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CloudWharf Team

Management:

O Jupp Stoepetie
O Konstantin Teplinskiy

YOU CAN RUN YOUR BUSINESS
SF Developers & Consultants: WITH OUR CLOUD
O Employees:9 APPLICATIONS

WHEREVER YOU ARE

SF Certifications (more in planning)

o3x$ O4XKQ7

ADMINISTRA TOR

Y
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Official SF Consulting Partner

O Rolloutand optimization of Salesforce
processes (Marketing, HR and Sales)

O Data quality protection. Mass data
updates. Data migration.

Analysis and maintenance of existing
Salesforce cloud solutions.

O Deep and secure integrations between
different business systems.

O Salesforce .
o registered
Trainings L5 consulting
partner

@& CLoUDWHARF
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Data Quality

O Precise database structure

O Data validation

O Data analysis for reports
and dashboards

O Monitoring Services (automatic control functions)

« Weekly notificationsto users
concerning pending tasks

« Account, Lead and
Contact deduplication

Y
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Business Systems at ABBYY EU

Corporate ;
Web Site

ABBY License
Server

TN

Enterprise
Wiki = = |
DokuWiki Microsoft
% <. OAuth20 Dynamics Ax
Portals © REST AP
O Wave (Analytics Cloud) © Sales Cloud O HR Applications
O Community Cloud O Pardot (Marketing autom). O Customer Portal
O Integrations O ServiceCloud O Workflows &Approvals
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ISV Partner

Sales and Marketing
R | Bicaton |8 cacusore [ | moces
HR Processes
Y outof office 79| ongoarding
salesforce ENYAekIgual=ls
Services

Professional : 3 Training
Services USRS Management
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Sales & Marketing: Data Deduplication

O Several Leads with the same email are not
allowed, thus all new Leads with this email
updatethe existing Lead

O Add information in the description field about the
deduplicated Leads in the current Lead

salesforce oL rdot

O Owner receives an email about the updated Lead

O Existing field values can be updated depending
onthe new field values

O Changethe Lead owner, if the current owner is an
inactive user

Y
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Sales: Trial Process

©ABBYY Europe GmbH. You have received this email because you completet the ABBYY Europe trial license request process. This e
mail was sent to you via Salesforce by:

ABBYY Europe GmibH, Elsenheimerstr. 49, D-80687 Munich, Phone +49 89 5111 59-0
Managing Director: Jupp Stoepetie - Registered Amtsgericht Munich HRB 131467

’
1 1
1 1
1 |

. Reintintteniai it iaun il
1 | Thank you Mr. Georgi Aylov for afree ion licence for FineReader Engine 11
1

1
1 ‘ 1 ! Please answer each question, so that the ABBYY Team can get a better idea what you plan to develop with our SDKs.
| Your ABBYY Trial License X 1
I Dear Mr. Aylov, 1 : Once the form is filled in properly, the terms and conditions are accepted and submitted, you will receive your personal trial licence and the download
1 N I . .y : i N N N
. Attached your requested Trial License for FineReader Engine 11 . 1 | for a fully SDK. The trial licences are limited by time and volume. Within the trial period ABBYY Europe provides free technical

You can download the latest version here: 1 1 support to allow you to test FineReader Engine 11 Windows in real working conditions.

1
' Product | Serial Number [ Link mbo | | 1
| [FineReader Engine 11/ #CRC 00 WAL e e [ Link (500 pages, 30 days| | 1
| 1f you have any questions on the product, licensing or pricing, just let me know. Me or a colleague of 1 I
| mine might contact you in the next few days anyway. 1 1
| Best Regards, ! !
| 1 1 2. Where do you plan to sell your productisolution? [ Austria, Benelux, Germany, France, Iberia, ltaly, Ireland, Nordic, Switzerland, UK
1 SisteatAdmla I 1 () sales within the European Union
| ABBYY Europe GmbH ! 1 Ifother, please specify
1 ! !
1 ! !
. ]
1
1
\

-

—-——— -

T T T T T T T T T T T 7 T 7 FineReader SDKs 4. What are the main tasks/scenarios with OCR () Full text OCR = Obtain the entire text on of a scanned
within your ion? [T pata = Extract only selected text elements of parts of the page
Product Name Description ) Document Conversion = Converta scanned into a editabl; format
U Classi = Use the fexti ion to classify a toa class
@ P & FineReader Engine 11 Windows Trial FineReader E; ([ ICR / Forms Processing = Exiracthand printed text from scanned forms
| [0 Business Card Reading

