Asset@ptics

Gain Insight into Your Service and Maintfenance Effort

with AssetOptics Essentials

AssetOptics’ Quick Start Program Gets You Live - QUICK!

Achieving visibility into your assets and their
service and maintenance is challenging—if

not impossible—without an intelligent, properly
designed and structured system as your guide.
AssetOptics is just that—a deeply intuitive and
user friendly, 100% native Force.com solution for
managing your facilities, equipment and fleet and
optimizing their maintenance.

AssetOptics was designed by former engineering
and software professionals who combined their
skills and talents to streamline the complexities

of asset and maintenance management through
a robust, affordable software platform. Simple
navigation, powerful search features and intuitive
screens drive user adoption throughout the
enterprise and help to maximize asset ROI.

Gaining Visibility to Your Assets
and Your Work

Even with AssetOptics straightforward usability

and ease of implementation, we find that some
organizations need a “quick start” program to
dramatically accelerate their roll-out of AssetOptics.
To fulfill this desire, we have developed AssetOptics
Essentials, a fixed-scope, fixed-price program

that delivers, within a two-week timeframe, the
implementation and user training assistance you
need to begin achieving benefit from AssetOptics in
the shortest time possible.

After completion of our expert-developed and

led program, you and your team will be reviewing
comprehensive asset management, preventive
maintenance scheduling and work order

information—delivered
straight to your

browser, tablet or
smartphone. You'll

have all the insight

and technology

support you need

to keep service

scheduling on track,
promote better equipment
management and longevity,
and make appropriate decisions more quickly,
should the need arise.

Program Specifics

AssetOptics Essentials begins with a two-hour
kickoff session, during which we review your project
scope document, establish a project schedule

and discuss your role in the process. From there,
we lead your designated team members straight
into concise but powerful training sessions on
navigating AssetOptics, working with its functions,
configuring it for mobile devices and performing
other important activities.

We also provision AssetOptics for your organization
and then setup and configure key user profiles, user
accounts and more. Your implementation comes

full circle with a data setup/conversion consultation
and a support transition session during which

we establish self-service support and review the
self-service portal and its processes.
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Superior Platform with Flexibility
And Control

AssetOptics leverages the power of the world’s
most popular on-demand platform provider—
salesforce.com. It is hosted in salesforce.com
data centers around the world, so no company
is too big or too small; to remote or too
centralized—to use our solution.

AssetOptics Essentials core feature set includes:

e Asset Management

¢ Preventive Maintenance Scheduling
e Work Order Management

e E-Mail to Work Order

¢ |nsightful Dashboards and Reports

Subscription-based pricing makes the solution
affordable for organizations of any size. Our
customer organizations retain complete control
of how far they extend AssetOptics through
their enterprise and how much they scale the
implementation up or down. Adding, editing or
removing users is always fast and easy.

Derive Tangible Value with AssetOptics

Many companies suffer—for years if not
decades—the detrimental effects of inadequate
visibility into asset lifecycles and the activities
associated with them. With AssetOptics, the
suffering can stop, today.

e Gain enterprise-wide visibility into company
and customer-owned assets.

® Track asset maintenance costs by work
order type.

e Reduce unplanned downtime and
maintenance/service labor costs

e Recover warranty claims, thereby reducing
maintenance costs.

e Facilitate identification of repair parts
through service bills of materials.

e Extend asset life and reduce overall
depreciation expense.

e Enhance regulatory compliance reporting.

AssetOptics remains the most user friendly,
intuitive EAMS/CMMS (enterprise asset
management system/computerized maintenance
management system)— on the market. With
Essentials to guide you through a powerful quick
start effort, we can ramp up your roll-out and
improve your vision almost immediately.
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