How to install Ideas component for Community
(Lightning)

Step1

Install free Ideas for Community (Lightning component) package from AppExchange.

appexchange Apps  Components  Consultants Components ¥ Scarch... Q| @Llogin

Device Support D l;l Community Builder f Upgradeable

Ideas for Community (Lightning component)
Your own community driven innovation hub powered by Salesforce Ideas
®iia @

Free - Details below

OVERVIEW DETAILS REVIEWS @B PROVIDER Save ¥ Get It Now

Component by Desk.com

The IdeaExchange Lightning component for Community. You can vote on new
product enhancements and collaborate with colleagues and our Product Team. If
you have a favourite Idea that you are passionate about, then make sure you
submit or vote for it!

RELEASED
1/13/2017

PRICING
Free

10f 13



Step 2

Go to your internal org, and set the Ideas Zones (Setup -> Customize -> Ideas -> Ideas Zones)

Home Chatter

+

Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.

I iceas| | Q Zones Help for ihis Page &

Expand All | Collapse Al

This page allows you to create and edit zones for Ideas, Answers, and Chatter Answers. Each zone has its own unique ideas, questions and replies.

Build View: | Al Create New View

B Customize AlB/CIDIE|FIGIH[I|JIKILIMINOIP[QIR[SIT|U|VIW|X[Y Z|Other Al

0 Ideas [Nawe
Fields.
Related Lookup Filters
Page Layouts
Validation Rules
Triggers
Fieid Sets
Compact Layouts
Search Layouts
Limits

Action Name + Active Created Date
Edit  Internal Zone v 4126/2017 9:36 PM

Ideas Zones
Ideas Settings
B Idea Comments
Idea Comment Triggers
Idea Comment Validation Rules.
B Idea Themes
Idea Themes Settings

Copyright @ 2000-2017 salesforce.com, inc. Al rights reserved. | Privacy Statement | Securlty Statsment | Terms of Uss | 508 Compliance | Go to Salesforce1

New Zone Help for this Page @

Customize the settings for your zone.

Zone Edit

Name | |deas tor community

Description
4
Active i
Username Format | First Name + Last Name [ i
Visibility
Show in I Community i | Community | customers

Ideas Settings 1 = Required Information

Experts Group | --None--
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Step 3

Note: Make sure you have checked “Enable Categories” in Ideas Settings (Setup -> Customize
-> |deas -> |deas Settings)

Idea Settings o for s Page @

Set the defaults for all idea zones in your organization.

Edit

Enable Ideas ¥

Enable Text-Formatting, Images and Links o

Enable Categories o

Enable Reputation

Ideas User Profile  Chatter profile

Half-Life (in Days) 2.0

Edit

In the Quick Find Box type “Ideas”, go to Fields, click Categories. In Categories Picklist Values
section click New. Add the categories for your Ideas, and choose your Zone.

‘\deas C ‘ Add Picklist Values.

5 Help for this Page @
Categories

Expand Al | Collapse All

Add one or more picklist values below. Each value should be on its own line and it is used for both a value's label and APl name.

Build If a value matches an inactive value's AP| name, that value is reactivated with its previous label.
@ customize If a value matches an inactive value's label but not the AP| name, a new value is created.
B Ideas
Related Lookup Filters Cat 1
Cat2
P
age Layouts a2
Valigation Rules Catd
Triggers Cats
Field Sets
Compact Layouts
Search Layouts
Limits.
Ideas Zones
Ideas Setlings.
2 |dea Comments A

Idea Comment Triggers

Idea Comment Validation Rules To add the new value to the pickiist values for a particular Zone, check the appropriate boxes below.
B Idea Themes ~ Zone Description
Idea Themes Settings 1 internal Zone
Ideas for community

