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How to send a single SMS to Contacts 
 

a) Select the ‘Open SMS’ application from the Salesforce application drop-down list. To test whether the Open 

SMS app is functioning properly, send a test message to a contact. 

 
b) Click on the ‘Contacts’ tab where you can choose a single contact and send a message by clicking on the 

‘Send SMS’ button in the ‘Open Activities’ section.  
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c) To send a message to the selected contact, type a message in the message box as shown below. Click 

on the ‘Send’ button. 

 

 

d) If the test message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway.’ 
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e) Once the message is delivered, the user can check the record history of the delivered message in the 

‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows 

records of the status of the message delivered and the contact number it was delivered to. 
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How to send Bulk SMS to Contacts 
 

a) Click on the ‘Contacts’ tab and then click on the ‘Go!’ button, this will take you to the screen where all the 

Contacts are listed. 
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b) Select the Contacts to whom you intend to send the SMS. Then click on ‘Bulk SMS’ button to proceed. 
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c) As shown in the screen below, the user is provided with a preview of the selections made. The user can make 

edits by going back to the 'Selected Contacts' page. The user can type the message in the message box and 

then click on the ‘Send’ button. 
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d) By clicking on the ‘Send’ button, the user is directed to the 'Summary Report' screen which shows the 

number of messages successfully sent or the number of messages failed. 
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e) Once the message is delivered, the user can check the record history of the delivered message in the 

 ‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows 

records of the status of the message delivered and the contact number it was delivered to. 
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How to send Single SMS to Leads 
 
 

a) Select the ‘Open SMS’ application from the Sales force application drop-down list. 
 

b) Click on the ‘Leads’ tab where you can choose a single lead and then send a message by clicking on the 

‘Send SMS’ button in the ‘Open Activities’ section. 
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c) Send a message to the selected lead and type the message in the message box, as shown below. Click on 

the ‘Send’ button. 

 

 

 
d) If the message is delivered, you get a notification ‘SMS successfully sent to the SMS Gateway”. 
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e) Once the message is delivered, the user can check the history of the delivered message in the ‘Activity 

History’ section which shows the content of the message. The ‘SMS Logs’ section shows records of the 

status of the message delivered and the phone number it was delivered to. 
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How to send Bulk SMS to Leads 
 

a) Click on the ‘Leads’ tab and then click on the ‘Go!’ button, this will take you to the screen where all the 

Leads are listed. 
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b) Select only the Leads to whom you intend to send the SMS. Then click on the ‘Bulk SMS’ button to 

proceed. 
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c) As shown in the screen below, the user is provided with a preview of the selections made. The user can 

make edits by going back to the 'Selected Leads' page. The user can type the message in the message box 

and then click on the ‘Send’ button. 
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d) After clicking on the ‘Send’ button, the user is directed to the 'Summary Report' screen which shows 

the number of messages sent successfully or the number of messages failed. In cases where messages could 

not be delivered, the user will see a notification ‘SMS delivery failed to the following list of leads.’ 
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e) Once the message is delivered, the user can check the record history of the delivered message in the 

‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows records 

of the status of the message delivered and the contact number it was delivered to. 
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How to use 2-Way-SMS 
 

a) Click on the ‘Leads’ tab in the Open SMS application, select the Lead to whom the message is to be sent 

and click on the ‘Send SMS’ button. 
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b) After clicking on the ‘Send SMS’ button, you will be directed to the page below. Type a message in the  

message box as shown below. Click on the ‘Send’ button. Please note that the message should be limited to a 

maximum of 160 characters. 

 

 

c) If the message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway’. 
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d) Once the message is delivered, the user can check the record history of the delivered message in the  

‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows records 

of the status of the message delivered and the contact number it was delivered to. 
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e) Here is a screen shot of how the 2-way SMS interaction takes place: 
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f) Once the user receives an incoming message, it is displayed in the ‘Open Activities’ section along with 

the original message. The ‘SMS Logs’ section shows the delivery status of the message. 
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g) The screen shot below is a transcript of the incoming SMS received from a lead showing the content of the 

message, status of delivery and other important details. 
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Set multiple action keywords & auto reply messages 
 

a) On the ‘SMS Gateway' tab click on the default gateway provider to find the ‘2-WaySMS Settings’ 

section. Here the user has to create the appropriate 'WELCOME' 'STOP'/'OPT OUT' and 'HELP' messages 

that will be sent as replies to the Contact/Lead. 
 

 

b) Click on the ‘Contacts' or 'Leads’ tab in the Open SMS application, select the Contact or Lead to whom 

the message is to be sent and click on the ‘Send SMS’ button. 
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c) After clicking on the ‘Send SMS’ button, the user is directed to the page below. Type a message in the 

message box as shown below. Click on the ‘Send’ button. 
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d) If the message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway.’ 
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e) Once the message is delivered, the user can check the record history of the delivered message in the  

‘Activity History’ section which shows the contents of the message. The ‘SMS Logs’ section shows records 

of the     status of the message delivered and the contact number it was delivered to. 
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f) Here is a screen shot of the interaction that takes place: 
 
 