FineReader Engine 11 Windows with Receipt 0 Barcode Recognition

1
O BE@  Recogniton Tral 60 days, 10K Wother, ploasospecy | |

\

T ———— - ==

"} 1
O @ FineReader Engine 11 Linux Trial FineReader Engine Linux 11 https://wiki.abbyyeu.com/product:fre_linux_11:s... 1

N e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e =
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Sales: Opportunity Management

Probability (%) 40 Explanation for stage Quotation

Prospect ' Partner opportunity
Questions from stage Qualify Questions from stage Develop
' Dialog with decision maker ~ Demo took place

Develop
[ Customer has defined budget  Onsite meeting took place

[ Timeline known

Confirmati
OIMEon | |Customer has a project
Quotation
Questions from stage Solution Questions from stage Confirmation
Negotiation ' Solution concept developed and delivered  Customer has requested an offer or specific pricing information

Please upload quotation:

Click here to attach afile

Closed Won Notes

Closed Lost 2

@i L



Sales: Price Calculator & Quotes

P e e e e e e e e T e e e e e

o Generate quotes via
point & clickin seconds

o Quote tomize Page | Edit Layout | Printable View | Help for this Page @
@ Toet Opportunity's Quote 2016-06-14 07:10:55 sz o ey i e i s e

« Back to Test Opportunity

Crestequote || Cancel

|
|
|
1 Quoto Ling s (Toch Prico Book- UK | Qusto POFS 1 | | | Notos & Atochmanis 1 | Quotes 1
I Quote Detail it | Delets| | Email Quote | Clone Guote] | Gonfirm Guots & Ciose Oppotunity 33 WON.
| Quoto Number 00000037 Explration Dato  30.06.2016
1 Quote Name  Test Opportunity's Quote 2016-06-14 07:10:55 Syncing I A}
| Opportunity Name  Test i Status  PDF Generated 1
AccountName  test Description 1 M CPQ: Test Opportunity |
1 Galculstor Product  FineReader Engine 11 (Win) Contract  CTR-810988 | Puenad Product
| uoeversion 1400 | i e o e : |
I Previous Quote [Ty T ———— Total: 4600 EUR |
1
| v I Guaniy (Poges: e~ 1
e 5 .
| Subtoal  EUR 864000 T oo M 1
Discount  0,00% Shipping and Handiing 1 |
| oo P —— !
i Cavcoony pruce woveL Eury PrIcE (€0 1
! ContactName  Gooral domson Phone |
| e . Full Exporto POF (g oy sec POF. POFIA (15, G PDFs) [ E——— P 1
il ayiov@ ax
| ! 0 AaboocR Langusge  30%(150) @ 1
v Address Information 1 GKOCR Lomguage  30%(150) E 1
1 8l To Name St To Name 1
" e e Hobro OCR Langge 3% 150) s |
1 © meiocm Larse 30% 150) ® |
1 v System Information 1 ~ Vieramese OCR Langunge 30 % (150) - I
European Operations. 14.06. 3
I Created By 14062016 08:10 | Liconeo Donglo - Wbu Omick oo Fivod s |
| Edit| Deloto| Email Quote | Clone Quote | Confirm Quote & Close Oppotunity as WON 1 conss Dorge - Key PR X
1 pE— Processing 30% 150 «
Quote Line ltems (Tech Price Book - UK) ‘Add Line tem) [Edit A1l | Sort R Uy @ 5 1
| 1 1OR (Handpint) Processing 6% (150)
| Action  Product Line e Deacription Sales Price Quantiy Subtotal Oiscaunt To 1
£at|0s FRETET 100,000 Pages, o ranewable (TPC) EUR 15040 w000 EUR 450000 000 curd
. !
Edit | Del FRE 11 RTL AddOn Arabic OCR EUR 45,00 30,00 EUR 1.350,00 0,00% EUR1|
1 £t Dol ERE 11 RTL AddOn Classifation EUR45.00 3000 EUR 1.350.00 000% Ry Enatia mainarnce: @ 1
i Ounion,
| Eot/0s FREMIET SuUA 01.072016- 20062017, 12months EwR 480 000 EUR 144000 000 wy - . |
1 |
Quote PDFs Quote PoFs i e Toal: 6640 EUR
|
Action Name Discount ‘Grand Total ol |
I Email | Del | View Test Opportunity's Quote 2016-08-14 07:10:55_V1.pdf 0,00% EUR 8.640,00 European Operations, 14.06.20] prouCT conE ProDUCT NAME ITEM PRIGE RUR)  auaNTITY oiscount TOTAL PRICE (EUR)
1 | FREHORTFUMO0 L 0 » B o 1
il
\ 1
e e e e e e e e e e e e e e e e e = === == =] FREMORTFUMAGAD  FRE 11 RTL Agdon s ) B 12 |
. FREMORTFUMNGAD  FRE 11RTL Asdon = B 130 1
o Generatea and send It to the customer '
FREMORTEUMGOU  FRE 11RTLSMUA a B 140 |
|