Save | |Cancel

Copyright € 2000-2017 salesforce.com, inc. All rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance | Go to Salesforce1
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| ideas| Q | Idea Fleld Help for this Page @
— Categories

el Back to Idea Fields

Build St Fisld-Level Security
B Customize Field Information
B Ideas Field Label  Categories Field Name  Categories
Fields DataType  Pickiist (Multi-Select)
Related Lookup Filters
Page Layouts Validation Rules | New | Validation Rules Help (2
Validation Rules
Triggers No valigation rules defined.
Field Sets
Dnpad o Categories Picklist Values |-New | |Roorder| Categories Picklist Values Hela (2.
Search Layouts
Limits Action Values. APIName Default Modified By
Ideas Zones Edit | Del | Deactivate Cat 1 Cat1 Aryan Bud, 412612017 10:55 PM
Ideas Settings Edit | Del | Deactivate Cat2 car2 Aryan Bud), 41262017 10:55 PM
3 Idea Comments
Edit | Del | Deactivate Cat3 Cat3 Aryan Budi, 412612017 10:55 PM
Idea Comment Triggers
Idea Comment Validation Rules Edit | Del | Deactivate Cat4 Catd Aryan Budi, 4/26/2017 10:55 PM
£ Idea Themes Edit | Del | Deactivate Cat§ Cats Aryan Budi, 4/26/2017 10:55 PM

Idea Themes Seftings

Inactive Values

Na Inactive Values values defined

Copyright € 2000-2017 salesforce.com, inc. Al righis reserved. | Privacy Statement | Security Statement | Terms of Usa | 508 Compliance | Go to Sai 1
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Step 4

Give edit permission to the Idea fields for the community profile

Open the community user profile (Setup -> Manage Users -> Profiles)
Under Field-Level Security click on “View” for “Idea” and select all the fields

Idea Field-Level Security for profile

yfor Help for this Page @
System Administrator

Save | Cancel

Field Name Field Type Read Access

Edit Access
' Attachment File )
Categories Picklist (Multi-Select) v v
Idea Body Rich Text Area v v
Status Picklist
Title Text

X
<

Save | | Cancel
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Step 5

Go to Community Builder, create a new community page for Idea list

il Home E]‘] O @ o euish  Prev

Pages X PROPERTIES PAGE VARIATIONS

Q Find a page.

Name ©@
Dashboard Detail Home
Dashboard List e @
Dashboard Related List Home
Group List

R @

Group Detail 7

Group Related List
Page Access @

Report Detal

Community Default Setting: Requires Login =
Report List
Report Related List SEO

ges more easily

User Profile (5EO) properties. Learn More
User List Description @
GENERIC RECORD PAGES
Record Detail #
Record List Layout
Related Record List Content Layout @
LOGIN PAGES Two Column Layout Change

Check Password Theme Layout Type @

Forgot Password Inner B
Login

Login Error

Register

g} Don't see what you're looking for?
ASKAQUESTION CONTACT SUPPORT

Template Footer

New Page

‘What type of page would you like to create?

Standard Page Object Pages

Create a page that's based on a layout and Create record detail, list, and related list
add any combination of components. pages connected to a Salesforce object.
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1 fulkwidth column

3 columns, 1:1:2 ratio

New Page

Choose a blank content layout that defines the regions of your page.

2 columns, 1:2 ratio 2 columns, 1.1 ratio 2 columns, 2:1 ratio

3 columns, 1:2:1 ratio 3 columns, 1:1:1 ratio 3 columns, 2:1:1 ratio

1. Select Ideas page from the dropdown at the top of the page
2. Drag-and-drop Idea List custom component into the content area of the page
3. Configure the List page Properties

im l Ideas I 1% - =] O @ | Pubish Preview
Template Header Top
Components IDEA LIST
Page Header o
Search components.. Q e
jeas
v Files (1
o View to Load o
] Files List
Popular -
v Gamification (1) . . o
feas per Page
[B Reputation Leaderboard 20
v Messages (2)
o " Template Header Bottom Idea Detail Path L
Message Notification .
idea/
[E) New Message Button
@ Content Header Idea Post Path o
¥ Records (6
postidea/
B create Record Button

[B) Record Banner
[E) Record Detail
3 Record Information Tabs
B Record List
Record Related List
¥ Reports (2)
[E) pashboard
Report Chart
v Support (2)
Ask Button
Contact Support & Ask...
¥ Topics (3)
[ Featured Topics
B Topic Catalog
B Trending Topics
v Custom Components (3)
A 1dea Details

@- )2

[ Fostidea

as

nity

di
A
test idea

17 11:21 PM - 0 Comments

post 1K 3

<1>

Get more on the AppExchange

Content Footer

Template Footer
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Step 6

Create Community page for Idea Details

New Page

What type of page would you like to create?

