
 

 
 

Installing the Rocketseed Salesforce App v1.8.1 
This document outlines the procedure to add Rocketseed Email Media to your                       
Salesforce org. This allows customer insights and leads to be automatically generated                       
from Rocketseed. Additionally, Salesforce users can apply specific email media to                     
outbound emails sent from within Salesforce.  
 
The steps below should be performed after the Rocketseed server and account have                         
been configured. 

Prerequisites 
1. a Salesforce user ID with system administrator privileges 
2. the API username, password, and Account ID values provided by Rocketseed 

Overview 
There are several parts to the installation: 

1. Install the Rocketseed application into your Salesforce org 
2. Configure the app so Rocketseed email media can create Salesforce leads 
3. Configure the user interface for the Rocketseed application 
4. Assign licenses 
5. Optionally, configure outbound emails to route via Rocketseed for branding.  
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Part 1 ‐ Install the Rocketseed Application 

Step 1 ‐ Select the App Installation URL 
 

● Log in to the Salesforce org that is being set up. 
● Visit this URL in your browser to install ​v1.8.1​ of the Rocketseed application: 

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t90000000kZr4 
 

 
 

● Click ​Continue 
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Step 2: Package API Access Settings

 
 

● Review the settings and click ​Next 
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Step 3: Review the Security Level

 
 

● Select ​Grant access to all users ​then click ​Next 
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Step 4: Install the Rocketseed Package

 
 

● Click Install. 
● After a minute or two, you will see a notification to review the results: 

 
 
You can either assign licenses to Salesforce users now or after configuring the                         
application, as described in a later section. 
   

page 5 

 
 

 
our world is email rocketseed 

www.rocketseed.com 



 

 
 

Part 2: Configure the Rocketseed Package 

Step 1: Remote Site Settings 
● Log on to your Salesforce org using the credentials for your account 
● Navigate to Setup­>Administration Setup­>Security Controls­>Remote Site 

Settings 
● Click ​New Remote Site 

 

 
 

● Remote Site Name is the name of the Rocketseed server you will use (a) 
● Remote Site URL is the URL of the Rocketseed server. (b) 

 Example: http://uk03.rocketseed.com 
● Make sure the ​Active​ checkbox is checked (c) 
● Click ​Save 
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Step 2 
● Display the list of Salesforce tabs by clicking the + on the tab row 

 
 

● In the list of all tabs, click on ​Rocketseed Credentials 

 
● Fill in the fields as follows: 

(a) Server URL – provided by Rocketseed. This URL ​must​ have 
/services/templates appended. For example: 
http://uk03.rocketseed.com/services/templates 
(b) Account ID – provided by Rocketseed 
(c) Username – provided by Rocketseed 
(d) Password – provided by Rocketseed 
(e) Create a Lead – check this box to create a new Lead if the recipient of the                                   
Rocketseed mail is not yet in the Salesforce database 
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● Optionally, check the box marked ​Assign Lead Owner based on sender email                       
address ​to specify which Salesforce user will own new Leads created by                       
Rocketseed 

 
 

● Click ​Save 
 
NOTE: if an error occurs upon saving these settings, confirm that the account number,                           
server URL and credentials are correct for the Rocketseed server to which you are                           
connecting. 
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Step 3 
● Navigate to Setup­>App Setup>Develop­>Email Services 

 

 
 

● Click ​New Email Service 
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● Fill in the fields: 
Email Service Name – should be Rocketseed or the name of the Rocketseed                         
server being used 
Apex Class – Select RocketseedEmailService from the list provided 
Accept Attachments ­ Select None 
Accept Email From – This text box must be empty: delete any value displayed 
Active – Ensure this is checked 

 
● Click ​Save and New Email Address to continue to the Email Service Address                         

page 
 

 
● Fill in the fields as follows: 

(a) Email Service Name – the name given to the Email Service 
(b)Email Address – auto­generated and will be the prefix of the email address                         
generated 
(c) Active – must be checked 
(d) Context User – the user who has created the service 
(e) Accept Email From – This text box MUST be empty: delete any value                           
displayed 
 

● Click ​Save 
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Step 4 
After saving settings you will be back on Setup­>App Setup­>Develop­>Email Services 
 

● Review the Email Service Name of the record you created 

 
 

● The Email Address shown here must be sent to Rocketseed to complete the app                           
setup. 
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Part 3: Configure Screen Layouts 
In this section you will add user interface elements to enable access to the Rocketseed                             
functionality. The specific settings shown in this section are suggestions only; you may                         
prefer to  arrange the buttons and links any way you find most convenient. 

