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Report Results displayed on a Map

Select Report “BART SF Bay Area” to display results on a Google Map

“BART SF Bay Area” in Report Folder “Check-in Map Reports” 
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Display 2 Reports on a Map



1 2 3 4

1. Select 1 Report Folder
2. Select 1 or more Reports (Max 5)
3. Click “Run”
4. Toggle User Location On/Off 

(green marker)

Select & Run Reports
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1. Results for each Report are 
displayed with a distinct 
marker color.

2. If 5 reports are selected, 5 
marker colors are visible, each 
color represents results of 1 
report. 

3. “Records: XXX” is the number  
of records returned for ALL 
selected reports.
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Reports and Corresponding Map Markers
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1. Report results (rows) are displayed as markers on the 
map.

2. On clicking a marker, the popup displays the values of 
the first 4 report columns, the 4 column labels are 
also displayed. Note, the popup is unique for each 
report.

Report Columns and Map Marker “Popups”
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1. On clicking “Run”, a maximum of 1,000 
records are returned and displayed as 
map markers.

2. If more than 1,000 records are 
returned, the number is displayed in 
red font. However, only 1,000 records 
are displayed on the map.

3. Only records with valid Geolocation 
fields are displayed as markers. If 1,000 
records are returned, the number of 
markers may be 0 to 1,000.

Maximum Records 
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Report Map: Salesforce 1 Mobile App on iOS and Android
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Reports Map: Requirements & Limits 

Salesforce Limits:
• 500 Synchronous Report API calls / hour per Org (total for all users)

• “Reports and Dashboards REST API Limits”: “Your org can request up to 500 
synchronous report runs per hour.”    
https://help.salesforce.com/apex/HTViewHelpDoc?id=limits_analyticsapi.htm&language=en_US

Report Requirements:
• Reports must be saved in a “Public” Reports Folder

• Only “Public” reports folders are accessible in the “Select Folder” dropdown
• Report Type: TABLE 

• Summary & Matrix Reports not supported
• Geolocation: 

• Geolocation Fields must be included in report. 
• One column for Latitude: column label must include text “Latitude”
• One column for Longitude: column label includes text “Longitude”

• A marker is displayed if a record has valid Geolocation values.
• In decimal format (example -122.37856)
• Latitude value: -90.0 to + 90.0
• Longitude value: -180.0 to + 180.0

Display Report Results on Map
• Up to 5 reports maybe selected.
• Up to 1,000 records are returned upon running the selected reports.
• Up to 1,000 markers are displayed on the map.
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Appendix # 1: Geolocation 

Geolocation Fields
• Geocode information identifies a location using a latitude, a longitude, and 

an accuracy rating. Geocode fields are available for standard addresses on 
accounts, contacts, and leads in Salesforce. Geocode fields are not visible on 
records, but they can be viewed using the Salesforce API.   
https://help.salesforce.com/apex/HTViewHelpDoc?id=data_dot_com_clean_
geocode_information_fields.htm&language=en_US

Enable Salesforce Auto Populate Geolocation fields on Accounts & Contacts
1. Setup data.com Clean Rules: 
• https://help.salesforce.com/HTViewHelpDoc?id=data_dot_com_clean_admi

n_set_up_clean_rules.htm&language=en_US
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https://help.salesforce.com/apex/HTViewHelpDoc?id=data_dot_com_clean_geocode_information_fields.htm&language=en_US
https://help.salesforce.com/HTViewHelpDoc?id=data_dot_com_clean_admin_set_up_clean_rules.htm&language=en_US


Check-in App includes a Custom Report type with Geocode Fields for Accounts 
& Contacts:

Reports Folder:  “Check-in Map Reports” 
Report:  “Accounts/ Contacts with Geolocation”  
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Appendix # 2: Custom Report Types with Geolocation Fields 



• Popup Marker reference link field (ie, hyperlink) is based on report 
columns. 

• Logic expects lookup column to retrieve Record Id and Record Label.

• System expects if Record Label contains 'Name' or 'Subject' text then it is a 
lookup field, and takes this record as master and builds reference link to 
this record (ie the popup hyperlink to the record detail page).
– Standard and Custom Objects typically have a field “NAME”

– Event field does not have standard field “NAME”, has field “Subject”

• if report has TWO Columns, one column with NAME and One Column with 
Subject, implying two Lookup Fields, then assume the First Column is the 
Master, and in popup first row create hyperlink to the first column and in 
popup second row display the LABEL of the second column.
– Pls see next two pages
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Appendix # 3: Popup Hyperlink
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Appendix # 3: Popup Hyperlink (Continued)

In Report, the “Subject” column links (drill down) to the Event 
Detail page and the “Account” column links to the Related 
Account Detail page.
When the record is displayed as a map marker, the popup 
includes only one link. “Subject” opens the Event Detail page.

Note, if the report is customized and the Account Name is placed 
in the first column, and the subject in the second column, the 
map marker popup link would open the related Account.
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Appendix # 3: Popup Hyperlink (continued)

The Report column “Subject” links (drill 
down) to the Event Detail page.
When record is displayed on the map, the  
“Subject” in the popup also links to the 
Event Detail page.
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Appendix # 4: Location Sharing must be Enabled (maps will not display)


