0

SMS
i‘ Gateway

Compose New SMS for Selected Lead | send | Cancel

Available Credits: 5876
Sends a message using the gateway. 1 = Required Information
Last Name  Cody
Company  CDI Corp.
Mobile « T et N,
Template

Message

Lead Confirmation

Character count:0 Characters

(sena] cance
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h) After selecting the Template,' the user can view the entire message of that template in the body. After

reviewing the message the user can click on the ‘Send’ button.

RO

Home SMS Overview SMS Gateways Contacts SMS Logs  Error Codes  Reports  Dashboards

Search

Support  SMS Templates

Help Open SMS Pro v

SMS

i’ Gateway

Help for this Page @

Compose New SMS for Selected Lead |send| | cancel

Available Credits: 5876

Sends a message using the gateway. | =Required Information
LastName  Cody
Company  CDI Corp.
Mobile  « Wt
Template || ead Confirmation ¥ |

Message  |Hj (Lead Name}, ~

You have been successfully created as a Lead in our I
organization with Org |0 - {{Organization Name}. Thank
you for your interest, our system administrator will get v
back to you on this email ID: - {ILead Email}.

v

Character count:251 Characters

i) If the message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway’.

§"’ tg @ Search... Search

PRO

Mark Smith Setup  Help Open SMS Pro ~

Home SMS Overview SMS Gateways Contacts SMS Logs Error Codes Reports Dashboards Support  SMS Templates  +

SMs

lelp for this 0
i’ Gateway SR

Comp New SMS for Lead send || Cancel|

I 0 SMS successfully sent to the SMS Gateway.

Available Credits: 5876

Sends a message using the gateway. I =Required Information

LastName  Cody
Company  CDI Corp.
Mobile  «

Message | Hj {ILead.Name}, N

You have been successfully created as a Lead in our I
organization with Org ID: - {!Organization Name}. Thank
you for your interest, our system administrator will get +
back to you on this email ID: - {ILead Email).

4

Character count:251 Characters

send | |Cancel|
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Message Sending on Campaign

a) Click on the 'Campaigns' tab and then under the 'Recent Campaigns' section click on the 'New' button.

QR EN=
S S _ Search..
o

PRO i

Search

Home SMS Overview SMS Gateways Contacts Leads SMS Logs  Error Codes  Reports  Dashboards ~ Supp SMS T

. Sales Cloud Webinar

Mark Smith v Setup Help Open SMS Pro  ~

Campaigns
}37 Home

View: | All Active Campaigns ¥ || Got | Edit| Create New View

Tell me more! | Help for this Page 0

X VioletMaccleod
i/ TomRipley

4/ Tim Barr

%/ Richard Mark
4 WMark Smith

& Sean Gray

X Austin Cody

(¢ OST-297

W Recycle Bin

Recent Campaigns

No recent records. Click Go or select a view from the dropdown to display records.

| Recently Viewed v

Reports

Campaign ROI Analysis Report
Campaign Member Analysis Report

Campaign Revenue Report
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b) On the campaign event page that opens, in the 'Campaign Members' section, click on 'Manage Members.'

OFEN E]
SM S Search Search Mark Smith v Setup Help Open SMS Pro v
P

RO =

Home SMS Overview SMS Gateways Contacts Leads SMS Logs Error Codes Reports Dashboards Support SMS Templates +