Standard Page Object Pages

Create a page that’s based on a layout and Create record detail, list, and related list
add any combination of components. pages connected to a Salesforce object.

New Object Pages

Select an object to create the detail, list, and related list pages associated with it.
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Step 7

Add the Custom lightning components to the respective pages.

Remove the existing components from details and add the “Idea details” custom component to
the content section of the page by drag-and-drop.

il | IdeaDetail 75 - IdeaDetail  ~ D @ | Pubiish  Preview

Template Header Top

Template Header Bottomn
Featured
A This component has no data
We can't load the Record Banner component becauseit's pported by any data. Once you add data, reload Community Builder to see your component.

A This component has no data

We can't load the Record Information Tabs compenent because it's not supported by any data. Once you add data, reload Community Builder to see your
component.

Content Bottom

Template Footer

Make sure you have selected the custom page variation as shown in below screenshot.

Community uilder = Idea Detail % - ldeaDetail - O @ euwish  Preview

Page Variations

b e My Idea Venky

10 points
0 Comments | Posted by Venkatesh Budi on 27/04/2017 1251 AM

asdfasdf

Comments

Add Your Comment
Font si Blr|us|(= =) =|==
Comment
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Components

Search components..
v Files (1)
[ Files List
v Gamification (1)
B Reputation Leaderboard
¥ Messages (2)
[ Message Notification
) New Message Button
¥ Records (6)
B create Record Button
B Record Banner
B Record Detail
3 Record Information Tabs
B Record List
Record Related List
¥ Reports (2)
[ pashboard
Report Chart
¥ Support (2)
" Ask Button
[77] Contact Support & Ask ...
¥ Topics (3)
[0 reatured Topics
B Topic Catalog
B Trending Topics
v Custom Components (3)

3 1dea Details

4 1dea List

Post Idea

Get more on the AppExchange

Template Header Top

# Search &Post Publisher  Shared

IDEA DETAILS

IdeaID

{trecordid}

Template Footer

Template Header Bottom
Featured
mments | Posted by on
ent
Content Bottom
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Step 8
Create Community page for Post Idea similar to the Idea List. Make sure that the postldea page
name is same as referred in Idea List component properties.

1] [ postIdea 0] v] o ] © | Pubish | Preview

Template Header Top

Components X POST IDEA

Page Header
Search components... Q
Post [dea

¥ Files (1)

[ Files List

~ Gamification (1)

E Reputation Leaderboard

¥ Messages (2)
Template Header Botiom
n Message Notification

E New Message Button
Content Header
¥ Records (6)

Create Record Button

E Record Banner m

E Record Detail

E Record Information Tabs

E Record List -

=) Record Related List
¥ Reports (2)

[ pashboard

Report Chart

No file chosen

¥ Support(2)
Ask Button
Contact Support & Ask ...

¥ Topics (3)

IE Featured Topics
% Topic Catalog
E Trending Topics

¥ Custom Components (3) Content Footer

Idea Details

Idea List Template Footer

A Postidea
Get more on the AppExchange
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Step 9

Publish the community before going to step 10 to add the navigation menu.

Step 10

Edit navigation menu to add Ideas

Note: uizinputRichText is not supported when LockerService is activated

(http://sforce.co/2pfxf7t)
I’'m in the process to update the component with lightning:inputRichText (http://sforce.co/2pBXdSN)

Il Idealist B1 v Idealist - o] O @  Publish Preview

Template Header Top ‘ NAVIGATION MENU |

Click the button below to edit your
community’s navigation menu. When
you save changes, they are immediately
published to your active community.

Navigation Menu
£ mtion Menu  Shared

# TOPICS v

Template Header Bottom

Featured

Popular Ideas Pest Idea
Zone:

Ideas for community v
Filter: <>

Popular -

First Previous
Content Bottom

Template Footer
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http://sforce.co/2pBXdSN
http://sforce.co/2pfxf7t

Navigation Menu

Mavigation changes will be immediately published to your community.

Menu Structure 1 + Add Menu Item Menu Itermn 3

*Name
Home N

Ideas

Topics
* Type

Ideas Community Page

apage

[ Ideas

To add custorn pages ta this menu, publish your cormmu-
rity first.

Publicly available
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