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1.0verview:

WTA is an application that allows you to capture any objects information from the
users and helps you to automatically generate new records in Salesforce.com
You can redirect users to other Web pages as per the requirement.

2.Features:

e Capture any object's information from users and automatically generate new
records in Salesforce.com

e No limit of record generation on per day basis from your company’s website
visitors
Users can specify default values for records created using web form.
Exceptions can be easily tracked
In case of error, users are redirected to a failure return URL with error as a
query parameter.

e Send automatic email responses to any object submissions based on the
record’s attributes.



3.Data Flow:
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4.Pre-Requisites:

Set up a Force.com site:
From Setup, enter Sites in the Quick Find box, then select Sites.

Register a custom Force.com domain for your organization.

Create your site.
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When you are ready to make your site public, click Activate on the Site
Details page. You can also activate your site from the Site Edit and Sites
pages.

5. Once you configure Force.com Site, please click on Done.
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https://help.salesforce.com/HTViewHelpDoc?id=sites_creating_subdomain.htm
https://help.salesforce.com/HTViewHelpDoc?id=sites_creating_and_editing_sites.htm

Supported Editions of Salesforce:
Professional

Enterprise

Performance

Unlimited

Developer
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5.Installation Guide:

This document will provide information about installing WTA application on your
own Salesforce Instance.

e Visit AppExchange and search for Web To Any or simply hit the below link:
Link:
https://appexchange.salesforce.com/listingDetail?listingld=a0ON3A00000DIGu
cUAF

e Enter your username and password for the Salesforce organization in which
you want to install the package, and then click the login button.

e If the package is password-protected, enter the password you received from
the publisher

e Click Install. You'll see a message that describes the progress and a
confirmation message after the installation is complete.



https://appexchange.salesforce.com/
https://appexchange.salesforce.com/listingDetail?listingId=a0N3A00000DlGucUAF
https://appexchange.salesforce.com/listingDetail?listingId=a0N3A00000DlGucUAF

6.Configuration Guide:

This document provides information about configuring WTA application on your own
Salesforce Instance.

This document is basically used by:
1. Salesforce System Administrator
2. Users evaluating WTA Application

It is assumed that user has configured Force.com Site on the respective Salesforce
instance where WTA Application is to be used.

Steps for configuration are as below:

The configuration is divided into 2 simple steps:
1. Configure Web To Any Setting
2. Configuring a new Record
3. Creating/Generating a HTML form and downloading it.

1. Configure Web To Any Setting

Login to the Salesforce instance

From Setup, enter "Custom Setting” in Quick Find box and select it.

Click on "Web To Any Setting” Manage

Put your Site (Secure) URL in Site URI Field for Default Organization Level
Value.

e Please refer following screen-shot



Custom Setting Help for this Page &
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If the custem setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country's name and dialing

code.
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[ J No records to display.

2. Configuring a new Record

Login to the Salesforce Instance (Skip if you are already logged in)

From Setup, enter Installed Packages in the Quick Find box and select it.
Click on Configure of WTA package

Select respective site from the Select Site drop down list

Click on Next followed by New button

Enter the Name (unique name), Target Object and Default Record
Creator (User) detail respectively; Enable/Disable Track Exception field as
per your requirement

e C(Click on Save

Please refer the below screenshots for further reference.
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Fig: 6.1.1
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2. Creating/Generating a HTML form and downloading it.

1. Click on Create form on the respective record

Select fields to include on your Web-to-Any form and Click on Next

3. Specify default values for records created using Web-to-Any and Click on
Next

4. Enter the Success Return URL and Failure Return URL respectively

Click on Generate HTML

6. Click on Download File or Copy the generated HTML code and provide it to
your company's webmaster to incorporate into your website.
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Please refer the below screenshots for further reference.
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Fig: 6.2.1

HTML Form Creator

You can specify default values for records created using current web form.
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Fig: 6.2.2




HTML Form Creator

After users submit the Web-to-Account form, they will be taken to the specified return URL on
your website, such as a "Thank you” page and in case of error, we redirect to a failure returm
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Fig: 6.2.3




7.User Guide:

After successful configuration i.e.

1. Configuring a new Record and

2. Creating/Generating a HTML form.

3. Click on Download File or Copy the generated HTML code and provide it to
your company's webmaster to incorporate into your website

Follow the below Steps:
Enter the respective values in the form and Click on Submit.
All the information that you have entered is stored in the respective object as
a salesforce record.
e Please refer the below example for precise understanding of using WTA
Application.
Sample Example:
In the below example, we will see in detail how the Contacts are created with the

prospecting data from your company’s website visitors.

Step 1: Configure a record with respect to target object using New button on WTA
landing Page
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Step 2: Create a form for the Contact Object
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Step 3: Select the fields as per your requirement from the available fields on
Contact object

HTML Form Creator

Select the fields
HAvvailable Fields Selected Fields

Last Name 4 First Name e

Lead Source > Email -

Lewvel Business Phone

Mailimg City Mailing Country

Mailing Geocode Accuracy

Mailing Latitude

MNext >>

Fig: 7.3
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Step 4: Specify the default values for the required fields on Contact

HTML Form Creator

You can specify default values for records created using curment web form.

Field Value

1 Last Mame Bliss ‘

Fig:7.4

Step 5: Enter the Success Return URL and Failure Return URL and Generate HTML

HTML Form Creator

After users submit the Web-to-Account form, they will be taken to the specified return URL on

your website, such as a "Thank you”™ page and in case of error, we redirect to a failure returm
URL with error as a guery paameter.

Success Return URL

| https: //www.google.co.in/

Failure Return URL

[ https://login.salesforce.com/ l

<< Previous Generate HTML

Fig 7.5
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Step 6: Download the Generated HTML and run the file

HTML Form Creator

<META HTTP-EQUIV="Content-type" CONTENT="text/hitml; charset=UTF-8">

orm action="https://t-wta-developer-edition.ap2.force.com/services/apexrest/WIA/webtoany™ method="POST">
nput type=hidden name="0id" value="86D23800001Gs97EAC" >
ut type=hidden name="pageToken" value="7K/617NSIVA18un6mHZckotOm6VEQ6reCRkCKpe+o7L TEMDBKXtBDEURCbIXki2iAl xQBVFUYRVY3zeXSSEMXUVLDeYHybxcXCaeC/FpD)

<label for="Fb/q/WEafCttvglINj356g==">First Name</label><input id="Fb/q/WEafCttvglINj356g==" maxlength="48" name="Fb/q/WEafCttvglINj356g-=" size="2|

<< Previous o, Download File

Fig: 7.6

Step 7: Enter all the details in the form and click on Submit

First IWame| Linda
Emaillinda@xyz. com
Business Phone| 9879879879
Mailing COLllltﬂ'lu-.S.:-"—".

| Submit | '

Fig: 7.7

Step 8: Automatically a new record of Contact has been created in Salesforce as
seen in the below screenshot
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Step 9: Click on the new record created for viewing its detailed information

Contact Detail Edit | Delete| | Clone || Request Update

Contact Owner  [EJ Integration User [Changel Phone 9870879870
Name Linda Bliss Home Phone

Account Name Mobile
Other Phone

Title
Department Fax

Birthdate Email linda@xyz.com|
Reports To IView Cra Chartl Assistant

Lead Source Asst. Phone

Currency Field
Mumber Field

Percentage

Mailing Address Other Address

usAa
LCanguages Lewvel
Created By  Account Creator Site Guest User, 4/4/2016 11:18 PM Last Modified By  Account Creator Site Guest User, 4/4/2016 11:18 PM

Description

Fig: 7.9
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