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1 Package Installation

Prerequisites:

1. To install the application, you have to be logged in as an administrator in your Salesforce
instance.

2. Salesforce Communities have to be enabled on the organization you intend to install the
application in.

3. The application can be installed in Professional, Enterprise, Unlimited, Force.com and
Developer Salesforce editions.

2 Installing Application from AppExchange

Step 1:

To get the application, please follow this link:
https://appexchange.salesforce.com/listingDetail?listingld=a0N3000000B5Z2vEAF

((\)

SALESFORCE
COMMUNITY

USER-£4510)
Ok

LOGIN -8AS(D

N APP .ll Professional & Up ® No Limits

Community Cloud Licenses Optimizer for Salesforce

Economical and intelligent licensing assessment
hkkk (1)

Paid - Details below

OVERVIEW DETAILS REVIEWS B PROVIDER ¥ Save

App by OSF Global Services

Save money while you equip your Community Cloud users with
the licenses they need to get the job done. Gain transparency
into their login activity, so you know which licenses are
universally cost-effective.

After clicking the “Get It Now" button from the AppExchange page and logging in with your
Salesforce credentials, a page like the one below will appear.
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Step 2:
Choose where you want to install the application:

- In your production environment, or
- In the sandbox environment

You will be able to choose by clicking one of the available buttons.

(f\j

SALESFORCE
COMMUNITY

SES OPTIMIZER s

LOGIN -BASID

. APP

\

.ll Professional & Up @ No Limits

Community Cloud Licenses Optimizer for Salesforce

Economical and intelligent licensing assessment
dkkk (1)

Paid - Details below

OVERVIEW DETAILS REVIEWS PROVIDER ¥ Save

How would you like to continue?

& Install in production

Includes active, trial or developer orgs

¢ Install in sandbox
Test in a copy of your production org

After clicking one of the buttons, you will be redirected to a page, where you are provided with
information about the package installation.

Step 3:

In order to proceed, you will need to check the box at the bottom of the package information form,
next to the text "I have read and agree to the terms and conditions.”

To start installation:

1. Check the box in front of “I have read and agree to the terms & conditions.”;
2. Click “Confirm and Install”.
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WHAT YOU ARE INSTALLING

PACKAGE

VERSION

1.6.7)

SUBSCRIPTION
Free Trial

DURATION
15 Days

NUMBER OF SUBSCRIBERS
Site-wide

OVERVIEW DETAILS REVIEWS B

configuration steps for this application.

OSF Community License Optimizer (March 17, 2015 /

Cancel Install | Backto previous step

PROVIDER

Almost there!

0 Before installing, please review the customization guide to familiarize yourself with the installation and

WHERE YOU ARE INSTALLING

ORGANIZATION

Community Cloud Licenses Optimizer for Salesforce

EDITION

USER NAME

[ I have read and agree to the terms and conditions .

Confirm and Install!

Important: We recommend that before proceeding with installation you read the User Guide,
which is available by clicking the link in the information box at the top of the page.

Step 4:

You will beprompted to select the users you want the app to be available for in your Salesforce org.
Select ,Install for All Users” option and click ,Install”.

2L

Install for Admins Only

3 Install OSF Community License Optimizer

By OSF Global Services (Partner Main)

222

© Install for All Users

App Name Publisher Version Name
OSF Community License OSF Global Services (Partner March 17, 2015
Optimizer Main)

Additional Details  View Components API Access

. 12 8

Install for Specific Profiles...

Version Number
167
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Step 5:

Once the app is installed, click ,Done” to finalize process.

" Install OSF Community License Optimizer
By OSF Global Services (Partner Main)

o Installation Complete!

App Name Publisher Version Name Version Number
OSF Community License OSF Global Services (Partner March 17, 2015 167
Optimizer Main)

2.1 Editting the Available Licenses

Done

Step 1:

In order to be able to edit the licenses available for selection you have to access the setup
page, which is available from the dropdown menu, in the upper right corner, which appears
after you click on your profile.

 Heip OSF Community License Opt... ~

My Profile
Setup

Developer Console P
Help for this Page
Logout P 3

Step 2:

In the setup menu on the right, in the “Build” section, select “Objects” and then click on the
“License” custom object. This will open the Custom Object page, where you can view and
edit the License label.
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Quick Find / Search ‘
Expand Al | Collapse Al

Lightning Experience
Salesforce! Quick Start
Force.com Home

Administer

Manage Users
Manage Apps

Manage Territories
Company Profile

Security Controls

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Salesforce App for Outiook
Email Administration
Google Apps

Data.com Administration

Build

+ Customize
© Create
Apps
Custom Labels
Interaction Log Layouts

Objects

Step 3:

Custom Objects

Custom objects are database tables that allow you to store data specific 1o your organization in Salesforce. You can use custom abjects to extend Salesforce functionality or to build new application functionality.