1
1
1
1
1
|

U U U iU i Ui g g 4
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Sales: Licenses & Invoice Generation

T TTTTTTTTTToTTooTTosToomToomooocoosooosooonomomommomoo0 O (Generate orders and

1 1
Invoice ‘Custormize Page | Edit Layout | Printabe View | Help for this Page @
| & INV-00008 !
1 MNotes & Attachments 1] | Fies[y | lnvoice Lines 21 1 M M M
o ! INvolCces automatiCa
I Invoice Detail Edit | | Delete 1
1 Account Giobal Media Net Amount £225000
1 oer 90000108 Invoie Date 081062016 1
. e e T T T T T T T T T e oo s oo
! R w5 e P ot e ® |
Account Billing Country  Canada Sent o Tax Adviser 1 ot o S 3 | Qo2 | Cos A 3 | ADYHNOY | MM 3 | MBI 1
1 Account VAT 23456789 Invoice URL  htios-/cweifin-demo, my salestorce comvsic/o/se] Order Datal (o) ) (G ) i) 1
1 Created By Andrey Bugaenko, 09/0612016 13:17 Last Modified By  Andrey Bugaenko, 09/0672016 13:17 1 Ot N 00090108 putas 1
i ponpr ey Tow
1 Edit | [Detete 1 oo ovisaurs canosaa 1
! Notes & Attachments New Note| Upload Files| View All 1 poesw—"r . 1
1 o ¥
Action Type Title Last Modified Created By, ! R T o 1
1 Preview | Dowload De! Fil Invoice 00008-0506-16 oame2016 1347 mosene | 1
I 1 oTe—— 1
1 ) Files Upload Files 1
. iy | o o i = ] 1
1 Action Tt Lst Modified Created By 1 T | o | e Bt I s et e 0 1
1 Preview | Download | De!  Invoice 00008-0906-16 09/0612016 13:17 Andrey Bugaenko o | o | Aocre Bugoer | cobisong 3
1 ToraAmount | 100 1
— Tota e | 1878
: Invoice Lines Newnvorce Line 1 - 1
. Acton_ ivoles Line Name Product PS project Quantiy Y 1
Eit| Del INVL-000010 Support 300 2128 1
1 Edit| Del INVL-000009 Project TestFinance Project 15.00 £129 Tmetmy [ ose aaployet) I Lo L) 1
1 IO | owosaoe | Andrey Bugoenko | " 3
~BeckToTop Aways show me W more records per related list 1 o Amani CJ 1
1 Tourtme: | houn
1 1
LSRR | Crsnoty  anteBisseo ona0te 1313 Lomates by esBugsario tonz00 1310 1
| Onceton
)] e ) o) A 1
1 T orae rodues (e e e r—— 1
© Customers can approve L= — 5 = a5 '
e : oo a0 o
1 ity et : - e i 1
. . 1 rawr oy o 7 1
o ™
th e expenses v ( :O m N |t ( : | 0 d (- e e 1
:S :S a | I l | I l I Nucorsces
! e p— sty 1
1 Craned g 2ot Coto L4 1.
Crangea sing st promce s oo 1
1 s i 1
1 ‘Approval History e Aorons Rt J——— 1
1 scon o s Ao rcmarosor Comen o
e Accoun Aprovl g o et sprovt (5 pond 1
1 Resnin Ao et svoscor 3o = v oo 1
B
1 svonavre 30 osons P soom s 1
1 avtsavi 313 pres snew ey o i oot o 1
! ]
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HR: Management by Objectives

Human Resources

Recent | Year Selection

Select employee: All employees

Yearl! Quater\! Munthlx
Yearly

v 2014 year: Goals Set - 100.00%. Achlevements Filled - 100.00%. Completed - 100.00%

Manager
Employee Lines Total Achievements % Status Action
Goal Goal % Achievement % achieved
Gary Williams. %
John Stewart Increase the overall sales revenue by 20%. 5000%  Exceeded the goal. 26% 100,00% 50.00% Complted @
Hire five sales managers in both North and South America. 5000%  Four sales managers only in both regions were hired. 80.00%
Payroll comment: Edit
v 2015 year: Goals Set - 100.00%.
Manager
Employe Lines. Total Achievements % Status Action
Goal Goal % Achievement % achieved
Gary Williams
ry John Siowart Keep up the overall sales revenue growth of 20%. 60,00% 0,00% oals are sot @
Consolidate the sales force in both North and South America by hiring five 4000%
more sales managers for each region. g
Back to top
Quaterly

