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Introduction  

This document contains example dashboards and reports that you can build based on the 

feedback data from the Salespulse App. Salesforce Dashboards contains of different reports. 

The reports we use in this document is provided as sample reports together with the Salespulse 

app when you install it in your Salesforce org. 

 

Pre-Built reports 

You will find the sample reports by navigating to the Reports tab and click on All Folders 

 
 

 

 

 

 

The reports that comes with the Salespulse app have prefeks Sample Report and you find them 

in the Salespulse Sample Reports folder 
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All reports can be easily modified and changed to include other Salesforce data. The feedback 

data from the Salespulse app is available together with the rest of your Salesforce data when 

you build new reports. 
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Example Lightning reports 

Sales Amount pr Planning Stage 

Find where the customer is in his decision process, where are the low hanging opportunities? 

 

The report Sales Amount pr Planning Stage shows the opportunity value from the opportunities 

detailed down to where the customer say they are in their process of taking this forward. This is 

one of the standard questions in the Sales meeting evaluation survey. 
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Sales Feedback pr industry 

Are there any industries where your sales reps are better than others? Maybe your sales 

process and approach is perceived differently in different industries? 

 

The report Sales Feedback pr industry shows the avegare sales feedback from the customers 

detailed down to industry. It proved the average feedback score from the matrix questions and 

also how many replied you have pr industry. The report also contains the opportunity amount so 

you could analyze feedback, industry and opportunity amount to find your “best” industry and 

the industry where you need to work on your messaging and approach.  
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Example Classic reports 

NPS (By Industry) 

Evaluate the NPS pr industry, find sweet spots and industries that don’t really seem to fit with 

your sales process and products/services 

 

The report NPS (By Industry) shows the Net Promoter Score distributed by Industry. You can 

expand this report with other segments in your Salesforce setup. 
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Sales Feedback – Next steps 

Evaluate if your customer has the same perception as you on next steps agreed. Customers 

who tells you no steps have been agreed is a good customer to re-engage quickly. 

 

The report Sales Feedback – Next steps shows which customers have replied that they agreed 

next steps or not. You can double check that the customer have the same perception on this 

area as you have from the meeting. The customers who say you did not agree to next steps 

gives you a good compelling reason to call back and reconnect.  
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Classic Dashboards 

The pre-built reports can be used to set up dashboards for the individual sales reps and sales 

manager for sales coaching. 

 

My Sales feedback – Sales reps own feedback dashboard 

The dashboard is tailored to give the individual Sales rep an overview of where his strength and 

weaknesses are as well as evaluate each sales opportunity for better assessment of next steps. 

The following reports are used: 

 

 Sample Report: Overall Feedback Score 
 Sample Report: Next steps agreed 
 Sample Report: Feedback By Industry 

 

 Sample Report: Sales amount pr opp stage 
 

 Sales Feedback Closed lost vs Closed Won 
 

 Sample Report: Sales Feedback pr Stage 
 

 

  

 
 

 

https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaMEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaGEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaOEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaNEAW/view
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My Coaching Dashboard  – Sales managements coaching 

dashboard 

The dashboard is tailored to give sales management feedback on sales reps performance. Each 

chart can be further explored by clicking on them and go down to the details 

The following reports are used: 

 

 Sample Report: - NPS Feedback pr Opportunity 
 Sample Report: Overall Feedback Score 
 Sample Report: Feedback By Industry 
 Sample Report: Sales Feedback pr Stage 
 Sample Report: Leaderboard 

 

 Sales Leaderboard 
 

 

 

 
 

 

 

https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaLEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaGEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaNEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaIEAW/view
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Lightning Dashboards 

My Sales Feedback - Sales reps own feedback dashboard 

The dashboard is tailored to give the individual Sales rep an overview of where his strength and 

weaknesses are as well as evaluate each sales opportunity for better assessment of next steps. 

The following reports are used: 

 Sample Report: Overall Feedback Score 
 Sample Report : Next steps agreed 
 Sales Feedback - NPS Feedback pr Opportunity (Not part of the Salespulse app) 
 Sales Feedback Closed lost vs Closed Won (Not part of the Salespulse app) 
 Sample Report: NPS (Overall) 
 Sample Report: Sales amount pr opp stage 
 Sample Report: Watchlist 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaLEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaMEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaKEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaOEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaREAW/view
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My Coaching Dashboard  – Sales managements coaching 

dashboard 

The dashboard is tailored to give sales management feedback on sales reps performance. Each 

chart can be further explored by clicking on them and go down to the details 

The following reports are used: 

 Sample Report: - NPS Feedback pr Opportunity 
 Sample Report: Overall Feedback Score 
 Sample Report: Feedback By Industry 
 Sample Report: Sales Feedback pr Stage 
 Sample Report: Leaderboard 

 

 Sales Leaderboard 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaLEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaGEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaNEAW/view
https://spulse.lightning.force.com/one/one.app#/sObject/00O41000005VOaIEAW/view
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By Clicking on the different charts you can drill down to more details in the chart, you can  also 

View the full Report for even more details 

 

 

 

Company Performance Dashbord  

The dashboard is tailored to give an overview of company performance together with sales 

management feedback. 

The following reports are used: 

 Sample Report: Closed Sales 
 Sample Report: Leads by Lead Source 
 Sales Feedback - NPS Feedback pr Opportunity 
 Sample Report: Sales Feedback pr Stage 
 Sample Report: Sales Pipeline by Stage 
 Sample Report: Open Deals 
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Feedback details 

The dashboard is tailored to give sales management more details down to opportunities, 

industry and stages. Are there any specific stages in the sales process where we get better 

feedback than others? Any changes in the feedback from long standing accounts that we need 

to look out for? 

 

The following reports are used: 

 Sample Report: Sales Feedback - Details pr account 
 Sales Feedback pr Company Size (not part of the Salespulse app) 
 Sample Report: Sales Feedback pr Stage 
 Sample Report: Sales Feedback - Sales rep details 
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Salespulse Coaching – Opportunity details 

The dashboard is tailored to give more details on sales reps and sales opportunities. Compare 

sales reps to find strengths and weaknesses and possibly put sales reps together to learn from 

each other.   

 

The following reports are used: 

 Sample Report Sales Feedback - Sales rep details 
 Sales Feedback - Details pr acc 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 


