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Together with Salesforce, Dispatch can easily link people, process, and data to 
create a modern field service experience that delights customers, empowers 
contractors, and promotes a posi=ve brand image for your business.

Salesforce is the home for the complete record of your rela=onship with your 
customers, but one of the most important elements of that rela=onship, the 
customer field service experience, is missing when you use Salesforce alone.  By 
integra=ng with Dispatch, you can enrich the field service experience, give more 
informa=on to the service agent, and capture a complete picture of your service 
and sales rela=onship with every customer.

Connect to Salesforce with One Click

Dispatch instantly connects to your Salesforce account with one click of a 
buAon and has a seamless integra=on with compliance control and data 
protec=on. This connec=on will help businesses solve the communica=on 
gap between enterprise brands, third-party contractors, and the customer. 

Stronger Together…

+

Send Jobs Directly from Salesforce

Simplify your workflow and enable more efficient, detailed communica=on to your 
technicians and third-party contractors by instantly sending jobs, leads, and cases 
with all the relevant customer informa=on directly from salesforce.

All-in-One ReporNng

When coupled with Salesforce, Dispatch automa=cally syncs all customer, 
performance and job data between systems. This sync easily allows any 
company to track important metrics for improved repor=ng without the need for 
double data entry.