§, g
>

Sales Cloud Live Webinar

Customize Page | Edit Layout | Printable View | Help for this Page o ‘ |

4 Sales Cloud Live Webinar Sickto add toplcs
__J Sales Cloud Webinar «:Backto:hist
* Violet Maccleod Campaign Members (0] | Activity History [0] | Open Activiies[0i | Campaign Hierarchy [1]
%/ TomRipley S :
%/ Tim Barr Campaign Detail ‘ Edit HDelete‘ ‘ Clone H Manage Members ¥ HAdvanoed Setup |
%/ Richard Mark Campaign Owner Mark Smith [Change] Total Leads 0
&L Mark Smith Campaign Name  Sales Cloud Live Webinar [View Hierarchy] Converted Leads 0
4 Sean Gray Active Total Contacts 0
A Austin Cody Type  Webinar Total Responses 0
Status Planned Num Total Opportunities 0
Start Date  9/22/2015 Num Won Opportunities 0
ﬂ Recycle Bin End Date  9/22/2015 Total Value Opportunities  $0
Expected Revenue Total Value Won Opportunities  $0
Budgeted Cost
Actual Cost
Expected Response (%)  0.00%
Num Sent 0
Parent Campaign
Created By  Mark Smith, 8/13/2015 2:10 AM Last Modified By  Mark Smith, 8/13/2015 2:10 AM
Description
Custom Links
View Campaian Influence Report
! Edit j !Delete‘ ‘ Clone H Manage Members ¥ HAdvanoed Setupj
h Campaign Members Campaign Members Help ' ?/
No records to display
Activity History |Log a Call| | Mail Merge | | Send an Email | | Send SMS| Activity History Help (2

No records to display
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c) From the dropdown, select 'Add Members — Search' to select the members to whom the message will be

sent.

Search.

QPEN
SMS

Home SMS Overview SMS Gateways

Search

Contacts Leads

Campaign

N
&
Click to add topics

Y Sales Cloud Live Webinar
.J Sales Cloud Webinar
X VioletMaccleod

« Back to List

&/ TomRipley ) _
;J Tim Barr Campaign Detail
) Richard Mark Campaign Owner
4 Mark Smith Campaign Name
4 Sean Gray Active
A Austin Cody Type
Status
Start Date
' Recycle Bin End Date
Expected Revenue
Budgeted Cost
Actual Cost
Expected Response (%)
Num Sent
Parent Campaign
Created By
Description

Mark Smith v

& L8 SMS Logs Error Codes Reports Dashboards

Setup

Help Open SMS Pro ~

Support  SMS Templates  +

Sales Cloud Live Webinar

Customize Page | Edit Layout | Printable View | Help for this Page 0 {I

Campaign Members [0] | Activity History [01 | Open Activities [0 | Campaign Hierarchy {11

‘\ Edit ‘ ‘Delete‘ ‘ Clone H Manage Members ¥ HAdvanoed Setup

E Mark Smith [Changel
Sales Cloud Live Webinar [View Hierarchy]

Total Leads
Converted Leads

v Total Contacts
Webinar Total Responses
Planned Num Total Opportunities
9222015 Num Won Opportunities
9/22/2015 Total Value Opportunities

Total Value Won Opportunities
0.00%
0

Mark Smith, 8/13/2015 2:10 AM Last Modified By

o o o o o o

30

Mark Smith, 8/13/2015 2:10 AM

Custom Links

View Campaign Influence Report

‘a‘ ‘Delete‘ ‘ Clone H Manage Members ¥ HAdvanced Setup

bs Campaign Members

No records to display

_Manage Members ¥
Add Members - Import File
Edit Members - Search

Activity History

Campaign Members Help '?

Update & Add Members - Import File || Send sMs|

Activity History Help 2
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d) Choose Leads or Contacts and click on the 'Go!" button to get a list of the members. Check the boxes
for the members you want to add.

OFEN [%]
SMS Search... Search Mark Smith ~ Setup Help Open SMS Pro ~
P

RO

Home SMS Overview SMS Gateways Contacts Leads SMS Logs Error Codes Reports Dashboards Support SMS Templates +