 

 
g) Once the Lead/Contact replies back to the user's SMS for the first time, Open SMS Pro will send an 

auto reply SMS from the specified 'WELCOME' message created by the user in Step a). 
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h) The user can check the incoming message in the ‘Open Activities’ section. 
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i ) The screen below shows when the Lead/Contact replies with the specified keyword. The user will reply back 

with the specified message for 'HELP' (refer to step a). 
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j ) To stop receiving messages from open SMS Pro the Lead/Contact has to reply with the Keywords - 'Stop' or 

‘Opt Out’ as shown in the screen below: 
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k) After the user replies back with specified message for 'STOP' or 'OPT OUT' (refer to step a) the 'SMS Opt 

Out' checkbox will be automatically checked and the Lead/Contact will stop receiving Messages or Chat 

requests from the user via Open SMS. 
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l) If the user tries to send an SMS to a Lead or Contact who is already listed under the 'SMS Opt Out' 

category, the following alert will be displayed 
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How to connect with leads using the SMS Chat feature 
 

a) Click on the ‘Leads’ tab in Salesforce and choose any ‘Lead’ to view their details page. Click on  

the ‘SMS Chat’ button to initiate a conversation with the lead. 
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b) Once the user clicks on the ‘SMS Chat’ button, a pop-up window opens where the user can begin typing. 
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c) A transcript of the chat message sent by the user and the reply received from the Lead is shown below: 
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d) Using the open chat window, the user can continue the conversation as shown below: 
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e) The user can check the recorded chat conversation in the ‘Activity History’ section on the Lead details page. 
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f) Here is a transcript of the chat conversation stored in the ‘Activity History’ section along with other details: 
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SMS Template 
 

a) After installing the 'Open SMS Pro' application, you will notice that the ‘SMS Templates’ tab has been 

added. Click on the tab to create a new message template. 

 

 

 

b) After clicking on the 'SMS template' tab, you will be directed to a new page as shown in the screen below. 

On this page, click on the ‘New’ button to create SMS Templates. 
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c) After clicking on the ‘New’ button, the user is directed to the page shown below to create the message tem- 

plate. The user can select only one field at a time including Organization and User for a single template. Multiple 

field objects cannot be added to the Template body. 
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d) As shown in the screen shot below, the user has to insert the required fields and then click on the 

‘Save’ button to create a message template. 
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e) After clicking on the ‘Save’ button the user is taken to another page, where, based on the field value, the 

'SMS Template Detail' is displayed as shown in the screenshot below. 

 
 
 

 

mailto:sales@appshark.com


© AppShark Inc. All  rights  reserved             4040 McEwen Rd, Suite 340, Dallas, TX 75244            Ph - (214) 269-3461                                           E     -     sales@appshark.com 

USER GUIDE FOR OPEN SMS PRO 

 

 

 
 

f) Once the 'SMS Template' is created, click on the 'Leads' or 'Contacts' tab and then click on the ‘Send 

SMS’ button as shown in the screen shot below. 
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g) As shown in the screen below, the user can select the 'Template' from the dropdown to populate 

the Message body. 
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h) After selecting the 'Template,' the user can view the entire message of that template in the body. After 

reviewing the message the user can click on the ‘Send’ button. 

 

 

i) If the message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway’. 
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Message Sending on Campaign 
 

a) Click on the 'Campaigns' tab and then under the 'Recent Campaigns' section click on the 'New' button. 
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b) On the campaign event page that opens, in the 'Campaign Members' section, click on 'Manage Members.' 
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c) From the dropdown, select 'Add Members – Search' to select the members to whom the message will be 

sent. 
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d) Choose Leads or Contacts and click on the 'Go!' button to get a list of the members. Check the boxes 

for the members you want to add. 
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e) Go back to the 'Campaign Event' page by clicking on the section highlighted in the screenshot below 
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f) In the 'Activity History' section, click on the 'Send SMS' button. 
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g) From this 'Campaign' page that opens, the user can send a bulk message to all the selected 'Campaign 

Members' notifying them about the 'Campaign Event.' 
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h) From the 'Template' dropdown, select the 'Campaign Event' template (created earlier). 
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i) The message body will be automatically populated once the template is selected. Click on the 'Send' button 

to send the message to all 'Campaign members.' 
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j) If the message is delivered, the user gets a notification ‘SMS successfully sent to the SMS Gateway’. 

 

It will also notify the user if there are any failures. The user can see the failures on the 'Screened Number or 

Unreachable Numbers' list below. 
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Message Limits and Usage 

 
a) After subscribing to a package and successfully installing the 'Open SMS Pro' application, the user will 

gain access to all the relevant tabs. 

 
First click on the' SMS Overview' tab and then on the 'Limits and Usage' page click on the highlighted 

words ‘Click Here’ to check the available message credits, the number of messages that can be sent and the 

usage in the current billing cycle. 
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b) The 'Message Limit' shows the maximum number of messages that can be sent with the current  

subscription, in other words, it shows the maximum message credits. One credit is equal to one message. 

Example, if the user subscribes to a 1000 message package, then the message limit will be exactly 1000. 

 
'Available Messages' are the amount or number of messages left in the account after sending/receiving SMS. 

Example, if the user sends 100 messages out of a balance of 1000 messages, the available messages will be 

900 

 
'Used Messages' show the number of messages used by the user. Example, the user has sent 100 messages, 

so the used message is 100. 
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