
Oppex package
Installation guide



Step 1: Package installation
There are two ways to install the package:

● From Salesforce AppExchange™;
● via installation link.

Only System Administrator is able to perform the installation.

You may be asked for your Salesforce login information during the 
installation process (not necessary if you are already logged in).
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Step 2: Assign basic package permissions
There are three installation options proposed by the platform:

● Install for Admins Only;
● Install for All Users;
● Install for Specific Profiles (recommended).

This will grant basic package access permissions to selected users. 
You will be able to assign this permissions manually later.

Please note, that permissions are required, but not sufficient to use 
the package. Please follow next steps to finish the setup process.
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Step 3: Grant access to Oppex API
Package uses external Oppex API to search tenders and 
provide alerts.

It’s necessary to grant access to API service in order to 
continue the installation.
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Step 4: Finish package installation
Package is installed now and almost ready to 
use.

It’s necessary to perform post-installation 
configuration to start using the package:

● Assign Licenses;
● Assign Permission Set;
● Check additional permissions.
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Step 5: Assign Licenses
It’s necessary to assign package 
licenses (trial or purchased) to users 
you would like to be using the 
package.

Follow this steps to assign licenses:

● Go to “Setup”;
● Open “Installed Packages” 

configuration;
● Click ‘Manage Licenses’
● Select ‘Add Users’
● Select required users and 

press ‘Add’
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Step 6: Assign permission set to package users

It’s necessary to assign “Oppex User” permission 
set to each user of the package within the Org.

Follow this steps to assign permission set:

1. Go to “Setup”;
2. Open “Permission Sets” configuration;
3. Open “Oppex User” permission set;
4. Click on “Manage Assignments” button;
5. Select users and click “Assign”.
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Step 7: Configure Opportunity layout
Update to Opportunity Layout is required to 
add Source link to details page.

To update Opportunity Layout:

1. Go to “Setup”;
2. Open “Object Manager”
3. Select “Opportunity”
4. Select “Page Layouts”
5. Select “Opportunity Layout”
6. Place required field through layout 

setup on the details page.
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Congratulations!
Package is ready to use now.

Follow next steps to learn more:

● Enabling package access for additional profiles.
● Troubleshooting permission issues.
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Enabling package access for additional profiles

Follow this step to enable package access for additional profiles (not selected on package installation at the step 2):

1. Go to “Setup”;
2. Open “Profiles” configuration;
3. Open the necessary profile;
4. Click on the “Edit” button;
5. Set “Tender Scanner” as visible;
6. Set “Tenders”, “Tender Scanner” and “Tender Filters” tabs as “Default On”;
7. Grant edit access to packaged custom Opportunity fields:

a. Oppex Id,
b. Oppex Tender,
c. Original Source,
d. Original Source 2,
e. Source;

8. Save.
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Troubleshooting permission issues

Issue Description Resolution

Conversion to Opportunity 
doesn’t work.

Check Profile permissions: 
● Opportunity global access (create, edit);
● Opportunity fields access (read, write):

    + Account Id
    + Name
    + Description
    + Amount
    + Stage Name
    + Close Date

● Account access (read, create);
● Account fields access (read, write):

    + Name
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