§, Crmer R
>

Manage Members

« Back to Campaign: Sales Cloud Live Webinar

Y Sales Cloud Live Webinar

__J Sales Cloud Webinar Add Members = Existing Members (0)
X Violet Maccleod w Hide Search
4/ Tom Ripley
%) Tim Barr Step 1: Choose Member Type to Search
&L Mark Smith
& Seancia Step 2: Specify Filter Criteria
X Austin Cody Use Existing View: \;one——'
Field Operator Value
[-None- v |[-None- || | anp
@ Recycle Bin | ~None- v | [~None— ]| | anD
| -None— v |[~None— v | anp
| -None- v || -None-- || | AnD
[-None— v |[~-None- V|| |
Clear Filters
IA“ with Status v 1‘ Edit Columns
| FirstName * Last Name Title Company Email Campaign Member Status.
) Andy Young SVP, Operations Dickenson pic a_voung@dickenson.com ~
¥ Austin Cody CDI Comp.
@ m Crenshaw VP, Technology Ace Iron and Steel Inc. carolync@aceis.com
| Christopher John Acterna Corp.
(") David Monaco CFO Blues Entertainment Corp.  david@blues.com
¥ Joe Root Sigma-Aldrich
@ E —Sm";u»"‘er S S‘VP,’A‘dmir’\i‘sU’ati’on énﬂ F gz.ran‘n»id Construcuon Inc.b » pbag@pybramid.net »
i Phyllis cFo Abbott Insurance peotton@abbottins net
¥/ Ryan Advance Auto Parts. Inc.
¥ Sam Green
v sandma  E ' Highla ufacturingLtd. sandra e@highlandnet
4 »

1-14 0f14 ¥| 8 Selected ¥/ <4 4 Previous Nexth » .Q Chat P
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e) Go back to the 'Campaign Event' page by clicking on the section highlighted in the screenshot below

OFPEN EE—]
SM S Search... Search Mark Smith v Setup Help Open SMS Pro v
P

RO 833

Home SMS Overview SMS Gateways Contacts Leads SMS Logs Error Codes Reports Dashboards  Supp SMS Templ +

» Manage Members
Recem e I « Back to Campaign: Sales Cloud Live Webinar I

% Sales Cloud Live Webinar

| Sales Cloud Webi Add Members l Existing Members (8)

X Violet Maccleod w Hide Filters

&/ TomRipley

%/ Tim Barr Field Operator Value

%/ Richard Mark [~None- v |[~None- v | anD

& Mark Smith [-None— v | [-None-- V][ | AND

& SeanGra [—None— v |[-None- v | anD

% Austin Cody [-None— v | [-None- v | AND
[-None- v |[~None- v

Clear Filters
ecycle Bil W

W Recycle Bin ‘ Got |
\i{emove‘ ‘ Update Status v Edit Columns
[ | Action Name * Title Company Email Type Status Last Modified Date
[} Edit|Remove Austin Cody CDI Corp. ead Sent 8/13/2015
") Edit|Remove Joe Root Sigma-Aldrich Lead Sent 8/132015
() Edit|Remove Phyllis Cotton CFO Abbott Insurance pcotton@abbottins.... Lead Sent 8/13/2015
] Edit|Remove Ryan White Advance Auto Parts.... Lead Sent 8/13/2015
] Edit|Remove Sam Green Grow Green Lead Sent 8/13/2015
) Edit|Remove Sandra Eberhard VP, Production Highland Manufact.. sandra_e@highlan... Lead Sent 8/13/12015
() Edit|Remove Sen Abbott The AES Corporation Lead Sent 8/13/2015
) Edit|Remove Tyler William ADC Telecommuni... Lead Sent 8/13/2015
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f) In the 'Activity History' section, cl

ick on the 'Send SMS'button.

OPEN @
SM Search... Search Mark Smith v Setup Help Open SMS Pro ~
PRO i
Home SMS Overview SMS Gateways Contacts Leads [l& .1 (4l SMSLogs Eror Codes Reports Dashboards Support SMS Templ *

\ e
<
Click to add topics

% Sales Cloud Live Webinar
« Back to List

. Sales Cloud Webinar

A VioletMaccleod

&/ TomRipley . .

