Backflipt for Salesforce

Installation and Administration Guide

This document provides the installation and administrations steps for Salesforce Administrators on integrating

Salesforce org with Backflipt application for its users.

Please contact our team support@backflipt.com, to know more about application

installation and complete application functionality.

Stepl: Get Backflipt for Salesforce from AppExchange

i. LogintoAppExchange with you Salesforce credentials

To get this app, select one of the below options

Log in to the AppExchange I don't have a login

Use your Salesforce credentials Continue as a guest

ii. Search for “Backflipt for Salesforce “ App.

iii. Clickthe "Get It Now" button
¥ Save

iv. Choose the environment where the application will be installed

How would you like to continue?

& Install in production
Includes active, trial or developer orgs

Install in Sandbox
Test in a copy of your production org

@ www.backflipt.com
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Step2: Install “Backflipt for Salesforce” Managed Package

select ‘Install fo‘r _A“ Use‘rs’ or FF Install Backflipt for Salesforce
‘Install for Specific Profiles...’ D ByXenovus Inc
Click ‘Install’

222 | 22

Install for Admins Only

© mstall for All Users

App Name Publisher Version Name

Backflipt for Salesforce Xenovus Inc 10

Details  View C¢

Click Done when you see

("1 Install Backflipt for Salesforce
‘Installation Complete!’ appear Li‘ P

By Xenovus Inc

o Installation Complete!

App Name Publisher Version Name

Backflipt for Salesforce Xenovus Inc 1.0

Step 3: Configure Backflipt for Salesforce permission to users

Log in to Salesforce then select
‘Setup’

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders Cases Solutions Products Reports Dashboards contactList Hello +

222

Install for Specific Profiles...

Install Cancel

Version Number
1.0 (Beta 2)

Done

Version Number

1.0 (Beta 2)

Take Salesforce with you wherever you go.
Run your business from any mobile device with the Salesforcel Mobile App.

Expand Al | Cotapse Al

Getting Started

Lightning Experience

m Build App

o

Salesforce Quick Start (%

\\ it ciks o cod,
Force.com Home [ asateo |
Administer
® e o Recentleme 1%

@ www.backflipt.com

X

Leam More
« NoxtStops.

+ Foroe.com Workbook
+ Forca.com Fundamontals
+ Download:

105 | Android

Tal
‘SalsforceA, the mable app foradmins:
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Select Connected Apps:

In Salesforce Classic , select ‘Manage
Apps > Connected Apps’ from the
side navigation panel.

In Lightning Experience, select
‘Setup > Apps > Connected Apps >
Manage Connected Apps’

In Salesforce Classic,
Select ‘Edit’ for ‘Backflipt’
Connected app

In Lightning experience ‘Edit’ for
‘Backflipt’ Connected app

b www.backflipt.com

ea - -

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders

Backfipt v Setp  Help

Cases Solutions Products Reports Dashboards contactList Hello  +

Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.

Manage Apps
Developer Edition
[y p—

:

ol for this Page @

Lightning Experience
Salesforcet Quick Start
Force.com Home

Administer
+ Manage Users

==
=

Q Search Salesforce

Alsetp v

+App Menu

@252 @

> Feature Settings

= ﬂ SETUP
Q QuikFina Manage Connected Apps
SowpHoe
Connected Apps .

R—— e ——

.

‘App Access Settings .
s
. S im e e

PLATFORM TOOLS

App Manager

A'B/CIDIEFIGIH 11 KILIMINOP GRS TUV WX YZ Oner Al

Acton Master Labw +

AppExchange Marketplace o b, Backtiol 20

Connected Apps OAuth Us...

Manage Connected Apps

Installed Packages
Mobile Apps

Package Manager

&a - -

permited Users
Al users may seltauborze

Backfipt +

- CIEED

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders Cases Solutions Products Roports Dashboards contactList Hello +

Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.

