WHITE PAPER

GETTING THE MOST OUT OF SALESFORCE’S EMAIL MODULE

AUTOMATED EMAIL
INTEGRATION

This white paper discusses
Match My Email, a cloud-
based email syncing app that
can improve Salesforce

productivity, effectiveness

and usage.

Available on the AppExchange at

https:/,

JuTIEAK

GET STARTED RIGHT AWAY

Salesforce and email have a love / hate relationship. Salesforce has never
offered world-class email syncing—probably because they don’t want to store
billions of emails in their cloud. Users are forced to click an Add to Salesforce
button inside manual plugins for Outlook and Gmail. These plugins are time
consuming, buggy and often freeze desktop computers.

Salesforce also doesn’t offer a way to REPLY to or FORWARD an email from
inside Salesforce. This missing functionality limits the utility of the otherwise
excellent SFDC email module.

Automated Email Syncing Can Transform Salesforce
Automated email syncing and handling apps like Match My Email can
transform Salesforce into a powerful email productivity tool. Email can
morph from a frustrating feature to a favorite. By implementing a
combination of technologies

(A) Automated email integration
(B) List Views based on Email Meta-Data
(C) Reply & Forward
(D) HTML templates

the email experience in Salesforce can actually be better than in Outlook
or Gmail. That’s right, the email experience in Salesforce can be better than
in Outlook and Gmail.

Step 1: Automated Email Integration

Emails are still the #1 mode of customer communications. It is important for
emails to be visible in Salesforce and organized by client record. Syncing
emails to Salesforce records can be done automatically using a cloud-based
app like Match My Email.

Match My Email looks at the email addresses in each inbound and outbound
email — TO:, FROM:, CC: and BCC: -- and matches the email addresses to all
relevant Salesforce records. Once a match is found, the email is uploaded to
Salesforce permanently and inserted into the record(s).

“All my emails are in Salesforce organized by client automatically. The best!”
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Step 2: List Views based on Email Meta-Data

Automated email integration can generate the meta-data needed to create useful List Views, e.g., meta-data such as Last
Email Sent Date. List Views are one of the most useful features of Salesforce. Think of them as dynamic spreadsheets that
organize data based on a set of filters or conditions. For example, a List View of Cold Leads can be created using the Last
Email Sent Date meta-data generated by Match My Email. A Cold Leads list view can show all Leads that have not sent an
email in the past week. Users can work down the Cold Leads List View by clicking on the Lead Name, being redirected to
the Lead record and then sending an email directly out of Salesforce. The List View can be structured so that the sending
of an email to the prospect will remove the Lead Name from the List View dynamically. List Views in combination with
Mail Templates can be used to speed up the ‘drip email’ follow-up process.

Leads

X Edit View

Save | Save As| Delete Cancel

Step 1. Enter View Name

ViewName: [
IColdLeads

MMERP

MME Activity Reports

John Executive, 4/6/2016 4:41 AM  Modified By:

View Unique Name:
Namespace Prefix
Installed Package

Created By: John Executive, 429/2016 3:27 PM

Step 2. Specify Filter Criteria

Filter By Owner: Filter By Campaign (Optional):
® All Unconverted Leads Campaign Name: I:I =5
) My Unconverted Leads

) queug None— v |
Filter By Additional Fields (Optional):

Field ‘Operator Value

|Last Recv Email Date/Time v | [notequalto v | [LAST 7 DAYS | anp

[ None— v | [“None- v | anp

| ~None- v | [-None- ] | AND

| None— v | | -Mone- v | anp

[ None— v | [ “None- v ]

Add Filter Logic.

Step 3. Select Fields to Display

Available Fields

Selected Fields

Salutation
Last Name
First Name
Title

Email
Website
Phone

Street

City
State/Province

a Company >
Name
Owner First Name Top
Owner Last Name =
o Total Sent Emails LU%J
Last Sent Email Date/Time
[ Total Recv Emails (=]
| 4] |Last Recv Email Date/Time | [~
Remove Down
[=]

“List Views are a great way to organize drip email campaigns in Salesforce!”




