
	
	
Top	Gun	Opportunity	Influence	Map	End	User	Getting	Started	Guide	
	
After	successfully	installing	and	configuring	the	Opportunity	Influence	Map,	you	can	
begin	mapping	your	contacts	on	your	opportunity.	
	
Open	the	application	by	clicking	the	“TG	Opportunity	Map”	button	on	your	opportunity.	
	

	
	
The	first	step	in	the	application	is	to	navigate	to	the	“Add	Contact”	tab	and	add	your	first	
contact.	

	
	 	



	
	
Select	a	contact	from	your	account	to	add	to	the	Opportunity	Influence	Map.		Please	
note	you	can	add	any	Salesforce	contact	to	a	map,	even	those	outside	of	the	current	
account	you’re	working	with.	
	

	
	
Complete	the	information	for	the	contact	you	selected.		Choose	at	least	1,	but	up	to	3	
Roles	and	Types.		Click	Next.	
	

	



	
	
Enter	a	Strategy	for	this	contact,	any	comments,	and	use	the	sliders	to	select	their	
Foe/Friend,	Buyer	Power,	and	Level	of	Coverage.		Also	select	whether	this	contact	is	a	
Key	Person	and/or	a	Black	Hole.		Then	click	Save	Changes.	
	

	
	
Congratulations,	you’ve	successfully	added	your	first	contact	to	the	Opportunity	
Influence	Map.		The	next	steps	are	to	continue	adding	important	contacts	to	the	map.		
You	can	link	them	together	to	create	a	hierarchy,	view	your	contacts	in	a	Strategy	View,	
and	utilize	the	Evaluate	tab	to	see	what	information	you	still	need	to	win	more	deals.	
	

	
	 	



	
	
Here	is	the	Tree	View	with	6	Contacts	added	and	linked	together.	
	

	
	 	



	
	
Here	is	a	look	at	the	Strategy	view	with	those	6	Contacts	added.		This	view	gives	insights	
for	how	to	interact	and	manage	your	opportunities	contacts.	
	

	
	
	
Here	is	an	example	of	the	Evaluation	tab,	which	provides	insights	for	you	to	complete	
your	map,	which	ultimately	helps	you	win	more	deals.	
	

	