Step 1: Contact Screen Layout ‐ Rocketseed Button 
This step is only needed in installations where Salesforce emails are being routed via a                             
Rocketseed email media server. It will add a button that allows selection of the email                             
media added to each email generated within Salesforce. 
 

● Navigate to App Setup­>App Setup­>Customize­>Contacts­>Page Layouts 
● Click ​Edit 
● Click the wrench icon above the Activity History related list 
● Select Buttons 

 

 
 

● Add the Rocketseed button from the Available buttons. 
● Click ​OK 
● Click the ​Save ​button at the top of the page 

 

   

page 12 

 
 

 
our world is email rocketseed 

www.rocketseed.com 



 

 
 

Step 2: Contact Screen Layout ‐ Related Lists 
● Navigate to Setup­>App Setup>Customize­>Contacts­>Page Layout 
● Select the ​Related Lists​ section 

 
 

● Drag and drop Rocketseed Alerts  into Open Activities Related List. 
● Click the wrench icon in the new Rocketseed Alerts section 

 
 

● Select the desired columns and field order from the Columns section. 
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● We recommend the field selection and order shown in here: 

1. Template 
2. Tracker 
3. Tags 
4. URL 
5. Sender 
6. Email Subject 
7. Created Date <­ sort descending on this field 
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● Uncheck the box next to the New button in the Buttons section 

 
 

● Click ​OK ​in the dialog box 
● Click ​Save​ near the top of the page 
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Step 3: Lead Screen Layout ‐ Rocketseed Button 
This step is only needed in installations where Salesforce emails are being routed via a                             
Rocketseed email media server. It will add a button that allows selection of the email                             
media added to each email generated within Salesforce. 
 

● Navigate to Setup­>App Setup­>Customize­>Lead­>Page Layouts 
● Click ​Edit 
● Click the wrench icon above the Activity History related list 
● Select Buttons 

 
 

● Add the Rocketseed button from the Available buttons. 
● Click ​OK 
● Click the ​Save​ button at the top of the page 
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Step 4: Lead Screen Layout ‐ Related Lists 
 

● Navigate to Setup­>App Setup>Customize­>Leads­>Page Layout 

 
 

● Click ​Edit 
● Select the Related Lists section 

 
 

● Drag Rocketseed Alerts  and drop into the Open Activities Related List 
● Click the wrench icon in the new Rocketseed Alerts section 
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● Select the desired columns and field order from the Columns section 

 
 

● We recommend the field selection and order shown in here: 
1. Template 
2. Tracker 
3. Tags 
4. URL 
5. City 
6. Country 
7. Sender 
8. Email Subject 
9. Created Date <­ sort descending on this field 

 
 

● Uncheck the box next to the New button in the Buttons section 
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● Click ​OK ​in the dialog box 
● Click ​Save ​near the top of the page 
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Step 4: Map Lead Fields 
 

● Navigate to Setup­>App Setup­>Customize­>Leads­>Fields 
● Scroll down to the section labeled Lead Custom Fields & Relationships 

 
 

● Click on Map Lead Fields 

 
 

● Ensure that the entry for Rocketseed is set to ​Contact.Rocketseed 
● Click ​Save 

Step 5: Profile Configuration 
Note: this step is only required for Enterprise Edition of  Salesforce.  page 20 
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In order to enable selected Salesforce users to access the features of Rocketseed, you                           
must create a new User Profile in which these featured are enabled, and assign the                             
selected users to this profile. 
 

