Oppex package

Installation guide



Step 1: Package installation

There are two ways to install the package:

e From Salesforce AppExchange™;
e via installation link.

To access this page, you have to log in to Salesforce

Username
Only System Administrator is able to perform the installation.

Password

You may be asked for your Salesforce login information during the
installation process (not necessary if you are already logged in).

] Remember me

Forgot Your Password? Use Custom Domain




Step 2: Assign basic package permissions

There are three installation options proposed by the platform:

e Install for Admins Only;
e |Install for All Users;
e Install for Specific Profiles (recommended).

This will grant basic package access permissions to selected users.

You will be able to assign this permissions manually later.

Please note, that permissions are required, but not sufficient to use
the package. Please follow next steps to finish the setup process.

Install Oppex Tender Scanner
By oppex

2 222

o Install for Admins Only Install for All Users

App Name Publisher Version Name
Oppex Tender Scanner oppex Spring 2017

Additional Details View Components

).

Install for Specific Profiles...

Version Number

1.3 (Beta 3)




Step 3: Grant access to Oppex API

Package uses external Oppex API to search tenders and
provide alerts.

Iall for Admins Only Install for All Users Inst-ﬁ
I's necessary to grant access to API service in order to
continue the installation. Approve Third-Party Access ﬂ

This package may send or receive data from third-party websites. Make sure
you trust these websites. What if you are unsure?

Website SSL Encrypted |

oppex.com v

Yes, grant access to these third-party web sites




Step 4: Finish package installation

Package is installed now and almost ready to

use.
I's necessary to perform post-installation 3 Install Oppex Tender Scanner
. . . By oppex
configuration to start using the package:
* ASSign LicenseS; o Installation Complete!
e  Assign Permission Set;
e Check additional permissions.
App Name Publisher Version Name Version Number
Oppex Tender Scanner oppex Spring 2017 1.3 (Beta 3)
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Step 5: Assign Licenses | @ asw o o

I's necessary to assign package
licenses (trial or purchased) to users
you would like to be using the
package.

Follow this steps to assign licenses:

e (o to “Setup”;

e Open “Installed Packages”
configuration;

e Click ‘Manage Licenses’

e Select ‘Add Users’

e Select required users and
press ‘Add’

All Set
Developer Co ns

Installed Packages

Package Manager

Installed Packages

Action Package Name

Uninstall | Manage Licenses ; Oppex Tender Scanner

Publisher

DPPEX

L

1

anage Licenses - Record 1 - Oppex Tender Scanner f

[
M
Uninstalled Packaukzs

4 | Add Users | | Remowe Multiple U
Role

Licensed Users

Action Full Name T
Remove Karpenkov, Mikita

Remove Team, Oppex

Available Users

Action Full Name +
=i Team, Oppex
= User, Integration

B User, Security

= Vallee, Brice

5

Selected Users
Action Full Name
#  Team, Oppex

| Add | |Cancel |




Step 6: Assign permission set to package users

It's necessary to assign “Oppex User” permission
set to each user of the package within the Org.

Follow this steps to assign permission set:
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Go to “Setup”;

Open “Permission Sets” configuration;
Open “Oppex User” permission set;
Click on “Manage Assignments” button;
Select users and click “Assign”.

5724020

[‘@3 All Setup 4

-

Devel cp_ﬂr

Q, permi

sers y

Permission Sets

All Permission Sets v | Edit| Delete | C

Permission Set

Oppex User

Q, Find Setfings... % | | [Clone || Manage Assignments
New T d 3 | | [
Permission Set Overview
| | Action ermission Set Label t+ Description
License
| | Clone Oppex User Session Activation Required
Created E“ Nhﬁ Eﬂm&nkw aja‘z mz 2&2 a
[#] | Edit Team, Oppex oteam  salesforce@oppex.qa
|_| | Edit User Integration inteq inteqration @ 00d41000002iimaeas.com
|| | Edit User. Security sec insightssecurity (@ 00d41000002)|maeas. com
[ | | Edit WVallee, Brice vall brice.vallee@ cppex.ga

Assign | | Cancel




Step 7. Configure Opportunity

Update to Opportunity Layout is required to
add Source link to details page.

To update Opportunity Layout:

Go to “Setup”;

ayout

Q obj
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All Setup A
Deve Iopr_:r

v Data
External Objects
~ Objects and Fields

Object Manager

Open “Object Manager”

Select “Opportunity”

Select “Page Layouts”

Select “Opportunity Layout”

Place required field through layout
setup on the details page.

S

Event Ev

Opportunity (Marketing} Layout
Lead Le pﬂEE‘ La‘-.-D-LLtE- I::il'}
Opportunity o SEI.ﬂrCh Lﬂ"r':ILItJ

Opportunity Layout @

Opportunity (Support) Layout

o]

Opportunity Product

o

Order

Triggers {1}}@

Opportunity Layout
Save ¥ ;iQuick Save!; Preview As...~ || Cancel ||| 4 Undo || 73 Redo ||| [=] Layout Properties | 6
e ~ | @, QuickFind|Field Name % N
Buttens +H Section Close Date Delivery/installa... Last Modified By Oppexld Order Number Primary Campaign ... Source
guét:f:'-l?ks [*E3Blank space |[ Contract || Description Lead Source | Oppex Tender || original souree Private Stage
uick Actions
Account Name Created By Expected Revenue Main Competitor(s) Opportunity Name Original source 2 Probability (%) Tracking Number

Salesforce1 & Lightning
Actions

Expanded Lockups
Related Lists X

Amount

Current Generator(s) Forecast Category Next Step Opportunity Cwner Price Book

| Quantity || Type




Congratulations!

Package is ready to use now.
Follow next steps to learn more:

e Enabling package access for additional profiles.
e Troubleshooting permission issues.



Enabling package access for additional profiles

Follow this step to enable package access for additional profiles (not selected on package installation at the step 2):

Go to “Setup”;
Open “Profiles” configuration;
Open the necessary profile;
Click on the “Edit” button;
Set “Tender Scanner” as visible;
Set “Tenders”, “Tender Scanner” and “Tender Filters” tabs as “Default On”;
Grant edit access to packaged custom Opportunity fields:
a. Oppex ld,
b. Oppex Tender,
c. Original Source,
d. Original Source 2,
e. Source;
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Troubleshooting permission issues

Issue Description Resolution

Conversion to Opportunity | Check Profile permissions:
doesn’t work. e  Opportunity global access (create, edit);
e  Opportunity fields access (read, write):
+ Account Id
+ Name
+ Description
+ Amount
+ Stage Name
+ Close Date
e Account access (read, create);
e Account fields access (read, write):
+ Name
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