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1 Pre Requirements

To install OSF UnifyCOMMERCE (Patent Pending) | COMMUNITY Integration, you must be logged in
as a Salesforce system administrator. The application can be installed in Enterprise, Force.com,
Developer and Unlimited editions.

The OSF UnifyCommerce - Configurations should be installed before install of this package; this can
be downloaded from AppExchange:

https://appexchange.salesforce.com/listingDetail?listingld=a0ON3A00000E1i3WUAR

Communities should be enabled before installing the App. For this you can go to Setup | Customize |
Communities | Communities Settings

ECESTHORTGS Communities
»| KEPUILS & DASHDUAIus
»| Search Communities are spaces for employees, customers and partners to collaborate on best practices and business processes. Lear|
» Chatter To get started with communities, you must first enable it and select a domain

£ Communities

Enable communities

Important:
Once you enable communities in your org, you must still create, configure, customize, and then activate a community before it's live a

After you enable communities, you can assign the View Global Header permission to internal users who need access to the commun)

| Enable communities

Select a domain name

Important: The domain name will be used in all of your communities and can’t be changed after you save it

Sample Community URLs
Sample Domain Name —.p MyCompany.force.comicustomers
MyCompany force.com > MyCompany.force.com/developers

> MyCompany.force.com/partners

Domain namel -developer-edition.na30.force.com | Check Availability

For customer users, it is necesary to have Person Account feature enabled.

2 Installing the Application

1. Access OSF UnifyCOMMERCE | COMMUNITY Integration on AppExchange

https://appexchange.salesforce.com/listingDetail?listingld=a0N30000000qqy6EAA 2.
Click the “Get It Now” button on the AppExchange page
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DEMANDWARE
COMMUNITY

@ PRODUCTS ',w::‘lzihr;;:»-w ‘
- ACT Smart / THINK Customer o=

O D g Community Builder ' Upgradeable

OSF UnifyCOMMERCE | Community Integration
TWO Platforms, ONE Experience
(No Rating)

SALESFORCE @

OSF Unify

COMMERCE @

Salesforce Community

Paid - Details below

OVERVIEW DETAILS REVIEWS PROVIDER ¥ Save ¥ Get It Now

3. Choose where to install: Production or Sandbox

4. To begin the installation, select “I have read and agree to the terms and conditions.” and
click “Confirm and Install!”

5. Enter your credentials

6. On the next step, you will be asked to choose a security level. After selecting the desired
security level, click “Install” to continue the installation.

=2 Install OSF UnifyCOMMERCE | Community Integration

By OSF Commerce - 2016 Salesforce Partner Innovation in Retail Award Winner

222 | 222 | 2%

(" Install for Admins Only (@ Install for All Users (" Install for Specific Profiles...

7. After the installation process has finished, you will see an “Install Complete” screen. Click
“Done” button.
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D Install OSF UnifyCOMMERCE | Community Integration

By OSF Commerce - 2016 Salesforce Partner Innovation in Retail Award Winner

o Installation Complete!

Done

3 Setup Rights

3.1 Setup Settings Rights

1. Go to Setup | Develop | Custom Settings , click Manage near Commerce Cloud Settings and
create a new record with the Salesforce Commerce Cloud parameters. Make sure Setting
name matches your community name.

Help for this Page &)

Custom Settings

Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the application cache.
This means you can access it efficiently, without the cost of repeated queries. Custom settings data can be used by formula fields, Visualforce, Apex, and the

Force.com Web Services API.

v Percentage of custom settings data used: 0%
You are currently using 0 MB of custom settings data in your organization, out of an allowed limit of 10 MB.

View: Create New View
AB|CID/EIF|GIHIIJ/KILIM/N/O/P QRIS|TIUV|W|X| Y Z Oter Al

New
Action Label + Visibility Settings Type Namespace Prefix Description Record Size Number of Records Total Size
Manage [+ Commerce Cloud Settings| Public  List OSF_DWconfig 2,325 1 2325