● Navigate to Setup­>Administration Setup­>Manage Users­>Profiles 
● Click on the link for ​Standard User 
● Click ​Clone 

 
 

● Name the new entry ​Rocketseed Standard User 
● Click ​Save 

 

 
 

● Click ​Edit 
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● Scroll down to ​Custom Object Permissions 

 
● Provide ​Read ​permission for ​Rocketseed Alerts 
● We recommend that the profile assigned to regular users be configured to                       

disable the ability to delete Rocketseed Alerts. This ability will always be present                         
for administrators. 

● Click ​Save 
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● In the list of profiles, click on the ​Rocketseed Standard Profile to open the                           
detailed view 

 
 

● Click the ​Edit button next to ​Enabled Apex Class Access in the newly­created                         
profile. 

 
 

● Enable these classes: 
rseed.Find Email 
rseed.RocketseedEmailService
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● Click ​Save 
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● Click the ​Edit​ button next to ​Enabled Visualforce Page Access 

 
 

● Enable following Visualforce pages: 
rseed.DisallowManualCreate 
rseed.EmailTemplatePreview 
rseed.adminPage 

 

 
 

● Click Save 
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● Navigate to Setup­>Administration Setup­>Security Controls­>Field Accessibility 

 
● Click on the link for Rocketseed Alert 
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● Choose ​View by Profiles​ and select ​Rocketseed Standard User 

 
● Scroll to the ​Field Accessibility​ section 

 
Make all fields in the page layout are Visible and Read­Only except: 
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● Ensure that the InComingEmail field is Hidden 
● Ensure that the Owner field is Editable 

 
Once the Rocketseed Standard User profile has been created, you can assign this role                           
to any Salesforce users who will access Rocketseed for Salesforce. 
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Part 4 ‐ Managing Rocketseed Licenses 
When the Rocketseed application is initially installed, one seat license is enabled by                         
default. This license is automatically attached to the Salesforce user performing the                       
installation. 
 
You should advise your Rocketseed representative of the number of Salesforce                     
licences in your organisation so that they can allocate the required number of seats. 
 
Follow the steps below to assign licenses to individual Salesforce users. 
 
Visit Setup­>App Setup­>Installed Packages 

 
 
Click the ​Manage Licenses ​link for the Rocketseed package 
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Use the screen shown here to assign users 
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Part 5 ‐ Routing Salesforce Mail via Rocketseed 
Effective with the Winter 2016 release of Salesforce email routing can be configured                         
within an org. 
 
Visit Setup­>Administration Setup­>Email Administration­>Email Relay Activation and             
complete this form: 
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Part 6 ‐ Removing the Rocketseed Application 
To uninstall the Rocketseed app completely do the following 

1.Remove Rocketseed button from the Lead page layout. 
● Navigate to Setup­>Customize­>Leads­>Page Layouts 
● Click ​Edit 
● Select the wrench icon in the section where are you placed the Rocketseed                         

button 
● Remove the Rocketseed button from the Related list section 
● Click ​Save 

2. Remove Rocketseed button from the Contact page layout 
● Navigate to Setup­>Customize­>Contacts­>Page Layouts 
● Click ​Edit 
● Select the wrench icon in the section where are you placed the Rocketseed                         

button 
● Remove the Rocketseed button from the Related list section 
● Click ​Save 

3.Delete the Email services 
● Navigate to Setup­>App Setup­>Develop­>Email Services 
● Click on the link for the Rocketseed Email Service 
● Click the View link on the ​Email addresses​ section. 
● Click ​Delete​. This will remove the email address record and return to Email                         

service record 
● If you have more than one Email addresses, repeat the above steps until you                           

delete all email addresses. 
● Click ​Delete​ on the Email Service record. 

4.Uninstall the Application 
● Navigate to Setup­>App Setup­>Deploy­>Installed Packages 
● Click the ​Uninstall​ link for the Rocketseed package 

 
There is an option to preserve Custom Object Data. If you will be reinstalling a new                               
version of the Rocketseed application, be sure to choose this option. 
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