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HOW CAN | INTEGRATE SALESFORCE WITH MY PBX?

thinkConnect

CTI connector for salesforce.com

corporate CRM obtaining outstanding results. All of them are facing
the same problem. And now, how can my company leverage on my O

— = Impact Deil s not holding s bamery charge (O
Impact Drill is not holding its battery charge or power ® = Ee?
Hatiery not 5 woring 35 long 25 £ shoudd Chavrpeg & A0y laads 10 an oposatng e of only 3 5 1o 4 howrs. Wa aspect thes to Sont by Retevence - Fes ~
last 10 ot least 9 11 hours. We sed dicharpng t™he batiery ortiecly. Tha &dn 1 help Micm

«  Battery power issoe for
Impact Orlll

D Emad D Communey o Post

Ck Bevre 10 expard the Frmad action

£N g aca More « ). which can permanently damage bamtery

capacity. That is, your battery won't
POWeY yOur device s
DOO0OL000 « FAQ + Last Published 0/7/2015

Q A Updates Al Emads ATacned Arncies Cal Logs More =

Tode ot 25A P -

'O Gautam Vasudey sentanemal

10 O Gautam Yawuey -

Show More
TS 5 2 nOwn BSus. 'm0 OINE 10 S6nd yOu & KNOWHOEE MUK THat SHows NOW 10 COMPMUNY SIS your
DAtDery. WINeN rechasgping yOour Damery will last IOnger and Nave DI periormance

Thousands of companies are customizing Salesforce as the new

legacy PBX? Can | integrate it with Salesforce?



THE SOLUTION: THINKCONNECT

thinkConnect
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i CTI CONNECTOR

thinkConnect is a Salesforce native CTl integration app that
Usuario: 8551 Ext: 8700 connects almost any PBX with your CRM objects. An open CTI
solution that gives you the chance to configure and customize a
fully CRM integrated console and Softphone for Salesforce agents.
Its native integration enhances the call center agents experience
thanks to the frictionless access with Salesforce business objects,
Omnichannel, agents console and lots of details related to call
wrap-up actions and reporting.
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MAIN FEATURES
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AUTHENTICATION

Agents authenticate over the
softphone to the PBX system
and start using the system
seamlessly.

CALL REPORTING

Automatically report
incoming and outcoming calls
in your Salesforce activity
objects. Add wrap-up notes
at the end of any call.

STATUS MANAGEMENT

Agents can easily define their
status using the softphone, or
console. Status also
automatically updates when
sending or receiving calls.

NATIVE INTEGRATION

Enhances the call center
agents experience thanks to
the frictionless access with
Salesforce business objects,

Omnichannel, agents console
and lots of details related to
call wrap-up actions and
reporting.

CALL MANAGEMENT

Click on any phone field in any
object to automatically dial
using your softphone, handset
or mobile extension. Easily
transfer calls, create groups or
route customers

MULTI-PBX INTEGRATION

thinkConnect is connected
and fully inegrated to best of
breed PBX in the market.
Avaya, Genesys, Cisco,
Altitude and Asterisk PBXs
are 100% compatible
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EASY TO CONFIGURE
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USERS = CALL CENTER
Softphone authentication is CENTRO The call center native integration is
fully integrated with PBX LEAMADAS made through the call center
system. configuration options.
CALL OPTIONS o | gg;ngHgNE
e » = @
Easy configuration for incoming LLAMADO e y— SOFTPHONE Call transfer, conferences and
and outcoming calls: Prefixes, —_——— auto-answers are fully
international numbers, intra- ———r supported.
company numbers, etc. "":ZE
—— @
SALESFORCE OBJECTS

g INTEGRATION OPTIONS
<2
%g The configuration manager allows O

admins to configure integration with

thinkconneCt salesforce native options.
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FULL OF BENEFITS
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STANDARIZES

Standardize your CTl integrations
with your CRM and corporate
tools based on Salesforce.com.

SIMPLIFIES

Simple configuration tools for
connector administrators.

EVOLVES

A SaaS model that evolves thanks
to its multitenant architecture.
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Main benefits

y

LOW PROPIETARY SYSTEM

Total flexibility to make
customizations and and
integrations with native objects
and flows inside salesforce.com

ACCESSIBLE

From and to any standard
Salesforce.com edition and
configuration.

HIGH AVAILABILITY O

And of course, implementing
SLAs that guarantee the levels of
service expected in Salesforce
solutions.




THINKCONNECT TECHNICAL ASPECTS

Get some more insights of the technical side

thinkGonnect




KNOW THE ARCHITECTURE
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USER INTERFACE

Salesforce.com native components
integrated in the agent console,
sidebar and buttons and action
links (call). Integration from the
dialup with standard SFDC objects.

CTI ENGINE

Integration engine with the
different compatible switchboards
and that abstracts this complexity
to the team of consultants

Salesforce. ADMINISTRATION TOOLS

Also integrated in the standard
Salesforce management console, it

allows you to manage the basic and I
advanced configuration of the CTI

% connector.
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PBX COMPATIBILITY

thinkConnect

—@

AVAYA

Avaya TSAPI (AES)
Avaya Interaction Center
Avaya Proactive Outreach Manager

ASTERISK
Para versiones 1.3 y posteriores

ALTITUDE

UCI 7.X
UCI 8.X

GENESYS
Genesys Platform SDK >=7.5

CISCO

UCCE >=9.X
UCCX >=9.X
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DEMO TIME!
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DEMO

Key benefits of the thinkConnect system
include native integration with
salesforce.com in both, normal and agent
mode, native integration with leading PBXs
such as Avaya or Cisco, easy and intuitive
configuration and rapid system
deployment.

Request a free demo. Contact us.
info@salesforcethinkconnect.com
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Incoming calls
We identify the incoming call and provide detailed info to the agent




THINKCONNECT CTI CONNECTOR
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