
Terms	of	Use	for	AppExchange	Packages	provided	by	SFDC	

This	is	a	legally	binding	agreement.	Please	read	it	carefully.	By	clicking	"I	Agree,"	or	installing	or	using	
this	Application	you:	

		

● agree	to	the	following	terms	on	behalf	of	the	salesforce	customer	with	which	you	are	
employed,	affiliated	or	associated,	(the	"Customer"),	

● represent	that	you	have	the	authority	to	bind	the	Customer	to	these	terms,	and	
● represent	that	you	are	an	authorized	administrative	User	under	the	master	subscription	

agreement	between	salesforce.com	and	the	Customer	that	applies	with	respect	to	Customer’s	
subscription	to	salesforce	services,	(the	"Master	Subscription	Agreement"	or	“MSA”).	

		

If	you	do	not	have	such	authority,	are	not	an	authorized	User,	or	do	not	agree	to	these	terms,	you	may	
not	install	or	use	this	Application.	

These	Terms	of	Use	were	last	updated	on	February	3,	2017.	It	is	effective	between	the	Customer	and	
salesforce.com	(SFDC)	as	of	the	date	you	first	download,	install	or	use	the	Application,	whichever	is	
earliest.	

1.		SEPARATE	AGREEMENT	

These	Terms	of	Use	constitute	a	separate	agreement	as	between	Customer	and	SFDC	with	respect	to	
this	Application	and	do	not	supersede	or	amend	any	existing	agreement	between	the	parties	for	the	
purchase	or	use	of	any	other	salesforce.com	products	or	services,	including	without	limitation,	
Customer’s	Master	Subscription	Agreement	(“MSA”)	that	applies	with	respect	to	Customer’s	paid	
subscription	to	salesforce	services.	Any	prohibition	under	such	Master	Subscription	Agreement	on	
entering	into	a	click	through	agreement	shall	not	apply	to	this	Application.	

2.	GRANT	OF	LICENSE	

This	Application	is	not	part	of	the	Sales	Cloud	Service	nor	any	other	Services	provided	by	Salesforce.	This	
Application	is	made	available	as	a	free	service	and	shall	be	deemed	a	Non-SFDC	Application/third	party	
application	for	purposes	of	Customer’s	MSA.	

This	Application	is	licensed,	not	sold.		Your	rights	under	this	license	shall	terminate	immediately	without	
notice	if	you	fail	to	comply	with	any	term	of	this	license	or	your	MSA	with	SFDC.		You	may	terminate	this	
license	at	any	time	by	removing	this	Application	from	your	Salesforce	environment	and	ceasing	any	use	
of	any	component	of	this	application.	
	

THIS	APPLICATION	IS	PROVIDED	BY	SFDC	AND	OTHER	CONTRIBUTORS	“AS	IS”	AND	ANY	EXPRESS	OR	
IMPLIED	 WARRANTIES,	 INCLUDING,	 BUT	 NOT	 LIMITED	 TO,	 THE	 IMPLIED	 WARRANTIES	 OF	
MERCHANTABILITY	AND	FITNESS	FOR	A	PARTICULAR	PURPOSE	ARE	DISCLAIMED.	IN	NO	EVENT	SHALL	
SFDC	OR	CONTRIBUTORS	BE	 LIABLE	 FOR	ANY	DIRECT,	 INDIRECT,	 INCIDENTAL,	 SPECIAL,	 EXEMPLARY,	
CONSEQUENTIAL	 OR	 SIMILAR	 DAMAGES	 (INCLUDING,	 BUT	 NOT	 LIMITED	 TO,	 PROCUREMENT	 OF	
SUBSTITUTE	 GOODS	OR	 SERVICES;	 LOSS	OF	 USE,	 DATA,	 OR	 PROFITS;	 OR	 BUSINESS	 INTERRUPTION)	



HOWEVER	CAUSED	AND	ON	ANY	THEORY	OF	LIABILITY,	WHETHER	IN	CONTRACT,	STRICT	LIABILITY,	OR	
TORT	 (INCLUDING	 NEGLIGENCE	 OR	 OTHERWISE)	 ARISING	 IN	 ANY	 WAY	 OUT	 OF	 THE	 USE	 OF	 THIS	
APPLICATION,	EVEN	IF	ADVISED	OF	THE	POSSIBILITY	OF	SUCH	DAMAGE.	