Step 3: Reply & Forward

Match My Email includes a feature that lets users reply to emails directly from Salesforce. All the user needs to do is pick
the email to be replied to and click Reply.
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The REPLY command opens up a modified version of the Salesforce email module. Inside the modified email screen,
Match My Email adds RE to the Subject Line so the email looks like a ‘real’ Reply and the thread of the previous email is
added to the end of the body of the new outbound email.

@1 Reply

Send | | Cancel
Edit Email 1 = Required Informatior
From jonn Executive <demoexec@demo.matchmyemail.com= -
To Dan com= v | show
Related To gegford Horse Farm v | show
Additional To  [Type a ] )
(T
4
Select Template | | Attach File
Sublect  |RE: Thanks for the great work |
Body [ 1 [ [
/8|2 u||Format Block ~ ||Font |8 jeo 7] [<»)
Handmade Black Locust Fences
Text goes here
SCHEDULE APPOINTMENT &
Thread [ — 2 - ==
|8 7 ||u||Format Block ~ | |Font [T r|lA] &~ || o2 |

On Wed, Feb 22, 2017 at 6:55 AM -0800, Dan Stablemaster wrote:
Hi John,

Your people have done an excellent job again. The new fence is amazing
and the boss is super pleased.

Please send the final invoice so we can square up.

Your friend,

“With REPLY & FORWARD I can respond to emails from inside Salesforce!”




Step 3: HTML Templates

Salesforce includes tools that can be used to create amazing HTML signatures and templates. HTML signatures and
templates can add to the professionalism of new email and replies. The HTML templates can include consistent branding
and messaging, mail merge salutations to reduced ‘nameos”, perfectly formatted signature blocks and social media
channels linking the email to social media like Facebook and Youtube. If you don’t want to learn how to use the Salesforce
HTML template tool, Match My Email offers a design and production service at $67.50 per hour; most projects take less
than three hours.

& Match My Email

Email Integration. Fully Automated. In the Cloud.

Hi Customer,

Text goes here. And here and here.

Have a great day,

,p«\/ 6\ %Q}/Lo\'

Paul Sterne

Sales Manager | Match My Email

P.O. Box 143 | Ardsley-on-Hudson | NY | 10503
Phone: + 1 914 712 9050

Skype: paul.sterne

www.matchmyemail.com | steme@matchmyemail.com
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To Unsubscribe, email unsubscribe@matchmyemail.com with the subject line: Unsubscribe

“I am proud of the way my emails look since I started using HTML templates!”




THE BEST WAY TO SEE THE FEATURES AND BENEFITS
OF MATCH MY EMAIL IS TO SCHEDULE A LIVE DEMO

There is a lot more to tell about the advantages of cloud-based email
integration. A Live Demo is the fastest and most efficient way to explain
them. Match My Email Live Demos are done using GoToMeeting screen
sharing. They are one-to-one, so the prospect can ask questions and steer the
conversation to the things they are most interested in. To schedule a Live
Demo use the scheduling tool on the Match My Email web site at

#1 Automated Email Integration App

Contact Us

SCHEDULE A LIVE DEMO

Match My Email
Ardsley-on-Hudson, New York
+1 914 712 9050
info@matchmyemail.com
www.matchmyemail.com



http://www.matchmyemail.com/schedule-your-live-demo/
http://www.facebook.com/MatchMyEmail
http://www.twitter.com/matchmyemail
http://www.linkedin.com/company/match-my-email?trk=hb_tab_compy_id_2463637
http://plus.google.com/+Matchmyemail-sfdc-email-integration/
http://www.youtube.com/channel/UCbNHWX5gWrbfnmMdaMLxySQ
https://appexchange.salesforce.com/listingDetail?listingId=a0N30000003JuTlEAK
http://www.matchmyemail.com/
mailto:info@matchmyemail.com
http://www.matchmyemail.com/

