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Freshbooks EasyConnect User Manual 
 

App Overview: 

 

Freshbooks EasyConnect ​is a Salesforce native Application. This app is used to            

connect Salesforce with Freshbooks and vice-versa. It supports point and click           

graphical user interface which is very simple and easy to use. 

 

The app provides bi-directional sync functionality(360 degree) i.e., Salesforce to          

Freshbooks and Freshbooks to Salesforce. It provides a wide variety of functionality            

for connecting Salesforce with Freshbooks and vice-versa. 

 

Users can perform the following operations: “​Sync Clients​”, “​Sync Payments​”, “​Sync           

Invoices​”, “​Create New Invoices​”, “​Generate PDF of Invoices​”, “​Send an Email of            

Invoices​” by clicking respective buttons on the detail page of objects.  

 

Features: 

➢ Business ​and Client ​objects of Freshbooks are synched with ​Account ​and           

Opportunity ​objects of Salesforce respectively. 

➢ Invoice ​and ​Invoice Line Item objects of Freshbooks are synced with ​Invoice ​and             

Invoice Line Item​ custom objects of Salesforce respectively. 

➢ Payment ​and ​Invoice Item Name objects of Freshbooks are synced with           

Payment ​and ​LineItem ​custom objects of Salesforce respectively. 

 

 

 

 

 



1.CONFIGURATION SETTINGS 

 

i) Admin Setting : 

Some prerequisites for using this app are: 

➢ An account in Freshbooks is required. 

➢ The user will have to make a connected app in Freshbooks so that the sync               

between Salesforce and Freshbooks can happen. Steps to make a connected app in             

Freshbooks are given below: 

● Login to your Freshbooks account. 

● Go to URL: https://<your_freshbooks_domain>.freshbooks.com/#/developer. 

For example: ​https://my.freshbooks.com/#/developer​. 

● Click on “​Create an App​” button. 

 

● Enter an Application Name. 

● For “​Redirect URIs​”, go to the ‘​Freshbooks Configuration​’ tab in the           

‘​Freshbooks Sync​’ app. Copy it’s URL in the Redirect URls box as given below:              

https://<salesforce_domain>/apex/InsertCustomSettings 

https://my.freshbooks.com/#/developer


 

● Save it. After that save Client Id and ​Client Secret for future use. 

 

 



 

  

 

➢ This app uses the Freshbook URL so admin needs to add Freshbook Base             

URL in ​Remote Site Settings​. Follow the below steps to add Remote Site             

Settings. 

  
Steps: 

1. Goto ​Setup > in ​Administer >​Security Controls > ​Remote Site          

Settings​.  

    2.  Add Freshbook URL (​https://api.freshbooks.com​)​. 

https://api.freshbooks.com/


  

 

ii) End User Settings : ​ User needs to go to “​Freshbook Configuration​” tab.  

➔ For Classic : Enter Client Id and Client Secret which is stored at creation of App                

in Freshbook. Click on “​Check Data​” button. 

 

 

➔ For Lightning: Click on ​“Authenticate with FreshBook” ​button. Enter Client Id           

and Client Secret which is stored at creation of App in Freshbook. Click on              

“​Check Data​” button. 

 

 



 

Note: ​While logging into Freshbooks, if an error occurs then ​please confirm the             

username and password.  

If an error is still there then check your “​Redirect URI” ​and enter the correct URI in                 

the Freshbooks Connected App as mentioned above. 

 



 

 

 

 

2. Freshbooks EasyConnect App Functionality 

 

Steps to be followed and Navigation Screenshots for Classic View  

 

1. Go to the “​Schedule and Run Batches​” tab. To run all the batches, Click on               

“​Run All Batches​” button. For scheduling all the batches Click on “ ​Schedule             

All Batches​” button. After scheduling all the batches, Freshbooks data is           

synced into the Freshbooks at 1:00 AM daily. 

➔ Classic View : 

 

 

 

 

 



➔ Lightning View: 

 

2. After running all the batches , you can see that Business, Client, Invoice, Invoice               

Line Items, Payment of Freshbooks are synced with Salesforce. 

 

 



 

 

3. Freshbooks does not provide the permission to create Business outside the            

Freshbooks so user can create Business in Freshbooks only. 

 



4. To create a Client in Freshbooks, first add the fields and buttons to the layout then                 

create Opportunity with all required fields and then select the account which is             

related to the Freshbooks Business. Click on “​Save​” button.  

➔ For Classic : 

 

 

 

➔ For Lightning : User needs to create two actions namely ​“Sync Client” ​and             

“Generate Invoice”. 

To generate lightning actions user needs to follow these steps: 

Click on ​All Setup > Object Manager > Opportunity > Button,Links, and Actions >              

New Action  

Then fill the details accordingly and click on ​“Save”​ button. 



 

 

 

 

 

Add the above created actions to the detail page of Opportunity. 



 

5. To Sync Opportunity with Freshbooks’ Client, click on “​Sync with Freshbooks​”. If             

Opportunity does not contain all the required fields to sync with Freshbooks then it              

will show error else “​Sync Client​” button will appears. Click on “​Sync Client​” button.              

After successful creation of Client into Freshbooks, ‘Sync’ checkbox gets checked           

automatically. 

 

 

 



 

 

6.  To Create Invoice : 

➔ For Classic: If your Opportunity (Client) is related to Freshbooks then ​“Create            

Invoice” button will appear on VF page then click on ​“Create Invoice” button             

for creating the Invoice for that Client. 



 

 

 

➔ For Lightning: ​If your Opportunity (Client) is related to Freshbooks then           

“Generate Invoice” button will appear on VF page. Click on ​“Generate           

Invoice”​ button for creating the Invoice for that Client. 

 

 

After adding line items in Invoice , click on ​“Save to Freshbooks” button. After              

successful creation of the Invoice, it will redirect to the Invoice detail page.  



 

 

 

 

 



 

 

User should make sure that the “​Sync with FreshBooks”, “Create PDF” ​and “Email             

Invoice” ​buttons are added on the Invoice detail page in Classic and ​“Create PDF”              

and​ “Email Invoice” ​in Lightning,​ ​before creating any Invoice.  

In order to add a new Line item, click on ​Related List ​view ​in Invoice tab and ​then                  

click ​New ​and fill the details accordingly and click on ​“Save” ​button. After making all               

the changes go to ​Detail ​view and click on ​“Sync Invoice”​ button. 

 

If user makes any change in Invoice or adds any line item to the Invoice, then he/she                 

needs to click on ​“Sync to Freshbooks” button in order to reflect the change into               

Freshbooks. 

 

7. To create PDF of Invoice , Click on ​“Create PDF” button. To email the Invoice in PDF                  

format, click on ​“Email Invoice”​ button. 



 

 

 

 



8. If user wants to create the payment for the Invoice then: 

➔ For Classic :​  Click on ​“New payment”​ button in the related list of the Invoice.  

➔ For Lightning : ​Click on ​“Payments” ​button in the related list of the Invoice. A               

new window will appear. Then click on the ​“new” button on the right-most             

corner of the page.  

Enter all the required details and ​Save the record and make sure to add ​“Sync               

Payment” ​button on the detail page. 

To Sync the Payment to Freshbooks, Click on ​“Sync Payment”​ button. 

➔ For Classic : 

 

 

 

 



 

➔ For Lightning : 

 

 

 



 

 

 

 