%/ TimBarr Campaign Detail

Z/ Richard Mark Campaign Owner

4 Mark Smith Campaign Name

& SeanGray Active

A& Austin Cody Type

Status

Start Date

' Recycle Bin End Date

Expected Revenue
Budgeted Cost

Actual Cost

Expected Response (%)
Num Sent

Parent Campaign
Created By

Description

Sales Cloud Live Webinar

Customize Page | Edit Layout | Printable View | Help for this Page 0 ‘I

Campaign Members [5+] | Activity History [0] | Open Activities 01 | Campaign Hierarchy [1]

| Edit | | Delete| | Clone || Manage Members v | |Advanced Setup |

[EJ Mark Smith [Change]
Sales Cloud Live Webinar [View Hierarchy

Total Leads

Converted Leads

.8 Total Contacts
Webinar Total Responses
Planned Num Total Opportunities
92212015 Num Won Opportunities
9/22/2015 Total Value Opportunities

Total Value Won Opportunities
0.00%
0

Mark Smith, 8/13/2015 2:10 AM Last Modified By

Mark Smith, 8/13/2015 2:10 AM

Custom Links

View Campaign Influence Report

\ﬁ [Delete‘ ‘ Clone ‘ Manage Members v ”Advanced Setup

§g Campaign Members

Action T

Q§

Lea

Edit| Remove

o

Edit| Remove Le
Le:
Le:
Le

=

Edit| Remove

=4

Edit| Remove

Show 3 more » | Go to list (8) »

=Y

Edit| Remove

| Manage Members v |

Campaign Members Help 2/

Status First Name Last Name Title Company

Sent Austin Cody CDI Corp.

Sent Joe Root Sigma-Aldrich

Sent Phyllis Cotton CFO Abbott Insurance

Sent Ryan White Advance Auto Parts, Inc.
Sent Sam Green Grow Green

«® Chat A

Activity History

No records to display

| Log a Call| | Mail Merge | | Send an Email

Activity History Help 2/
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g) From this 'Campaign' page that opens, the user can send a bulk message to all the selected '‘Campaign
Members' notifying them about the '‘Campaign Event.'

FE

@ Search Search Mark Smith * Setup Help Open SMS Pro ~

m SMS Overview SMS Gateways Contacts Leads Campaigns SMSLogs Error Codes Reports Dashboards Support SMS Templates +

S

olNz

PR

Send SMS

“2/ Campaign

Send SMS to your Campaign Members/Other Contacts

Compose New SMS for Selected sObject [ send | | cancet
Available Credits: 5874

Sends a message using the gateway

Name  Sales Cloud Live Webinar

rempa

Message

Character count: 0 Characters
Screened Number or Unreachable Numbers
Users on this list cannot receive an SMS

Name Mobile Object Name

Reason
Phyllis Cotton Lead No Mobile Number
Sandra Eberhard Lead No Mobile Number
|Send |Can{>el

©AppShark Inc. All rights reserved 4040McEwenRd, Suite340,Dallas, TX75244 Ph - (214)269-3461 E-sales@appshark.com


mailto:sales@appshark.com

AppShaﬁq\

PE

oNz

O
USER GUIDE FOR OPEN SMS PRO S

PR

h) From the Template' dropdown, select the 'Campaign Event' template (created earlier).

BIE

@ Search Search Mark Smith * Setup Help Open SMS Pro ~

o
S

m SMS Overview SMS Gateways Contacts Leads Campaigns 5SMS Logs Error Codes Reports Dashboards Support SMS Templates  +

oNzZ

PR

Send SMS

"2/ Campaign

Send SMS to your Campaign Members/Other Contacts

Compose New SMS for Selected sObject | sena| | cancel

Available Credits: 5874

Sends a message using the gateway

Name  Sales Cloud Live Webinar

Temsiate
I Sales Cloud Webinar I

Message

P

Character count: 0 Characters

Screened Number or Unreachable Numbers

Users on this list cannot receive an SMS

Name Mobile Object Name Reason
Phyllis Cotton Lead No Mobile Number

Sandra Eberhard Lead Mo Mobile Number

(sena] Cancel

]
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i) The message body will be automatically populated once the template is selected. Click on the 'Send' button
to send the message to all 'Campaign members.'