:
2 o=me=m

Connected Apps Hapfor s Page @
[Er—
App Access Settings. Edit
Salesforce1 Quick Start
. Mow sers o nstal canvas personal aps
Force.com Home
Administer
View: au [ Croato Now View
S A8/ .0 0E £ 10 W 1S K LIMIN 0PGRS T UV W X v 2 v g
ction Master Labl © Roptcstonverson Parmited ser
Comcted Aops
Comocna s R e | (&) & Bttt 20 Atusers may st authorize
) Q- search Salstorce ‘8220

33 Al Setup v

Feature Settings.

o auarme Vo
lanage Connected Apps
Setup Home
i Connected Apps Wi o s Page @
Users
App Access Sattings -
oata =
email / Abow users o nstall camas porsonal apps

PLATFORM TOOLS
View: (A #) Gt New Vew

App Manager

A'B/CIDIEIFIGIH 11 KILIMINIOP GRS TIUV WX YIZ Ober IAN

AppExchange Marketplace , Backtot 20

®

b,
—
Mobile Apps.

Package Manager

Parmited Users
Al users may seltauthorze
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In Salesforce Classic, FUN—
Select ‘Admin approved users are i et
pre-authorized’ option for
Permitted users and ‘Save’. -

Bamc?ﬂipt Hapfor s Page @

Connecled Apps StrtURL

Aop Menu OAuth policies.

Pormitad Usors Al users may set-author

= 1P Roazaton | Enforce P resricions B

Rafresh Tokan Polcy: | @ Refrosh token is vald unti revoked
Immediatey expire refresh oken
Expie refresh oken i not used or o) B

Expir rofrosh token after oayts)
+ Transiation Workbench

' Hion assurance session requred
) i s G ‘Custom Connected App Handler

* Lghtaing Sync Apex Pugin Ciss Qi

- yors Runis Qi

User Provisioning Settings.
— Enable User Provisioning |

In Lightning Experience,

Select ‘Admin approved users are
pre-authorized’ option for
Permitted users and ‘Save’.

1 Search Salesforce v 22 @

AlSetup v

Setup Home

{paprrtaad Mo tor s Page @
Backflipt
ADMINISTRATION

Connected App Edit
Users

oata Owscription
Email
PLATFORM TOOLS

Apps

1 = Raqures ot
Manager
App Manager ey

Moble st URL
Appxchange Marketplace
Connected Apps
e B
Rekosh Token Pl | Reosh okani veid il rovoked
Immediately expio fofesh token

Connected Apps OAuth Us.

Manage Connected Apps.

Exro e ok ot usfor owe B
reesh hen ater .
Instaled Packages e, owe B
Mobile Apps. Session Policies
Hi ssseance sosson
Package Manager ion roquiod
Feature Settings Custom Connected App Handier

Select ‘Manage Users > Profiles’

Home Chatter Profie Groups Files Leads Accounts Contacts Opportunities Reports Dashboards Products Forecasts +

,
(= =

Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.

‘Edit’ profile which requires
connected app access

Profiles Holp for s Page @

5 Auprofies [ Et] Dlta | Craste New View &

ewrrote) (O] ABCOEFGHIJKLMNOPGRSTUV WXY Z Ot Al

Acton  Profie Name + User Licanse Custom
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R £t Cono Gustomer Communiy
€6t Clono Hgh Voume Gustomar Poral User High Volumo Customer Poral
€6t Cone Markatog User Soestocn
i s E6t| Cono. Parner Community Logi User Patner Communty Logn
Mass Emai Users €6t lono Paroer Community User Patner Communty
Roles €dt|Clone Read Onty Soestocn
bl €6t Clone Soluton Manager Soestocn
€6t Clone. Standard Platom User Soestorce Patorn
Pubic Groups @ Cione. Sndard Usar Soestocn
Cr €| Clone. System Admiisitor Soestocn
i) 1 . ik e o1 i o
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In Lightning Experience Select
‘Users > Profiles’

‘Edit’ profile which requires
connected app access

)

Salesforce Classic: Select ‘Backflipt
connected app and ‘Save’

i Setup v

Q QuickFind

Setup Home
ADMINISTRATION
Users
Adoption Manager
Permission Sets
Profies

Public Groups

PLATFORM TOOLS
Apps
Feature Settings

Obiacte and Fislde

serup
o Profiles

Profile Edit

Custom Profie
Vvl
Saos o
(standara_UightingSatesCorno
Saletorce Chattr
(standara.Crater a

Mocres | petauton
Motrics | Datautt On

Quick Find  Search.

Expand A1 | Cotagse A1

Lightning Experience

proia et
Standard User
Set the permissions and page layouts for this profile.

