
B U I L D A 
P O R T F O L I O 
O F L I F E L O N G 
C U S TO M E R S 
Financial services is built on personal relationships. 
To develop lifelong client relationships, you need 
more than one-way, impersonal communication. 
You need insight into your customers’ lives and 
understanding of their buying patterns.  When 
you can predict their behavior and anticipate 
their needs, you can speak to them with the right 
message in the moments that matter.

Truvant can help.  We provide innovative 
solutions for customer acquisition, retention 

and cross selling.

WHY IT MATTERS
• Track sales and marketing outcomes and 

attribute results to specific campaigns
• Reduce waste in advertising and the cost of 

acquiring new customers
• Gain greater share of wallet from your existing 

customer base
• Improve brand loyalty and customer 
       lifetime value

HOW TRUVANT WORKS
• Mine, segment and create predictive profiles 

from your customer data
• Design strategy to drive sophisticated customer 

engagement
• Implement and integrate IT systems to connect 

you and your customer 24x7x365
• Develop processes and train your team to 

maximize IT system use and accurately 
measure outcomes

Be the trusted Advisor for life. 
Call Truvant to schedule a consultation.

truvant.com  /  800-218-2231  /  info@truvant.com