OPEN
MS @ Search
o

Search
PR HHH

Mark Smith * Setup Help Open SMS Pro -

m SMS Overview SMS Gateways Contacts Leads Campaigns SMS Logs Error Codes Reports Dashboards Support SMS Templates +

Send SMS

"2/ Campaign

Send SMS to your Campaign Members/Other Contacts

Compose New SMS for Selected sObject

Available Credits: 5874

Sends a message using the gateway
Name  Sales Cloud Live Webinar

Template | Sales Cloud Webinar ¥

o] [t

Message

Hi {{CampaignMember.Lead Name}, \

Join us on September 22, 2015 at 3 p.m. PST for Sales
Cloud Live Webinar to learn more about the keys to
measuring sales success.

Character count: 163 Characters

Screened Number or Unreachable Numbers
Users on this list cannat receive an SMS

Name Mobile Object Name Reason
Phyllis Cotton Lead
Sandra Eberhard

No Mobile Number
Lead

No Mobile Number

| Cancel

]
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J) If the message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway’.

It will also notify the user if there are any failures. The user can see the failures on the 'Screened Number or
Unreachable Numbers' list below.

OPEN @
S M S Search... Search Mark Smith ~ Setup Help Open SMS Pro ~
P

RO

m SMS Overview SMS Gateways Contacts Leads Campaigns SMSLogs ErorCodes Reports Dashboards Support SMS Templ +

Send SMS

“2/ Campaign

Send SMS to your Campaign Members/Other Contacts

Compose New SMS for Selected sObject Send | | Cancel |

‘ 6 SMS successfully send to the SMS Gateway and found few failures.

Available Credits: 980
Sends a message using the gateway
Name  Sales Cloud Live Webinar

Hi{IC i Lead.Fi

Join us on September 22, 2015 at 3 p.m. PST for Sales
Cloud Live Webinar to learn more about the keys to
measuring sales success.

Ch count: 167 Ch

Screened Number or Unreachable Numbers

Users on this list cannot receive an SMS

Name Mobile Object Name Reason

Phyllis Cotton Lead No Mobile Number
Sandra Eberhard Lead No Mobile Number
Ryan White i Lead Sending Failed
Sen Abbott . AT aTe

Lead Sending Failed

Send i Cancel '
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Message Limits and Usage

=

oNz

a) After subscribing to a package and successfully installing the 'Open SMS Pro' application, the user will
gain access to all the relevant tabs.

First click on the' SMS Overview' tab and then on the 'Limits and Usage' page click on the highlighted
words‘Click Here’ to check the available message credits, the number of messages that can be sent and the
usage in the current billing cycle.

OPEN @
SMS C Search.. Search Mark Smith « Setup Help Open SMS Pro ~
PRO:
Home SMS Gateways Contacts Leads ICampaignsl SMS Logs Error Codes Reports Dashboard: Supp SMS Templ +

()Y open sms | BB single sms | 5 Bulk sMs | % Twoway sms | @ smscChat [ [ SMS Templates Limits & Usage

[

Introduction to Limits & Usage

» Click Here to see your message limits and usage in the current billing cycle.

]
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b) The 'Message Limit' shows the maximum number of messages that can be sent with the current
subscription, in other words, it shows the maximum message credits. One credit is equal to one message.
Example, if the user subscribes to a 1000 message package, then the message limit will be exactly 1000.

'‘Available Messages' are the amount or number of messages left in the account after sending/receiving SMS.
Example, if the user sends 100 messages out of a balance of 1000 messages, the available messages will be
900

'‘Used Messages' show the number of messages used by the user. Example, the user has sent 100 messages,
so the used message is 100.

QPE
SM

PR

=l Search Search Mark Smith *  Setup  Meip Open SM5 Pro =

olNz

SMS Overview  SMS Gateways Comtocts  Leads  SMSLogs EmorCodes Reports Dashboards  Support  SMS Templates  +

" Message Limits and Usage

The number of messages you can send from Open SMS Pro inone billing cycle, and your usage

Limits & Usage

Message Limd 1000
Avudable Wessages 1000

Used Messages [1]
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