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Setting up the Umbel Salesforce App 

1. Install the Umbel Application/Package 
Select the users or group of users you would like the Umbel data views to be made available to. 
Then click Install. 

NOTE: If you already have an instance of the Umbel application installed, click Upgrade to upgrade 
the version. 

Once the install is complete, click Done to navigate to your Salesforce Admin page and view the 
installed package.

The following are instructions for configuring the Umbel application for Salesforce. 

NOTE: Before proceeding, you must have the following information: 
• Property Slug 
• OAuth token of a user with access to Personally Identifiable Information (PII) in Umbel 

You must obtain these from your Umbel Client Partner.
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2. Configure the Property Name in Umbel Settings 
Once installed, the Umbel package will appear under the Installed Packages section of the Admin 
Setup page. 

Click on the Umbel link in order to view the Umbel package details. 

Click View Components. 

From the Package Components page, click on the Umbel Settings link. 

From the Umbel Setting Definition Detail page, click on the Manage button. 
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From the Umbel Settings page, click the New button (located within the setup owner section). 

From the Edit Umbel Settings page, for Location, select Profile. Enter Standard User. Enter your 
Umbel Property Slug (you should get this value from your Umbel Client Partner).  

Click Save. 

From the Umbel Settings page, click the New button (located above the Default Organization Level 
Value section) to add the property slug. 

Enter your Property Slug (this will be the same property slug entered in the previous step). 

Click Save. 
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Your Umbel Settings should now look similar to this: 

3. Create a New Named Credential. 

From the Admin Quick Find (in the left navigation bar), type Named Credential in order to locate and 
access the Named Credential Admin page. 

From the Named Credentials Admin page, click the New Named Credential button. 

Fill out the Named Credential information as follows: 

Label:  Umbel API 

Name:   This will automatically generate (should read Umbel_API) 

URL:  https://api.umbel.com 

Certificate:  Leave blank 

Identity Type: Select Named Principal 

Authentication Protocol: Select Password Authentication 

Username:  You can type anything here, but it can’t be blank.  Sample: anything 

Password:  This must be the OAuth token of a user with PII access. You must get this from your 
Umbel Client Partner. 

https://api.umbel.com
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Generate Authorization Header:  De-select 

Allow Merge Fields in HTTP Header:  Select 

Allow Merge Fields in HTTP Body:  De-select 

Click Save. 

4. Add the VisualForce Components 

For either the Contact Record, Lead Record or both, search for the Page Layouts configuration page 
within the Build → Customize Admin menu. 
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Select the Layout you would like to modify and add the Umbel data to and click Edit. 
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From the Layout option menu, select the VisualForce Pages option to narrow down the sections 
available (or look for Umbel in the Quick Find). 

Drag and drop the Umbel-related sections onto the layout of the contact or lead records. 

We recommend editing the Visualforce Page Properties by clicking on the wrench icon located in 
the top right of the Visualforce block. 

You can enable the scroll bars and expand the section to show more information within the Umbel 
views. 
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Click Save to save your changes. 

You should now be able to see the Umbel data on the Contact or Lead record. 