	
SFDC	grants	to	you	a	limited-term,	non-exclusive,	non-transferable	license	to	use	and	modify	and	permit	
the	use	or	modification	of	this	Application	for	your	business	purposes	as	described	in	the	relevant	
AppExchange	listings.	To	the	extent	you	use	this	Application	in	conjunction	with	your	subscription	to	the	
salesforce	services	the	terms	of	your	MSA	apply	to	such	use	as	it	relates	to	the	salesforce	services.		No	
rights	are	granted	to	you	hereunder	other	than	as	expressly	set	forth	herein,	including,	without	
limitation,	the	right	to	exploit	this	application	for	commercial	purposes.		
	
3.	PERMITTED	USES	AND	RESTRICTIONS	

Your	use	of	this	Application	is	subject	to	the	following	terms:	

i. The	Application	is	made	available	without	any	support.	
ii. You	must	comply	with	applicable	laws	and	government	regulations,	and	the	terms	of	service	any	

third	party	platform	with	which	you	may	use	the	Application.	
iii. You	and/or	other	users	at	your	company	may	be	able	to	use	this	Application	to	access	your	or	

your	company's	data	 in	the	salesforce.com	system.	However,	using	this	Application	may	also	
result	 in	 transmission	 of	 such	 data	 out	 of	 the	salesforce.com	system.	 To	 the	 extent	 data	 is	
transmitted	 out	 of	 the	salesforce.com	system,	salesforce.com	is	 not	 responsible	 for	 the	
privacy,	security	or	integrity	of	that	data.		

iv. SFDC	may	 disable	 the	 Application	 or	 otherwise	 suspend	 your	 access	 to	 the	 Application	 if,	 in	
SFDC’s	 judgment,	your	use	of	 the	Application	threatens	the	security,	 integrity	or	availability	of	
the	Application	or	any	of	SFDC’s	services.	

v. You	are	responsible	for	the	accuracy,	quality	and	legality	of	the	data	submitted	to	and	collected	
through	the	Application	and	the	means	by	which	you	acquired	such	data.	

vi. You	 shall	 not	 submit	 to	 nor	 use	 the	 Application	 to	 collect	 any	 sensitive	 personal	 information	
comprising:	government-issued	 identification	numbers;	 financial	 information	 (such	as	credit	or	
debit	 card	 numbers,	 any	 related	 security	 codes	 or	 passwords,	 and	 bank	 account	 numbers);	
information	related	to	an	individual’s	physical	or	mental	health;	and	information	related	to	the	
provision	or	payment	of	health	care.	

vii. The	Application	may	not	be	used	to	store	or	transmit	infringing,	libelous,	or	otherwise	unlawful	
or	tortious	material,	or	to	store	or	transmit	material	in	violation	of	third-party	privacy	rights,	or	
any	malicious	code,	nor	to	build	a	competitive	product	or	service	or	to	benchmark	with	a	non-
SFDC	product	or	service.			

viii. Except	as	may	be	expressly	permitted,	you	shall	not	copy	the	Application	or	any	part,	 feature,	
function	 or	 user	 interface	 thereof,	 nor	 reverse	 engineer	 the	 Application	 (to	 the	 extent	 such	
restriction	is	permitted	by	law).		

ix. Salesforce	may	track	and	analyze	your	use	of	the	Application,	which	may	include	analyzing	usage	
data	and	data	collected	through	the	Application.	The	results	of	such	tracking	and	analysis	may	
be	used	 to	 create	 aggregated	 reports,	which	may	be	 combined	with	 aggregated	 reports	 from	



other	 Application	 customers	 to	 create	 an	 aggregated	 and	 anonymized	 report.	 	 SFDC	may	 use	
such	 results	 and	 aggregated	 and	 anonymized	 reports	 to	 provide	 and	 improve	 the	Application	
and	related	products,	which	may	include	sharing	such	information	with	SFDC’s	service	providers	
for	 the	 purpose	 of	 helping	 SFDC	 in	 such	 tracking	 and	 analysis,	 including	 improving	 its	 users’	
experience	 with	 the	 Application	 and	 related	 products,	 or	 as	 required	 by	 law.	 By	 using	 the	
Application,	you	consent	to	such	use	and	disclosure.	

x. YOU	EXPRESSLY	ACKNOWLEDGE	AND	AGREE	THAT	YOU	USE	THE	APPLICATION	AT	YOUR	OWN	
RISK	AND	SFDC	SHALL	HAVE	NO	LIABILITY	ARISING	OUT	OF	YOUR	USE	OF	THE	APPLICATION.	

	

	