Hapfor s Page @

Profile Edit Save.
‘Salesforce Quick Start
e
s e e
pe T e
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In Lightning experience: Select B Sewp | v
¢ kfl' 4 d d Q QuickFind S
Backflipt’ connected app an 2 Bofies
‘Save’ Setup Home Profile Edit Save | Cancel
ADMINISTRATION Mame  Standerd User
S ol Sa
= p—
e o -
_— e T i B S
e el el -
Public Groups bk (tandara_Somiescomme)
PR o,
= e
Mooz =
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P 5 TR i
=
T
Email L
e
o
i
) Overwrite users’ personal tab customizations.
Feature Settings Woms  Dotnt On Macros | petauton [
Eag ===t

Obiacte and Fiaide

Step 4: Add Backflipt to your Salesforce page layouts

Backflipt is connected to Salesforce. Add Backflipt application to the page layouts of Accounts, Opportunities and
Leads to show contextual information.
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Select ‘ Setup ’ in Salesforce Classic

Select ‘Setup’ in Lightening
experience

Select ‘Page Layout’:

In Salesforce Classic, select ‘Build >
Customize > Accounts > Page
Layout’ from the side navigation
panel.

In Lightning Experience, select
‘Setup > Object Manager’ from the
side navigation panel, select
‘Account’, then click ‘Page
Layouts’.

b www.backflipt.com
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Home Chatter Campaigns Leads Accounts Contacts Opportunities Forscasts Contracts Orders Cases Solutions Products Reports Dashboards contactList Hello  +

Lightning Experience

Salesforcet Quick Start

Force.com Home

Administer

33 AlSetup v

Expant AL | Colapse A1

Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.

,
2 o=mc=m

Search Salesforce.

Learn More
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Setup Home

ADMINISTRATION
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PLATFORM TOOLS
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Feature Settings
Objects and Felds
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User Interface
Custom Code

Environments

serup
Home
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salesforce

Set Up Salesforce1

Prepare the Sales obile app for your

Launch Assistant

Most Recently Used

3items

NAME

Account Layout

Opportunity Layout

TveE

Page Layout

Launch Wizard

Visit Appxchange

oBsECT
Account

Opportunity

333 Al Setup -

Search Salesforce
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Q Quick Find

Setup Home
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Apps.
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+ APINAME DESCRIPTION
Account

Activiy

Asset

Campaign
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Case

Contact
Contentersion
Contract
DuplcateRecorliem
DuplicateRecordset
EmaiiMessage

Event

Lead

Q Findin page Schema Buider  Create v

LASTMODIFIED ~ DEPLOYED  CUSTOM
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In Salesforce Classic

Select ‘Visualforce Pages’, then
drag and drop ¢ Section’ below the
‘Custom Links’ section

In Lightning Experience

Select ‘Visualforce Pages’, then
drag and drop ¢ Section’ below the
‘Custom Links’ section

In Salesforce Classic

Name the section ‘Backflipt’
Select ‘Detail Page’
Deselect ‘Edit Page’

Select ‘1-column layout’
Click ‘OK’

b www.backflipt.com

D AllSetup v

Q Search Salesforce

‘8252 @

New  Page Layout Assignment

New | Compact Layout Assignment
PRIMARY MODIFIED BY

v

New Page Lajout Assignment
MODIFIED BY

Backf, 2/21/2017, 307 AM -

BUTTONS DISPLAYED

Q QuickFing
No Vaidation Rules
Setup Home
ADMINISTRATION « Racord Types
;e No Record Types
> Data
> emai  Compact Layouts (1)
PLATFORM TOOLS
el AP NAME
> Apps
System Defauit SvsTEM
> Feature Settings
* Objects and Filds
 Page Layouts (1)
Object Manager
Pictst Value Sets PAGE LAYOUT NAME CReATED BY
Schema Buider
Backn, 112512017, 306 AM
> Process Automation
> User Interface
., Search Layouts (6)
> Custom Code
> Emironments wvour CoLUMNS DISPLAYED
+ Tab Names and Labels
+ Home
+ Actites
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ADMINISTRATION
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In Lightning Experience
Name the section ‘Backflipt
Select ‘Detail Page’
Deselect ‘Edit Page’

Select ‘1-column layout’
Click ‘OK’

)

In Salesforce Classic
Select ‘BackfliptAccountPage’ drag
and drop in ‘Backflipt’ section

In Lightning Experience
Select ‘BackfliptAccountPage’ drag
and drop in ‘Backflipt’ section

In Salesforce Classic
Edit Visualforce page properties by
clicking the wrench button.

b www.backflipt.com

# Setup v
ADMINISTRATION m SELE
Object Manager
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> User Intertace
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> Custom Code
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In Lightning Experience
Edit Visualforce page properties by
clicking the wrench button.