2. Fill all the fields with the values of the Salesforce Commerce Cloud org.
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DW Settings Edit
Provide values for the fields you created. This data is cached with the application
Edit DW Settings Save | Save & New Cancel
DW Settings Information
Name I instaliguide
Addto Cart URL  https://osfglobal09-alliance-pi
OCAPI Client Id
OCAPIURL  https://osfglobal09-alliance-pt
Personalize SFCC Banner  |https://osfglobal09-allianc e-pr
Personalize SFCC Banner Pipeline v
Pipeline Token 111111
Stteld ' CommerceCloud
Site URL  https://osfglobal09-alliance-pr
Average Logins Month
Average Order
Avg Review Score
Customer Since
In Store Orders
Loyaity Points
No of Cases
No of Orders
No of Reviews
Online Orders
Ordered Value
Visited Products
Add to cart URL This is the end point for add products from salesforce to Salesforce Commerce
Cloud
OCAPI Client Id This is the client id to consult the products in Salesforce Commerce Cloud
OCAPI URL This is the Url to consult the prodcuts in Salesforce Commerce Cloud
Personalize SFCC This is the url to set the banner when the user enter to the home page in
Banner Salesforce Commerce Cloud
Pipeline Token This is the token when the send the topic to Salesforce Commerce Cloud
Site Id This is the name of the community that apply this settings
Site URL This is the community URL
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Average Order
Average Logins Month
Avg Review Score
Customer Since
In Store Orders
Loyalty Points

No of Cases

No of Orders

No of Reviews
Online Orders
Ordered Value

Visited Products

This flags indicate witch indicator the user want to see in the account
indicator page inside of the person account layout.

3.2 Setup Components in Community

1. Goto: Setup | Customize | Communities | All Communities and select the Builder option in

the Community.

Communities

The list shows all communities in your organization. Clicking on the URL takes you directly to the Community. If you're not a member, the URL isn't linked

Maximum number of communities: 50 '*

All Communities

New Community

Action Community Name Description URL
Manage installguide https:/finstallguide-developer-edition.na30.force.com

2. Select the Page Editor.
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il Community Builder installguide

3.

BRANDING EDITOR Page: Home ~

Colors

In the page editor, goto the section where custom components are available,

eComAddToCart and eComShoppingCart

PAGE EDITOR Page: Home v (=04 9

[ = COMMERCE Search for articles and discussions
LIGHTNING COMPONENTS

Search components.. Q

TOPICS v
Feed Publisher

v Files (1) Add components to this region (Template Header Bottom)
D Files List
v Gamification (1)
E Reputation Leaderboard WE LCO M E!
~ Records (6) A place where you can easily find solutions and ask questions
Create Record Button
E Record Banner
[ Record Detail FEATURED  DISCUSSIONS MY FEED
D Record Information Tabs
E Record List
Record Related List
v Support (2)
Ask Button
Contact Support & Ask ...
v Topics (3)
m Featured Topics
§ Topic Catalog
E Trending Topics

v Custom Components (2)

©' eComShoppingCart

©) eComAddToCart |

4.

To use these components, drag and drop them inside of the page.

eComAddToCart
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PAGE EDITOR Page: Home @ L}
[ =
LIGHTNING COMPONENTS
Q

3 Feed Publisher
) FEATURED  DISCUSSIONS MY FEED
v Files

) Fies List

~ Gamification (1)

B Reputation Leaderboard
~ Records (6)

B Create Record Button
Record Banner

[E) Record Detail

[ Record Infarmation Tabs
@ Recora List

[BD Record Related List

~ Support (2)
Ask Button
Contact Support & Ask
~ Topics (3)
[0 Festured Topics
& Topic Catalog
B Trending Topics
+ Custom Components (2)

Q) eComaddToCart

§) eComShappingCart

WELCOME!

ASK A QUESTION

SHOPPING CART (0)

Best Sellers

Nintendo DS Game
Console

ADDTO CART

eComShoppingCart

PAGE EDITOR Page: Home P 9
[ =

LIGHTNING COMPONENTS

Q

B3 Feod Publisher &
~ Files (1)
[0 Files st FEATURED DISCUSSIONS MY FEED
~ Gamification (1) ——
B Reputation Leaderboard
v Records (6)
B Create Record Button
B Record Banner
[E) Record Detail
[ Record Information Tabs
B record Uist

[2) Record Related List

~ Support (2)
Ask Button
Contact Support & Ask
~ Topics (3)
[ Featured Topics
Topic Catalog
B Trending Topics
v Custom Components (2)

eComAddToCart

© eComShoppingCart

WELCOME!

ASK A QUESTION

SHOPPING CART (0)

Best Sellers

Casual Slim Leg Pants

oo ||

Thanks for your interest in OSF UnifyCOMMERCE | COMMUNITY Integration. If you have any

questions, contact us at info@osf-commerce.com.
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