Once you have created a custom object, you can create a custom tab, custom related lists, reports, and dashboards for users to interact with the custom object data. You can also access custom object data through the Force.com API

New Custom Object | | Schema Builder

Action Label Installed Package Master Object
Edit ¥ EventTvpe Color OSE Calendar Pra for Salestorce

Edit % Hover Fields Option OSF Calendar Pra for Salestorce
(Eait & License OSF Community License Optimizer |

Edit % Tab Seflings OSF Calendar Pro for Salesforce

Edit % UsersList OSF Calendar Pro for Salesforce

Edit % Users Lists Colors OSE Calendar Pro for Salesforce Users List

Deployed
v

RN T

Description

Custom object to keep the tab seftings for OSF Calendar.

On the License (Managed) page, scroll down until you see the Custom Fields & Relationships
section. Here you will be able to view and edit the "Community Type” and “License Type” buttons.

Expond a8 | Colagse A8

Force.com Home

System Overview

Personal Setup

+ My Personal Informaton
+ Emait

+ import

+ Deskiop Integration

+1 My Chatter Settings

App Setup
+ Customize
0 Croate

Cutom Object
License (Managed)
" The Cusiom Osect Defriton 3 mnaes, masnng 3 7 iy oy o01 Cerain e

Custom Object Definition Detail

v AncaComaneci, 8172014 115 AM

om Heip Window

Package Information

+ Workfiaw & Appeovals.

+ Develop
+ Daploy

Standard Fields

Action. Fied Labe:

Createc,

ekt Name

Craatoasy

uta Type
Lockup(ser

Lockup(User

Controting Feld

Administration Setup
+ Manage Ussrs

+ Manage Apps

+ Company Protile

+ Security Controls

i Manadea

Wew | [Fiekd Dnpendencien

AP Name.

Contraling F it

Communt Type

Step 4:

After you click one of these buttons you will be taken to either the Community Type (Managed)
page or the License Type (managed) page depending on which one you clicked. On these pages

you will need to scroll down until you see the “Picklist Values” section, where you will see the option

present here and also the “Del” button that will allow you to remove a certain option.
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Picklist Values _New | |Reorder | |Replace | | Printable View|

Action  Values Default Modified By

Edit | Del Customer Community Anca Comaneciu, 6/17/2014 4:12 AM
Edit| Del Customer Community Login Anca Comaneciu, 6/17/2014 4:12 AM
Edit| Del Partner Community Login Anca Comaneciu, 6/17/2014 4:12 AM
Edit | Del Partner Community Anca Comaneciu, 6/17/2014 4:12 AM
Edit| Del Partner Anca Comaneciu, 6/17/2014 4:12 AM
Edit| Del Customer Portal Manager Anca Comaneciu, 6/17/2014 4:12 AM
Edit| Del High Volume Customer Portal Anca Comaneciu, 8/6/2014 12:55 AM
Edit| Del Customer Portal Manager Custom Anca Comaneciu, 6/17/2014 4:12 AM
Edit| Del Customer Portal Manager Standard Anca Comaneciu, 6/17/2014 4:12 AM
Edit| Del Customer Community Plus Anca Comaneciy, 8/7/2014 1:18 AM
Edit | Del Chatter Only Anca Comaneciu, 8/29/2014 1:28 AM

Step 5:

On both pages (Community Type and License type) you can see the “"New” button. After
clicking on this button, you will see the following screen, where you can add the value that
you want, then click on “Save”.

tdd Picklist Values
icenseType

Add one or more picklist values below. Each value should be on its own line

Save  Cancel

Step 6:

In the Community Type (managed) page you can see the section “Field Dependencies”; click
on the edit button to include or exclude values corresponding to the one that you removed or
added in the previous step.

ek

‘Showing Columns: 1 - 2 (of 2) < Provious | Next> View All > Go o)
Customer Community

Communhy Type:: Pacner Community.
Partner Communtty Logn
Partnar Community
Partner
High Volume Customer Portal
‘Customer Portal Manager Custom
Customer Portal Manager Standard
P Customer Community Plus
Chatie Only ator Oy
ek

Include Vatses | Exciude Vales

If you have any questions, contact us at info@osf-commerce.com.
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