In Salesforce Classic

Change the Visualforce page
properties to the recommended
settings:

Width: 100%
Height: 650

In Lightning Experience

Change the Visualforce page
properties to the recommended
settings:

Width: 100%

Height: 650

In Salesforce Classic
Click ‘Save’ to save the layout
changes

b www.backflipt.com
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Q Search Salesforce

8252 0

ADMINISTRATION

> Users

> Daa

> Emait

PLATFORM TOOLS

> hops

> FeatureSetings

 Objects and Feids
Object Manager
Pikist Value Sets
Schema Builder

> Process Automation

> User intetace

> Custom Code

> Environments

Integrations (BETA)

SETTINGS

sewp
Object Manager

Mobile Cards (Salesforce’ only) -

Save + | Quick Save | Proview As... | Cancel | | £1Undo | & e | | = Layout Poperies
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@ Quick Find Page Name x
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BackfipthccounPage

Active Sample Actwe
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Created By Samplo Usar

Description Information (Hesder visiie &
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Mobile Cards (Salesforce1 only) '

Q Search Salesforce

‘8?2520

ADMINISTRATION
> Users
> Data
> Emai
PLATFORM TOOLS
> Apps

> Feature Settings

sewe
Object Manager

Save * | Quick Save | Proview As..~ | Cancel || £+ Undo | % o | 2 Layout Properties
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Object Manager
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Schema Buider

> Process Automation

> Usernterface

> Custom Code
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SETTINGS

Mobile Cards (Salesforcet only)

Industy  Sample Industry Employees 77,036
Anusl Revenwe  $123.45 SICCode  Sample SIC Cade

Shipping Address  Sute 300, The Landmark @ One Market
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us

Bifing Adress  Sute 300, The Landmark @ One Market
San Francisco, CA 84105
us

‘Additional Information (Hesder visile on et ony)
‘Sample Customer Priorty S SampleStA
SLA Seral Number  Sample SLA Serial Number
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System Information (Hesder vieiie on et ooh)
Crestea By 5 LastModifiea By Sample User

Description Information (Meader visible on edt only)

Custom Links (Header not visbie)
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In Lightning Experience
Click ‘Save’ to save the layout
changes

Check your integration:

In Salesforce Classic ,

® Select Account tab

e Scroll down to verify that the
‘Backflipt’ section has been added

In Lightning Experience ,Go to the
‘Accounts’.

Select ‘Details’ tab of a record.
Scroll down to verify ‘Backflipt’
Section

i Setup

ADMINISTRATION

Users

ﬂ SETUP.
Object Manager

> bata
Email

PLATFORM TOOLS
Apps

Feature Settings.

Objects and Fields

Object Manager
Picklst Value Sets
Schema Builder

Process Automation

.
i
—
b i
- .
=
—
‘Account Detail
‘Advanced Search .
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——
s — Parnt Account
——
CT— e
T =
Amerca Industry
——
==
@ Recycle Bin
—
——
——
po
—
—
—
¥ Backflipt.
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Ticker Symbol  BIXT
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s
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10222015 SUA Seral Number 5367
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Kumar Gargera, 92672016 6:42 AM LastModifed By Kumar Gargeya, 92672016 6:42AM
g
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Sales Home Chatter Opportunities v Leads
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[Coogic} Map aua <2017 Googe

+ System Information

Created By
(@) B2k, 1/25/2017 3:04 AV

v Custom Links
Google Search ‘Google Maps.
Hoovers Profile

~ Backfipt
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citriks, hondax
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cylance

birdiover, xenovus-americana

Q Search Salesforce *|v 2% a e
v Tsks v Fles Acounts v Conacis v Campaigns v Dushbowds v Reporis v Chatier Groups v Morew
4 Folow | Bt NewConat | NewCme v

(Coogic) ap cata 2017 Google

Last Modified By
(@) 520, 1/25/2017 3:04 AM

Google News.
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Repeat the above to add Backflipt to “Opportunities” and “Lead” page layouts.
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