¥ Quarter 3 2015: Goals Set - 100.00%. Achievements Filled - 100.00%. Completed - 100.00%

Manager
Employoa Linos. Total Achievements % Status Action
Goal Goal % Achievement % achieved
John Stewart Amanda Brown Increase the revenue by $100k 5000%  Goal reached. 100,00%
(Second MB"E;VE"- Hire a new regional manager for the UK. 30,00% Two candidates found and invited for an interview. 50,00% 86,00% Completed @
e Acquire a new retail partner for the UK. 2000%  Acquired. 100,00%

Payroll comment: Achievements considered in the payroll check for October 2015. Edit

- e = e e e e e e e e e e e e e e e e e e e e e e e,
A o o = - - - - - - - - - - = = -

N o o o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e M e Em e e e R e E e e e M e m e e e M e e e e e M e e e e e E e e e e e e e e

App soonon Salesforce AppExchange: https://goo.gl/k4yFrb
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HR: Out of Office

= = = e = e e = e e e e e e e me e e e e e e e e e e e mm e e e e e e

o 2. Fillin the details

'000/Home Office

000-09594

& Show Feed

Customize Page | Edit Layout | Printable View | Help for this Page @

g U U

[-) Vacation « Back to List: 000/Home Office
My Personal Statistics i
@) Business Trip o mmmm e Approval History [2]
- Out Of Office - All Employees
O Home Office - 000/Home Office Detail 8 {unlnck meoml Edit | | Delete| | Submit for Approval | Cancel anunlJ
Used days
( liness All Forms Requests By View — Type  Business Trip Owner ] Vera Schwarz [Change]
@) Unpaid leave [Outolofncc-Emall | StartDate  05.11.2015 Status  Approved
- End Dat 1.
p= Svoriing nd Date  06.11.2015
- Public Gomment
O Special leave :mm. iAdrunant Comment For The Manager
[crem New Request Total used days current year: 0.0 of 27.0
v Business Trip Details
N o o o o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e Business Trip Destination  New York EventName  Some Fair
Account Name Lead Name

¥ System Information

o 1. Choose the reason why you o ot

are out of office
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HR: Out of Office

, o 3. Check your colleagues’ Out-Of-Office times
Mobile & Desktop

T T s === =——~

v Additional Information

Fabiane is 00O until 12.30 pm.

Finance & HR

Two weeks

Today

Department: Marketng Employee (* = vildcad): Emp

Out Of Office

Franziska Deisenberger N Out Of Office
Oul Of Office: 12102015 -16.10.2015 ~All Employees-- 4 Namea sStart Date End Date Replacement Users
Replacement Users: Jade Bennke, Marlor Two weoks E st n 20012015 3001.2015
Stenzel
Comment: Today E Elsabein Heke 27012015 30.01.2015
Katharina Ritschel ﬁ Michael Fuchs 20012015 2001.2015
Out Of Office: 13102015 - 13102015 3
Comment: ab ca. 14 Unr im Buro a Viilia Kuhnt 20012015 30012015
" In Advance
Ute Hirschberg
Out Of Office: 13102015 - 15102015
Name s Start Date End Date

Comment:

Out Of Office B wcona 2012015 0012015

Business Trips Florian Katenbrink

Out Of Office: 06.11.2015
-06.12015
Replacement Users: Georgi

Markus Ernst
Out Of Office: 12102015

Altme [ out of office

16.10.2015

Destination: Cyprus

= = e
Event Name: GMM Aylov
Comment: E Eva Weber 16.02.2015 20.02.2015
e @ o - -
Out Of Office: 02.1.2015
@ wwom s woszs
-06.11.2015
Business Trips.
Name A Start Date End Date Destinaton Event with Customer
S T o osoranis - ot it itV G

1 |
1 1
| |
| |
| |
1 |
1 |
1 |
| |
| |
| |
1 |
| |
1 1
| |
1 Home Office 1
| |
1 |
1 |
1 1
| |
| |
| |
| |
1 |
1 1
| |
| |
| |
| |
1 |

