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Kadence	Collective,	a	San	Antonio	based	Salesforce	
Partner	company,	focuses	on	building	Salesforce	
solutions	for	small	to	medium	sized	businesses.	We	are	
a	full	service	Salesforce	consultancy	who	takes	pride	in	
the	work	we	do.	Our	mission	is	to	empower	businesses	
to	utilize	the	benefits	of	custom	software	applications	in	
order	to	create	efficiencies,	reduce	risk,	and	increase	
revenue	by	developing	cost-effective,	easy-to-use,	
quality	applications	built	on	the	Salesforce	platform.

About	our	Managed	Services

Whether	you’ve	been	on	your	Salesforce	or	Pardot	journey	for	a	long	time	or	just	recently	deployed	them,	our	
Managed	Services provide	a	cost-effective	way	to	obtain	on-going	Salesforce	administrative	and	development	support.

Features
Our	Managed	Services	packages	include:

• Administrative	and	development	services	at	a
reduced	rate

• Access	to	our	Consultants,	Developers,	and	Architects
for	one	flat	cost

• Regularly	scheduled	meetings	– you	decide	the
frequency

• An	easier	way	to	predict	and	manage	your	IT	spend
• Hours	that	roll	over
• Dedicated	point	of	contact
• Automatic	payment	processing
• Discounted	hourly	rate	for	any additional	hours	

needed	

Use	Cases
By	purchasing	one	of	our	Managed	Services	packages,	
you’ll	obtain	access	to	years	of	experience	across	
multiple	disciplines	and	verticals	from	our	consultants.		

Have	the	knowledge	and	experience	of	an	entire	team	
of	Salesforce	experts	available	to	you	to	help	you	get	the	
most	out	of	your	Salesforce	investment.

Administration
The	cost	for	a	full	time	Salesforce	Administrator	may	not	be	
warranted	yet	if	you’re	just	starting	out	on	your	Salesforce	
journey.		Let	us	handle	the	administration	of	your	
Salesforce	instance	and	only	pay	for	the	amount	of	support	
you	need.

Training
As	new	employees	are	on-boarded,	we	can	assist	with	
training	to	get	them	up-to-speed	with	your	Salesforce	
instance.

Reports	and	Dashboards
Make	sure	you	have	the	insights	you	need	to	run	your	
business.		As	new	reports	and	dashboards	are	needed,	we	
can	create	them	for	you.

App	Installations
As	a	Salesforce	customer	you	have	access	to	an	entire	eco-
system	of	business	applications.		We	can	assist	with	the	
installation,	configuration,	and	training	of	these	apps.

Please	visit	hirekadence.com for	more	use	cases	on	our	
Managed	Services	packages	to	learn	more.