/
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HR: OnBoarding

e e e e e e e e e e e e e e e e - - ——

I
I ./ Checklist - Overview: Jennifer Bush 1
1 1
1 1
1 1
1
1 — = = = e e e e e M e e e e e e e e e e e e
| lREkergns AY
Employee 1
Status: Checklists in Progress
I I 2 HR EM-0018 X
I
Checiists (Emolove
| Namo  Ms. Jonnifer Bush 1 xS
. Department [T 1 ) l_i‘ 1
Employee Detail Edit | | De! . . .
| WPl GPP 1 — " Checklist - Overview: Jennifer Bush 1
ompany Emal Dush@ y
| Company Email [ennferush@choosaesing | General Information ] 1
Vacation Annual 26,00
1 1 Salutation  Ms. I 1
R 2 — FirstName  Jennifer 1 1
LastName Bush I !
1 1
. Datsof it 03041985 ! 1
| Salasforca  Services. 1 Private Email  jen.bush@hotmail.com I 571a% completed 1
I |
! wm_: ¥ Job Details |  Status: Checklists in Progress 1
] AFS Timo Recording "
1 Contract Signed 4 1 1
1 oLarHa Employee Information
1 AAPTAOLAP 1 JobTitle  IT Manager 1 - 1
X | roment T 1 Name  Ms. Jennifer Bush Job Title  IT Manager 1
wansger  Etnan Tavor 1 B T GRS 1
: OrgChartPhoto 7 1 1 First Day of Work ~ 01.12.2015 Company Email  jennifer.bush@chocsales.inc 1
Into Mall with Welcome Kt/ 1
I Set the entry date and time: ) !
: Enty Cara : | Employse D HR_EM-0018 1 " - !
Vacancy-e
i " 1 Greated By  System Admin, 29.10.2015 20:22 [l ~ Checidist - Human Resources 1
OrgChart Phot: Mailby
! Accass Log Euix\E: rgChart Phota @ ailbox :
1 coses Logh v 1 \ Info Mall with Welcome Kit EntryCard (|
CT (it I | Checklists (Employee !
1 Docking Station 1 U (Employes) 1 Keys Vacancy-Nr [ 1
1 Kayhoara)r A Action  Checklist ID MA Completed 1 Comment{optional 1
‘_______________________l Edit | Del HR_CH-0016 1 1
| ! 1
B T e 4 |
I — |
: Save 1
1

(/5] CLOULWHARF

N o o o o o o e e e e e e e e e e e e e e e e e e e e e e e e e e e =

15




Services: Professional Services and Time Tracking

(/5] CLOULWHARF

2015 - October 12 Mon 13 Tue 14 Wed 15 Thr 16 Fri
PS Tasks
400 lo To
PS Task | view | | dit |
Name  System-Installation
Project
Responsible
Status
1
Cases |

1
f——--

<<Previous Week| | 39:2109.2015-27.08.2015 % Next Week >>

Monday 21.09.2015 TotalTime: 2.00

Tuesday 22.09.2015 TotalTime: 6.50

Wednesday 23.09.2015 TotalTime: 6.00

Thursday 24.09.2015 TotalTime: 8.00

Friday 25.09.2015 TotalTime: 4.00

Total Week Time: 26.50
Total Billable Time: 18.00




Services: Training Management

ZZ O Registration of new participants T e N
Z s
Z R e == e :
/ . . . . 1 Prodect  FlenCagose 100 Teasl Reverus 1
é O Scheduleon-siteand onlinetrainings | ————— S :
/ X Sy o ot sosca P (el N
/ | v Additional Infarmation 1
= o - Baro s st sA2 020 |
é O Filltraining offers by sales team | — !
/ 1 mnu;.d_ﬂ & Farticigants completed  £3% 1
/ ! wmosr otomena 4 Saes completes  57% |
/ : :ea-'uua 1 SlenAnn comieted  100% 1
Z o Managing of training participants | T :
~ | -
1 En Dol Cioss
= | —————— !
/ | Training Participants Pm Trasang Parscpace Tranng Fancpants e ¥ !
Z O Managing certifications and partners | Caios s M s . Ceiman o wwwe w6 |
| = e “‘w = Cioraind Pracstone: 'C-': 17902014 9% !
é : E: ::ﬂ ; SR G R : Cid Coriedtird AT = 17402014 0 :
1  EotiDel Jgies. Glsieey  SSEREHEEEREN o Contind Consetar SSjafipe® 1702014 100 1
g O Training Invoicing e e ¥
é | Training Offers N Training Oer Training Offers Help (T :
Z | [ — e ey
/ .. L T W 2 280000 120000 24000 2910200 oIBNEHES :
Z O Fulfillment Statistic ! i

(@)
[y
o
&
=
==
>
-
-




Questions? Remarks?

Let's act together!
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